IIpniio:keHnne K 10roBopy 00
okaszaHuu ycayr sz OO0 «Kantpu Oniiain»

MOPAJOK OKA3AHUA YCIIYT CBA3U
000 «KanTpu Onjaiin»

VYcnyru eBszu okazeiBatoTess OO0 «Kantpu OHnaliny, UMEHYEMbIM B lalibHEIeM «OnepaTop.

1. O01He MONIOKEHNUS.

1.1. Hacrosmuii mops oK oka3zaHus ycayr cBs3u (nanee — [lopsiok) sBiasieTcs: HeoThemiIeMon
qacTbto JloroBopa 06 okazanuu yciyr cBa3u OO0 «Kantpu Onnaitn» (nanee - Jlorosop).

1.2. oroBop u Ilopsinok peryaupytoT oTHomeHus Mexay OnepatopoM u AGOHEHTOM Mpu
okazanuu OmnepaTtopoM ycayr cBsizu. OnepaTtop U AOOHEHT COBMECTHO UMeHYIOTCsl «CTOPOHBI», a
Ka)KIbIH 1O OTAEIBHOCTH — « CTOPOHAY.

1.3. B cootBercTtBHM ¢ ycinoBusiMu JloroBopa OnepaTtop oka3biBaeT TeleMaTHUECKUe yCIyTu
CBSI3U, YCIYTH CBSI3U JUIS 1ieJieil kabenpHoro Bemanus (nanee — Ycinyru), a AGOHEHT OIIauuBaeT Ha
ycioBusax JloroBopa okasaHHbIE YCIYTH CBS3U. JlOMOJHUTENbHBIE YCIYTH — YCIYT'H, OKa3bIBa€MbIe
Abonenty OnepaTopoM B pamkax /loroBopa, TEXHOJIOTMYECKH HEPa3phIBHO CBSA3aHHBIE C JPYyTUMHU
ycIyraMu CBSI3M M HAallpaBJICHHBIE HA IOBBIIIEHUE UX MOTPEOMTENBCKOM IIEHHOCTH. YCIYTd U
JIOTIOJIHUTEJIBHBIE YCIIYTH B TEKCTE MPUIIOKEHHSI — BCE 3aKa3aHHBIE YCIYTH.

1.4, VYcuyru oka3piBatoTCs Ha ocHOBaHUHM JloroBopa, 3akitouaemMoro Mexay OnepaTopoMm u
AbonenTtom. [IpaBa u 00s3aHHOCTH CTOPOH J[oroBopa HE MOTYT IiepeaBaThbcs IPyruM JIUIaM UHAYe
KaK B ITIOPSJKE, YCTAHOBICHHOM 3aK0HO1aTenbCTBOM P® nnu JloroBopom.

1.5. VYcnosus JloroBopa ycranasiuBaroTcsi OnepaTopoM caMOCTOSTENIBHO B COOTBETCTBUU C
JEMCTBYIOIHUM 3aKOHOAaTeNbCTBOM PD 1 BeiiaHHBIMU OniepaTopy JUIEH3USMU Ha IPEIOCTABICHNE
TeJeMaTUYeCKUX YCIIyT, YCIYT MepeAaydn JaHHbIX U YCIIYT CBS3U JUIs LieJiel KaOeIbHOro BelaHMusl.

1.6. Caiitr Omnepatopa — pecypc Omneparopa B cetu HMHTepHer mo anpecy
support@countryonline.ru.

1.7. JloroBop (c MpUJIOKEHUSMHU) BCTYIMAET B CHIIY C JaThl mojmucaHus Onanka J[oroBopa
CTOPOHAMH M JCHCTBYET B TEUEHHE HEOIPENENIEHHOTO0 CpOoKa, ecii AOOHEHT HE yKaXeT B OlaHke
Jlorosopa uHou cpok aeuctaus Jlorosopa.

1.8. bnank JloroBopa, a Takke YCJIOBHS W TOPSAOK OKa3aHUs YCIHYT CBSI3U, MOPSIOK
NOJIKJIIOUEHHUs YCIYyT, pa3MelleHHble Ha caiite Omeparopa u B «Jluunom kabunere», Tapudnsbie
IUTaHbI, BHIOpaHHbIe AOOHEHTOM, COCTABIIAIOT euHbIN JloroBop Mexay OnepaTopom U AGOHEHTOM.

1.9. B cootBetctBHH cO cT. 6. DenepanbHOro 3akoHa «O MepCcOHATBHBIX JaHHBIX» OnepaTop
B IEpPUOJI C MOMEHTa 3aKiifoueHus JloroBopa M 110 CPOKOB, YCTaHOBJIEHHBIX HOPMATHBHBIMU
JOKyMEHTaMH, B TedeHHe KoTopbix Omeparop o0s3aH XpaHUTh HHPOpMalio 00 AOOHEHTe U
OKa3aHHBIX Ycnyrax, oOpaOaTeiBaeT JaHHbIE AOOHEHTa C TIOMOIIBIO CBOMX TMPOTPAMMHO-
anmnapaTHbIX CPE/ICTB.

[Ton 00paboTKOl TeEpCOHANbHBIX JaHHBIX [MOHUMAIOTCA JIeHCTBUSA (Omepalnuu) C
MEPCOHATBLHBIMU JAHHBIMH, BKIIOYasi cOOp, CHCTEeMAaTH3aIMI0, HAKOIUICHHE, XPaHEHUEe, YTOUHCHHE
(oOHOBNEHME, W3MEHEHHE), WCIIOJIb30BaHUE, paclpocTpaHeHne (B TOM 4YHCIE Mepeaady),
o0e3MunBaHue, OJIOKUPOBAHUE U YHUUTOKEHHE IEPCOHANIBHBIX JaHHBIX.
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2. _CocraB OKa3bIBAEMBIX YCIIVT.

2.1. B cootBeTrcTBHM C BbIJIaHHBIMHU OnepaTopy JINICH3UAMU, I[OI‘OBOpOM, HaCTOAIIMM

[opsinkom, 3asiBkoii AOGoHEHTa W BbIOpaHHBIM AOOHEHTOM Tapu(pHBIM IJIAHOM, SBIISIOIIUMUCS
HEOThEMJIEMBIMHU 4acTIMU JloroBopa, HopMamMu AEUCTBYIOIIEro 3akoHojaTenscTtBa Pd, Oneparop
oKa3bIBaeT AOOHEHTY:

TCICMATUUYCCKUC YCIIYTU CBA3HU,
YCIIYTI'U CBA3U IJIA ejaeu KaOeJIBLHOrO BCIIIaHMA.
2.2. Tenematuueckue YCIYTH CBA3H - 3aKIIIOYAI0OTCA B IIPCAOCTABIICHUU A60H€HTy A0CTYyIIa K

cetu MHTepHeT mo aOOHEHTCKOM JMHUM JOCTYNa B IOMEIIEHHMH AOOHEHTa C HMCHOJIb30BaHUEM
TEXHOJIOTUH, yKa3aHHOH B OyiaHke J[oroBopa, U BKIIIOYAIOT B CEOsL:

TEJIEKOMMYHUKAITMOHHBIN JOCTYNl K ceTH cBsizu Omepatopa MU Tepeiaya JaHHBIX IO CETH
Omneparopa B COOTBETCTBUH C TEXHUUYECKUMU MMapaMeTpaMi, YKa3aHHBIMU Ha caifte OnepaTopa K
JloroBopy, B TOM 4YHCJie MPEAOCTABIEHUE HA MEPUO MOJb30BAHUS Y CIyraMu W MpU HAJTUYUU
TEXHUUYECKON BO3MOXXHOCTU MCIOIB30BaHUs pecypcoB cetu Oneparopa (o0muid popym, AOCTyI
K OOIIIM UTPOBBIM CEPBEPAM);
TEJIEKOMMYHUKAITMOHHBIN JOCTYN K ceTh VMIHTEepHET Ha CKOPOCTSX, ONPEAENIEHHBIX YCIOBUIMU
BBEIOpaHHOT0 AGoHEeHTOM TapudHoro miaxa;
BbIJIEJIEHUE HA MEPHOJI MOJB30BaHUs Y CIyraMH YHUKaJbHOTO MMEHHU MOJIB30BaTENsl U Mapoisd
(manee — «YaeTHas 3anuchy» Wiy id (MaeHTH(HUKAIMOHHBINA HOMEP)) U1 JOCTyna K Y ciryram;
IPEIOCTABIIEHUE HA MEPHO/] MOJIb30BaHUSA Y CIyraMu NepCOHAIBHOIO AOCTYNa K CIEeHUaTIbHOMY
pazmeny Ha Caitte Omnepatopa, MOCPEACTBOM KOTOPOro AOOHEHT MOXKET TOJYYUTh
MIEPCOHANIBHBIN JOCTYII K YIPABJICHUIO Y CIIyraMu (J1anee — «JInuHblil kabuHeT);
MPEIOCTABJICHNE TOMOIHUTENBHBIX YCIYT IO MUCHbMEHHOMY 3asBJIICHUI0O AOOHEHTA WIIH TI0 3asIBKE
yepe3 CUCTeMy YIpaBieHusi YciyramMu B JIMuHOM KaOMHETE OCYLIeCTBISICTCS MO Tapudam
Omneparopa v Ipy HATUYUHU TEXHUYECKOW BO3MOKHOCTH.

2.3. Ycayru cBs3u Juis 1ene kabenpbHOTO BElIaHWsl - ychyra IUGpOBOrO TEIEBUICHUS

3aKJII0YAeTCs B JJOCTYIE K MPOCMOTPY TEJIIEBU3MOHHBIX KaHAJIOB, (PMILMOB, KJIUIIOB M JPYTrOro poja
KOHTEHTa, TPAHCIUPYEMOTO B PEKUME PEallbHOTO BPEMEHH, JOCTYITHOTO MO 3aKa3y, W BKIIOYAcT B
ceos:

TEIEKOMMYHHUKAIMOHHBIA JocTynm K cetn Oneparopa, MPeIoCTaBICHHE B IOCTOSHHOE

N0JIb30BaHKE A0OHCHTCKOW JIMHUK M JIOCTABKY CUTHAJIA TEJICPOTrPaMMBI JI0 TOJIb30BATEILCKOTO

(oxoHeuHOTO0) 0060pyI0BaHMS AGOHEHTA,

BBIJIC/ICHHE HA IEPHUOJT TIOJIb30BaHUs Y CIIyTOH yYSTHOM 3anucy (JIOTMHA/TIApoIist) IS TOCTYTa K

«JImunomy Kabunery»;

BO3MOXXHOCTh TIPOCMOTpPA TEIEBU3MOHHBIX IU(PPOBBIX KaHAIOB B CTaHAAPTHOM pa3peIlCHHH

(SDTV), a Ttakxke TelEeBU3MOHHBIX IU(POBBIX KaHAIOB BbICOKOH ueTkoctH (HDTV) B pexume

peabHOr0 BpEMEHH B COOTBETCTBHH C YCIOBUSIMU BEIOpaHHOTO AGoHeHTOM TapudHoro miana.
[lepedeHp TENCBU3MOHHBIX KAaHAJOB, JOCTYMHBIX AOOHEHTY, ONpPEICNsAeTCS BBHIOPAHHBIM

Tapu(HBIM TUTAHOM, KOTOPBIH yKka3siBaeTcs B JloroBope.

2.4. Hcnonb3yemble aOOHEHTCKHE HHTEP(ENCHI 171 TPeI0CTaBICHUs Y CIIyT:

- IIpH MTOIKIIFOYEHHH 110 MeTHOMY Kabeiro BuTas napa — Ethernet;

- TIPH MOAKIIOYEHHH 110 BOJIOKOHHO-onTHYecKOMY Kabemto — PON.

2.5. IlpenocraBieHne Ha MEpPHOJ NOJIb30BaHMUs YCIyraMd BO3MOXKHOCTH OOHOBJIICHMS

AHTUBUPYCHOTO MPOTPaMMHOr0 oOecreueHus, AUCTPUOYTHUB KOTOpOro pacronoxeH Ha Caiite
OrnepaTopa, OCyIIECTBISETCSA IPU HATMYUU U Ha OCHOBAHUU COOTBETCTBYIOIIETO JI0TOBOPA MEXKITY



OneparopoM M MOCTaBIIMKOM HpPOrpaMMHOro oobecrneueHus. [locTaBmyk MpoOrpamMMHOIO
o0OecriedeHUss B COOTBETCTBUU C BBIIICYKa3aHHBIM JIOTOBOPOM HECET OTBETCTBEHHOCTH IEpe]
AOGOHEHTOM 32 Ka4eCcTBO JaHHOH yciiyru. TpeOoBaHUsI K MPOrpaMMHOMY OOECIICUEHHUIO, a TAK)KE UHBIE
0COOEHHOCTH U yCIIOBHUSI ITPEAOCTABIICHUS JaHHOU yciiyru pa3menieHsl Ha Cailite Oneparopa.

2.6. Hnudopmarmus o6 yciayrax myonukyetcs Ha Caiite OnepaTopa. B pamkax npeaoctaBieHus
yciuyr cBsi3M AOOHEHTY MNpeoCTaBIs€TCS BO3MOXHOCTh JocTyna K «JIuuHoMy KaOMHETY»
(cneumanbHelil paznen Ha Caiite Oneparopa, MOCPEICTBOM KOTOPOro AOOHEHT MOKET IMOJIYYHTh
MePCOHATIBHBINA JOCTYM K YIpPaBICHUIO Y CIyraMu): Ipu 3TOM AOGOHEHT 00s3yeTcsi CUCTEMATHUECKH
oTciexxuBaTh MH(pOpMalmio, pasmemieHnyto OnepatopoMm B «Jluunom kabuHete» u Ha Caiite.
[IpaBuna none3oBanus «JInuHsiM KaOMHETOM» pazMenieHsl Ha Calite OnepaTopa.

2.7. Hoctyn k Jlnunomy kaOUHETY BO3MOKEH TOJBKO MPU HAIWYUU Y AOGOHEHTa JIOCTyIa K
cetu Unrteprer. JJoctyn x cetu MHTepHET MOXeT ObITh Opranun3oBad kak OmepaTopoM B paMKax
YCIIyT, TaK U APYTUM OIIEPATOPOM YCIIYT CBSA3H.

2.8. Yciyru, ykazaHHbBIE BBIIIE, MOTYT COIPOBOXAATHCS MPEIOCTaBICHHUEM WHBIX YCIYT -
JIOTIOJIHUTEIIbHBIE YCIYTH.

JlorionHuTenpHbIe yCIyru (manee — «JlOomONHUTENbHBIE YCIyTW») W HMHBIE YCIYTH,
TEXHOJIOTUYECKH HEPA3PbIBHO CBSA3aHHBIE C YCIyraMd W HalpaBlICHHbIE HA TMOBBIIMICEHUE HX
MOTPEOUTENBCKOM IIEHHOCTH, OKa3bIBatoTCsl OneparopoM Wil TPETbUMHU JIMIAMU, UMEIOIUMU [TPaBo
Ha OKa3aHHUE COOTBETCTBYIOIIUX YCIYT, U OIUIaYuBatoTca AOOHEHTOM B MOPSIKE, TPETyCMOTPEHHOM
HacTosmuM J[oroBopom, JOTOBOPOM C TPETHUM JIUIIOM M TOPSJIKOM MPEIOCTABICHUS U OIUIATHI
COOTBETCTBYIOIINX YCIYT.

Nudopmanus o JJonogHUTENBHBIX yellyrax pa3menaercs OneparopoM Win TPETbUMHU JIUIIAMUA
B Bujae nyOnuuHoi odeptsl B cetu MurepHer Ha Caiite OmepaTopa WiM TPEThbUX JHI, WU B
pEKIaMHBIX MaTepuaiax o AaHHbIX JlononHuTenbHbIX yeayrax. [Ipeanoxxenne MoxeT T0BOAUTHCS 10
AGOHEeHTa B KauecTBe MPeUI0KeHuUs AeaaTh ohepTy. AGOHEHT, 3aka3biBast JONOJHUTEIBHYIO YCIYTY,
COIJIAIIAETCsl C MpaBWJIaMU OKa3aHUs J(OMOJHHUTENIBHBIX YCIYT U IMpaBHJIaMH MX TapuUKalud U
BBIPAYKAET COTJIacue MOIYYUTh JaHHbIE JJONOJHUTENbHBIE YCIYTH U OIJIATUTh UX.

VYcnyru, oka3blBaeMble B COOTBETCTBUM ¢ AKIMel (MHaue AKIMOHHBIN Tapud), BKIIOYAIOT B
ce0sl ycIyTy akTHBalUu Tapuda 1 MoJKIoYeHus K cetu Oneparopa, sIBISIOTCS JONOTHUTEIbHBIMU U
TEXHOJIOTUYECKN HEPA3PBIBHO CBSA3AHHBIMU C Y CITyraMHu.

2.9. Tlopsimox noctyma, MOJAKIIOYEHHS W TOJB30BaHUSA YCIyraMH U JONOJHUTEIbHBIMU
VYcenyramu pazmenaercs Ha Calite Oneparopa.

2.10. Unentuduxanus AGOHEHTa U CpeACcTBa B3auMoieicTBHs ¢ OniepaTopoMm.

Nnentudukaropamu AOOHEHTa, 3aKperisieMbIMU 32 AOOHEHTOM B ceTH cBsi3u Oneparopa,
SBISIFOTCS YHUKaJIbHOE WMS TIOJNB30BaTeNss W maponb (YdeTHas 3amuch wid 10) yHHKaIbHBIH
nepcoHanbHbIN JInieBoil cuer, aapec yCTaHOBKH aOOHEHTCKOTO 000PYI0BaHUs U JIP., UCIIOIb3yEeMbIe
10 OTAEIBHOCTH WM COBMECTHO B COOTBETCTBMHU ¢ mpaBuiamu Omepatopa. Vaentndukarops
AOOHEHTa UCHOJB3YIOTCS TMpPH HW3MEHEHUH TepeuHs YCIyr, OKa3blBaeMbIX AOOHEHTY,
UHPOPMAIIMOHHO-CIIPABOYHOM ~ OOCITY’KMBAaHWHM, TpU OIjare YCIyr W B HHBIX CIydYasx,
npenycMoTpeHHbIX [lopsinikoMm okazaHus ycnyr U jgoctyna K HUM U OnepaTopoM NpHU OKa3aHUU
OTZEIIBHBIX Y CIIYT.

B cnyuasx, onpenenennbix OneparopoM, AOOHEHT UMEET BO3MOKHOCTh BHOCUTh U3MEHEHUS
B Habop Ycuyr, a Takke W3MEHATH Apyrue yciaoBus JloroBopa ¢ MOMOIIBIO TEXHHYECKHUX H/HIU
ANIEKTPOHHBIX CPEACTB W JAPYTUMH CIOco0amMH ¢ HcHoib3oBaHueM WaentndukaropoB (KOIOB,
napoJsieil ¥ UHBIX CPEJICTB), MOATBEPKAAIOIINX, YTO PACIIOPSIKEHUE 1TaHO AGOHEHTOM.



3. [IpaBa ¥ 00sg3aHHOCTH oIleparopa.

3.1. Omepatop o0si3yercs npeaocTaBisaTh AGoOHeHTYy Yciyru 24 (nBaanaTh 4eThIpe) yaca B
CyTKH, / (ceMb) JHEW B HEAENI0 B COOTBETCTBHHM C 3aKOHOAATENbCTBOM P®, nuIEH3UAMH U
[orosopom.

3.2. OmnepaTop rapanTUpyeT COOTBETCTBHE KAUYECTBEHHBIX MOKa3aTeNlel Y CIIyT CTaHaapTaM U
TEXHHUYECKUM HOpMaM, YCTAaHOBJICHHBIM YIOJIHOMOYEHHBIMH TOCYJapCTBEHHBIMU opraHamu PO, B
paMKax CBOEH CeTH.

3.3. Omnepatop ocTaBusieT 3a COOOH MPaBO MPEPHIBATH MPEAOCTABICHUE Y CIYT AJIS ITNTAHOBOTO
00CITy’KUBaHUS CPEJCTB CBSI3U U 000PYI0OBaHUS, UCIIOJIB3YEMOTO AJIsl PEAOCTaBICHHsS Y CIIyT, B TOM
yucie, B paboune qHu. Takue ciayyan He OyIyT CUMTATHCS MEpephIBaMU B MPEIOCTABICHUH Y CIIYT,
ecim OrepaTop COOTBETCTBEHHO yBeToMHT AOOHEHTa 3a 24 (BaAaTh YETHIPE) Yaca O IUTAHUPYEMOM
00cITy’>KMBaHUM ITyTEM pa3MeIIeHHs 00bsIBIeHU Ha caiite OnepaTopa.

3.4. Omepatop BIpaBe U3MEHATH TapUdbl U (HIJIM) BHOCUTh U3MEHEHUS B Tapu(HbIE TIIaHbI HA
VYcinyru, B TOM 4ncie U3MEHATh YCIOBUS, CPOKU U CUCTEMY OIUIATHI, U3BECTUB AOOHEHTA HE MO3/IHEE
gem 3a 10 mHE# 10 BCTYIUICHHS B CHIIy yKa3aHHBIX M3MEHEHHH MyTeM MyOJIMKaluid B CpPeICTBaX
MaccoBoii nHpopManuu U (WIHM) pa3MelieHns CooTBeTcTByomel nHdopmanuu Ha Caiite OnepaTopa,
WM APYTUMH CIIOCOOAMH.

3.5. Omepatop 00s3yercs KpyIJIOCYTOYHO OKa3biBaTh AOOHEHTY HWH(POPMAIMOHHO-
CIIPaBOYHBIE YCIYTH, CBSI3aHHBIE C OKa3aHUEM Y CIIYT.

3.6. Omnepatop o00s3aH cOOMIOAATH CPOKH H TOPSIOK YCTPAaHEHHS HEUCIPAaBHOCTEH,
MPENSATCTBYIOMINX IMOJIb30BAaHUIO YCITyTaMU CBSI3U:

- omepaTop 00s3yeTcs YCTpaHsITh HEUCIPABHOCTH, MPEMSATCTBYIOIIME MOJIB30BAHUIO YCIyraMu
CBS3M, B CPOK 110 3 (Tpex) pabouux JHEN ¢ JaThl NpUHATHA 3a1BKU OnepaTopoM, €cid UHOE He
YCTaHOBJIEHO 3aKOHO/1aTEIbCTBOM;

- B Cly4ae €clid IO XapakTepy MOBPEXKIACHHUS CETH CBSI3M HEUCIPABHOCTH HE MOTYT OBbITh
YCTpaHEHBbI B YCTAaHOBIJICHHBII CPOK, B TOM YHCIIE, €CJIH MOBPEXKICHUS BBI3BAHBI JECHCTBUSIMU
TPEThUX JUI (aKThl BaHJATU3Ma, KpaKu, MHas Topua umyiectsa Oneparopa csizu), Onepatop
CBSI3U yCTpPaHSET HeucnpaBHOCTH B cpok A0 30 (TpuamaTta) pabouux AHEH C MpeaBapuUTEIbHBIM
yBefoMIieHueM AOoHeHTa (TeleOHHBIM 3BOHKOM, CMC PACCHUIKOMN, AIEKTPOHHBIM COOOIIIEHUEM
Ha MoYTy, TM00 MHBIM CITOCOO0M 110 BBIOOPY OrepaTopa);

- B OTJCIBHBIX CIIy4asiX, IPU KPYITHBIX MAcIITA0OHBIX aBapHUsX, CPOKH yCTPAHEHUSI HEUCTIPABHOCTEMN
onpezensaoTes OnepatopoM OTIEIBHO C IPeIBAPUTENIbHBIM yBeAOMIIEHUEM AOOHEHTA.

3.7. OmnepaTop HE OTBEUaeT 3a HAPYIIEHHE CPOKOB YCTPaHEHHS HEUCIIPABHOCTEW BCIIEICTBUE
00CTOSITENTLCTB HEMPEOAOTUMON CUJIbI, B TOM YHCII€ CTUXWUWHbIE OEICTBUS, MOTOJHBIC YCIOBHUS,
MCKJTIOYAIOUINe MPOU3BOJCTBO paboOT, MpPEANUCaHUsi TOCYNAapCTBEHHBIX OPraHoOB, 3alpelaroluX
MIPOU3BOJICTBO paboT, a TAKXKE B clTydae HE MpenocTaBiIeHuss AOGOHEHTOM JOCTYIa B IOMEIIEHUS IS
YCTpaHEHUsI HEUCIIPAaBHOCTU /WM MPHU UHBIX 0OCTOATEIBCTBAX, 3aBUCSIINX OT AOOHEHTa, KOTOphIE
MOTYT MOBJI€Yb 32 COOOM HEBO3ZMOXKHOCTD BBHIMOJIHEHUS paObOT B CPOK.

OmnepaTtop 00si3yeTcsi Ha3HAYaTh MO COIVIACOBAHUIO C AOOHEHTOM HOBBIM CPOK HCIIOJTHEHUS
VYcenyr, eciii HecoO0IeHHE CPOKa ObLIO 00YCIOBIEHO 00CTOSATENBCTBAMH HEMTPEOJOIUMOM CHJIBI.



He sBmstorcd mnepepslBaMM B NPEJOCTABICHMM YCIyr W HE MOAJIEkKAT KaKoW-11M00
KOMIIEHCAalluu €O CcTOpoHbl Omeparopa ciaydaw, KOIZa MEpepbIBbl BbI3BAHbl HEMONAJAKaMHU B
o0opyaoBaHud AGOHEHTA UITU TPETHUX JIUII.

Omnepartop cBsI3U HE HECET OTBETCTBEHHOCTD, €CIIU JJOCTYIY K YCTAaHOBIEHHOMY 000pYJOBaHHIO
Omneparopa B MecTax OOLIEro MOJb30BaHUA B JOME, TJe MPOXKHUBAeT AOOHEHT, NPEMSITCTBYET
YIPAaBIIAOIAsl KOMIIAHUS, 00CITyKMBAIOIIAS IOM.

3.8. OmepaTop He HECET OTBETCTBEHHOCTH 3a YIYIIEHHYIO BBIro1y AGOHEHTA.

3.9. Omnepatop BmpaBe MNPHOCTAHOBUTH IMpenocTaBieHHEe Yciayr AOOHEHTy B TOPSIKE,
onpezeneHHoM [lpaBunamu oka3zaHus YCIOyr CBSI3M, JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM W/WIH
HacTosmuM J[oroBopom, B citydasix HapyiieHus A6oHeHToM TpeGoBaHuil JloroBopa u 1eiCTBYIONIETO
3aKOHOJATENIbCTBA, a TaKXKe B cllydyae HapylieHuss AOOHEHTOM CpOKa M TOpsAKa OIUIaThl Y CIyr
(B0300HOBIIEHHE OKa3aHUA Y CIIyT MPOU3BOIUTCS MTOCIIE MOJTHOIO YCTPAaHEHHS HAapYLIEHHUI).

[IpuocTanoBieHue MpeaOCTaBICHUS YCIyr HE OCBOOOXHaeT AOOHEHTa OT BO3MENICHUS
yObiTkOB OmepaTopy B BHJAE MNPUYUTAIOLIMXCSA IUIaTeXed 3a Yciuyru, B T.4. IUIAThl 3a
NIPEIOCTaBICHHOE B TOJb30BaHUE OO0OpYyJIOBaHUE, IO I€HaM U Tapudam, YCTaHOBJIEHHBIX
OmnepaTopoM, 3a BeCh NEPHOJI MPUOCTAHOBJICHUSI OKa3aHUs YcCayr mo BuHe AOoHeHTa. B mepuon
BPEMEHHOT'0 MpUOCTaHOBIeHUsT OniepaTopoM OKa3aHusl Y CIIyT CBsI3M aDOHEHTCKasl IjIaTa HauuclsieTcs
B COOTBETCTBHH C JIeHcTBYyommME Tapudamu OnepaTopa BILIOTH A0 TpekpaieHus JJorosopa.

4. [IpaBa u o0sg3aHHOCTH AOOHEHTA.

4.1. B cayyae BO3HUKHOBEHHS aBapUHHBIX CUTyallul, HEY1OBJIETBOPUTEIHLHOTO KaueCTBa UIIN
NEPEPHIBOB B MPEOCTaBICHUH Y cIyr AGOHEHT cooluiaeT o0 3TOM Mo TenedoHaM, yKa3aHHBIM Ha
caiite Oneparopa (KpyrioCyTO4HO).

4.2. Tlo Bcem BompocaM MpeAoCTaBIeHUs Y CIyT, He OTHOCSIIUMCS K YCTPAHEHHUIO aBApUHHBIX
CUTYallMi, HEYJOBJIETBOPUTEILHOTO Ka4ecTBa WJIM NEPEPHIBOB B MPEJOCTAaBICHUU Y CllyTr, AGOHEHT
BIIpaBe 00paTUTKCS 10 TeredoHaM, yKa3aHHBIM Ha caiite OnepaTopa (KpyriIOCyTOYHO).

4.3. AOGoHEHT o00si3aH UCIOJIb30BaTh IOJH30BATEILCKOE (OKOHEYHOE) 000py/I0BaHME,
COOTBETCTBYIOIIEE YCTAaHOBICHHBIM TPEOOBAHUSAM K CPEICTBAM CBSI3U, COTJIACHO MHCTPYKIIMH 110 €ro
HKCIUTyaTalliy, a TAKKE MOJIb30BAThCS Y CIyraMH ¢ COOIOIEHUEM JIEHCTBYIOIIETO 3aKOHOAATEIhCTBA
P®, He Hapymas mpaB Ipyrux noJjib3oBarenel Y ciyr U He NPUYUHSISA UM ylepoa.

4.4, AOoHEHT 00s3aH MEepUOAMYECKH MPOBEPITh Hanuuue u3Menenuit Jlorosopa, Tapudos,
yCIIOBUI MpefocTaBiieHns Y ciyr u foctyna k Yciayram Ha Caiite Oneparopa.

4.5. AOOHEHT TIOJHOCTBIO  OTBETCTBEHEH 32  HEpasMlalleHWe U COXPaHHOCTh
UACHTU(PUKAIMOHHBIX JAHHBIX - YYETHOM 3alucH, CiyXkalen Juist uaeHTudukanun AOOHEHTa npu
NPEIOCTaBIIEHUU JoCcTyna K Yciyre/ynpaBieHuu Yciayramu/nocryne K «Jluunomy kaGunety». B
ciydae ecni AGOHEHT yTpaTWi Bce MICHTH(PHUKAIIMOHHBIEC JaHHBIE, 3TO HE 0CBOOOX1aeT AOOHEHTa
OT OIJIaThl Y CIIyT, MOTPEOJICHHBIX C UCOIb30BaHuEeM ero YdyeTHoH 3anucu uiu PIN-koza.

4.6. AOGoHeHT o00s3yeTcss He TepeaaBaTh CBOM TpaBa W o00si3aHHOCTH 10 [loroBopy 6e3
IIPEIBAPUTEIILHOTO MUCBMEHHOTO coryiacus OnepaTopa.

4.7. AGoneHT o0s3aH coolOmiate OmnepaTopy B Cpok, He mpeBbimatomuii 60 (mectbaecar)
JTHEH, O MpeKpalleHu CBOETO MpaBa BiaJeHHs U (WJIM) MOJb30BaHMS MOMEIIEHUEM, B KOTOPOM



YCTaHOBJIEHO 000PYIOBAaHUE, a TAKXKE 00 N3MEHEHUU COOTBETCTBEHHO (haMuiIiK (MMEHHU, OTYECTBA)
Y MECTa KUTEIbCTBA.
4.8. AOOHEHT UMEET IPABO:
- TpeboBaTh HEOOXOIUMYIO U JOCTOBEpHYIO HHpopMaluio 00 Oneparope, pekuMe ero padoTsl U
Habope oka3biBaeMbIXx OnepaTopoM ycCiyT;
- U3MEHATH MepedyeHb Y CIyT, KoJAbl uiaeHTHupuKauuu, TapudHblil 1U1aH, ajgpec AJOCTaBKU CYETa,
yBegoMuB Oniepatopa MMCbMEHHO WK B UHOHM Qopme, ykazaHHoi OnepaTopom.
3asBienue AGoHeHTa 00 n3MeHeHnr BeIOpaHHoro TapudHOro rmiana MoOXKeT ObITh HallpaBJiIeHO
Omneparopy MUCBMEHHO WITH Y€Pe3 CUCTEMY yIpaBiieHus Y ciyraMu B «JIMaHOM KaOUHETEeY.

4.9. AOOHEHT BIpaBe 0TKa3aTbCs B JH000€ BpeMsi B OTHOCTOPOHHEM IMOPSIIKE OT UCTIOTHEHUS
JloroBopa mpH YCJIOBHH OIUIAThl (paKTUYECKU MOHECEHHBIX OmepaTtopoM pacxoJ0B MO OKa3aHUIO
aToMy AOOHEHTy VYcCIyr, OTKa3aTbCsi OT OIUIaThl HE TpeaycMOTpeHHbIX JloroBopom VYcmyr,
NPEOCTABICHHBIX eMy 0€3 €T0 COTIIacHsl.

4.10. AGoHEeHT BIpaBe Ha3HAyaTh MO corjacoBaHuio ¢ OmnepaTopoM HOBBIN CPOK OKa3aHHUs
Ycayr, ecnu HecoOIIOIeHHE CPOKOB ObLIO OOYCIIOBIEHO OOCTOSATEILCTBAMU HEMPEO0JIMMOM CHUJIBI,
0 KOTOpBIX AOOHEHTY OBIJIO COOOMICHO 70 HCTEYCHUSI HA3HAYEHHOTO CPOKa OKa3aHus Y CIIyT.

4.11. AGoHEHT 00s3yeTcsi CBOEBPEMEHHO M B IIOJITHOM 00bEME BHOCHTH IIIATy 3a OKa3aHHBIE
€My YCIyTH CBSI3H U UHBIC ITPETyCMOTPEHHBIC J|OTOBOPOM yCITYTH.

4.12. TlonnucanueM Onanka J[oroBopa AOOHEHT BBIpa)kae€T CBOE COTJIaCHE Ha pa3MEIICHHE
obopynoBanus U TUHUM cBsi3u Oneparopa, YCTAaHOBKH MEXITaXHBIX Kabenb kaHanoB Omeparopa B
MecTax OOIIEero IOJIb30BaHUS B JIOME IO ajpecy, yKazaHHOM B Tpade «Anpec yCTaHOBKHU
a0OHEHTCKOTO 000PYI0BAHUS.

5. CTOMMOCTh VCIVE M IOPSAI0K DPACUYETOB.

5.1. Croumoctp Yciyr omnpeaensercss BbIOpaHHBIM Tapu(HbIM TIaHOM. AOGOHEHT BIpaBe
3aKa3aTh JIONOJHUTENbHbBIE YCIIYTH, IPEAYCMOTPEHHBIE IelCcTBYOIMMU Tapudamu OnepaTopa.

Bce Tapudsl (Tapudnbie m1aHbl) MPUBEIEHBI B PYOJISIX M BKIIOYAIOT CYMMBI JIOOBIX cOOpOB U
HAJIOTOB, KOTOPBIE NEHCTBYIOT Ha JIEHb 3aKJIFOYEHUS JIOTOBOpPAa U KOTOpPbIE MOTYT OBITh BBEJICHHI B
nepuon nevicrsus Jorosopa.

OcHoBaHMeM JUIsl  OCYUIECTBJIICHHS  pacyeToB 3a  YCIyrd  SBJSIOTCS  IOKa3aHUs
ceprudunmpoBaHHOr0 000pyAOBaHUs (OMILTMHTOBOE OOOpPYIOBAaHHE), WUCIOJB3YEMOTO IS ydera
00beMa OKa3aHHBIX Y CIIYT.

5.2. Omnata AGOHEHTOM BCEX 3aKa3aHHBIX YCIYT OCYIIECTBISETCS IIyTeM BHECEHHUS B MOJIb3Y
Oneparopa aBaHCOBBIX IUTaTEXel. ABaHCOBBIE IIATEKHU BHOCITCS AOOHEHTOM IO MEPE UCUEPIIAHMS
cpencTB Ha JluiieBoM cuere.

5.3. Tlocrymatomme miarexu 3aducisaiorcs Ha JluneBoilt cuer AOOHEHTa, ¢ KOTOPOTO
MPOUCXOAUT CIIUCAHUE JICHEKHBIX CPEACTB 3a M0JIb30BaHUE Y CIIyTraMHu.

5.4. Wndopmarus o cmocobax ormaaTel COACPKUTCA B paszaesie «CrnocoObl OmiaTel» Ha cailTe
Omneparopa. OcymiecTBisist oruary, AGOHEHT B 00s3aTEIbHOM MOPSAKE JIOJDKEH yKa3biBaTh cBoit ID
(uneHTU(UKAIIMOHHBIN HOMED), HAa KOTOPBIH MOJICKHUT 3a4UCIICHUIO €T0 IJIaTEK.

5.5. OcymecTBisis IUIaTeX 4Yepe3 IMOYTOBbIE OTAENEeHUs, OaHKU M WHBIE OpTraHU3alMH,
AOGOHEHT mpUHUMAET Ha ceOst OpeMsi pacXoI0B Ha YCIyTH YKa3aHHBIX OpraHU3aIUil U PUCK 3aJI€P>KKH
3a4MCIICHHS TUIATeXKa Ha TUIEBON cueT AGOHEHTA.



5.6. Jlanusie JluneBoro cuera AGoHeHTa oTpaxaroTcs B Jlmunom kaOunete AOGOHEHTa Ha
caiite Onieparopa.

5.7. AOOHEHT CaMOCTOSITEIBHO CIEAUT 3a COCTOSTHUEM cBoero JlumeBoro cuera. Takxe y3HATh
cocrosiHue JluneBoro cuera AOOHEHT MOXkeT, oOpartuBIIMCH B oTaen Oneparopa mo pabore ¢
aboHEeHTaMU.

5.8. Ilpu oOpazoBanuu Ha JlumeBoM cueTe ocTaTKa, HEIOCTATOYHOTO JJISi OIUIATHI BCEX
3aKa3aHHBIX YCIYT, €clii WHOe He mnpeaycmorpeHo B Tapuduom mmane, Omeparop BIpase
MPUOCTAaHOBUTH OKazaHue AOOHEHTY Y CIyT.

Nupopmanmeld 0 mpuOCTAaHOBICHUM OKa3zaHus Yciayr AOOHEHTY NpU HCUEpPHaHUM OCTaTKa
cpencTB Ha JIuleBOM cyeTe SIBIIAIOTCS JaHHbIE O COCTOSHUU ero JIuieBoro cuera, KOTOpbIEe BCeraa
noctynHbl AGOHEHTY B INYHOM KaOuHeTe Ha caifte Oneparopa. JInuHbIil KaOWHET OcTaeTcst JOCTyIeH
TIPY PUOCTAHOBIICHUH OKa3aHusl Y ciyT B Teuennu 10 gHei.

[Tpu 3auncnenun muatexxa Ha JIMIEBOM cyeT MOCje TaKoro MPUOCTAHOBJICHHS, B CIydae eciu
3aYMCJICHHBIN IJIATEX JIOCTATOYEH JIJISl OIUIAThI BCEX 3aKa3aHHBIX yciyr, OnepaTtop B TE€YEHHE CYyTOK
BO300HOBJISIET OKa3aHue AOOHEHTY Y CITyT.

5.9. Ilo nucemeHHomy 3asBieHHI0 AOoHeHTa Ornepatop NPENOCTABISET JIETATU3AINIO
nanHbix Jlumesoro cuera. Mupopmanms o mnpegenax JeTalv3allid M CTOMMOCTH YCIyTH IO
JeTaIn3aliy COJIEPKUTCS B AeicTBYOmMUX Tapudax OnepaTopa.

5.10. Omepatop uMeeT MpaBo B OJTHOCTOPOHHEM TOPSIKE U3MEHUTh CTOUMOCTD OKa3bIBAEMBIX
AOGoHeHTy YcCIyr, U3MEHITh Tapu(HbIE IaHbl, yBeIOMHUB 00 3ToM AOoHEeHTa He MeHee yeM 3a 10
(mecsitw) nueit. Uudopmarus 06 usmenennn tapudor Onepatopa myOiaukyercs Ha caiite Onepartopa
B pazjiesic HOBOCTEH.

AOGOHEHT mpuHUMaeT Ha cels 00s3aTENbCTBO HE PEKE YeM OJUH Pa3 B HEACNIO0 MPOBEPSTH
AMIEKTPOHHYIO MOUTYy Apeca JiJIsl pacChIOK M 00paIiaThCs K pa3iesry HoBocTei Ha caiite Oneparopa.

5.11. AGoneHT umeer mpaBo obpaTuThcs k OmepaTopy ¢ TpeOGoBaHHMEM BO3BpaTa CpE/ICTB,
BHECEHHBIX HMH B KayecTBe aBaHCOBOro Mmiatexa. Omepatop o00s3aH BepHYTh AOOHEHTY
HEHWCIIOIb30BaHHBIM OCTATOK cpencTB He mo3aHee 10 (mecst) pabounx THEW CO THS PErHUCTpariiu
COOTBETCTBYIOIIETO MMCbMEHHOTO 3asiBICHUsI AOOHEHTA.

5.12. B nepuoa npuoCTaHOBIEHUSI OKa3aHUs Y CIyT 10 MHUIMATHBe AOOHEHTA WM B Cilydae
HapyuieHus: AOOHEHTOM 00s3aTeNbCTB, MpenycMoTpeHHbIX JloroBopom, OmnepaTop HUMeEeT NpaBo
B3UMaTh ¢ AOGOHEHTa IUIaTy B COOTBETCTBUM C YCTAHOBJICHHBIMHU JJISi TaKUX CIydaeB Tapudamu,
yKa3aHHbIMHU B cOOTBeTCTBYIOIMX [Tprnoxxenusx k Jlorosopy.

6. Ilopsaok M yCIOBUSA NPUOCTAHOBIEHUS, N3MEHEHUS, IPEeKpalleHUs U PacTOPKEHHUS
JIOrOBOpA.

6.1. B cinyvae HapymieHnss AOGOHEHTOM CBSI3aHHBIX C OKa3aHHUEM YCIYT CBSI3M TpeOOBaHU,
ycTaHOBJIEHHBIX DeepanbHbIM 3aKOHOM «O cBsi3U» U JIorOBOPOM, B TOM YHCJI€ HAPYIIIEHUS CPOKOB
OIUIaThl OKa3aHHBIX Ycayr, OmnepaTop MMEET MPaBO MPUOCTAHOBUTH OKa3aHUE YCIYyr CBA3U JO
YCTpaHEHHS HApYIICHUsI, YBeIOMUB 00 3ToM AGoHEeHTa. B ciiyuae HeyCcTpaHEHUsI TAKOTO HAPYIICHUS
B TeueHHe 6 (miectn) MecsieB ¢ aaThl moiaydeHuss AOoHeHToMm oT Omeparopa yBEAOMIICHHS B
NUChMEHHOW (QopMe O HaMEepeHWH TMPUOCTAHOBUTH OKazaHue Yciuyr cBssu Omepatop B
OJIHOCTOPOHHEM MOPSIIKE BIPABE PACTOPTHYTH JIOTOBOP.

6.2. eiictBue JloroBopa MOXeT OBITh MNPUOCTAHOBIEHO IO MHUCHMEHHOMY 3asBIICHUIO
AOoHEHTa B cllydae cJjlay B HaeM (IoJHaeM), apeH 1y (cyOapeH1y) MOMEIIEeHHs], B TOM YHUCIIe



YKUJIOTO TIOMEIIEHUS, B KOTOPOM YCTAHOBJIEHO O0OpyJOBaHUE, Ha CPOK JCHCTBHUSA JOrOBOpa Haiima
(momnaiima), apenabl (cybapenawsl). C  HaHumartenem (ITOAHAHUMATEIEM), apEHIATOPOM
(cybapeHmaTopoM) MOMEIIEHHs, B KOTOPOM YCTAHOBJIEHO 00OpYJOBaHHE, MOXKET OBbITh 3aKJIIOUEH
JIOTOBOP Ha CPOK JEHCTBUS JOTOBOpa HaiiMa (mojaHaiiMa), apeHAbl (CyOapeH ibl) ¢ BbIACICHUEM JJIs
ATUX IIeJIed TOT0 XK€ YHHMKAJIBHOTO KOJa WIACHTHU(UKALUU, 4TO ObUT BBIACNIEH NPH 3aKIIOYCHHUH
JloroBopa, nelicTBrE KOTOPOTO MPHUOCTAHABIUBACTCSI.

6.3. B cnyuae ecnmun AOOHEHT WMHHIMHPYET BHECEHHWE H3MEHEHHH B JloroBop, KoTOpoe
MOBJICYET HEOOXOJUMOCTh BBINMONHEHUS OmneparopoM COOTBETCTBYIOIIMX paboOT, 3TH PabOTHI
noJiiexar oruiare AGOHEHTOM.

6.4. C mucemenHoro cornacusi AGoHeHTa B J[OroBOp MOXeT OBITh BHECEHO H3MCHCHHE,
Kacaroleecs ykazaHus B HeM HOBoro AOoHeHTa. [Ipu 3ToM HOBBIM AOGOHEHTOM MOXKET CTaTh: YIECH
ceMbu AOOHEHTa, 3aperUCTPUPOBAHHBIA IO MECTy JKUTEIbCTBA AOOHEHTa WM SBIISIOIIUHACS
YYaCTHUKOM OOlIel COOCTBEHHOCTH Ha MOMEIIEHUE, B KOTOPOM YCTaHOBJIEHO 00OPYJ0OBaHUE; YJICH
ceMbu AOOHEHTa, KOTOpbI Ha JaTy wu3MeHeHus JloroBopa sBIs€TCS HECOBEPIICHHOJIETHUM
rpaxaanuHoM. [Ipu 3ToM g0 moctwkenus 14-netHero Bo3pacra MpaBO HA IMOAAYy 3asBICHUS 00
u3MeHeHnn JloroBopa OT HWMEHU HECOBEPIIEHHOJETHETO TpakJaHWHA HMEIOT €ro 3aKOHHBIC
NPEICTABUTEIH.

6.5. B cmyuae npekparienus aevictBus JloroBopa mnpekpainaercsi ucroyinenue OnepaTopom
o0s3aTensCcTB MO obecriedeHuio Uit AOOHEHTa BO3MOXKHOCTH JIOCTYNa K ycIyraM CBsi3H,
OKa3bIBAEMBIM JPYT'HUM ONIEPATOPOM CBSI3U, U YCIyTaM TPEThUX JIMII.

6.6. B cmyuae npekpaieHusi y AGOHEHTa IIpaBa BJIaJICHUS WIH MTOJIb30BaHUS TIOMEIIIEHUEM, B
KOTOpPOM YCTaHOBJIEHO 000pyn0BaHue, J[oroBop ¢ AOOHEHTOM IpeKpaIaeTcs.

6.7. U3smenenue ycnoBuii JloroBopa ocymuiecTBisiercss MyTéM HampaBieHUs AOOHEHTY
COOTBETCTBYIOIIMX MPEITI0KEHUN (B TOM YHUCIIE, Pa3MEIIEHUEM COOTBETCTBYIOLIEH HHpOpMAIMK Ha
caiite OmepaTtopa, WM MyTEéM MNyOIMKAaUUMid B CpeACTBaAX MaccOBOW HH(pOpMAIUU, WIH MyTEM
HalpaBJICHUS COOOIICHHUS Ha DJEKTPOHHBIM TOYTOBBIM SUIMK WJIM JPYTUMH CIOCOOaMM).
N3menenust ycnoBuii JloroBopa ohopMIsitoTCS 3aKIIOUEHUEM JIOMIOJHUTEIHLHOTO COTIAIICHUSI.

6.8. N3menenust ycnmoBuii [loroBopa, CBsI3aHHBIE C W3MEHEHHEM MEPCOHAIBHBIX JAaHHBIX
AOGoHeHTa, MecTa INpeaocTaBieHus yciayrd, cMeHol Ctoponsl [loroBopa, npekpaiieHueM JAeicTBUS
JloroBopa, HHUIIMHPOBAaHHOE AOOHEHTOM, a TaK)Ke COIIACHO I1.6.6., 0hOPMIISIOTCS B MUCHMEHHOM
BuJe B opuce Oneparopa 1o ajapecy, ykazaHHOMY Ha opUIIMaIbHOM caiite B pazaene KoHTakThl, nin
yAQJICHHBIM CIIOCOO0M (KpoMme cirydasi cMmeHbl CTopoHsl JloroBopa).

Jns  ynanenHoro  cmocob6a  AOOHEHTY  HEOOXOJMMO  NPEJOCTaBUTh HAa  IMOYTY
support@countryonline.ru oTckaHHpOBaHHOE M300pakeHHE MIIM KaueCTBEHHOE (DOTO 3asBICHHS Ha
BHEceHUE Hu3MeHeHuM B ycioBus [loroBopa, monamucanHoe Ctoponoil [loroBopa, a Takxke JUis
NOJTBEP)KJIEHUSI NEPCOHAIBHBIX JAHHBIX MpeAcTaBUTh OrnepaTopy IAOKYMEHT, YAOCTOBEPSIOIMIMMA
mnuHocTh (.35 x Ilocranosnenue IlpaBurensctBa P ot 31 nmexabps 2021 r. N 2607 "OO6
yTBepkaeHuH [IpaBui okazaHus TelIeMAaTUYECKHX YCIYT CBSI3U'"): OTCKAaHMPOBaHHOE M300pa)keHue
WIM KadecTBeHHOe (OoTo CcTpaHMIl macnopra ¢ Qortorpadueid (ctp. 2-3) U C JCHCTBYOMICH
IIPOIKMCKOM.

B cnyuyae u3aMeHeHMsI MacOPTHBIX JAAHHBIX TMOcHe 3akitoueHus JloroBopa, AGOHEHT 00s3aH
NPOMH(POPMHUPOBATH ONIEPATOpa O JAHHBIX U3MEHEHUSIX JTUYHO B oduce OmnepaTopa Ui yIaleHHbIM
crocoooMm.
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7. _HOD}IIIOK OpeIbSIBICHUS M PACCMOTPEHUS TPETCH3MI.

7.1. AOGoHeHT BIpaBe oOXajloBaTh pemieHuss u AeilctBus (6e3neiictBue) Omnepartopa,
CBsI3aHHBIE C OKa3aHHUEM Y CITYT.

7.2. PaccMmoTtpenue xanoObl AOOHEHTa OCYIIECTBISIETCS B TMOPSAKE, YCTaHOBJICHHOM
3aKOHOAATENbCTBOM PO.

7.3. Ilpu HeWCHOJIHEHUH WIJIM HeHaJexalieM ucnoiHeHuu OmnepatopoM 00s3aTeNbCTB MO
OKa3zaHuIo Yciayr AGOHEHT 10 0OpalleHus B ¢y npeabsaBiseT OnepaTopy NPETEH3UIO.

7.4. TlpereH3ust IpeIbsBISETCS B MUCEMEHHOM (hopMe Ha OYMa)KHOM HOCHUTENE U MOJJICKUT
perucTpalyu B IeHb ee noxydenus OnepaTropom.

7.5. Ilperensuu mo BOIpOCaM, CBSI3aHHBIM C OTKa30M B OKa3aHUH Y CIIyT, HECBOCBPEMEHHBIM
WIM HEHAJUIeKAlIUM HCIIOTHEHHEM 0053aTeIbCTB, BhITEKatonmx u3 JloroBopa, MpeabsBISIOTCS B
TedyeHue 6 (1I1ecTu) MecsIeB o THS OKa3aHus Y CIyT, 0TKa3a B UX OKa3aHWU WM BHICTABIICHUS CUETa
3a OKa3aHHYIO Y CIIyTYy.

7.6. K mperensunm mnpuiaratorcss Komusi JloroBopa, a TakKe HHbIE HEOOXOAMMBIC s
paccMOTpEeHUs MIPETEH3UU 0 CYIIECTBY TIOKYMEHTBI, B KOTOPBIX JOJKHBI OBITh YKa3aHbl CBEJICHUS O
HEWCTIOJIHEHNU WJIM HEHAJIeKalleM WCIOMHEHUH 00s3aTenscTB 1Mo  JloroBopy, a B Ciiydae
NpeIbsBICHUS MPETEH3UH O BO3MEIICHHUH yIepoa - o (hakTe u pazMepe NpUIMHEHHOTo yiepoa.

7.7. Tlperensust paccmarpuBaercsi OnepaTopoM B cpok He Oornee 60 (mectumecsTu) aHEH ¢
JaThl pETUCTPAINN TPETCH3HH.

O pesynpTatax paccMoTpeHus nmpereH3nu OnepaTop CBS3U JOHKEH COOOMIUTH B MMCHMEHHOU
dbopme npenbsBuBlieMy ee AOoHEeHTY. B ciyuae ecnum mpereH3us Obuia npuszHaHa Onepatopom
000CHOBaHHOM, BBISIBICHHBIE HEIOCTATKU MOJIEKAT YCTPAHEHHUIO B CPOKH, Ha3HAUeHHbIe AOOHEHTOM
1o corflacoBanuio ¢ OmepaTopom.

B cnyyae ecnu OmepatopoM OBUIM TIpPU3HAHBI 0OOCHOBAaHHBIMH TpeOoBaHUs AOOHEHTa 00
YMEHBIICHUH pa3Mepa OIUIaThl OKa3aHHBIX YCIyr, O BO3MEIICHUH pPACXOJO0B IO YCTPaHEHHUIO
HEIOCTaTKOB CBOMMH CHJIAMH WJIM TPETHUMH JIMIIAMH, a TAK)KE O BO3BpaTe YIIAYCHHBIX 32 OKa3aHUE
Ycenyr cpenctB U BO3MEIIEHUH YOBITKOB, TPUYMHEHHBIX B CBSI3U C OTKAa30M OT INPEAOCTABIICHUS
VYceayr, ykazaHHble TpeOOBaHUS MOJIEkKAT yA0BIETBOpeHUI0 B 10-THEBHBIN CPOK C JaThl MPU3HAHUS
NpeTeH31H 000CHOBaHHOM.

[Ipy OTKJIIOHEHUW TPETCH3UU IMOJHOCTHI0 WM YACTHYHO JHMOO HEMOJNy4YeHWH OTBETa B
YCTaHOBJIEHHBIN JIJIs1 €€ pACCMOTPEHUsI CPOK AGOHEHT UMEET MPABO MPEAbIBUTD HCK B CY/I.

Bce cniopsl nepenarorcst CTopoHaMH Ha pacCMOTPEHHE B CY[l IO MECTY HETIOCPEICTBEHHOTO
UCTIOJHEHHUSI JIOTOBOpa, €CIM HHOE HE MPEAyCMOTPEHO JCHCTBYIONIMM 3aKOHOJATEIHCTBOM
Poccuiickon @enepanuu.

8. UNuble ycaoBus.

8.1. CropoHbI HE HECYT OTBETCTBEHHOCTH 3a 3aJI€PKKH B HCIOJIHEHUM WM HEUCIOJHEHUE
oOsi3arenbcTB 1o JloroBopy, €ciid  3aJ€pKKH WM HEHCIIOJHEHHE MPOU3OLUIA  BCIICACTBHE
0OCTOSITENILCTB HEMPEOAOTMMOI Cuiibl. B 4mcino Takux OOCTOSATENLCTB BXOJAAT BOWHBI, BOCHHBIC
NEUCTBUS, MATEXKH, cabOTax, 3a0aCTOBKH, MOKaphl, B3PbIBbI, HABOJHEHUS WM WHbIE CTHUXUHHBIC
OelCcTBUS, U3JaHUE HOPMATUBHBIX aKTOB 3aIIPETUTENILHOTO XapaKTepa roCy1apCTBEHHBIMU OpraHaMu
Poccuiickoit ®enepanuun 1ubo cyowbekToB Poccuiickoit dDenepanuu, WM OpraHaMH MECTHOTO
CaMOYIIPaBJICHMUS.

8.2. CkopocTb mepefaun JaHHBIX, MPEAYCMOTPEHHAS YCIOBHUSMHU BBHIOpAaHHOTO AOOHEHTOM
TapudHoro mnana, 3aBUCUT HE TOJBKO OT TEXHHYECKHX OCOOCHHOCTEH YCIYTH, MPEIOCTABISEMON
OnepaTopoM, HO M OT JAEHCTBHH TPETbUX ONEPATOPOB CBSA3M, OPraHU3ALMN U JIUL, YIPABISIOINX



cerMeHTaMu ceTu HHTepHer, He mnpuHaiexamux OmnepaTopy U SBISETCS  BEIMYMHON
HEOIpEIEIIEHHON 1 IEPEMEHHOM, U He TapaHTupyeTcs OnepaTopoM 3a MpeaeaaMu CBOeH CETH.

TexHuueckue MMOKa3aTCyik, XapaKTCPHU3YIOIIUC Ka4YCCTBO YCIyr IO Iepcaadyc MdaHHBIX M

TEJIEMaTHYECKUX YCIYT CBS3H (B TOM YHMCIE TOJOCY MPOMYCKAHUS JIMHUU CBS3M B CETU TEpeaayu
JTaHHBIX, TOTEPH MMaKeTOB MHPOPMAIIH, BPEMEHHBIE 3a/IEpXKKH MPH Mepeaade MakeToB HH(opMaIuy,
JIOCTOBEPHOCTh TMepeaayn HH(OpMaIMu), TEXHUYECKHE HOPMBI, B COOTBETCTBHH C KOTOPBIMH
OKAa3bIBAIOTCS TEIEMAaTHUECKUE YCIYTH CBSI3M M TEXHOJIOTMYECKH HEPa3pBHIBHO CBSA3aHHBIC C HUMU
yCIIyTH, yKa3pBatoTcss OnepaTopoM B 3aBHCHMOCTH OT HCIIOJIB3YEMOW TEXHOJOTHUH IIpH
OpraHM3aluy J0CTYyTa K ceT MIHTepHeT B MH()OPMAIIMOHHO-CITPABOYHBIX MaTepHajax, pa3MeIIeHHBIX
Ha Caiite Oneparopa 1 SABIAIOTCS HEOTheMJIEMO YacThio JloroBopa.

8.3. Ilpunonbs3oBaHuu Y CIIyramMu 3amnperiaeTcs:
OTpaHUYUBATh JOCTYN Jpyrux AOOHEHTOB WIM MPENSTCTBOBATH JIPYTUM TOJb30BATEISIM
MoJTy4aTh 10CTyN Kk cetu UHTepHeT;
MOChUIaTh pPEKJIaMHble, WH(QOpPMAIIMOHHBIE W Jpyrue MaTepuanbl 0e3 coriacus (Wiau mpu
OTCYTCTBUM 3asBKH) CO CTOPOHBI aJIpecaToB, a TaK)K€ B HECOOTBETCTBYIOIIUE IO TEMAaTHKE
AJIEKTPOHHBIC U3JJaHUS U KOH(PEPEHITUY;
MIPOU3BOAUTL «BEEPHYIO» (MACCOBYIO) PACCBUIKY PEKJIAMHBIX, WH()DOPMAIMOHHBIX U JPYTUX
MaTEepUaOB IPYTUM MOJIb30BATENSAM CeTH MIHTEpHET, KpoMe CITydaeB, KOT/a aJipecaThl COrIaCHbI
MOJIYYUTh ATH MAaTe€pUalbl, KaK Ha aJpec MEePCOHAIBLHON 3JIEKTPOHHOW MOYTHL, TaK M uepe3
AJIEKTPOHHBIC U3/IaHUS U KOH(EPEHIIMH 00IIIEeTO JOCTYIIA JJI ATOTO HE IPeIHa3HAYCHHBIE;
MPOU3BOAUTH  CaMOBOJIbHOE  (HECAaHKIIMOHMPOBAHHOE)  MPOHUKHOBEHHE B  JIIOOBIC
TEXHOJIOTUYECKHE KOMIIOHEHTHI (y3Jbl), MPOTpaMMBbl, 0a3bl JAHHBIX M HHBIE COCTABJISIOIINE
aneMeHThl ceTh HTEpHeT;
MOChUIaTh WU JIeTIaTh JOCTYMHOM 1o cetu MHTepHeT mobyro nHdopmaiuio, pacnpocTpaHeHne
KOTOPOM, TaK WJIK UHAYE, TPOTUBOPEUUT POCCUUCKOMY MITH MEKTyHAPOITHOMY MPABY;
OCYILIECTBIISATh JIEUCTBUS C IEIbI0O M3MEHEHHUS HACTPOCK OOOPY/IOBAaHHS WM MPOTPaAMMHOIO
obecrieuennst OriepaTopa WM MHBIE JACHCTBHUS, KOTOPbIE MOTYT TMOBJIEYb 32 co00i cOoM B HMX
pabore;
ucnonb3oBath CeTh UIsl paclpOCTpPAHEHUST MaTEpPUaOB, OTHOCAIIUXCS K MOpHOrpaduu,
OCKOPOJISIONINX YEJIOBEUECKOe JOCTOMHCTBO, MPOIMAraHAMPYIONINX HACHUJIME WA IKCTPEMH3M,
pPa3KUTAIONIMX PACOBYHO, HAIMOHAJIBHYI0 WJIM PEJIUTHO3HYI0 Bpaxay, Mpecleayomux
XYJIUTAHCKHUE UM MOIIIEHHUYECKUE 1IEITH;
MOAKJIIOYATh JJIS MCIOJB30BaHMs YCIyr oOOpyJIOBaHME M TMPOrPaMMHOE OOecleueHue, He
ceprudunmpoBanHoe B Poccuiickoit enepanun Hajiexkanmm 00pazom;
nepenaBath J00y0 MHGOPMALMIO UM MPOrpaMMHOE O0ecrieueHne, KOTOpOoe COJEPKUT B cede
BUPYCHI WIH JPYTUE BPEAHbIE KOMIIOHEHTHI;
MOChIIaTh, MepeaBaTh, BOCIPOU3BOIUTH, MPEAOCTABIATh WM B JIOOOM BHJAE HCIOJIH30BaTh B
KOMMEpPUYECKUX IeNsiX HHPOPMAIMIO, MPOrpaMMHOE OOecriedeHue, WIM JIpPyrue MaTepHalbl,
MOJIHOCTBIO WJIM YaCTUYHO, TOJYYEHHBIE MOCPEICTBOM YCIyr (€Ccly 3TO SIBHO HE pa3penieHo
MOCTaBITUKOM MO1I00HOM HH(pOpMaIUK, MPOTPAMMHOTO 00€CTICUCHHS UITH IPYTOM MPOTYKITUH );
MOChIIATh, MepeaBaTh, BOCIPOU3BOANTh WM PACIPOCTPAHATH JIFOOBIM CIIOCOOOM TOJTyYEHHBIE
MOCPEICTBOM Y CIYTd MPOrpaMMHOE OOEeCleueHue, WKW APYyTHe MaTepuaibl, MOJHOCTHIO WU
YaCTUYHO, 3allUIIEHHbIE aBTOPCKUMU WM IPYTUMU [TpaBaMu, 0€3 pa3pelleHus Biaenblia.
npearpuHUMaTh AEUCTBUS, HAPaBJIEHHbIE HA MOTYyYeHHEe HECAHKIIMOHUPOBAHHOTO JAOCTYyTa WX
HapYILICHUS] HOPMAJIbHOTO (DYHKIIMOHUPOBAHUS CETEH Mepefayu JaHHBIX WU TEeJIEeMaTHUYEeCKUX
ciryx0, Tee)OHHON CEeTH U WX JIEMEHTOB, a TAKXKE APYTroro 000pyA0BaHUS WIH IPOTPAMMHOTO
obecrieueHusI,



- yCTaHOBKa MLUTI0O30B (WJIM YCTPOMCTB) IJIsi AOCTyNa K CETH Mepelayd JaHHbIX, WHTEPHET-
TenedOHUN U T.JI. MPUBOIAIINX K HAPYILIEHUIO PaO0TOCIIOCOOHOCTH 000PY/I0BAaHUS U YCTPOMCTB
CBs3M U yiepOy Oneparopa Win TPETbUM JIHIIaM.

8.4. Omeparop He OyAeT MpeTHAMEPEHHO MMPOCMATPUBATH WIIM pa3riialiaTh JIOObIC YaCTHBIS
COOOIIEHNS JIEKTPOHHOM TMOYTHI (32 HCKIIOUYEHHEM CIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOM).
Omneparop He 00s13aH CIEAUTH 3a CoJep:KaHreM MHPOpMaIUH, PACIPOCTPAHIEMON WU MOTy4aeMOi
nocpeAcTBoM Yciyr. OpgHako AOOHEHT MpUHUMAaeT yciaoBue, yTo Omeparop HMeEEeT MpaBo
NEPUOINYECKH OTCIICKMUBATh MPOXOISAIIYI0 4epe3 YCIyrd HMHPOPMAIHI0O M PaCKPBIBATH JOOBIE
CBEJICHUS, €CIM 3TO HEOOXOAMMO B COOTBETCTBHMH C 3aKOHOM, TPEOOBAHUSMHU YHOTHOMOUYEHHBIX
rOCY/IapCTBEHHBIX YUPEXKACHHUM, TUOO0 11 HOpMadbHOTO (YHKIMOHUPOBAHUSA YCIyTH, JUOO IS
3amuTel Oneparopa W IPYTHX €ro MOJb30BaTeNlel, a paBHO TPEThUX JIMI, YbH 3aKOHHBIC MpaBa U
UHTEPECHI ObUIH HAPYIIICHBI.

8.5. Cornamasice ¢ ycinoBusiMu JloroBopa npu NHOJNMUCAaHUU OJlaHKAa JOTrOBOopa, AOOHEHT
MOXKET BBIPa3UTh CBOE COTJIaCHE€ WM OTKa3 Ha TMOJydYeHHe peKIaMHOW wH(OpMaIuy,
pacmpocTpaHsIeMOil TIO CeTSIM CBS3M B MEIAX M CIIydYasx, KOrJa HEOOXOIWMOCTHh TaKOro
corjacus/oTkasza mpearycMoTpeHa HOPMAaTUBHO MPABOBBIMU aKTaMHU O peKJIaMe.

K pexnamuoii nndopmarnuu He oTHocUTCs HHPopManus o0 Oneparope u Yciayrax, A0Be/IeHUE
KoTopoil 10 AbonenTta OmnepaTopoM 00s13aTeIbHO B cOOTBETCTBUH ¢ D3 «O cBsizuy, [IpaBunamu u
JIPYTUMHA HOPMATUBHBIMH JJOKYMEHTAMH B UX Pa3BUTHH.

B cinydae Hecornmacus AOOHEHTa C TOJIyYEHHEM pPEKJIaMHOM MH(OpPMAIMKU yCIOBUSA
HACTOSIIETO ITyHKTa HE PaCIPOCTPAHSIOT CBOE JEHCTBHE HA B3aNMOOTHOIIEHUST CTOPOH IIPH YCIOBHUH,
410 AGOHEHT: YKa)KeT COOTBETCTBYIOIIMIA OTKa3 MPH 3aKIIt0ueHUH J{oroBopa mim cooOnuT 06 oTKase
Omneparopy uepe3 TUYHBIH KAOMHET WM TI0 AJIEKTPOHHOM ToYTe.

8.6. Omepatop HeceT OTBETCTBEHHOCTb Iiepes; AOOHEHTOM 3a HEHUCIOJHCHUE WIH
HEHaJIeXKalllee MCIOIHEHUE JI0TOBOPHBIX 0053aTEeNbCTB, OOBABIECHHOE KAayecTBO OKa3aHHs Y CIyr
CBSI3M, HApyIIEHHWE CPOKOB OKa3aHWs YCIyr CBS3M W CPOKOB YCTPaHEHHS HEIOCTaTKOB,
JIOCTOBEpPHOCTh HMHoOpManuu o0 Yciayrax v o0 ucnojHuTele YCIyr B NOpAIKE U pa3Mmepax,
IpeyCMOTPEHHBIX 3aKOHOM, HacTosiuM Jloroopom niu [paBunamu.

9. Jlannble 06 Omneparope:
000 «KanTpu Onnaiin», UHH 7804461854, KIIIT 780401001 p/cuer 40702810000000021789
Cankr-TlerepOypr, 195197, yn. Munepanshnas, 1. 13A, nom. 20H, og. 9 | OAO «IICKb», r. CaHkT-
ten. +7 (812) 448-88-68, support@countryonline.ru [TetepOypr
OI'PH 1117847193155, OKBD/I 61.1 k/cuet 30101810000000000852
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