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NOPALOK OKA3AHWA YCNYT CBA3W 000 «CKAWHIT» 1A ABOHEHTOB IOPUONYECKUX NALL

TepMuHbl U Onpepenenus

B PAMKAX [10r 0BOPA M HACTOALLIEr0 IOKYMEHTA MUCMOJIb3YHOTCA
CINEOYIOLME TEPMUHbI:

[orosop — [lorosop 06 0Ka3aHuw ycnyr cBAsv Mexay AboHeHTom 1 000
«CraiHaTy.

lMopAgoK — HacToALLMI [oKyMeHT «[lopAAoK okasanua ycnyr ceasu 000
«CkaHaT» oA aboOHEHTOB I0PUAMYECKMX WL, pa3paboTaHHbI B COOTBETCTBUM
C AeiCTBYIOLLMM 3aKoHoAaTenbCTBoM Paccuickon Oefepaunn, ABnAeTcA
HeoTbemseMoit YacTbio [lorosopa.

ABOHEHT — l0pUANYECKOE L0 UM MHAVBUAYAMbHBIA NpeanpuHUMaTens be3
06pa30BaHMA I0pUAMYECKOr0 NMLa, 3aKkioumBLLmiA [Jorosop ¢ 000 «CKaitH3T.

Onepatop — onepartop cA3v 000 «CKkainHaT», oKasbiBatoLwmin Yenyru
no orosopy.

Cant — pecypc Onepatopa B ceTu MHTepHeT no agpecy www.skynet.ru.

Yenyru — KoMnnexc ycnyr cBAsu 1 [JononHUTeNbHbIX YCyT, OKa3biBaeMblxX
OnepaTopoM AboHeHTY B paMKax [loroBopa B COOTBETCTBM C [TopAAKOM
11 TapudHLIM NNaHoM.

[lononHuTenbHble yenyru — ycnyri, okassizaeMsle AGoHeHTY OnepaTopoM B
paMKax [loroBopa, TeXHONOrM4ecK HepaspbiBHO CBA3AHHbIE C APYTrMU
YCNyramm CBA3W U HanpaBneHHble Ha NOBbILLEHWE VX NOTPEOUTENbCKOM
LieHHOCTW.

JIMYHBIN KabuHeT — cucTeMa caMoobenyvBaHuA Ha CaliTe, npefocTaBnAeman
ABOHeHTY Ha nepuoA Nonb30BaHWA Yenyramu, nocpeacTBOM KOTOPOro AGOHEHT
MOKET NOJTY4UTb aBTOPM30BAHHBIA JOCTYN K YNpaBNeHuio Ycnyramu, BKaloyan:
*  MHdOpMaLMIo 06 Mcmonb3yeMbix Ycnyrax, o 6anaHce Jvuesoro cyeTa,
nnatexax no [Jorosopy,
* 3aKa3 AeTanu3aunu cyetano Yenyram,
* NM0fAaya 3aABKK Ha U3MEHeHVe NepeyHA okasbiBaeMblx Ycnyr, TapuHbix
MNaHOB, MHBIX yCoBuMiA [loroBopa v MHOM MHGopMaLmK, CBA3AHHOM
C 0KasaHueM Ycnyr no [orosopy.
lMpepocTasnenue JonoaHATENbHLIX YCAYT NO NMCbMEHHOMY 3aABNEHWI0
ABOHeHTa Vi No 3aABKe Yepes CUCTeMy yrpaBneHna Ycayramu B JIMYHOM
KabuHeTe ocyLLecTBRAeTCA No Tapudam OnepaTopa v NpY HaNMUMK TEXHUHECKON
BO3MOMHOCTW.
[inA nonyyenna goctyna K JInuHoMy KabuHeTY Ha Nepuof Nosb30BaHNA
Ycnyramu ABoHeHTY NpefjocTaBnAETCA YHUKanbHbIe JToruH 1 napons.
[JocTyn K JInuHoMy KabuHeTy BO3MOKeH Npu 0TpuLiaTeNbHoM banaHce JiuueBoro
CcyeTa, BO BPEMA NMPYOCTAHOBNEHWA 0Ka3aHuA YCYT, a TakKe Npu NOAKI0HeHm
K ceTu VIHTepHET 1nu Yepes [pyroro onepaTopa CBA3W.

ID — yyeTHan 3anuck AboHeHTa AnA BXoaa B JIMUHbIN KabWHET, COBNafatoLLmii
¢ HomepoMm [lorosopa v HomepoM Jluuesoro cueta AboHeHTa AnA onnatsl Yenyr.

JInLeBoW cyeT — yyeTHas 3anuc, 1cnonbayemas OnepatopoM AnA yyeTa
[IEHEHbIX onepaumit AboHeHTa.

PacueTHbI nepuop — nepyog BpEMEHM, paBHbii 1 (0HOMY) KaneHAapHOMY
MecALy, B koTopoM Onepatop oka3bisaeT Yenyrut. Eciv nepuof BpeMeHu, B
KoTopoM OnepaTop 0Ka3blBaeT Yciyru, He COBNAAET C KaneHAapHbIM MeCALIEM,
TO PacYeTHBbIN NeproL] paBeH KONMMYECTBY KaneHaapHbIX AHER OKa3aHuA Yenyr B
370M MecALe. CnucaHne [eHerHbIX CpefCcTB 3a NoNb30BaHue Yenyrammn
ocyLecTaseTcA ¢ Juuesoro cueTa A6oHeHTa B NepBbIit ieHs PacyeTHoro
nepuopa.

A6oHeHTCKan nnata — NnaTe, nepeuncnaemslii AboHeHTOM Ha JliueBoi cueT
[0 Havana PacueTHoro neproga. Cnncanve ABOHEHTCKOM NnaThl NpomncxoanT
aBTOMATWUYECKM B NepBbI AeHb PacyeTHoro neproaa.

lepBoHaYanbHbIN MNaTeX — NiaTer, HeobXxoaAMMbIA ANA Ha4ana oKasaHuA
Yenyr, COCTOALLMIA M3 CTOMMOCTM OpraH13aLy abOHEHTCKOM MMHUM
11 ABOHEHTCKOM NMNaThl 3a NepBblil PacyeTHbIN nepurof.

TapuHbIit NNaH — KoMMepYeCKoe NPeAIoHKeHIE C yKazaHneM nepeyHs Yenyr,
VX IapaMeTpoB ¥ CTOMMOCTH.

CankT-leTepbypr

JocTyn K ceTn VIHTepHeT — TenieMaTiyecKan ycryra cBA3m, 3aK/i4aeTca
B npedocTaBnenny ABOHeHTY [oCTyna K ceTu VHTepHeT No aboHEeHTCKO IMHUM
[0CTyNa B NoMeLLieHM AGOHEHTa C UCTOMb30BaHWMEM TEXHOMOM UK
11 C OrpaHU4eHNAMM CKOPOCTM Nepefayn faHHbIX, yKasaHHbIMK B [lorosope,
1 BKIIOYAIOT B Ceb:
+ [oCTyn K ceTv ceA3n OnepaTopa 1 nepefaya AaHHbIx no cet Onepatopa
B COOTBETCTBMM C TEXHUHECKIMM NapaMeTpaMu, YKazaHHbIMU Ha CaitTe;
+ [10CTYN K MHHOPMALMOHHBIM CUCTEMAM [PYriiX CETEN, COEAMHEHHBIX
c ceTbio Onepatopa, BK/to4aA ceTb VIHTEpHET Ha CKOPOCTAX, OnpeeneHHbIX
YCNOBUAMM BbIbpaHHOro A6oHeHTOM TapuGHOro niaHa.

Ycnyra nepeaayn faHHbIX — ycayra, KoTopan No3BonAeT ABOHEHTY
OpraHu30BaTh nepefady AaHHbIX Yepe3 ceTb cBA3n Onepatopa Mexay odurcamm
ABoHeHTa VA ¢ ApyrM 0MepaTopoM C UCMOMb30BaHMEM TEXHOMOM K

1 C OrpaHNYeHnAMK, YKazaHHbIMM B [loroBope, 1 BKAIoYaeT B cebs:

+ [0CTYN K ceTu cBA3K Oneparopa;

« nepefaya AaHHbIX Mexy oprcamn AboHeHTa Mo 130/IMpOBaHHOMY
CerMeHTy ceTu nepefayn fanHbix OnepaTtopa, 3a VcKNiodeHneM Lienei
nepesauv ronocoBor UHhopMaLmi;

[OCTYN K yCyraM nepefiadv AaHHbIX [pyriux onepaTopos, COeAMHEHHBIX
c ceTbio Onepartopa.

Tene¢oHHaA cBA3b — yCAyra MECTHOW, MEMAYrOPOAHON 1 MeXKJyHapOaHOM
TenedOHUM € NPeSoCTaBneHeM TenedOHHOM IMHM CBA3M B NOMELLIEHUM
AboHeHTa v BbleneHvieM MPAMOro rOPOACKOr0 HOMepa, BKAI0YaeT B cebs:
« poctyn ceth ceA3n OnepaTopa v NpefocTaBneHme B NOCTOAHHOE
nonb30BaH1e abOHEHTCKOM NMHUK;
+  0becneyeHvie MeCTHbIX, M AYrOpPOAHMX U MeX AYHapOLHbIX COeANHEHWIA
Q1A FONOCOBbIX M GaKCUMUBHBIX COBMHEHWI, @ TaKKe Nepefayy faHHbIX;
*  [IOCTYN K cucTeMe MHHOPMaLIMOHHO-CNPaBOYHOr 0 06CNyKMBaHMA
11 BO3MOMKHOCTM HECMNATHOr0 KPYrIoCYTOUHOr O BbI30BA SKCTPEHHBIX
ornepaTuBHbIX CIIyHO.

Lindposoe TeneBnaeHue — ycnyra npeaoctasneHya 4ocTyna K npocMoTpy
TeNeBM3MOHHbIX KaHaoB B CTaHAapTHOM pa3peLueHnn (SDTV) n B dopmate
BbICOKOM YeTKocT (HDTV), TpaHCnvpyeMbIx B pexinMe peanbHoro BpemeHu
no npotokony IPTV. MNepeyeHb TeNneBU3NOHHbIX KaHaroB, 4OCTYNHbIX ABOHEHTY,
onpeaenAeTcA BblbpaHHbIM TapuQHLIM NNaHOM W NOAMUCKOM
Ha nononHuTenbHble TB MakeTbl. Yenyra BkniovaeT B cebs:

« pocTyn K ceTv OnepaTopa 1 JOCTaBKy CUrHana Tefienporpammbl

[0 N0/1b30BaTefbCKOr0 (OKOHEYHOr 0) 060pyA0BaHMA ABOHEHTa;

« becnnatHan TpaHCNALMA 06A3aTeNbHbIX 06LLEAOCTYNHBIX TeNeKaHasoB.
[inA npocMoTpa TenekaHanos HeobxoavMa UdpoBas TB-npucTaBka vnv apyroe
06opynoBaHye, ykasaHHoe Ha CaiiTe B pasgene YcTpoiicTaa ana TB.

TB MakeT — Habop TeneKaHanos, AOCTYN K KOTOPbIM NpeAocTaBnAeTcA ABOHEHTY
B paMKax ycnyru Lindposoe TenesunaeHm1e 3a oTaenbHyto nnaty. [epeyeHsb
TenekaHano, BxoaAwwx B TB MakeTsl, onybnvKoBaH Ha Caiite B pasgene
Lindposoe TB. Onepatop Bpase M3MeHATL COCTaB U NepeYeHb TeNeKaHanos,
BXOZALLMX B TB nakeTsl € NpeiBapuTensHbIM yBeoMneHneM AboHeHTa

B COOTBETCTBUM C N.2.6.

AHTUBMpYCHaA 3awwmTa — ycyra, npefocTaBnAoLLan ABOHEHTY BO3MOKHOCTb
3arpy3nTb U3 JIN4HOro KabuHeTa ANCTPUOYTUB AHTUBMPYCHOMO MPOTrPaMMHOO
obecneyeHuA v NP1obPEeCTU AIMLIEH3MIO Ha aHTVUBMPYCHOE NPOrpaMMHoe
obecneyeHwe, onnaTus ee ¢ JInuHoro cyeta AboHeHTa. Yenyra ocyluecTenAeTca
Ha 0CHOBaHWW COOTBETCTBYIOLLEr0 A0roBopa Meray OnepaTopoM v nocTaBLLym-
KOM MporpaMMHoro 0becrneyeHua, B COOTBETCTBUM C KOTOPLIM NOCNEHMI HeceT
0TBETCTBEHHOCTb Nepe/] AGOHEHTOM 3a Ka4ecTBO JaHHO ycnyri. TpeboBaHuA

K MporpaMMHOMY 06eCreyeHmIo, @ TakHKe Hble 0COBEHHOCTY 1 yCroBKA
npeaoCTaBeHNA AaHHOM yCnyri pa3meLLieHs Ha Caite.

KpyrnocyTouHbIi KOHTAKT LEHTp — KPYTI0CYTOUHaA Cy*K6a NoAAePHKM

A6oHeHToB Onepatopa, focTynHanA no TenedoHy (812) 386 20 20 v yepe3
ONLINE-KoHcynbTaHT B pa3aene KoHTakTsl Ha Caitte.
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[orosop v NopAZOK perynupytoT 0THoLLIEHKA Mexay OnepaTopoMm 1
Ab6oHeHTOM Npu oKka3aHum Yenyr. Onepatop 1 ABOHEHT COBMECTHO
MeHyloTcA CTOPOHBI, a Karabli Mo 0TAeNbHOCTM — CTopoHa.

. BcootBetctBum c ycnosuamm [lorosopa Onepatop okasbiBaeT Ycnyru, a

ABOHEHT OnnaYMBaeT oKasaHHble YCner Ha yCcnoBumax ﬂoroaopa.

. yCﬂ\/I'VI 0Ka3bIBaKTCA B COOTBETCTBUM C BblAaHHLIMA OnepaTopy NnLeH3nA-

MM, yKa3aHHbIMy B pasfene 10 Ha ocHoBaHUM [loroBopa, 3aKk/io4eHHOro
merk [y OnepatopoM 1 ABOHEHTOM.

. INpaga v 06a3aHHoCcTM CTopoH [loroopa He MOryT nepejaBaThCA TPETbYM

JMLLAM VMHaYe KaK B NOpAZKe, YCTaHOBNEHHOM 3aKoHoAaTeNbCTBOM PO nnm
[lorosopoM.

. Hactoawwmn I'Iopﬂuor( yCTaHaB/IMBaeTCA Ul'lepaTOPOM CaMOoCTOATEeSIbHO U

CcofepHallineca B HeM yCNoBMA MOryT ObITb MNPUHATLI ABOHEHTOM He UHave
KaK nyTeM npucoeanHeHnA K HAM B LieJ1IOM.

. D,OFOBOp BCTYNaeT B C1Iy C iaTbl NOANMUCaHNA ﬂoroaopa CTOpOHaMVI "

[NIeNCTBYET B TeYeHMe HeonpeJeneHHoro CPOKa, eCAIM MHOE He COrnacoBaHo
CropoHamu B [lorosope.

Mpasa u o6asaHHocTM Onepartopa

B cooTBeTCTBMM HOpMaMK [eicTBYOLLIEr0 3aKoHodaTenbCTBa PO,
BblAaHHbIMM OnepaTopy IMLEH3WAMM, HacToALLMM [opAKOM, U BbI6paHHbI-
M1 A6OHEHTOM TapydHBIMM NIaHaMK, ABNAIOLMMMCA HEOT bEMITEMBIMIA
yactamu [Jorosopa, Onepatop oka3sbiBaeT ABOHEHTY criedytoLme Yenyru:

+  [ocTyn K cetn VIHTepHerT;

«+  Ycnyranepefaum AaHHbIX;

+ TenedoHHan cBA3b;

+  LUwndposoe TenesnaeHme;

+  [lononHutensHble ycnyru.

Onepatop 0ba3yeTcA npefocTaBnATL ABOHEHTY Heobxoaumyto Ans
3aKJI04eHNA 1 ucnonHeHnA [loroBopa MHGOpMaLMio B MopA/Ke, NpeaycMo-
TPEeHHOM [INCTBYIOLLMM 3aKoHoAaTeNbCTBOM. [py 3ToM, Onepatop He HeceT
OTBETCTBEHHOCTM, eC/i ABOHEHT He NosTy4Mn HeobxoanMyto eMy MHbopMa-
LIMI0 10 CBOEV BOTE.

Onepatop 0ba3yeTcA npefocTaBnATy AboHeHTy Yenyru 24 (ABaguats
yeTblpe) Yaca B CyTKY, 7 (CeMb) AHeN B Hefenio.

OnepaTop rapaHTVPYeT COOTBETCTBME Ka4eCTBEHHbIX NOKa3aTenen Yenyr
CTaHAAPTaM Y TeXHUYECKIM HOpPMaM, YCTaHOBSIEHHbBIM YNIONHOMOYEHHbIMM
rocyaapcTBeHHbIMW opraHamu PO, B paMKax CBOEM CeTu.

MpaBa n 06a3aHHOCTM AbOHEHTa

ABOHeHT 06A3yeTCA CBOEBPEMEHHO W B NONTHOM 06beMe BHOCUTb ErKeMecAY-
Hyto ABOHEHTCKYI0 NnaTy 3a oka3biaeMble Onepatopom Yenyru.

ABoHeHT BnipaBe 06paTUTLCA B KPYrnocyTOUHbIN KOHTaKT LIEHTP N0 NiobbIM
BOMpOCaM, CBA3AHHLIM C MPefoCTaBneHeM Yenyr.

Ab6oHeHT BripaBe TpeboBaTb HE0bX0AVMYI0 1 [JOCTOBEPHYIO MHbOpMaLWIO 06
Onepatope, perxuMe ero paboTsl M Habope oKasbiBaeMbix Onepatopom
Yenyr.

B nopAake v Ha ycnosuaAx, onpenenAeMbix OnepatopoM, AGOHEHT MoeT
MCNOsb30BaTh JIMYHBIN KabWHET.

ABOHEHT NONHOCTbI0 0TBETCTBEHEH 33 HEpa3riaLleHue 1 COXPaHHOCTb
JloruHa 1 napona K JInuHoMy KabuHety. Ecnv ABoHeHT ux yTpatun namy
Hero BO3HWKAM NOL03PEHMA, HTO K HAM MO MMETb AOCTYM TPETbU LA,
OH 06A3yeTCA He3aMeA/ITENBHO MPOM3BECTM ONEPaLMio CMeHbI Napons ¢
Cnosb30BaHyeM JTiHoro kabuHeta unv KpyrnocyTo4HOr 0 KOHTaKT
LieHTpa.

YTeps unu pasrnaluerue JloruHa v napona He ocBoboxaaeT AboHeHTa oT
onnatsl Yenyr, noTpebneHHbIX M 3aKa3aHHbIX B ero JlniHoM kabuHeTe. Bee
[IeNCTBUA, COBEPLLEHHbIE ABOHEHTOM B JTMYHOM KabuHeTe, nocne
aBTOPU3ALMM CHMTAIOTCA COBEPLLIEHHBIMM ABOHEHTOM CaMOCTOATENBHO, C
€ro BejoMa 1 cornacus.

ABOHeHT 06A3yeTCA CaMOCTOATENbHO CAIeAWTb 3@ COCTOAHMEM CBOETO
JInuesoro cyeta. [laHHble Jluuesoro cyeta AboHeHTa 0TparatoTcs B JI4HOM
KabuHeTe. Y3HaTb cocToAHMe JILeBOro cyeTa ADOHEHT TaKMe MOMKET,
06paTUBLLMCH B KpyraoCy TOUHBIM KOHTAKT LIEHTP.

Mpy HAAMYMM TEXHUYECKOI BO3MOMKHOCTM, M0 COrnacoBanuio ¢ OnepatopoM
ABOHEHT UMeeT NpaBo U3MEHATL NepeyeHb Yeryr v TapudHbIA niaH.
3anBneHue Ha M3MeHeHWA HanpaenAeTcA OnepaTopy NMCbMEHHO UK Yepe3
cucTeMy ynpasneHua Yenyramu B JIYHOM KabuHeTe.

A6oHeHT BpaBe 0TKa3aTbCA 0T OMAaThl He NPeayCMOTPeHHbIX [orosopom
Yenyr, npefocTaBneHHbIx eMy 6e3 ero cornacvs.

CankT-lNeTepbypr

SKS;

1.7. B cootseTcTBum co cT. 6. DefjepanbHoro 3akoHa «0 nepcoHanbHbIX AaHHbBIX»

1 MonuTyKoi 06paboTkmM nepcoHanbHbix AaHHbx 000 «CkanHaT»,
onybnukoBaHHow Ha CaitTe B pazaene «[JoKyMeHTaLuA», B LenAx
MCNOSHEHUA 06A3aTeNbCTB Mo [JoroBopy B NepyUof C MOMeHTa 3aK/ioueHnA
[loroBopa v 0 CPOKOB, YCTaHOBMEHHBIX HOPMATUBHBIMU IOKYMEHTaMK, B
TeyeHue Kotopbix Onepatop 06A3aH XpaHUTb MHGOpMaLMIo 06 ABOHEeHTE 1
OKa3aHHbIx Ycnyrax, Onepatop unm TpeTbu nua (MpeacTaBuTent
OnepaTopa) cMeLLaHHbIM CrocoboM ¢ UCMosb30BaHMeM U be3 1CMosb30Ba-
HWA CPeLiCTB aBTOMaTM3aLmy 0bpabaTbiBaeT yKasaHHble B [loroBope
naHHble AboHeHTa. [oa 06paboTKoM NepcoHanbHbIX AaHHbIX NOHUMAIOTCA
[iecTBMA (onepaLmm) ¢ NepcoHanbHbIMK AaHHBIMY, BKAOYas cHop,
cMcTeMaT3aLmio, HaKonneHwe, XxpaHeHue, yTouHeHue (0bHoBneHwe,
M3MeHeHWe) UCMoNb30BaHKe, PacrpocTpaHeHye (B TOM Y1cie nepeaady),
06e3n14MBaHwe, 6NIOKVMPOBaHNE 1 YHUUTOMKEHWE NEPCOHAMNBbHBIX AaHHBIX.

2.5. Onepatop ocTaBnAeT 3a coboi NpaBo NpepbIBaTh NpeaocTaseHve Yenyr

LA NNaHOBOr0 06CyHMBaHWA CPeSCTB CBA3W M 060pyL0OBaHWA,
1CMosb3yeMoro AA NpeaocTaBnenuna Yenyr, B ToM Yncie, B paboume aHu.
TaKvie cnyyam He byayT cuMTaThbCA NepepsIBaM1 B NpejocTaBneHnm Yenyr,
ecnm Onepatop yBeaoMuT AboHeHTa 3a 24 ([BafuaTh YeTbIpe) Yaca o
MAaHNPYEMOM 06CNYKUBAHUN.

2.6. Onepatop BripaBe BHOCUTb M3MeHeHWA B TapuHbIe MiaHbl, B TOM Y1cne

W3MEHATbL YCN0BMA, CPOKKM 1 CUCTEMY 0MJ1aTbl B COOTBETCTBUM C M. 412.

2.7. Onepatop 06A3yeTcA KPYrnocyTOYHO OKa3biBaTb ABOHEHTY MHPOPMaLIMOH-

HO-CNpaBOYHbIe YCNYyri, CBA3aHHbIE C OKa3aHeM yCJ'IyI'.

2.8. Onepatop 06A3yeTcA cobniofath NOPAAOK YCTPAHEHUA HEMCTPABHOCTEN,

MPEenATCTBYIOLLMX NOb30BaHMI0 YCyrami CBA3M, yKa3aHHbIN B pasaene 5
HacToALLero MopAaKa.

29. Onepatop B npaBe 0CYLLECTBAATL MHble AEVCTBUA, NPefycMOTpeHHble (6o
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He 3anpeLLieHHble) HacToALLMM TopALKOM M [eCTBYIOLLMM 3aKOHOATE Tb-
cTBoM PO.

0. B cnyyae BO3HUKHOBEHWA aBapUiiHbIX CUTYaLWIA, HeYLOBNETBOPUTE/IbHONO
KauecTBa N1 nepepsIBOB B NpeJocTasseHnm Yeiyr AGOHeHT obsasyetca
He3aMeaMTeNbHO Co06LLaTh 06 3TOM B KpyrnocyTouHbIA KOHTAKT LEHTP B
COOTBETCTBUM C Pa3fesioM 5 HACTOALLIEro [OKYMeHTa.

. B pamMrax npenoctasnenua Yenyr AGoHeHT 06A3yeTcA obecneumnTs
npegctasuTenam Onepatopa [OCTYN ANA NpoBeAeHWsA paboT B NoMeLLeH s
ABoHeHTa, Nony4mnTb HeoBXofVMbIe PaspeLLeHNA Ha OCTYN Ha TEPPUTOPUK
3[laHu, OKa3blBaTb COMENCTBIE B OPraHM3aLlMm paboT, a TakHKe orpaHnIK-
BaTb JOCTYM NOCTOPOHHMUX ML, K 060PYA0BAHWIO U IMHUAM CBA3M
Onepatopa. Mpu HecobioaeHMM faHHoro nyHKTa Onepatop He HeceT
OTBETCTBEHHOCTY 3@ CPOKM NOLKMIOYEHA M YCTPAHEHWA HEUCTPABHOCTH,
yKa3aHHble B pasgene b.

3.12. A6oHeHT 06s3yeTcA He NpoaaBaTh OKasbiBaeMble OnepaTopoM Ycnyrv v He
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nepefaBaTb CBOM NpaBa v 06A3aHHOCTY No [loroBopy TPeTbMM fnLiam be3
npeaBapuTENbHOr0 NMCbMEHHOr0 cornacua Onepatopa.

3. AboHeHT 06A3yeTcA coobLuath Onepatopy He MeHee YeM 3a 60 (LecTbaecAT)
[Hel 0 NpeKpaLLieH CBOero NpaBa BNafeHuA Uam Nob3oBaHuA
NoMeLLieH1eM, B KOTOPOM YCTaHOB/IEHO 060pyA0BaHUe, a TaKKe 06
M3MEeHEHV PeKBU3NTOB ABOHEHTa.

3.14. A6OHEHT NPUHMAET Ha cebs 06A3aTeNbCTBO HE Perke, YeM 0aWH Pas B
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Hefenio obpaLlaTtbea K pasaeny «HoBocTu» Ha CaiTe 11 B JInuHOM KabuHeTe,
4T06bI CBOEBPEMEHHO MOJY4aTh MHBOPMaLMio 06 M3MeHeHWAX B TapUOHbIX
nnaHax v Mopaake okasanua ycnyr Onepatopa.

5. Mpw nognucanmm oroBopa AGOHEHT BblpaxaeT CBoe cornacue Ha:
pa3meLLeHue obopynosaHuA Onepatopa,
npoBefeHWe CTPOMTENbHO-MOHTaHbIX PaboT Mo NpoKNaaKe Kabena,
HeobxoauMbIX AnA 0KaaHuaA Yenyr no [Jorosopy,
Ha nony4eHue MHPOPMALIMOHHBIX CoobLLeHI oT OnepaTopa, pacnpocTpa-
HAEMBbIX M0 CETAM CBA3M.
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3.16. AboHeHT 0653yeTcA 1cnonb3oBaTh yenyry Lindposoe TeneBupaeHme TonbKo
QNA VHAMBWYaNbHOr0 NPOCMOTPA B JIMYHBIX HEKOMMEPYECKMX LIENAX.

3.17 A6oHEHT NpuHUMaeT Ha cebs 0bA3aHHOCTb NpeacTaBnAT, Onepatopy CBA3M
B TeueHue 15 Hel co HA 3aK/i04eHnA A0roBOpa 06 OKa3aHWM yCyr CBA3M
[0CTOBEPHbIE CBEAEHMA 0 AMLLE (MMLax), UCNoNb3ytoLLieM 0bopyoBaHUe
AboHeHTa (fanee - Monb3oBatenb), cofepHallme:

+ GamMuAMIo, UM, 0THECTBO (MPY HaNU4MK),
[aTy poXAaeHuA,
« afjpec perucrpaumm,

4. CroumocTb Ycnyr 1 nopagok pacyeToB

4. CroumocTb Ycnyr onpeaensetcaA BolbpaHHbIM TapudHbIM NnaHoM. AGOHEHT
BMpaBe 3aKa3aTb [1ononHUTENbHbIE YCIYTY NPU HaIMHMU TEXHUYECKOM
BO3MOMKHOCTM.

Bce TapudHble nnaHs npuBeeHbl B py6RAX 1 BKMKYAIOT CyMMbI NIobbIX CHOPOB 1
Hanoro., KOTOpbIe [eCTBYIOT Ha AeHb 3aKnio4eHrA [lorosopa.

4.2. OcHoBaHWeM AnA 0CyLLECTBEHUA PacyeToB 3a Ycnyru ABNAIOTCA
noKasaHuA bunnuHrosoro obopynosaHua OnepaTopa, MCnonb3yemoro Ans
y4eTa obbema OKkasaHHbIX Yenyr.

4.3. Onnata Ycnyr ABOHEHTOM OCYLLECTBAAETCA NyTeM BHECEHWA B MONb3y
Onepatopa nnatexen AnA NoaaepHKaHuA NonoKUTENLHOro banaHca
Juesoro cueta.

4.4. Onnata npoussoauTcA ¢ p/cyeta AboHeHTa Ha p/cyeT Onepatopa,
yKa3aHHbIi B pasgene 10 HacToAwwero Mopaaka. ViHhopMauma 06 MHbIx
cnocobax nonosHeHua JIMLEeBOro cyeTa cofepHuTCA B pasaene «Onnatax»
Ha Cavre.

4.5. A6oHeHT 0bA3yeTcA BHeCTM [NepBoHaYanbHbIi niatex 3a 2 (Asa) paboumx
[HA [0 NpeanonaraemMoin AaTkl NOAKI0HEHUA, eCNIM MHOE OTAESBHO He
oroBopeHo CtopoHamu B [lorosope.

4.6. TlocnepyioLLme nnaTerm 3a4ncnAloTcA Ha JluLeBoii cueT ABoHeHTa, ¢
KOTOPOr0 MPOMCXOAUT CIMCaHWe AeHeHbIX CPELCTB 3a N0b30BaHWe
Ycnyramu B nepsbli fieHb PacyeTHoro neprogia B CyMMe eKeMecAYHoi
ABOHeHTCKo nnaTel.

4.7. OcyulecTBnAA 0NNaTy Yepes NnaTerHble cUcTeMbl, 6aHKM U MHble
opraHu3aummn, ABOHEHT NPUHUMAET Ha cebA pacxofbl 3a YCNYrv YKa3aHHbIX
OpraH13aLMi 1 PUCK 3aePHKV 3a4MCTIEHVA NaTera Ha cBoi JInuesoi
CYeT.

4.8. Tlpv ocyLLeCTBNEHUM NNaTerel NaaTeHbBIMU NOPYYeHVAMY C p/cyeTa
Ab6oHeHT 0653yeTcA yKasbiBaTb HoMep [loroBopa ¢ TeM, YTobsl Onepatop Mor
MOEHTUOULIMPOBATH NOJTy4aeMble MAATEKM.

49. Tlpu oTpuLaTenbHOM banaHce JnLeBoro cyeTa npefocTaBnexme Yenyr
MOMET bbITb OrpaHn4eHo.

4.10. Tpv BHECEHWUM NNaTexKa AOCTATOHHOr0 A/1A BOCCTAHOBIEHWA MOMOKUTESb-
Horo banaHca Jluuesoro cyeta, OnepaTop B TeYeHwe CyTOK BO306HOBAAET
OKa3aHwe Ycnyr AGOHEHTY B NoNHOM 06 beMe.

4.11. Mo nncbMeHHoMy 3aaBneHuio AboHeHTa OnepaTop npefocTasnAeT
[eTanu3aumio AaxHbIX JuLesoro cyeta.

4.12. B cnyyae naMeHeHrA cebecToMMocTy 06CTyHMBaHWA CETEBbIX PECYPCOB,
3KOHOMUYECKMX OTHOLLIEHMIA C APYrMY OnepaTopaMm ceTvt obLLero
Nob30BaHWA, U3MEHEHWA MPUHLMMOB TAapUOMKaLIWK, HaNoroBoro
3aKOHOAATeNbCTBA, U3MEHEHWA KOHBIOHKTYPbI PbIHKA TEIEKOMMYHUKALIM-
OHHbIX ycayr v T.n. Onepatop Bnpase B 0JHOCTOPOHHEM MOPALKE U3MEHNTb
CTOMMOCTb TapudHbIX NNaHOB, yBEAOMMB 06 3T0M AGOHEHTa He MeHee YeM
3a 10 (necAtb) paboumx aHen.

4.13. [1aHHble 3MEeHEHWA, CYATAIOTCA BCTYNMBLUMMM B CUJTY C [1aTbl, yKa3aHHO B
yBenomneHun Onepatopa, ecnv A6oHeHT B TeueHwe 10 (necATw) paboumx
[He ¢ AaTbl NoyYeHUA yBEAOMIIEHWA MUCbMEHHO HE OTKaMeTCA B
npvieMKe n3MeHeHui. Ecnv Takoe yBeoMneHue He 6b110 nonyyeHo
OnepaTopoM, U3MeHEHWA CHUTaITCA ABOHEHTOM NPUHATBLIMY (B
cooTBetcTBUM C CT.158 [K POD).

5. TopapokK ycTpaHeHWA HeucnpaBHOCTeH

5.1. CTopoHbl 06A3ytoTCA cobniofaTh Credyioluin nopaaoK yeTpaHeHus
HeucnpaBHOCTEN, NPENATCTBYIOLLMX NONb30BAHMIO YCAYraMu CBA3M:

* B CAy4ae BO3HMKHOBEHWA HeUCNPaBHOCTM ABOHEHT coobLLaeT 06 3TOM B
KpyrnocyTouHbIi KOHTaKT LIEHTP;

+ MepwoA nepepbIBa B NPefoCTaBNeHNM YCyr HaUMHAeTCA C MOMeHTa
perucTpaLmm 3anABKu AGOHEHTA 1 3aKaHUMBAETCA, Korda NpefocTaBneHue
Yenyr Bo306HOBEHO;

+ BpeMsA peaKumm OnepaTopa Ha 3aABKY cOCTaBnAeT 4 (YeTblpe) Yaca;

CankT-lNeTepbypr
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+  PEKBM3UTLI JOKYMEHTA, Y0CTOBEPAIOLLIEr0 IMYHOCTb (HAMMEHOBaHYe,
cepwis 1 HoMep, iaTa BblAau, HaMeHoBaHYe OpraHa, BblAaBLUero
[DOKYMEHT W KOZ NoJpa3fieneHus), a B clyyae CMeHbl ML, MCNonb3yioLLero
06opynoBaHvie AbOHeHTa, He no3aHee 15 AHel co AHA M3MeHeHWA
COOTBETCTBYIOLLIVE OCTOBEPHbIE CBEAEHHA 0 HOBbIX Tonb30BaTensx.

CBefieHuA 0 BbiLLIeyKa3aHHbIX MLax HeobXoAMMo ykasaTb B JIM4HOM KabuHe
https://biz.sknt.ru/?cat=home B pazgene Pervctpaumsa Monb3osatens.

4.14.B cnyyae oTKa3a B MpUEMKe M3MeHeHWiA HacToALLMI [loroBop cunTaeTcA
PaCcTOPrHyTbIM C AaTbl, yKa3aHHOW B yBeaoMeHnn Onepatopa Kak Aata
BCTYM/EHWA B CUJTY, NPY 3TOM AGOHEHT He 0CBO6OKaeTcA 0T 06A3aHHOCTE
1o [1oroBopy, BO3HVKLUMX 10 MOMEHTa pacTopreHwa [lorosopa.

4.15. A6oHeHT MeeT NpaBo 0bpaTuThbeA K Onepatopy ¢ TpeboBaHWeM Bo3BpaTa
Hewcronb30BaHHOr 0 0cTaTKa cpeAcTs. OnepaTop 06A3aH BepHYTb AGOHEHTY
HEMCMoNb30BaHHbIN 0CTATOK cpeAcTB He no3aHee 10 (aecATy) paboumx
[QHEN Co IHA PerncTpaLMm COOTBETCTBYIOLLIEr0 MMCbMEHHOI0 3aABMEHNA
AboHeHTa.

4.16. B nepuop nprocTaHoBIEHNA 0Ka3aHyA YCyr no NpuymnHe HapyLUeHuA
AboHeHTOM 06A3aTenbCTB, NpedycMoTpeHHbIx [orosopom, Onepatop MeeT
npaBo B3uMaTb ¢ ABOHeHTa NnaTy B COOTBETCTBUM C YCTaHOB/EHHbIMU [N1A
TaKuX Cnyyaes Tapupamu.

4.17. Mpw 3aknio4eHnm [loroBopa ABOHEHT BbiparkaeT cornacue Ha cefyloLye
YCNOBWA NPeOCTaBNeHNA U 0NAaThl YCIyrvt «TeneoHHan CBA3b»:

+  BABOHEHTCKyI NnaTy 3a ycnyry «TenedoHHaA CBA3b» BKMIYEHb BXOAALLME
N UCXOAALLME 3BOHKM HA MECTHbIE FOPOACKME 1 MObUNbHBIE TeNePOHHbIe
Homepa r. CaHKT-lNeTepbypra v JleHnHrpaacKkoi obnacTy;

*  YCyr¥ MeXayropoaHON 1 MexAyHapoaHOM CBA3M ABOHEHT onnaumBaeT Ha
MoBPeMeHHO 0CHOBE B COOTBETCTBUM C Tapudamm, 0nybIMKOBaHHbIMU B
JInyHoM KabrHeTe, AeNCTBYIOLLMMM HA MOMEHT COBEPLLIEHWA 3BOHKA;

*  YCIyTVi MeXyropoAHON v Mex AyHapoaHOMW CBA3M NPefoCTaBNAnTCA B
paMKax areHTCKOro JoroBopa B COOTBETCTBUM C Tapuamu, [eicTayIoLLMMM
Ha MOMEHT COBEPLLIEHNA 3BOHKa;

« Onnata ycnyry MexayropoaHo v Mex ayHapoaHOW CBA3W NPOMNCXOANT
NOMUHYTHO € JTnyHOro cyeta AGOHEHTa;

« Mpv HedocTaTKe cpeacTB Ha JuuieBoM cyeTe AboHeHTa CoeHeHVe
3aBepLuaeTcA v HoBoe CoeAnHeHVe He yCTaHaBNMBAETCA.

+  ABOHEHT 03HaKOMIEH C HOpMaMK [efiCTBYoLLIero 3akoHoAaTenbcTea PO,
perynupyloLLero NpefocTaBeHne YCyr MerayropoaHoM U MeroyHapoa-
Hol TenedoHHow cBA3n, B ToM uncie O3 PO N2 126-03 “0 ceazu’,
lpaBrnamMu oKkazaHWA yCyr MeCTHOW, BHYTP30HOBOM, MeMOyropoaHOM
TeneoHHow caAsv (yT8. MocTaHoBneHweM MpauTensctea PO ot “18” Mas
2005 - N? 310), a Take c gencTByioLLmMY Tapupamm Onepatopa.

4.18. Mpyn M3MeHeHM lopyanYeCKoro afpeca, PacyeTHoOro cyeTa, Inbo Apyrux
[DaHHbIX, IMEOLLIWX 3Ha4eHWe [iN1A MCMoNb30BaHKA HacToALLero [loroBopa,
CropoHbl 06A3aHb! YBELOMAATL B KpaTHaLLMIA CPOK APy Apyra.
/A3MeHeHA C4nTanTCA BCTYNMBLUMMY B CUITY C [1aTbl, YKa3aHHOM B
YBELLOMAEHWM. YOBITKM, CBA3aHHbIE C HEUCMONHEHVEM HACTOALLEr0
06A3aTeNbCTBa, HeceT BUHOBHaA CTOpOHa.

£4.19. CTopoHbl 40roBOpUAKCh, 4TO NpedycMoTpeHHble cT. 317.1, cT. 823 TparkaaH-
cKoro Koferca Poceuiickoit ®efepaLu NpoLieHTsI 3a Nosb30BaHye
[eHeHbIMY CPeaCTBaMM MO eHeHHbIM 06A3aTeNbCTBaM 0fHo M3 CTopoH
nepeq apyrow CropoHoi no [1oroBopy He HAUMCAAIOTCA W He YyNNayumBaloTCA.

4.20. Ycnyrvi 3a npoLuejLnin pacyeTHbIA Nepuof CYATAIOTCA MPUHATHIMM
Ab6oHeHTOM, ecnn 0T ABOHEHTa He NOCTYNMI0 NUCbMEHHOT0 MOTUBMPOBAH-
HOro BO3parKeHWA No NPUHATYIO YCIYr 3a pacyeTHbI nepuog B TedeHwe 10
(miecATI) KaneHoapHbIX AHe C MOMEHTa OKOHYaHWA PacyeTHOr o Nepuosa.

*  €C/V N0 XapaKTepy NOBPEHAEHUA HENCNPABHOCTY He MoryT BbiTb
YCTPaHEHbI B yKa3aHHbIN CPOK, B TOM YCTIE, EC/IM MOBPEHKAEHNA BbI3BaHbI
LeNCTBUAMM TPETBUX NIWLL (aKTbl BAHLANM3MA, KparKK, MHasA nopya
umyLLiectBa Onepatopa), Onepatop ycTpaHAeT HeMcnpaBHOCTL B CpoK Ao 30
(TpnauaTy) paboumnx AHew ¢ npeaBapuTesbHLIM yBedoMeHeM AboHeHTa
(renedoHHbIM 3BOHKOM, SMS-pacChlnKoW, 3NEKTPOHHBIM CO06LLEHMEM Ha
noyTy, IM60 MHBIM cnocoboM no Beibopy OnepaTopa);
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5.2,

B OTAESIbHbIX Cy4anX, NPY KPYMHbIX MaCLLTAOHbIX aBapyAX, CPOKM
yCTpaHeHUA HecnpasHocTel onpefenaioTca OnepaTopoM OTAENbHO C
npeaBapuTeNbHLIM yBeOMNEHNEM ABOHEHTa;

npu nepepbIBe B NpeaocTaBneHny Yenyr bonee 4 (HeTbipex) yacos,
npou3soLLesLLeM no BuHe Onepatopa, A6OHeHT Bnpase Nosy4uTh
nepepacuet no onnarte Yenyr, 8 pasmepe 1/720 yacTv exemecaqHom
ABOHEeHTCKO NNaThl 33 Kax Abli Yac NepepbiBa CBepX 4 (YeTbipex) 4acos.
OnepaTop He 0TBEYAET 3a HapYLLIEHVE CPOKOB YCTPaHEHUA HEWCTIPaBHOCTE
BCNefiCTBME 0BCTOATENLCTB HEMPEOAOMMON CUJTbl, MCKITIOHAIOLLIX
Npou3BOLCTBO paboT, B TOM YMCNE:

CTUXWIAHbIE 6EACTBIA, NOrOAHbIE YCOBUA;

npeanvcaHnA rocyAapCTBEHHbIX OPraHoB MW YNPaBRAIOLLMX KOMMAHWN,
3anpeLLatLLmX NpoM3BOLCTBO pabor;

lMopApoK paccMoTpeHUA NpeTeH3U U 0TBeTCTBEHHOCTb CTOpoH

3a HemcnosHeHWe UM HeHafNerallee UCMonHeH e 06A3aTeNbCTB No

[orosopy Onepatop 1 ABOHEHT HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C

6.2.

63.

6.4.

6.5.
6.6.

6.7.

7.2.
73.

74.

[IeVACTBYIOLLMM 3aKOHOLATENbCTBOM.

[py HEMCMIONHEHUM UM HEHAAMEMKaLLIEM UCTONHEHWM OnepaTopoM
06A3aTe/bCTB N0 0Ka3aHuio Ycayr ABoHeHT [o obpalLeHA B cya
npeabAsnAeT OnepaTopy NpeTeH3uio, KOTOpanA NOAMEKWT PErMcTpaLmum B
AeHb ee nonyyenna OnepaTopom.

lpeTeH3uA NpeabABNAETCA B NUCbMEHHON dopMe. K npeTeH3um npunaraet-
cA konvA [1oroBopa, a TaKKe WHble HeobXoauMbIe 1A PacCMOTPEHMA
[I0KYMEHTbI, B KOTOPbIX A0/HHbI ObITb YKa3aHb! CBEAEHWA O HEUCTIONHEHNM
VNN HeHaA 1exaLLEM UCNonHeHy 06A3aTenbcTa no [lorosopy, a B cnyyae
npeabABNEHNA NPETEH3IA 0 BO3MeELLIEHM YLLiepba — AOKYMeHTHI,
NoLTBEPHK AaloLLMe aKT 1 pa3Mep NPUYMHEHHOTO yiLiepba.

MpeTeH3um MoryT NpedbABNATLCA B TeYeHUe 6 (LiecTu) MecALEeB co AHA
OKa3aHwA Yenyru.

lpeTeH3uA NOANEHUT pacCMOTPEHMIO B CPOK, He NpeBbiLLatoLLmii 60
(LuecTOecATM) AHew ¢ [aThl ee pervucTpaLmm.

B cnyuae ecnu npeteHaua bbina npusHaHa OnepatopoM 060CHOBaHHOM,
BbIAB/NEHHbIE HEOCTATKW NOAMIEMKAT YCTPAHEHMIO B CPOKM, Ha3HaYeHHbIe
A6oHeHTOM no cornacosarmio ¢ OnepaTopoMm.

B cnyyae ecnv OnepatopoM bbinn npuaHaHbl 060CHOBaHHBIMM TpeboBaHKA
ABoHeHTa 06 yMeHbLLIEHWV pa3Mepa onnaTbl 0Ka3aHHbIX YCIyr, 0 Bo3MeLLle-
HWW PacX0f0B M0 YCTPAHEHMI0 HeJOCTATKOB CBOMMY CUaMU UMW TPETLYMM
/LMK, a TaK#Ke 0 BO3BpaTe YrnayeHHbIX 3a 0Ka3aHue Ycnyr cpeficTs u
BO3MELLIEHW YOLITKOB, MPUYMHEHHBIX B CBA3Y C 0TKA30M 0T NpefocTaBne-
HWA Yenyr, yKasaHHble TpeboBaHuA nofnexart yaosnetsopexuio 8 10
(DecATV)-OHEBHBIN CPOK C AaTbl NPU3HAHWA NPETEH3WM 060CHOBAHHOM.

53.

5.4,

6.8.

69.

SKS;

He NpefocTaBneHne AGOHEHTOM OCTYNa B NOMeLLeHWA 1A yCTpaHeH s
HeVCMPaBHOCTY /WM MPU UHBIX 0BCTOATENbCTBAX, 3aBUCALLMX OT
ABoHeHTa, BeKyLLMX 3a CO60I HEBO3MOMKHOCTb BbINOSIHEHWA PaboT B CPOK.
Oneparop 06f3yeTcA Ha3HaYaTb Mo COrnacoBaHmio ¢ ABOHEHTOM HOBbIN CPOK
vcnonHeHmua Yenyr, eciv HecobioaeHe cpoka 6biro obycnosneHo
06CTOATENLCTBAMY HEMPEOAOSIMMON CUJTbI.

He ABnAloTCA NepepbiBaMm1 B NpeoCTaBAEHM YCIYT 1 He Moasierat
KaKor-11bo KoMmneHcaumm co cTopoHsl Onepatopa cilyyau, Koraa
nepepbIBbl BbI3BaHb! HEMoMaaKkamy B 060pyaoBaHim AGOHEHTa UM TPETbKX
.

06nactb oTBeTCTBEHHOCTM ONepaTopa orpaHuyeHa 06opynoBaHMeM 1
Kabenamu Onepatopa (Mo rpaHuLie 6anaHcoBoM NpUHaLNEHHOCTH).

[Py OTKOHEHWM NPETEH3UM NOAHOCTBIO MW HaCTUYHO MO0 Henosy4eHn
0TBETA B YCTAHOB/EHHbIE [1/1A €€ PAaCCMOTPEHNA CPOKM ABOHEHT MMeeT
npaBo NpeAbABUTL UCK B CyA. Bce cnopbl nepeaaloTcA Ha paccMoTpeHue B
ApbuTparHbIf cya no MecTy HaxoraeHuA Onepatopa.

OnepaTop He HeceT 0TBETCTBEHHOCTb 3@ HEMCMOMHEHWE UMW HeHaexa-
LLiee CMoNHeHWe 06A3aTenbCTB no [loroBopy B cyyae, ecin 310
MpOM30LLI10 BCAEACTBME 0OCTOATENLCTB HENPEOAOAMMON CUAbI MW MO
BWHe AboHeHTa BCieACTBME HapyLeHuA ABOHeHTOM ycnoswid [lorosopa.

6.10. CTOpOHbI He HeCyT 0TBETCTBEHHOCTM 3a 3a[1EPHKKM B UCMOMHEHWM M

HevicrionHeHwe 06A3aTenbCTB No oroBopy, eCAv 3aAepHKM 1
HewCronHeHWe NPOU3OLLIIM BCAeACTBUE 06CTOATENLCTB HENPEOAoMMON
cunbl. B uncno Takux 06CTOATENbCTB BXOAAT: BOMHEI, BOEHHbIE AENCTBUA,
MATEMM, caboTar, 3a6acToBKM, BOCCTaHVE poboToB, NOMKapbI, B3pbIBb,
HaBOAHEHWS, BbIXOA U3 NOA KOHTPONA KOMMYHUKALWIOHHOT0 060py0BaHHA
BCEACTBME 0OPETEHNA UM UCKYCCTBEHHOMO MHTENTIEKTA, NapaHOpMasbHble
BMelLLIaTefNbCTBa B PaboTy ceTv nepefayu AaHHbIX, BHE3anHble HapyLLeHnaA
dyHOAMeHTabHbIX 3aKOHOB GM3WKM UMW UHblE CTUXWIAHbBIE beACTBIA,
13[1aHVe HOPMATMBHbIX AKTOB 3aMpeTUTENLHOMO XapaKTepa rocynapCTBeH-
HbIMK opraHamw Poccuiickoi Oeaepauun nbo cybbekTos Poccuiickoi
(DepnepaLnu, Uiy opraHaM1 MeCTHOro CaMoynpaBeHNA.

I'Iopﬂn,ou W ycnoBuA npuoctaHoBsieHUA, U3MeHeHUA, NpeKpaLleHnAa U pacTopxeHuA aoroeopa.

B cnyyae HapyLuenna AboHeHTOM TpeboBaHMI, CBA3aHHbIX C 0Ka3aHWeM
Yenyr, ycTaHoBneHHbix OefepanbHbiM 3akoHoM «0 cBA3W» 1 [oroBopoM, B
TOM YyiC/le HapyLLEHWA CPOKOB OMAaTkl 0Ka3aHHbIx Yenyr, Onepatop nmeeT
NpaBo NPMOCTaHOBUTL UMW OrPaHUYMTL OKa3aHue Yenyr o yeTpaHeHuA
HapyLLeHuA, yBeoM1B 06 3ToM ABOHeHTa.

Bo306HoBneHWe 0Kka3aHuA Yenyr B NonHOM 0bbeme Npov3BoauTCA nocse
MONHOr0 YCTPaHEHWA HapyLLeHni n. 7.1.

lprocTaHoBNEHWE UAW OrPaHUYEHE OKa3aHWA Ycayr He 0cBOBOMKOAET
AboHeHTa 0T Bo3MeLLieHMA YobITKoB OnepaTopy B BUE NPUYMTAIOLLMXCA
nnateren 3a Ycnyry, B TH. MNaTbl 3a NpefocTaBneHHoe B N0/b30BaHWe
060pya0BaHye, No LieHaM v TapudaM, ycTaHoBneHHbIx OnepaTopoMm, 3a Bech
nepyoa NpUOCTaHOBNEHMA OKa3aHUA Ycnyr.

B nepuoz BpeMeHHOr 0 orpaHunyeHna uiv npruoctaHosneHna OnepaTopom
0Ka3aHuA Ycnyr ABoHeHTCKanA nnaTa HauMCnAETCA B COOTBETCTBUM C
nencteyloLmmm Tapudamm Onepatopa BnioTh A0 Npekpallenna [orosopa.
B cnyyae HeycTpaHeHuA Takoro HapyLLEHWA B TeYeHMe 6 (LIecTu) MecALEes ¢
Aatbl nony4erna AboHeHTom ot Onepatopa yBeAoMIeHNA B M1CbMEHHO
OpMe 0 HaMepeHUM NPUOCTaHOBUTBL OKa3anue Yenyr, Onepatop B
0[JHOCTOPOHHEM NMOPAAKe BrpaBe pacToprHyTb [lorosop.

ABOHeHT BripaBe 0TKa3aTbCA 0T OHOM UMW HECKO/bKUX NPefOCTaBAEMbIX
Yenyr Ha ycnoBuax HacToALLero [loroopa, NMCbMeHHO yBeAOMUB 06 3TOM
Onepatopa He no3aHee, Yem 3a 30 (TpuaLaTh) KaneHAapHbIX JHel 4o AaThl
0TKa3a 0T YCnyr, eC/I UHOE He YCTaHoBNeHo [JoroBopoM.
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75.

78.

79.

A6oHeHT BNpaBe B 04HOCTOPOHHEM MOpAAKE pacToprHyTb [lorosop,
npouHdopM1posas 06 3ToM OnepaTopa nyTeM HanpaBiIeHA COOTBETCTBYIO-
LLiero nMcbMeHHor o 3aasnenmna 3a 30 (TpuauaTh) kKaneHAapHbIX AHeN Ao
npeanonaraemoi fathl pactopsenua. [pouesypa pactopskerua Jorosopa
OCYLLIECTBAIAETCA NOC/IE CIMCaHWA C JINLEeBOro cyeTa CTOMMOCTY
(aKTWN4eCKM OKa3aHHbIx Yenyr. Ecnm nHoe He oroBopeHo [JorosopoM,
HEeMCromb30BaHHI 0CTaTOK BHECEHHbIX ADOHEHTOM B Ka4ecTBe aBaHca
OEHEHbIX CPeACTB NOANEHMT BO3BPaTY ABOHEHTY NoCc/e pacTopHHeHA
[lorosopa Ha 0CHOBaHWM ero 3aABIEHNA B CPOKM, YCTaHOBNEHHbIE
[ENCTBYIOLLMM 3aKOHOAATE/bCTBOM.

B cnyyae focpoyHoro pactopreHuA [loroBopa no TpebosaHuio 04HoM 13
CropoH, mbo no cornacosaHwio CtopoH, CTopoHs! HacToALero [lorosopa
LOMHHbI NPOV3BECTM BCe B3aMMOopacyeThl, BKAiovas Bo3spaT Onepatopy
060py0BaHWA 1 [pyroi COHCTBEHHOCTH, €CAIN TaKoBbIe NepefaBan1ch
ABOHEHTY, N0 COCTOAHMIO Ha aTy PaCTOPHKEHMA.

[ectare [oroBopa MOXKET ObITb MPUOCTAHOBNEHO MO MUCLMEHHOMY
3aABeHMIo ABOHEHTa C YKa3aHWeM NMPUYMH MPUOCTAHOBIEHWA, CPOKOB U
nepeyHs Yenyr, noanexallmux npuocTaHoBNEHUIO.

B cnyyae npvocTaHoBNEHWA 0Ka3aHWA YCayr unv npexpalleHua AencTemA
[Jorosopa npekpatLiaeTca ncnonHeHre OnepaTopoM 06A3aTenbCTB Mo
obecneyeHuio focTyna ABOHEHTa K CEeTAM CBA3M IpyriX orepaTopos,
CcoefMHeHHbIX € ceTbio OnepaTopa, 1 yciyram TPeTbuX L, TPebyioLLmM
[0CTyna Yepes ceTb cBA3u Onepatopa.

B cnyuae ecnvt ABOHEHT MHALMMPYET NOAKIOYEHIE MU U3MEHEHWe
napaMeTpoB Ycnyru, KOTopoe BneyeT He0HX0AMMOCTb BbINONHEHNA
OnepaTopoM COOTBETCTBYIOLMX JONOSHUTEbHLIX paboT, 3T paboThl
nognesar onnare ABOHEHTOM.

cTp.4n3 b



5 t
MOPALOK OKA3AHNA YCITYT CBA3M 000 «CKANH3T» [1/1A ABOHEHTOB 0PV ANYECKX N Slilsy
 telecom {

9.2.

KonduaeHumanbHocTb

CeeneHwa ob ycnosuax [oroBopa, aeAatensHocTi CTOPOH, TeXHUYeCKan,
KOoMMepyecKan v GrHaHCoBasA MHGOpMaLMA, NONYYeHHbIE NPY 3aKNI04YEHUN
1 MCMONHEHUM HacToALLero [loroBopa, ABNAIOTCA CTPOro KoHGMAeHLMAb-
HbIMM 1 He NOJINEMKAT pa3riiaLleHmio TPETbUM NiMLaM 6e3 B3aMMHOr0
COrylacuA 3a UCKII0YeHNEM Cy4aeB, Koraa NpefocTaBneHma nogobHom
MHdOpMaLMM NpeLCTaBUTENAM OpraHOB rocyapCTBEHHOMN BacTu
ABNAETCA 06A3aTENbHLIM B CUNTy [JEMCTBYIOLLEr0 3aKOHOAATEbCTBA
Poccuitckon Oepepaumm.

Mpoume ycnoeus u orpaHuyeHus

CKopocTb nepefayu AaHHbIX Ha TapudHbIX MnaHax 3aByCUT B TOM YKCTIe 0T
orpaHuyeHmi apyrux OnepaTopos cBA3W B ceTh MHTepHeT 1 ABNsAeTCA
BE/MUMHOI HEOMPEAENEHHON 1 NEPEMEHHO, U HE rapaHTUpyeTCA
OnepaTopoMm 3a npefienamu CBOeW ceTy.

TexHuuecKue noxasatenu cetv OnepaTopa, XapaKTepusyioLLme KauecTBo
Yenyr (nonoca npomyckaHuA, oTepu NaKeToB, BpeMeHHbIe 3aAepHKu 1 p.),
TEXHUYECKME HOPMbI, B COOTBETCTBUM C KOTOPLIMM OKa3biBatoTCA Yeyry,
3aBMCAT OT MCI0Nb3YEMON TEXHOMOM MW NPy OpraHm13aLmMm JoCTyna K ceTv
/HTepHET 1 yKa3blBaloTCA B UHOOPMALIMOHHO-CMIPaBOYHbIX MaTepuanax,
pa3sMeLLieHHbIX Ha CaliTe 1 ABNAIOTCA HEOTbEMIEMON YacTbio [loroBopa.

. Mpyn nonb3oBaHum Yenyramn ABOHeHTY 3anpeLLaeTcs:

OrpaHWu4MBaTh JOCTYN ApYrux AGOHEHTOB WM NPENATCTBOBATL APYriM
nonb30BaTe/IAM Nosy4aTb AOCTYN K ceTh MHTepHeT;

nockINaTh PEKaMHble, HPOPMALIMOHHBIE W Apyrie MaTepuanbl 6e3
cornacvia (Mnn Npy 0TCYTCTBUM 3aABKM) CO CTOPOHbI aApecaTos, a TaKe B
HECOOTBETCTBYIOLLIVIE N0 TEMATUKE 3NEKTPOHHBIE 3[aHWA U KOHDEPEHLMY;
MpOU3BOAMTb «BEEPHYI0» (MACCOBYI0) PaCcChISIKY PeKNaMHbIX, MHGOpMaLM-
OHHBbIX V1 ApYrWX MaTepuanos ApyruM Nonb3oBaTenaM ceTv VIHTepHeT,
KpOMe CNyyaeB, KOrfia aapecatbl COrfiacHbl Noy4nTh 3TV MaTepuanl, Kak
Ha afipec NepcoHanbHOM 3NEKTPOHHO MOYTLI, TaK W Yepes SNeKTPOHHbIe
M3[1aHWA U KOHEPEHLMM 0BLLIEr0 [OCTYMa A/IA 3TOM0 He NpeaHa3HaYeHHbIe;
NpOU3BOAWTb CAMOBOSIbHOE (HECAHKLIMOHVMPOBAHHOE) MPOHUKHOBEHME B
Nio6ble TEXHONOMMYECKME KOMMOHEHTHI (y371bl), IPOrpamMMbl, 6a3bl AaHHbIX U
VHble COCTaBMAIOLLME 371EMEHTbI CETW VIHTepHET;

nockbInaTh U fenatb AOCTYNHOW No ceTv VIHTepHeT Niobyto MHbopMaLmio,
pacnpoCTpaHeHye KOTOPOW, TaK UM 1HaYye, MPOTUBOPEYMT POCCUACKOMY
VNN Me QYHapOLHOMY NpaBy;

OCYLLIECTBAATL AEMCTBIA C LESbI0 U3MEHEHUA HACTPOEK 060PY[0BaHNA 1N
nporpaMmHoro obecnederra Onepatopa U MHble AENCTBIA, KOTOpbIE
MOTYT NMoBAeYb 3a coboi coom B 1x paboTe;

1CMOMb30BaTh CETb MHTEPHET [4/1A PacnpoCTPaHeHA MaTepyanos,
OTHOCALLIMXCA K NOPHOrpaduy, 0CKopOAAILLMX YeNOBEYECKOE JOCTOMHCTBO,
nponaraHavpyIoLLMX HACUE UM KCTPEMU3M, Pa3HKUIaloLLMX PacoByio,
HaLMOHanbHYI0 UM PENUTMO3HYI0 BParK Ay, NPecnenyoLLmMX XyIuraHcKve
VNN MOLLIEHHWUYECKME LIENK;

MOAK/MI4aTh ANA UCMOMb30BaHKA Yenyr 060pyaoBaHye U NporpaMMHoe
obecneyeHme, He cepTnLMpoBaHHoe B Poccuiickoin Oepdepaumm
Ha[nexalLLmm obpasom;

1CNoMb30BaTh NOJb30BATENLCKOE 060PYA0BaHME B HAPYLLIEHUE UHCTPYK-
LMW N0 ero aKcnayaTaumm;

nepezasarb Miobyio MHOPMALMIO MM NPOrpaMMHOe 0becredeHme, KoTopoe
COLIEPHUT B cebe BUPYChI UNW Apyriie BpeaHbIe KOMMOHEHTH;

nocbinaTh, nepeaaBaTh, BOCMPOM3BOAWTb, NPEAOCTaBAATL UK B Nl06OM
BUZe UCMOMb30BaTh B KOMMEPYECKHX LIENAX MHOOPMaLMI0, porpaMMHoe
obecneyene, U Apyrvie MaTepuartbl, NOAHOCTBIO UAM YACTUYHO,
nony4eHHsIe NocpeacTsoM Yenyr (be3 paspeLLieHna nocTasLLUMKa Nofo6HoM
VH(OPMaLIMK, MPOrpaMMHOr0 06ecreyeHmns UK Apyroi NpoayKUMm);
nockinaTh, nepeaaBarh, BOCMPOM3BOAMTL UMW PACTIPOCTPAHATS MI0BbIM
€nocoboM NosyyeHHsIe NoCpeAcTBOM Ycayrv nporpaMMHoe obecneyeHye,
VAN Opyrie MaTepyansl, NOSHOCTBIO MW YaCTUYHO, 3aLUMLLIEHHbIe
aBTOPCKUMM UMW ApYrUMY NPaBamy, 6e3 paspeLLieHus BlagenbLia.
NpeanpYHUMATh AeNCTBMA, HanpaB/eHHble Ha NoNyYeHMe HeCaHKLIMOHMPO-
BaHHOr0 JOCTYMa UM HapYLLEHWA HOPMasbHOI0 GYHKLIMOHMPOBAHWA CeTei
nepeaayu AaHHbIX UK TeleMaTyeckmx Cyb, TenehoHHOM CeTH U 1x
3MIEMEHTOB, a TaK*Ke Apyroro 060pyLoBaHUA UK NPOrPaMMHOr0
obecneyeHus;

yCTaHaBNMBAaTh LLIO3bI (MM MHbIE YCTPOWCTBA) ANA 0becneyeHna focTyna
K CETW nepeiaym JaHHbIX, UHTEPHET, TENehOHUM 1 T.4. TPETEUM IMLAM.
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8.2. B cnyyae BO3HWMKHOBEHWA 0BHApYKeHWA haKTa pasrialleHnsa KOHPUOEHLM-
arnbHO MHGOPMALIMM NN HEOBXOAMMOCTY NPeA0CTaBNEHUA KOHPUAEHLM-
anbHol MHdopMaLMM oaHoM 13 CTOPOH, 0Ha 06A3aHa NOCTaBUTL B
M3BECTHOCTb fpyryto CTOPOHY B CPOK, JOCTATOUHBIA A1A MPUHATUA Mep Mo
NVKBUAALMM NOCNEACTBUM, CBA3AHHBIX C pa3ryaLleHneM KoHdUaeHLMab-
HOM MHGOPMaLIMK.

8.3. 06A3aTenbCTBA, KacaloLumeca cobnioaeHUA YCroBUi KOHOUAEHUMANBHOCTH,
LENCTBYIOT B TEYEHYE CPOKa JeNCTBUA HacToALLero [loroopa v B TeyeHue 5
(NATYW) NeT N0 OKOHYaHWY CPOKa ero [eNCTBYA, eC/W He ByAeT OrOBOPEHO MHOE.

9.4. Onepatop He byneT NpeAHaMepeHHO NPOCMaTPYBaTh WM pasrialliatb
Nto6ble YaCTHbIE COOBLLIEHUA 3NEKTPOHHOM NOYTLI (M T.N.) U He 06A3aH
CNeauTh 3a cofiepHaHneM MHPOpMaLMK, pacnpoCcTpaHAEMOw U
nony4aemoit nocpeacTsoM Yenyr. OfHaKo, B ciiyyanx, npeaycMOTPeHHbIX
3aKOHOM, 110 TPebOBaHWI0 YNOAHOMOYEHHBIX FOCYAAPCTBEHHbIX YUperae-
HWIA, fnA 3aLwmTel OnepaTopa, Apyrx ABOHEHTOB VAU TPETBYX WL, YbM
3aKOHHbIE MPaBa U MHTePECH! HbiNK HapyLUeHbl, OnepaTop MMeeT Npaso
MepUoAMYECK OTC/IEKMBATL MPOXOAALLYIO Yepes ero CeTb MHPOPMALIVI 1
PacKpLIBaTh Niobble NONyYeHHbIE TakUM 00pa3oM CBEAEHWA, ECIW 3TO
HeobX0AMMO B COOTBETCTBUM C 3aKOHOM.

9.5. Mpw noanucanmm [lorosopa, ABOHEHT BLIparKaeT CBOE corlacve Ha
nonyyeHne pernaMHon MHdOpMaLIMK, pacnpoCTPaHAEMON N0 CETAM CBA3N B
LIenAX 1 Cyyanx, Koraa Heobxo4yMMoCTb TaKoro cornacyA npeaycMoTpeHa
HOPMaTMBHO-NPaBOBLIMY aKTaMU 0 PeK/aMe.

K peknamHoi HdopMaLmum He 0THOCUTCA MHGopMaLmaA 06 OnepaTope 1
Yenyrax, fjoBefeHue Kotopoit 4o AboHeHTa OnepaTopoM 06A3aTesbHo B
cootBeTcTBUM ¢ O3 «0 cBA3M», [paBKnaMmM 1 Apyrumu HopMaTUBHBEIMM
LOKYMEHTaMW B UX PasBUTUU.

B cnyyae Hecornacua ABOHeHTa C nony4eHeM peKnaMHoi MHGopMaLmm
A6oHeHT Bnpage B nepu1op AercTaua [Jorosopa HanpasuTs OnepaTopy
3aABMeH1e 06 0TKa3e 0T NoNy4eHNA PERNAMHON MHDOPMALMN.

9.6. Ecnv ogHo 13 nonoennin oroBopa uim lopAgka cTaHOBUTCA HE3aKOoH-
HbIM, HELEMCTBUTESBHBIM WU HEBBINOMHUMBIM, TAKOE MOMOKEHUE
cuMTaeTCA HefiecTBUTENbHBIM. OcTaBLLMECA NooeHna [orosopa u
lopAaKa COXpaHAIT NOJHYI0 CUNY.

9.7. Hu Onepatop, H1 ero NpeAcTaBUTENM, y4aCTBYIOLLME B NPeLOCTaBEHNM
Yenyr, He NpefoCTaBAAIOT HUKAKWX APYTUX FapaHTUIA, BbIPaXKEHHBIX M
NoApa3yMeBaeMblX, 3a UCK/IOYEHWNEM rapaHTWI, NPAMO YKa3aHHbIX B
[orosope.

9.8. Hw ogHa 13 CTOPOH, HY NpU KaK1X 06CTOATENBCTBAX HE HECET HUKAKOM
0TBETCTBEHHOCTM nepen Apyroi CTOPOHON 3a 0CTaHOBKY MPOM3BOACTBA,
yTPaUeHHbIM OU3HEC AW YNYLLIEHHYIO BLIFOLY, NOTEPI0 AaHHBIX UK Niobble
Lpyrye KOCBEHHbIE MOTEPU UNW UX NOCNEACTBYA, B TOM YKCNE BO3HUKLLME B
pesynbTaTe NepepbIBOB B NPeA0CTaBeHUM YCayr, BHe 3aB1CKMOCTM 0T TOrO,
Morna v HeT CTopoHa NpeaBMaeTb BO3MOMHOCTb TaKX M0Tepb B
KOHKPETHOM CUTYaLMU.

99. PeanbHbii yLLepb, HaHeceHHbIM OnepaTopy, NOANEHWT B3bICKaHWIO B
MoNHoM o beme.

9.10. ABOHEHT HeceT BClo 0TBETCTBEHHOCTb 3a WCMOMb30BaHYe YCyr, npefocTas-
nAemblx OnepaTopoM, 1 obecneymnsaet 3almuty Onepatopa oT iobbIx
MPETEH3MIA 1 UCKOB TPETBLYX WL, CBA3aHHBIX C MCMO/b30BaHWeM Yenyr
A6OHEHTOM.

. Onepatop rapaHT1pyeT cooTBETCTBME XapaKkTepucTvk 0bopyaoBaHms
Tpebosarumam TY MocTasLumka 0bopyaosaHuA.

9.12. Bee MpunoeHna n [JononHWTeNbHble COrNaLLEHNA K HACTOALLEMY

[lorosopy ABNAKTCA ero HEOTHEMNEMBIMU HaCTAMU.

9.13. A6oHeHT Npu3HaeT npasa OnepaTopa Ha BCe TOBapHbIe 3HaKM 1 3HaKK
obcnyrkuBaHuA Onepatopa B CBA3M C NpefjocTaeneHneM Yenyr. KnueHT B
CBOEN [ieATeNbHOCTY MMEeT NPaBo MUCMO/Ib30BaTh TOBAPHbIE 3HaKM
OnepaTopa TO/bKO C ero cornacus.

9.14. HacTosAwwmin [lorosop, 3aK/i04eHHbIN B BbILLIEYKa3aHHbIX LIENAX, 3aMeHAeT
BCe Apyrue NpeaBapuTeNbHble COraLLeHA, [OroBOPEHHOCTW 1 Apyriie
OTHOLLIEHMA, NUCbMEHHBIE UMM YCTHbIE, Merky CTOpoHaMu 1 UMeloLLme
OTHOLLIEHMe K npeaMeTy HacToALero [loroopa. Bee v3MeHeHna
HacToALLero [loroopa Npov3BoAATCA B NMCbMEHHOM GopMe 1 noanucsIBa-
fotcA obenmut CTopoHamu.

9.15. [loroBop cocTaBnAeTCA B [1BYX 3K3eMNAPaX, U3 KOTOPbIX NepBbIi
HaxoguTcs y Onepatopa, a BTopoit y A6oHeHTa.
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