IIpunoxkenue Kk 10roBopy
00 oxaszanum ycayr cssazu OO0 «CkaitHym»

MHHOPAJTOK OKA3ZAHUSA YCJIYT CBA3U
000 «CkaiiHr»

VYcenyru cBssu okazpiBaroTca OO0 «CkaitHa1», uMeHyeMbIM B nanbHeleM «OnepaTopy.

1. QO01me moNIoKEeHU.

1.1. Hacrosmmii mopsiok oka3aHus yciyr cBsizu (nanee — [opsanok) sBiseTcs HeOTheMIeMOn
yacThio JloroBopa 06 okazanuu ycayr cBsizu OO0 «CkaitHat» (nanee - Jlorosop).

1.2. Jdorosop u Ilopsanok perynupyroT oTHOIIEHUS Mexay OmnepaTopoM u AGOHEHTOM TpH
okazanuu Omnepartopom ycayr cBszu. Onepatop 1 AGOHEHT COBMECTHO MMeHYI0TCcd «CTOPOHBI», a
KaXAbIM MO OTIEIBHOCTH — «CTOpOHaY.

1.3. B cootBerctBuU ¢ ycnoBusimu JloroBopa Oneparop oka3bIBaeT TeIeMaTUYECKUE YCIYTH
CBSI3M, YCIIYTHU CBSI3U IS 1leNiel kKabenpHOTO Bemanus (nanee — Yciayru), a AOOHEHT OIlayuBaeT Ha
ycioBusx JloroBopa Oka3aHHbIE YCIYTU CBSI3U. J[OMOJHUTENbHBIE YCIYTU — YCIYTH, OKa3bIBa€MbIe
Ab6onenty OneparopoM B pamkax JloroBopa, TEXHOJIOTMYECKH HEPA3PBIBHO CBSI3aHHBIE C IPYTUMHU
yCIIyraMH CBSI3M W HallpaBJCHHBbIC HA TOBBINICHUE WX MOTPEOUTENbCKOW IIEHHOCTH. YCIYTH U
JIOTIOJTHUTEIbHBIE YCIYTH B TEKCTE MPUIIOKEHUS — BCE 3aKa3aHHBIE YCITYTH.

1.4, VYcuyru oka3piBatoTCs Ha ocHOBaHUHU [[oroBopa, 3akitouaemMoro Mexay OmnepaTopom u
AbonenTom. [IpaBa u o6s3aHHOCTH CTOPOH J[OroBopa HE MOTYT MepeAaBaThCs APYTrUM JIMLAM MHaue
KAK B MTOPSAKE, yCTAHOBIEHHOM 3aKOHOATenbCcTBOM P® i JloroBopom.

1.5. VYcnosus JloroBopa ycranaBiuBaroTcs OnepaTopoM caMOCTOATEIEHO B COOTBETCTBHUH C
JEHCTBYIOIIMM 3aKOHOAaTeabCTBOM P® 1 BeigaHHBIMM OniepaTopy JIMLEH3USMH Ha MPEJOCTAaBIECHUE
TEJIEMAaTHYECKUX YCIIYT, YCIYT Mepeiadl JaHHBIX U YCIYT CBSI3U IS 1efieil kKaObeabHOro BEelaHus.

1.6. Caiitr Omneparopa — pecypc Omneparopa B cetn MHTepHeT mo agpecy Www.SKynet.ru
(www.sknt.ru).

1.7. JloroBop (C MpUIOKEHUSMHU) BCTYMAEeT B CHIIy C JaThl nmojamnucanus Onanka JloroBopa
CTOPOHAMH M JEHCTBYET B T€UEHHE HEOIPENEIEHHOr0 CpOKa, eciii AOOHEHT HE YKaXXeT B OJIaHKe
Jlorosopa unou cpok aencteus Jlorosopa.

1.8. bnanx JloroBopa, a TakXe YCJIOBUS M TOPSIOK OKa3aHHUS YCIyTr CBS3H, IMOPSAIOK
HOJKIIIOYEHUSI YCIIyT, pa3MmelneHHsle Ha caiite Onepatopa u B «JluuHoMm kaOunete», Tapugusie
IUTaHbl, BEIOpaHHble AGOHEHTOM, COCTaBIAIOT eAuHbIN JloroBop Mexay OnepatopoM U AGOHEHTOM.

1.9. B cootBetctBHH co cT. 6. DenepanbHOro 3akoHa «O MepcoHaNbHBIX JaHHBIX» OnepaTop
B IIEpUOJl C MOMEHTa 3aKiitoueHus JloroBopa M 110 CpPOKOB, YCTaHOBJIEHHBIX HOPMATHBHBIMU
JNOKyMEHTaMH, B TedeHHe KoTopbeix OmepaTop 00si3aH XpaHUTh HH(popmanuio 00 AOOHEHTe U
OKa3aHHBIX Yciyrax, oOpabaTbiBaeT JaHHble AOOHEHTa C TIOMOIIbIO CBOUX MPOTrPAMMHO-
anmnapaTHbIX CPEJICTB.

[Tomr o006paboTkoil TEpCOHANBHBIX JAaHHBIX [MOHUMAIOTCA JEUCTBHs (Omeparuu) C
NEPCOHATBHBIMU JTAHHBIMH, BKJIIOYasi cOOp, CUCTEMATU3allMI0, HAKOIUICHHE, XpaHeHUe, YTOYHEHHE
(oOHOBIIEHME, HW3MEHEHHE), MCIOJIb30BaHUE, paclpocTpaHeHue (B TOM 4YHUCIE Iepenady),
o0e3nnunBaHue, OJOKUPOBAHUE U YHUUTOKEHHE [IEPCOHAIBHBIX JAHHbIX.
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2. CocTtaB 0Ka3bIBa€MBIX YCIVT.

2.1. B cootBercTBUU ¢ BBIIaHHBIME Ormepatopy JUIEH3USMH, J[OroBOpOM, HACTOSIIHM

[lopsinkom, 3asiBkoii AOoHeHTa M BbIOpaHHBIM AOoHEeHTOM TapudHBIM IUTAHOM, SBISIOLIUMUCS
HeoTheMJIEMbIMU 4acTsiMH JloroBopa, HopMamu JecTBylomiero 3akononarenscrsa P®, Oneparop
OKa3bIBaeT AOOHEHTY:

TCICMATHYICCKHNC YCIIYT' CBA3H,
YCIYT'1 CBA3U OJIA eiaeu KaOeJIBbHOTO BCIIIaHUA.
2.2. Tenematuueckue YCIYT'H CBA3HU - 3dKIIIOYA0TCA B IIPCAO0CTABIICHUU A60H€HTy A0CTyIIa K

cetu MHTEepHEeT MO a0OHEHTCKOW JIMHWUM JOCTyna B TMOMeleHHnH AOOHEHTa C HCIIOh30BaHUEM
TEXHOJIOTHH, YKa3aHHOU B OnaHke JloroBopa, u BKJIIOYAIOT B ceOsl:

TEJIEKOMMYHHUKAIIMOHHBIN JTOCTYNl K ceTH cBsizu Oneparopa W mepenada JaHHBIX IO CETH
OrnepaTopa B COOTBETCTBUU C TEXHUUYECKMMHU MMapaMeTpaMH, YKa3aHHBIMU Ha caiite Oneparopa K
JloroBopy, B TOM 4YHCJI€ NMPEAOCTABIEHUE HA MEPUOJ MOIb30BaHUSA Y CIyraMyd U NpU HAIUYUU
TEXHUYECKON BO3MOYKHOCTH HCIOJIb30BaHUs pecypcoB cetu OnepaTtopa (oOumii popyM, qoctyn
K 0OIIIMM UTPOBBIM CEpBEpam);
TEJIEKOMMYHHMKAIIMOHHBIN OCTYN K ceTH MHTEpHET Ha CKOPOCTAX, ONPEIEICHHBIX YCIOBUSIMHU
BbIOpanHOr0 Ab6onenTom Tapudnoro riana;
BBIJICJICHUE Ha MEpPUOJ MOJb30BaHUsl Y CIyraMd YHUKAJIBHOIO MMEHH IO0Jb30BaTeNsl U Mapoiisd
(manee — «YuerHas 3anuch» Wi id (MIeHTU(HUKATMOHHBINA HOMEP)) [Tl IOCTyIa K Y Cllyram;
IIPEIOCTaBICHUE Ha MEPUOJI MOJIb30BaHUS Y CIlyraMH NEPCOHAIBHOIO JOCTyNa K CHEHUAIbHOMY
pazneny Ha Caitte OmnepaTopa, MOCPEACTBOM KOTOpOro AOOHEHT MOXKET TMOJIYyYUTh
MePCOHAIBHBIN JOCTYM K yHpaBlieHU o Yciayramu (nanee — «JInuHblil kaOuHET»);
MIPEIOCTaBICHUE JIOTIOTHUTEIBHBIX YCIYT 10 MUCbMEHHOMY 3asIBIEHUI0 AGOHEHTA WM TI0 3asIBKE
4yepe3 CHUCTeMy YIpaBiieHHs Yciayramu B JIMYHOM KaOWHETE OCYIIECTBISETCA MO Tapudam
Oneparopa v npyu HATMYUU TEXHUYECKON BO3MOKHOCTH.

2.3. Ycayru cBsi3W IS 1esie kaOenbHOTO BeHlaHUs - yciayra IudpoBOro TENEBUICHUS

3aKJII0YAETCS B JIOCTYIE K TIPOCMOTPY TEICBU3NOHHBIX KaHAJIOB, (UILMOB, KJIUIIOB M JIPYroro poja
KOHTEHTA, TPAHCIIMPYEMOTO B PEKUME PEaIbHOTO BPEMEHH, JIOCTYITHOTO IO 3aKa3y, U BKJIIOYACT B
ceOos:

TEJIEeKOMMYHHUKAIIMOHHBIN gocTyn K cetu OmnepaTtopa, NpPeIOCTaBI€HWE B TOCTOSHHOE

MOJIb30BaHNe a0OHEHTCKOM JIMHUU U JIOCTaBKY CUTHAJa TENEIpPOrpamMMbl 70 MOJIb30BATEIbCKOTO

(oxoHEUHOT0) 000pyAOBaHUs AOOHEHTa,

BbIJICJICHUE Ha MEPHOJ TOJIB30BaHMs Y CIYTroi YYETHOM 3amucH (JIOTMHA/maposis) i JoCTyna K

«JInunomy Kabunety»;

BO3MOXHOCTb MPOCMOTpPA TEIEBU3MOHHBIX HU(PPOBHIX KAHAJIOB B CTAHAAPTHOM pa3pelIeHUU

(SDTV), a takxe TeneBU3HMOHHBIX IMU(PPOBBIX KaHAIOB BeICOKOHN ueTkoctu (HDTV) B pexume

peaybHOTO BPEMEHU B COOTBETCTBUU C YCIOBUSMHU BbIOpaHHOTO AGoHeHToM TapudHoro niaHa.
[lepeueHb TENEBU3HOHHBIX KaHAJIOB, JOCTYMHBIX AOOHEHTY, OmNpelesseTcss BBHIOpaHHBIM

Tapu(HBIM IIJIAHOM, KOTOPBIN yKa3biBaeTcs B JloroBope.

2.4. Hcnonb3yemble aOOHEHTCKHE MHTEPQEHCHI ISl TPEAOCTaBICHUS Y CIIYT:

- IpH MOJAKIIIOYCHHUH 110 MEIHOMY Kabero BuTas mapa — Ethernet;

- IPY TTOAKIIFOUECHUH 110 BOJIOKOHHO-ONTUYecKkomy kademo — PON.

2.5. IlpemocraBneHne Ha TeEpUOJ TMOJIB30BAHHS YCIyraMd BO3MOXKHOCTH OOHOBJICHUS

AHTUBUPYCHOT'O IPOTrpaMMHOro oOecreuyeHus, IUCTpUOyTHUB KoToporo pacnonoxeH Ha Caiite
OmnepaTopa, OCyLIECTBIISAETCS PU HAJTMYUU U HA OCHOBAHUU COOTBETCTBYIOLIETO JOTOBOpAa MEXIY



OneparopoM ¥ MOCTaBUIMKOM IpOrpaMMHOro oobecrneuyeHus. IlocTaBmiMK mIporpaMMHOIO
oOecriedeHUs] B COOTBETCTBHM C BBINIECYKA3aHHBIM JIOTOBOPOM HECET OTBETCTBEHHOCTH IEpel
AOGOHEHTOM 3a KayeCTBO JJaHHOM yciiyTu. TpeboBaHUs K MPOrpaMMHOMY 00€CTI€UeHHI0, a TAKKE UHBIC
0COOCHHOCTH U yCJIOBHS TPEAOCTABIICHUS JaHHOW yciayru pa3menieHsl Ha Calite OnepaTopa.

2.6. Mndopmarmus o6 ycnyrax myonukyetcs Ha Calite Onieparopa. B pamkax npegoctaBieHus
yciIyr cBsi3u AOOHEHTY MpeAOoCTaBIsSETCS BO3MOXHOCTh JOCTyna K «JInuyHoMy KaOuHeTy»
(cieumaneHblil paznen Ha Caitte Omeparopa, MOCPEICTBOM KOTOPOro AOOHEHT MOXKET MOIYYUTh
NEPCOHANBHBINA JTOCTYM K yHPaBICHUIO YCIyramMu): Mpu 3ToM AOOHEHT 00s3yeTcsl CUCTEMAaTUYECKU
OTcleXUBaTh HH(OpManuio, pasMmenieHHyto OmneparopoM B «JImuHom kaOuHere» um Ha Caiire.
[IpaBuna nonb3oBanus «JInunsiM kabuHEeTOM» pazMenieHsl Ha Caiite Oneparopa.

2.7. Hoctyn k JInyHOMYy KaOMHETY BO3MOKEH TOJBKO MPU HAMMUMK Y AOGOHEHTa JOCTyMa K
cetu Unrtepner. Jloctyn k cetu MHTepHET MOXeT ObITh opraHu3oBaH kak OmepaTopoM B paMKax
YCIIyT, TaK U APYTHUM ONEPATOPOM YCIIYT CBSI3U.

2.8. Ycayru, ykazaHHBIE BBIIIE, MOTYT COMPOBOXKAATHCA MPEAOCTABICHUEM HHBIX YCIYT -
JOTIOTHUTENbHBIE YCIYTH.

JlononuureneHple ycayru (naigee — «JlomoyHUTENBbHBIE YCIYIW») W HMHBIE YCIYTH,
TEXHOJOTUYECKH HEpPa3pbIBHO CBS3aHHbIE C YcCIyraMd M HalpaBi€HHbIE Ha TOBBIIIEHUE HX
NOTPEOUTENHCKON IIEHHOCTH, OKa3bIBAtOTCSl OnepaTopoM UM TPETbUMU JUIAMH, UMEIOIIIMMHE IPaBO
Ha OKa3aHHE COOTBETCTBYIOIIUX YCIYT, M OIIaYUBAIOTCSI AOGOHEHTOM B MOPSIKE, MTPETYCMOTPEHHOM
HacToAmUM J[oroBopoM, AOTOBOPOM C TPETHUM JIMIIOM U TMOPSAKOM IPEIOCTABICHUS M OIUIATHI
COOTBETCTBYIOIIUX YCIIYT.

Nudopmanus o lonoaHUTENbHBIX yeayrax pazMeniaetcs: OnepaTopom Wik TPETbUMU JTULAMU
B Buje myOnuyHoil odeptsl B cetn WHTepHer Ha Caiite OmnepaTtopa WM TPETbUX UL, WIU B
pPEKIaMHBIX MaTepuaax O JaHHbIX JlOMOIHUTENBHBIX yeayrax. [Ipennoxkenne MokeT T0BOAUTHCS 110
AOGOHEeHTa B KauecTBe MpeyIokKeHNs AeaaTh opepTy. AGOHEHT, 3aKka3biBas J[OMONHUTENBbHYIO YCIIYTY,
corjamaercs ¢ MpaBWIAMHM OKa3aHUs J[OMOJHUTENBHBIX YCIAYr W MpaBWIAMHM UX TapuuKauuu u
BBIPAYKAET COIJIACHUE MOIYYHUTh JaHHbIE J[0OMOTHUTENbHbBIE YCIYTH U OIJIaTUTh UX.

VYceayru, okasplBaeMble B COOTBETCTBUM ¢ AKiMel (MHaue AKIMOHHBINA Tapud), BKIIOYAIOT B
ce0st yCIIyru akTUBaluu Tapuda u nojakitoueHus k cetu Oneparopa, SBIASIOTCSA JOMOTHUTEIbHBIMU U
TEXHOJIOTUYECKU HEPA3PBIBHO CBSI3aHHBIMU C Y CITyTaMHU.

2.9. Tlopsmok pocTtyna, MOJKIIOYEHHS M IOJIb30BaHUS YCIyraMH U JIOTIOJHUTEIbHBIMU
VYcenyramu pasmemaercs Ha Caiite Onepartopa.

2.10. Unentuduxanus AOGOHEHTa U cpeACcTBa B3auMoieicTBus ¢ Onepatopom.

Wnentupukaropamu AOGOHEHTa, 3aKperisieMbiMu 3a AOOHEHTOM B ceTH cBsizu Omeparopa,
SBIIAIOTCS YHMKAJIbHOE KM TMOJb30BaTeNsl U mapoib (YuerHas 3anuch Wil id) yHHKaJbHBIH
nepcoHanbHbIN JINIIeBOM cUeT, apec yCTaHOBKM a0OHEHTCKOT0 000pYy1I0BaHUS U JIP., UCIIOJIb3yEeMble
10 OTIEIBHOCTH WJIM COBMECTHO B COOTBETCTBUHM C mpaBwiamu Omeparopa. MneHTudukaTtops
AOOHEHTa UCHOJIB3YIOTCSI TpPU U3MEHEHMHM TepeuHs YCIyr, OKa3biBaeMblX AOOHEHTY,
MH(OPMALIMOHHO-CIIPABOYHOM ~ OOCITY’KMBaHMM, TMpU OIulaTeé YCIyr W B HHBIX Clydasx,
npexycMoTpeHHbIX [lopsiakoMm oka3zaHus yciayr W jgoctyna K HUM U OnepaTopoM IpH OKa3aHUU
OTZEJIBHBIX Y CIIYT.

B cnyuasx, onpenenennsix OneparopoM, AGOHEHT UMeeT BO3MOKHOCTh BHOCUTh U3MEHEHUS
B Habop Yciyr, a Takke U3MEHSTh JApyrue ycioBus J[oroBopa ¢ MOMOIIBI0 TEXHUYECKUX H/HIIN
ANIEKTPOHHBIX CPEACTB M JPYTMMH CIOCOOaMH C HCHoib30BaHHeM WaeHtuduxaropoB (K0IO0B,
napoJsieil U MHBIX CPEeICTB), OJTBEPKIAIOIINX, YTO pACIOpsKEHUE 1aHO AOOHEHTOM.



3. IIpaBa 1 00s13aHHOCTH OTIEpaTOPA.

3.1. Omnepatop 00s3yeTcs npenocTaBisaTh A6oHeHTy Ycnyru 24 (aBaamaTh 4eThIpe) Yaca B
CyTKH, 7 (ceMb) JHEW B HEAEN0 B COOTBETCTBHM C 3aKOHOAATENHCTBOM P®, nuieH3usMu u
JloroBopom.

3.2. OmepaTop rapaHTHUPyET COOTBETCTBUE KaueCTBEHHBIX MOKa3zaTeeil Y ClyT cTaHaapTaM u
TEXHHYECKHUM HOPMaM, YCTAHOBJICHHBIM YITOJITHOMOYCHHBIMHU TOCYJapCTBEHHBIMU opraHamu PO, B
paMKax CBOEH CETH.

3.3. Omepatop ocTaBisieT 3a co00il MpaBo MpepbIBaTh MPEOCTaBIeHNE Y CIYT 7S INIAHOBOTO
00CITy’KUBaHUS CPEACTB CBA3M U 000PYAOBAHMS, HCIIOIB3YEMOTO JIJIsl IPEIOCTABICHHS Y CIIyT, B TOM
yucie, B paboune qHU. Takue ciayyau He OyIyT CUMTAThCS NEPEPhIBAMU B NPEAOCTABIECHUU Y CIIYT,
ecii OniepaTtop COOTBETCTBEHHO YBeJOMHUT AOGOHEHTa 3a 24 (1Ba/illaTh YEThIPE) yaca O MIaHUuPyeMOM
o0CTy>KMBaHUU MTyTEM pa3MelleHus: o0bsBleHus Ha caiite OnepaTopa.

3.4. Omnepatop BrpaBe U3MEHATH TapU(BI U (MJIM) BHOCUTHh U3MEHEHUS B Tapr(HBIC TUIAHBI HA
VYciayru, B TOM 4HCIIe U3MEHSTh YCIIOBUS, CPOKH U CUCTEMY OIUIAThI, U3BECTUB AOOHEHTA HE MO3/IHee
yeMm 3a 10 gHe# 10 BCTyIUIEHHS B CHIIY YKa3aHHBIX M3MEHEHHM MyTeM IyOJMKalMii B CpelCcTBax
MaccoBoi nHGopMaIuu 1 (MIn) pa3MelIeHus: COOTBEeTCTBYoIIeH nHdopmaruu Ha Caitte Oneparopa,
WIH IPYTUMU CIIOCOOAMH.

3.5. Omepatop o00si3yercs KpyriaoCcyTOUYHO OKa3biBaTh AOOHEHTY HH(OpPMAIMOHHO-
CIIPABOYHBIE YCIYTH, CBSI3aHHBIE C OKA3aHUEM Y CITYT.

3.6. Omnepatop o00s3aH CcOONIOAAaTH CPOKM W TOPSAOK YCTPAaHEHHS] HEHUCIPABHOCTEH,
MPETSITCTBYIOIIUX TOJIB30BAHUIO YCIYTaMU CBS3U:

— omepaTop 00s3yeTcs YCTPaHSTh HEHCIPABHOCTH, MPEMATCTBYIONIME MOJB30BAHUIO YCITyTraMu
CBsI3H, B CPOK 10 3 (Tpex) pabouux MHEH ¢ AaThl MpUHATUA 3asBKH OniepatopoM, eciii HHOE He
YCTaHOBJIEHO 3aKOHOJ1aTEJIbCTBOM;

— B Clly4ae €clid 1O XapakTepy MOBPEXKACHHUS CETU CBSI3UM HEUCIPABHOCTU HE MOTYT OBITh
yCTpaHEHBbl B YCTAaHOBJICHHBIN CPOK, B TOM YHCIIC, €CJIU MOBPEK/EHHUSI BBI3BAHBI JICHCTBUSIMHU
TPEThbUX JUI[ (aKThl BaHJadu3Ma, KpaXku, MHas mopya uMmymiectsa Omneparopa cBsas3u), Omneparop
CBSI3M YCTPaHsET HEHCIPABHOCTH B Cpok 110 30 (TpuamaTi) paboumx JHEW C MpeaBapUTEIbLHBIM
yBegoMIeHneM AOoHeHTa (TeneOHHBIM 3BOHKOM, CMC PaCCBIIKOM, JIEKTPOHHBIM COOOIIICHUEM
Ha Io4TY, MO0 HHBIM cItocoboM 1o BeIOOpYy Omneparopa);

— B OTJCNBHBIX CIIy4asiX, PU KPYITHBIX MACIITA0OHBIX aBapUsX, CPOKH yCTPAHEHUSI HEUCTIPABHOCTEH
onpezensaTcs OnepaTopoM OTIEIBHO € IPEIBAPUTENBHBIM yBeOMIIeHUEM AOOHEHTA.

3.7. OmepaTop HEe OTBEUAET 3a HAPYIICHUE CPOKOB YCTPAHEHUSI HEUCTIPABHOCTEH BCIIEICTBHE
00CTOSITENIbCTB HEMPEOOIMMOIN CHITBI, B TOM YHCIIE CTHXUWHBIE OEACTBUS, MOTOJHBIC YCIOBUS,
UCKJTIOYAIOLIUE TMPOU3BOACTBO paboOT, MPEANUCAaHUsl TOCYJAapCTBEHHBIX OpPraHOB, 3alpeniaroIinxX
MPOU3BOJICTBO paloOT, a TAKXKE B Cydyae He IpelocTaBieHuss AOOHEHTOM JIOCTYIa B MOMEIICHUS ISt
YCTpaHEHUsI HEUCTIPABHOCTH W/WJIH TIPU UHBIX OOCTOATENHCTBAX, 3aBUCAIINX 0T AOOHEHTa, KOTOPHIC
MOTYT MOBJIEYb 32 COO0I HEBO3MOKHOCTH BBIMOJTHEHHS padOT B CPOK.

Omneparop o0s3yeTcs Ha3HAYATh MO COIIACOBAHUIO C AGOHEHTOM HOBBIM CPOK HCIOJTHEHHS
Ycnyr, ecnu HECOOII01eHHE CPOKa OBLIIO 00YCIOBIEHO 00CTOSTEIHCTBAMH HEMPEOI0JIMMOM CHITHI.



He sBnsAroTCcs mnepeppiBaMM B NIPEJOCTABICHUM YCIYr W HE TNOJUIEXAT Kakou-1nbo
KOMIIEHCAIluu €O CTOpoHbl Ormneparopa cilyyau, KOrJa IEpEepbIBbl BbI3BaHbl HEMOJAJAKaMHU B
o0opyaoBanuu AGOHEHTA UM TPETHUX JIUII.

Omnepartop cBsA3M HE HECET OTBETCTBEHHOCTD, €CIIU JOCTYITY K YCTAaHOBJIIEHHOMY 000pYAOBAHHIO
Omneparopa B MecTax oOOIIEro MOJb30BaHUS B JOME, TJe MpOKUBaeT AOOHEHT, MPENATCTBYET
YIPaBIIAOIIas KOMIIAHUS, 00CITyKUBAIOIIAs] IOM.

3.8. OmepaTop He HeCeT OTBETCTBEHHOCTD 3a YIYIIEHHYIO BBITOy AOOHEHTA.

3.9. Omepatop BIpaBe NPUOCTAHOBUTH NpeAOCTaBiIcHHE YCiayr AOOHEHTY B TOpSKE,
onpezneneHHoM I[lpaBunamu oOka3aHusi yCIIyr CBSI3HM, JEHCTBYIOLUIMM 3aKOHOAATENbCTBOM W/WIIU
HacToAmuM J[oroBopom, B citydasix HapyiuieHus A6oHeHToM TpeGoBanuit JloroBopa u 1elcTBYIOIIETO
3aKOHOJIATENIbCTBA, 4 TaKXKe B clydyae HapylieHUs AOGOHEHTOM CpoKa W TMOpsAJKa OIIaThl YCIOyr
(BO300HOBIIEHHE OKa3aHUs Y CIIyT IPOU3BOAUTCS MOCIIE MTOJIHOTO YyCTPAHEHUS! HApYILIEHHUI ).

[IpuocTaHoBieHHE TPEAOCTaBICHUS YCIyr HE OCBOOOXTaeT AOOHEHTa OT BO3MEIICHUS
yObiTkOB OmepaTopy B BHJAE MNPUUMTAIONIMXCSA IUIaTeXked 3a Yciuyrd, B T.4. IUJIaThl 3a
IPEIOCTABICHHOE B IM0OJIb30BaHUE OOOpyJOBaHUE, MO LEeHaM M Tapudam, yCTaHOBIEHHBIX
OnepaTopoM, 3a BeCh MEPHOJI MPUOCTAHOBICHHUS OKazaHHWs YcCiIyr mo BuHe AOoHeHTa. B mepuon
BPEMEHHOT0 NMpruocTaHoBIIeHUs: OniepaTopoM OKa3aHHsl Y CIyT CBsI3U a0OHEHTCKas IU1aTa HaunuCisieTcs
B COOTBETCTBHUU C JieicTByomuMu Tapudamu Oneparopa BIUIOTH 10 pekpaieHus Jorosopa.

4. [IpaBa 1 00s3aHHOCTH AOOHEHTA.

4.1. B ciyuyae BO3HUKHOBEHUS aBAPUNHBIX CUTyallui, HEYIOBIETBOPUTEIBHOIO KAUECTBA NN
NEPEPHIBOB B MPEOCTaBICHUH Y cayr AGOHEHT cooluiaeT 00 3ToM Mo TenedoHaM, yKa3aHHBIM Ha
caiite Oneparopa (KpyrJIOCyTOYHO).

4.2. Tlo Bcem BompocaM MpeAoCTaBIeHUs Y CIyT, HE OTHOCAIIMMCS K YCTPAHEHUIO aBapUITHBIX
CUTYallUi, HEYIOBJIETBOPUTEILHOIO KauyecTBa WJIK NIEPEPHIBOB B MPEAOCTABIECHUN Y CIIyTr, AGOHEHT
BIIpaBe 0OpaTUTKCS 1O TesedoHaM, YKa3aHHBIM Ha caiite OnepaTtopa (KpyriioCyTOYHO).

4.3. AOGoHEHT 0053aH UCIIOJNB30BaTh II0JIB30BATEIILCKOE (OKOHEYHOE) 00O0pyI0BaHuUE,
COOTBETCTBYIOLIEE YCTAHOBJICHHBIM TPEOOBAHUSAM K CPEJCTBAM CBSA3H, COINIACHO MHCTPYKILIUU MO €ro
AKCIUTyaTalllu, a TAK¥Ke MOJIb30BaThCs Y CIIyraMu ¢ COOII0CHUEM JIEHCTBYIOUIETO 3aKOHO1aTeIbCTBA
P®, He nHapymias npaB Apyrux nojab30Bareseii Y CIyr U He IpUYUHSS UM yiepoa.

4.4, AGoHeHT 00s3aH MEPHOANUECKU MPOBEPATHh Hanuuue m3meHeHuil Jlorosopa, Tapudos,
YCJIOBUM MpenocTaBiaeHus Y cayr U goctyna Kk Yciyram Ha Caiite Oneparopa.

4.5. AOGOHEHT TIOJIHOCTBIO  OTBETCTBEHEH 3a  HEpasTJalieHHne ¢  COXPAaHHOCTh
UACHTH(PUKAIMOHHBIX JAaHHBIX - YYETHOH 3alucH, CiIyKaimen 1 uaeHTudukanun AOGOHEHTa Mpu
NPEIOCTABICHUN JIOCTyMa K Ychyre/ynpaBieHun Yciayramu/noctyne K «Jluunomy kabuhnery». B
ciydae eci AOGOHEHT yTpaTuil Bce UACHTU(HUKAIIMOHHBIE JaHHBIC, 9TO HE 0CBOOOXTaeT AOOHEHTa
OT OryIaThl Y CIyT, MOTPEOJIEHHBIX ¢ MCTIOJIB30BaHUEM ero YueTHou 3anucu uinu PIN-kona.

4.6. AGoHeHT 00s3yeTcss HE mepefaBaTh CBOM MpaBa W o0s3aHHOCTH 1O JloroBopy 6e3
NpeIBApUTENBHOIO MMUCbMEHHOTO cornacust Oneparopa.

4.7. AboneHt 00s3aH coobmats OmepaTopy B CpOK, He mpeBblmatonmii 60 (mecTpaecr)
JHEH, O MpEKpallleHUHd CBOErO MpaBa BIAJEHUS U (WIM) MOJIb30BAHUS IOMELICHHEM, B KOTOPOM



YCTaHOBJIEHO 000PYJ0BaHME, a TaK:Ke 00 U3MEHEHUH COOTBETCTBEHHO (paMInu (MMEHH, OTYECTBA)
U MECTa JKUTEIbCTBA.
4.8. AOOHEHT UMEET MPABO:
— TpeboBaTh HEOOXOIUMYIO U JOCTOBEpHYIO0 MHPOopMannio 00 OnepaTope, peKuMe ero padboThl U
Habope okazpiBaeMbIx ONIEpaTopoM yCIyT;
— U3MEHATH NepeueHb Y CIyr, KOsl uiaeHTHuuKanuu, TapudHbiil miaH, aapec TOCTaBKU CYETa,
yBenomuB Oneparopa MMCbMEHHO WK B UHOU (popMe, ykazaHHOM OrnepaTopoM.
3asBienne AOOHeHTa 00 U3MEHEHUU BhIOpaHHOTO Tapu@HOro miaHa MOXKeT ObITh HANPaBJICHO
Oneparopy NMCbMEHHO WM YE€pEe3 CUCTEMY YNpaBIEHUS Y CllyraMu B «JIMUHOM KaOMHETEY.

4.9. AOGoHEHT BIIpaBe O0TKa3aThCs B JI000E BPeMs B OJTHOCTOPOHHEM HOPSAKE OT UCIIOTHEHHS
JloroBopa mpH YCIOBHHM OIUIAThl (paKTUYECKU MOHECEHHBIX OmepaTopoM pacxoJ0B MO OKa3aHUIO
3ToMy AOOHEHTy Ycnyr, oTKa3aTbCsi OT OIUIaThl HE MpeaycMoTpeHHbIX JloroBopom Ycmyr,
IPEIOCTABICHHBIX €My 0€3 ero corjiacusi.

4.10. AGoHEeHT BmpaBe Ha3HayaTh MO COMIACOBaHUIO ¢ OmepaTopoM HOBBIM CPOK OKa3aHUS
Yeayr, ecnu HecoOII0IeHUE CPOKOB OBLIIO 00YCIOBIEHO 00CTOSTENHCTBAMH HEITPEOJOIUMOM CHJIBI,
0 KOTOpbIX AOOHEHTY OBLJIO COOOLIEHO 10 UCTEUEHUSI HA3HAYEHHOTO CPOKa OKa3aHus Y CIIyT.

4.11. AGoHEHT 00s13yeTcsl CBOEBPEMEHHO U B MOJHOM O00BEME BHOCHUTH ILIATYy 34 OKa3aHHBIC
€My YCIIYTH CBSI3U U UHBIE MIPEIYCMOTpPEHHBIE J0roBOpOM yCIyTH.

4.12. Tlognucanrem Onanka JloroBopa AOGOHEHT BBIpaKaeT CBOE COTJIACHE Ha pa3MelIeHUE
o0opynoBanus U JTUHUM cBsi3u Omneparopa, YCTAaHOBKH MEXITAXKHBIX KaOens kaHanoB Omneparopa B
MecTax oOOIero mOoJIb30BaHMsI B JIOME IO ajApecy, yKa3aHHOM B Tpade «Anapec YyCTaHOBKH
a0OHEHTCKOT'0 000y 0BaHUS.

5. CTouMOCTh YCIVT U IOPAAOK PaCYCTOB.

5.1. Croumocts Ycuyr ompezensercs BolOpaHHbIM TapudHbM miaHoM. AGOHEHT BIpaBe
3aKa3aTh JOIMOJHUTEIbHBIC YCIYTH, IPEIYCMOTPEHHBIE IeHCTBYOIMME Tapudamu Oneparopa.

Bce Tapudsl (Tapudnble miaHbl) NpUBEAEHBI B pyOJIIX U BKIIOYAIOT CyMMBI JIFOOBIX COOPOB U
HAJIOTOB, KOTOPBIE JCHCTBYIOT Ha JCHb 3aKIIOUCHHS JOTOBOPA U KOTOPhIE MOTYT OBITh BBEJCHBI B
nepuoj aerctus JJorosopa.

OcHoBaHMeM i1 OCYUIECTBIEHHUS  pacyeToB 3a  YCIyr'M  SBISIOTCS  IMOKa3aHUs
cepTUGUIIMPOBAHHOTO 000pyJ0BaHUs (OMJUIMHTOBOE OOOpYAOBaHHUE), MCIOJIb3yeMOTO IJIs y4eTa
o0beMa OKa3aHHBIX Y CIYT.

5.2. Omnata AGOHEHTOM BCEX 3aKa3aHHBIX YCIYT OCYIIECTBISETCS IIyTeM BHECEHUS B TIOJB3Y
OrnepaTopa aBaHCOBBIX TUIATEKEH. ABAHCOBBIE TIJIATE U BHOCATCS AGOHEHTOM IO MEPE UCUEPIIaHUS
cpenctB Ha JIuieBoMm cuere.

5.3. Tocrynaromue TuiaTexu 3aducisitorcs Ha JlumeBod cuer AOOHEHTa, C KOTOPOTO
MPOUCXOAUT CIUCAHUE IEHEKHBIX CPEJICTB 3a MOJIb30BaHUE Y CITyTaMu.

5.4. Undopmarnus o cmocobax omiaThl COAEPKUTCS B paznaenie «CrnocoOsl omiaTey Ha caiTe
Omnepatopa. OcymiecTBisis omiaty, AOOHEHT B 00s3aTEIHLHOM MOPSIKE JOJDKEH yKa3biBaTh cBoi 1D
(umeHTU(UKAIMOHHBIN HOMEP), Ha KOTOPBIN MOJICKUT 3aYUCICHUIO €T0 TIATEK.

5.5. OcymecTBisisi miaTeX uYepe3 MOYTOBBIC OTACICHUs, OAaHKM M HWHBIE OpraHU3allvu,
AOGOHEHT NpUHUMAET Ha ce0s OpeMs pacxo/10B Ha YCIYTH YKa3aHHBIX OpraHU3alli U PUCK 3a1€PKKU
3a4YUCJIEHHUS IUIaTEKa Ha JIMIEBOI cueT AOOHEHTA.



5.6. Jlannsie JluneBoro cuera AGoHeHTa oTpaxatorcs B Jlmunom kabunere AOGoHeHTa Ha
caiitre Oneparopa.

5.7. AOGOHEHT CaMOCTOSITENIBHO CIEINT 3a COCTOSIHUEM cBoero JIuneBoro cueta. Taxxe y3HaTh
cocrosiHue JlumeBoro cuera AGOHEHT MOXkeT, oOparuBIIMCh B oThen Oneparopa mo pabote c
aboOHEeHTaMU.

5.8. Ilpu oOpazoBanun Ha JlumeBOM cueTe OCTaTka, HEJOCTATOYHOTO Ui OIUIATHl BCEX
3aKa3aHHBIX YCIyI, €CIM HHOe He npenycMorpeHo B Tapudnom miane, Omeparop BIpaBe
PUOCTaHOBUTH OKazaHue AOOHEHTY YCIyT.

Nupopmanueir 0 NMpuOCTaHOBIEHUU OKa3zaHUs Yciayr AOOHEHTY IpU HCUEpPHaHHM OCTaTKa
cpencTB Ha JIMileBOM cyeTe SIBJIAIOTCS JIaHHBIE O COCTOSIHUU €ro JIMieBoro cyera, KOTOpbIE BCEraa
JOCTYNHBI AOOHEHTY B JINYHOM KaOuHeTe Ha caiite OnepaTopa. JInuHbIil kKaOUHET ocTaeTcs J0CTyIEeH
IpY IPUOCTAHOBJIEHUH OKa3aHMs Y ciayr B TeueHuu 10 nHeil.

[Tpu 3auncnenun muatexa Ha JIMIEBOW cYET Mocie TaKoro MPUOCTAHOBJICHHMS, B CIy4ae €Cliu
3a4KCIICHHBIN IUIaTEX JT0CTaTOUEH JJIS OIUIAThl BCEX 3aKa3aHHBIX yciyT, OnepaTop B TEYEHUE CYTOK
BO300HOBIISIET OKa3aHUEe AOOHEHTY Y CIyT.

5.9. Tlo nucebmeHHoMy 3asBieHHIO AOoHeHTa OmepaTop MPEIOCTABISET JACTATU3ANIO
nanHelx Jlunesoro cuera. Mudopmanus o mnpepenax AeTalu3allid M CTOMMOCTH YCIYTH IO
JeTaau3aliK COIEPIKUTCS B IeHCTBYOMUX Tapudax Oneparopa.

5.10. OnepaTop uMeeT MpaBo B OJHOCTOPOHHEM HOPSAKE H3MEHUTH CTOMMOCTh OKa3bIBAEMBIX
AGoHeHTy Yciyr, U3MEHSTh Tapu(HbIE IJIaHbI, YBEJOMHUB 00 3ToM AOOHEHTa He MeHee ueM 3a 10
(necsth) auen. Mudopmanus 06 namenenun tapudos Oneparopa myOnukyercs Ha caiite Oneparopa
B pazziesie HOBOCTEM.

AOOHEHT MpUHUMAaeT Ha cels 00s3aTENbCTBO HE PEKE YEM OJIMH pa3 B HEACINIO0 MPOBEPSTH
AJIEKTPOHHYIO NMOUTY AJjpeca Ui pacChlIOK U 00palaThes K pa3zieny HoBocTel Ha caifte OnepaTopa.

5.11. AGoneHT umeer mpaBo obpaTuThcs k Omeparopy ¢ TpeOoBaHHWEM BO3BpaTa CpECTB,
BHECEHHBIX MMH B KadecTBe aBaHCOBOro ImaTexxa. Omepatop o0s3aH BepHYTh AOOHEHTY
HEHUCIOJIb30BAHHBIN OCTATOK cpeAcTB He mo3aHee 10 (aecsTv) paboyux JHEH CO JTHSA perucTpanuu
COOTBETCTBYIOIIETO MMCbMEHHOTO 3asiBJIcHUs] AOOHEHTa.

5.12. B nepuo/ NpuOCTaHOBIIEHUS! OKa3aHUs Y CIOyT 10 MHUIMATHBe AOOHEHTA WU B Cllydae
HapyuieHus: AOOHEHTOM 00s3aTeNbCTB, MpeaycMoTpeHHbIX JloroBopom, OmepaTop MMeEET MpaBo
B3UMaTh ¢ AOOHEHTa IUIaTy B COOTBETCTBMM C YCTAHOBJICHHBIMHU JJISi TaKUX CiydaeB Tapudamu,
yKa3aHHBIMU B COOTBETCTBYIOIMX [Ipnnoxkenusx k Jlorosopy.

6. ITopsaoK U YCIIOBUSI NPHUOCTAHOBIIEHHS, U3MEHEHUS, IPEKPAICHUS B PACTOPIKEHUS
JIOTOBOPA.

6.1. B ciywae HapymieHus: AGOHEHTOM CBSI3aHHBIX C OKa3aHUEM YCIYT CBS3U TpeOOBaHUM,
yCTaHOBJIEHHBIX PenepanbHbIM 3aK0HOM «O cBsi3w» U JloroBopom, B TOM YHCIIE HAPYLIEHHUS] CPOKOB
OIJIaThl OKa3aHHbIX Ycnyr, Omeparop MMeeT MpaBO MPUOCTAHOBUTH OKa3zaHUE YCIYr CBS3U /10
yCTpaHEHUsl HapylIeHUs, YBeIOMUB 00 3TOM AOGoHeHTa. B ciyuae HeycTpaHeHHs TAKOTO HapyIIEHUs
B TeueHHe 6 (mecTu) MecsleB C JaThl NoidydeHus AOoHeHTOM oT OmepaTopa yBEeAOMJICHHS B
NUCHbMEHHOM (opMe o0 HaMepeHHHM MPHOCTAHOBUTH OKazaHue Ycuayr cBs3u Omepartop B
OJIHOCTOPOHHEM HOpPSAKE BIPABE PACTOPTHYTh JOTOBOP.

6.2. JleiictBue JloroBopa MOKET OBITH IMPHUOCTAHOBIEHO IO MNHCHMEHHOMY 3asIBIICHUIO
AOoOHEHTa B CiTydae C/Iaud B HaeM (ToHaeM), apeH Iy (cyOapeHy) MOMEIICHUS, B TOM YHCIIE



KHUIJIOTO TIOMEIIEHUS, B KOTOPOM yCTAHOBJIEHO 00OpyAOBaHUE, Ha CPOK JIEHCTBUS JOrOBOpa Haiima
(momnaiima), apeHanl (cyOapenasr). C  HaHumarteneMm (ITOJHAHUMATENIEM), AapPCHIATOPOM
(cybapeHnaTopoM) MOMENICHHS, B KOTOPOM YCTaHOBJIEHO O0OpYyJOBaHHE, MOKET OBITh 3aKIIOYEH
JIOTOBOP Ha CPOK JCHCTBUA JOTOBOpa Haiima (mojHaiiMa), apeH bl (CyOapeHbl) C BBIICICHUEM IS
ATUX IIeJIed TOr0 € YHUKAJIBbHOTO KOJa WACHTH(PHUKALWU, YTO OBbUT BBIAEICH MPHU 3aKIIOYCHUHU
JloroBopa, nelcTBUE KOTOPOTO IPUOCTAaHABINBAETCSI.

6.3. B cinyuae ecnmu AOOHEHT MHHIMUPYET BHECEHHE W3MeHeHW B JloroBop, KoTopoe
MOBJIEYET HEOOXOIUMOCTh BBIMOJIHEHUS OmnepaTtopoM COOTBETCTBYIOMIMX paboOT, 3TH paboThI
noJyiexar oriare AGOHEHTOM.

6.4. C mucemenHoro cornacus AOoHeHTa B J[oroBop MoOkeT OBITh BHECEHO H3MEHEHHE,
Kacaroleecs yka3zaHus B HeM HoBoro AOoneHTa. [Ipu 3ToM HOBbIM AOOHEHTOM MOKET CTaTh: WIEH
ceMbu AOOHEHTa, 3aperUCTPUPOBAHHBIA TIO MECTy KHUTEIbCTBA AOOHEHTAa WIM SBISIOMIUNACS
YYaCTHUKOM OOLIel COOCTBEHHOCTH Ha MOMELIEHUE, B KOTOPOM YCTAHOBJIEHO 00OpYAOBAHHE; WIECH
ceMbu AOOHEHTa, KOTOpbI Ha Jary u3MeHeHHs JloroBopa SBISETCS HECOBEPIICHHOJIETHUM
rpaxaanuHoM. [Ipu 3ToM 10 goctmxeHus 14-jpeTHero Bo3pacTa MpaBO HA IMOAAYy 3asBICHUS 00
u3MeHeHun JloroBopa OT HMMEHM HECOBEPUICHHOJETHETO Tpa)KAaHMHA HMMEIOT €ro 3aKOHHbIE
IpEeICTaBUTEIH.

6.5. B cmydae mpekpaienus nerictBus [{oroBopa mpekpaimnaercs ucroinenue OmnepaTopom
o0s3aTennbcTB MO obecrieueHUIo isi AOOHEHTa BO3MOXKHOCTH JIOCTyNa K YCIyraM CBS3H,
OKa3bIBAEMBIM JIPYTUM ONEPATOPOM CBSI3H, U YCIyTraM TPETbUX JIHII.

6.6. B cimyuae npekpaienus y AGOHEHTa ITpaBa BJIaJICHUS WIH MTOJIb30BaHUS TIOMEIEHUEM, B
KOTOpPOM YCTaHOBJIEHO o0opyaoBanue, JloroBop ¢ AGOHEHTOM IMpeKpaIIaeTcs.

6.7. U3menenue ycnoBuil JloroBopa ocymiecTBisiercss NyTEM HampaBieHUs AOOHEHTY
COOTBETCTBYIOLIUX NPEJIOKEHUH (B TOM UHKCIe, pa3MEIIeHHEM COOTBETCTBYIOLIEH HHOpMauu Ha
caiite OmepaTtopa, WU MyTEM MMyOJMKAIMI B CpelCTBaX MaccoBOW HHGPOpMAIMU, WU MYTEM
HanpaBJeHNUs COOOIIECHUS Ha AJIEKTPOHHBINA MOYTOBBIN SAMIMK WK APYTUMHU criocobamn). M3meHeHus
ycioBuit JloroBopa opopMIISIFOTCS 3aKJIFOUEHUEM JOTIOJHUTEIBHOTO COTIallICHUSI.

6.8. N3menenus ycnoBuii JloroBopa, cBsi3aHHBIE C W3MEHEHHEM NEPCOHATBHBIX JTaHHBIX
AOGoHeHTa, MecTa npeaocTaBieHus yciayru, cMeHoi Ctoponsl JloroBopa, npekpamieHueM JeHCcTBUs
JloroBopa, MHUIIMUPOBAHHOE AOOHEHTOM, a TaKXKe COTJIACHO 11.6.6., 0OPMIISIIOTCS B THCHBMEHHOM
Bujzie B opuce OnepaTtopa 1o agpecy, ykazaHHOMY Ha o(puLiHaIbHOM caiite B paszaene KoHTakThl, nim
yAQJICHHBIM cTIOcOO00M (kpome ciydasi cMmeHbl CTopoHnsl JloroBopa).

Jns ynaneHHoro crmocob6a AGOHEHTY HEOOXOJMMO MPeAoCTaBUTh Ha moduty info@skynet.ru
OTCKaHHPOBAHHOE HM300paKCHHE WM KayeCTBEHHOE ()OTO 3asBICHHUS Ha BHECEHHE M3MEHEHUH B
ycnoBus JloroBopa, noanucanHoe CtopoHoii JloroBopa, a Takxe s MOATBEPKAEHUS IEPCOHATBHBIX
JaHHBIX OpeacTaBuTh Oneparopy AOKYMEHT, yaocToBepstomuil tuuHocTh (.35 xx [loctaHoBieHue
[IpaBurensctBa P® ot 31 gexabps 2021 1. N 2607 "OO yrBepxkaenun IlpaBun oxazaHHS
TEJIEMAaTHYECKUX YCIyT CBS3U"): OTCKAHUPOBAHHOE M300paKEHUE WIIM Ka4eCTBEHHOE (POTO CTPaHUI]
nacnopta ¢ gororpadueii (cTp. 2-3) U ¢ ASHCTBYIOIIEH MTPOMHUCKOM.

B cnyuae n3meHeHMsl MacmOPTHBIX JAHHBIX Mocie 3akitoueHusi JloroBopa, AGOHEHT 00s3aH
IPOMH(POPMHUPOBATH ONEPATOPa O TaHHBIX U3MEHEHUSIX JTUYHO B oduce OnepaTopa Ui yAaJIeHHBIM
croco0oM.

1. [TopsioK npeabsIBACHUS U PACCMOTPEHUS IIPETCH3UM.




7.1. AOGoHeHT BmpaBe oOXajgoBaTh pemieHUs W fAeiicTBus (OesmeiictBue) Omneparopa,
CBSI3aHHBIE C OKA3aHHEM Y CIIYT.

7.2. PaccMmoTrpenme kanoObl AOOHEHTa OCYIICCTBIISICTCS B TOPSIKE, YCTAaHOBICHHOM
3aKOHOJATEILCTBOM PO,

7.3. Ilpu HEWCTIONHEHWH WM HEHAJUIeKaIeM ucroidHeHun OmepaTopoM 005S3aTeIbCTB 10
OKa3zaHuIo Ycimyr AGOHEHT A0 oOpalieHus B cy npeabsaBiseT OnepaTtopy NpeTEH3UIO.

7.4. TlpereH3us mpenbsBIsSeTCS B MUCbMEHHOM (hopMe Ha OYMaKHOM HOCHUTEJIE U MOMJICHKUT
perucTpanuu B AeHb ee nonydenust OnepaTopom.

7.5. TlpereH3uu MO BOMIPOCaM, CBS3aHHBIM C OTKAa30M B OKa3aHWUU Y CIIyT, HECBOCBPEMEHHBIM
WM HEHAJUICKAITUM HCTIOJTHEHUEM 0053aTeNbCTB, BRITCKAIOMUX W3 J[0oroBOpa, MpenbsBISIOTCS B
TedeHue 6 (11ecTH) MeCsIIEB CO JHS OKa3aHUs Y CIyT, OTKa3a B MX OKa3aHUU WM BHICTABJICHHS cueTa
3a OKa3aHHYIO Y CIIyTYy.

7.6. K mperensum mnpunaratorcs komusi JloroBopa, a Takke HHbIE HEOOXOIUMBIE IS
paccMOTpEHUS MTPETCH3UU TI0 CYIIECTBY IOKYMEHTBI, B KOTOPBIX JIOJDKHBI OBITh YKa3aHbBI CBEACHUS O
HEWCIIOIHEHUN WJIM HEHAJUIekKaIlleM HWCIONHEHNN o0s3arenscTB mo JloroBopy, a B ciydae
NpeIbsBICHUS IPETEH3UHU O BO3MEIIEHUH yiep0a - o (hakTe u pazMepe NpUIUHEHHOTO yiepoa.

7.7. Ilperensust paccmarpuBaercs OmnepatopoM B cpok He Oosee 60 (mecTuaecsiTH) AHEH
JaThl PETUCTPAINH MTPETCH3NN.

O pe3ynbraTax paccMOTpeHus npeteH3nn OnepaTop CBSI3U JOHKCH COOOMUTh B MUCHMEHHON
dbopme mpenbsBuBlieMy ee AOoHeHTYy. B ciywae ecnm mpereHs3us Obiia npusHaHa OmepaTopom
000CHOBaHHOM, BBISIBIICHHBIC HEAOCTATKH TOJJICKAT YCTPAHCHHIO B CPOKH, HA3HAYCHHBIE AOOHCHTOM
1o corjacoBanuto ¢ Oneparopom.

B cnyuae ecnu OmneparopoM ObLIM IIPU3HAHBI 0OOCHOBaHHBIMHU TpeOOBaHUS AOOHEHTa 00
YMEHBIICHUH pa3Mepa OIUIaThl OKa3aHHBIX YCIYr, O BO3MEIIEHWH PACXOJOB IO YCTPAHEHUIO
HEJ0CTATKOB CBOMMU CHJIaMU WJIM TPETHUMHU JIMIIAMH, a TAK)KE O BO3BPATE YIUIAUCHHBIX 32 OKa3aHUE
VYeayr cpelncTB U BO3MEIICHUH YOBITKOB, MPUYMHCHHBIX B CBS3U C OTKA30M OT MPEJOCTABIICHUS
VYceayr, ykazaHHble TpeOOBaHUS MOAJIEKAT yIOBICTBOPEHUIO B 10-THEBHBIN CPOK C AAThl MPU3HAHUS
IPETeH3UN 000CHOBAHHOM.

[Ipy OTKIIOHEHMM TPETEH3UH TOJHOCTHIO WM YaCTUYHO JMOO HEMOIy4YeHHUH OTBETa B
YCTaHOBJIICHHBIN ISl €€ PACCMOTPEHUS CPOK AOOHEHT UMEET MPABO MPEAbSIBUTH UCK B CY/I.

Bce criopsl nepenarorcs CTopoHaMH Ha pacCMOTPEHHE B CY[ 10 MECTY HETIOCPEACTBEHHOTO
UCTIOJHEHUSI JIOTOBOpa, €CIM HWHOE HE TMPEIyCMOTPEHO MACWCTBYIOMIMM 3aKOHOAATEIHCTBOM
Poccuiickont @enepannm.

8. Nurle yciaoBus.

8.1. CTOopoHBI HE HECyT OTBETCTBEHHOCTH 3a 3aJIEPKKU B MCIIOJHEHUH WJIH HEHCIIOJTHEHHE
oOs3aTenbcTB 1o JloroBopy, eciu 3aJepXKKH WM HEUCIIOJHEHUE TMPOU3OIUIH BCICACTBHE
00CTOATENBCTB HEMPEOJOJMMON CHIIBl. B 4YHCIIO Takux OOCTOSTEIBCTB BXOMST BOWHBI, BOCHHBIE
NEUCTBUS, MSTEXKH, cabOTax, 3a0aCTOBKHU, MOKAPBI, B3PHIBbI, HABOJHEHUS WU WHBIC CTUXHUITHBIC
OelCTBYSA, N3JaHUE HOPMATUBHBIX aKTOB 3aMPETUTEIHLHOTO XapaKTepa rocyJapCTBeHHBIMU OpraHAMH
Poccuiickoit ®enepamuu 1160 cyonekToB Poccuiickoii denepanuu, wWin opraHaMd MECTHOTO
CaMOYyIpaBJICHUA.

8.2. CxopocTh Tepenayu NaHHBIX, MPEAYCMOTPEHHAS YCIOBUSMHU BBIOPAHHOTO AOOHEHTOM
TapudHoro miana, 3aBUCUT HE TOJBKO OT TEXHUYECKHUX OCOOCHHOCTEH YyCIIyr, MPeAoCTaBISIEMO
OnepatopoM, HO U OT JEUCTBHUM TPETHUX ONEPATOPOB CBSI3U, OPraHU3ALMN M JIWII, yIPABJISIOMINX
cermeHTaMu cetd MHTepHeT, He mnpuHaexamux Onepatopy U SIBISETCS BEIWYUHON



HEOIpEICICHHOMN U MepeMEHHOM, U He TapaHTupyercs OnepaTopoM 3a npejesiaMu CBOeH CeTH.
TexHuueckre MoKa3zaTeld, XapaKTepU3YIOIIME KadyecTBO YCIyr MO Mepenaye JaHHbIX U

TeJIeMaTHUECKUX YCIYT CBSI3U (B TOM YHMCJIE TMOJIOCY MPOMYCKAaHUs JIMHUU CBSI3U B CETH IMepeaaydu

JAHHBIX, IOTEPH MAKETOB HH(OPMAILINK, BpEMEHHBIE 3a/IEP>KKHU MPU NIepeiade MakeToB nH(opMaIui,

JIOCTOBEPHOCTh TiepeAaur WH(OpMalnu), TEXHUYECKHE HOPMBI, B COOTBETCTBHUH C KOTOPHIMU

OKa3bIBAIOTCS TEJIEMATUYECKUE YCIYTH CBS3U U TEXHOJOTMYECKH HEPa3pbIBHO CBSA3aHHBIE C HHUMH

yCIIyTH, yKasbiBaoTcst OrnepaTopoM B 3aBUCHUMOCTH OT HCIIOJIB3yeMOW TEXHOJIOTHH TpH

opraHu3aiuu 10ocTyna k cetu UHTepHeT B MHPOPMAIIMOHHO-CIIPABOYHBIX MaTepHraiax, pa3MeeHHbIX

Ha Caiite Oneparopa u BJISIOTCS HEOThEMIIEMOH YacThio Jlorosopa.

8.3. Ilpu nmonp3oBaHuU Y CiIyramu 3amperniaeTcs:

— OrpaHUYUBaTh JOCTYN JApyruX AOOHEHTOB WM MPENSTCTBOBATh IPYTUM MOJb30BATEISIM
HOJTy4aTh JOCTYN K ceTH MHTepHeT;

— TIOCHUIaTh peKJIaMHble, WH(GOPMAIMOHHBIE W Jpyrue martepuaibl 0e3 corjacus (WIM TpH
OTCYTCTBUU 3asBKH) CO CTOPOHBI aJIpecaToB, a TaK)K€ B HECOOTBETCTBYIOIIUE MO TEMATHKE
AJIEKTPOHHBIC U3JaHUSI U KOHPEPEHIUY;

— TIPOU3BOJUTH «BEEPHYIO» (MaCCOBYIO) PACCBUIKY PEKJIaAMHBIX, MH()OPMAIMOHHBIX U JPYTHUX
MaTepHaioB APYTUM MOJIb30BaTENsIM ceTH MHTepHET, KpoMe CiTydaeB, KOT/a aipecaThl COrJIaCHbI
MOJIYYUTh ATH MaTepHasibl, KaK Ha aJpec MEPCOHAIBHOW AJIEKTPOHHOM MOYTHI, TaK U Yepe3
AJIEKTPOHHBIC U3JaHUsI U KOHPEPEHIIUU 00IIEro M0CTyma AJis 3TOTO He IPeIHa3HAYCHHBIE;

— TPOUW3BOJUTH  CaMOBOJIbHOE€  (HECAaHKIIMOHUPOBAHHOE)  NPOHMKHOBEHHWE B  JIIOOBIE
TEXHOJIOTUYECKHUE KOMITOHEHTHI (Y3JIbl), MPOTpamMMbl, 0a3bl JTaHHBIX U WHBIE COCTABJISIONINE
a1eMeHThI ceTh HTEpHET;

— TIOCBUIATh WUJIW JENaTh AOCTyNmHOU mo cetu MHTepHeT mo0yio nH(popMainio, pacinpocTpaHeHne
KOTOPOM, TaK WJIM UHAYE, IPOTUBOPEUUT POCCUHUCKOMY MIIU MEXKAYHAPOJIHOMY IIPABY;

— OCYHIECTBIIATH JEHCTBUS C IIEJIbI0 M3MEHEHHUS HACTPOEK OOOpYJOBaHHUS WA MPOrPAMMHOIO
obecrnieyenust OnepaTopa WM MHBIC JCHCTBHS, KOTOPbIE MOTYT TOBJIEYb 3a cO0Oi cOOM B MX
pabore;

— wucnons3oBath CeTh ISl paclpOCTpaHEHUsT MaTepUaloB, OTHOCAIIMXCA K TMopHOrpadumu,
OCKOPOJISIIOIINX YEJIOBEYECKOE JOCTOMHCTBO, MPOIAraHJAMPYIONINX HACWIINE WM SKCTPEMHU3M,
Pa3KUTaIINX paCcoOBYI, HAIIMOHAIBHYI) WM PEIUTHO3HYI0 Bpaxdy, Mpeciaeayronnx
XYJIUTAHCKHUE WJIM MOIIEHHUYECKUE 1eIH;

— TOJKJIIOYaTh AJs HMCHOJB30BaHUA YCIyr 00OpylOBaHME M IpOorpaMMHOE obOecrieueHue, He
ceprudunmpoBanHoe B Poccuiickoit deneparinu HaaiiexammumM oopa3om;

— TepenaBaTh JHO0YI0 MHPOPMAIMIO WIM MPOTpaMMHOE oOecreueHne, KOTOpoe COACPKUT B cebe
BHUPYCHI UJIA IPYTUE BPEIHbIE KOMIIOHEHTHI;

— TIOCBUIaTh, TIEPEAaBaTh, BOCIIPOU3BOANTH, MPEIOCTABIATh WM B JIIOOOM BHJE HCIIOIH30BaTh B
KOMMEpPUECKUX IeNsAX HH(POPMAIMIO, MPOrpaMMHOE OOecredeHue, WU JAPYTHe MaTepualbl,
MOJIHOCTBIO MJIM YAaCTHUYHO, MOJIyYEHHBIE MOCPEICTBOM YCIyr (€CIu 3TO SIBHO HE Pa3pelieHo
MOCTABIIUKOM MOA00HOM HH(pOPMAITIH, TPOTPAMMHOTO 00ECTICUCHHUS UITH IPYTOH MTPOTYKITNN );

— TIOCBUIATh, TIEPE/IaBaTh, BOCIPOU3BOIUTE MM PACIPOCTPAHATH JIFOOBIM CIIOCOOOM IMOITY4YEHHBIC
MOCPEJCTBOM Y CJIYTd MPOrpaMMHOE OOECIeUeHHE, WM JAPYyTHEe MaTepHaibl, MOTHOCTHIO WU
YaCTHYHO, 3aIUIIEHHBIC aBTOPCKUMU WM JPYTUMU TpaBaMu, 0€3 pa3pelieHus Biaieblia.

— TpeAnpUHUMATh JEHCTBUS, HANTPaBJICHHBIE HA MOJIYYEHUE HECAHKIIMOHUPOBAHHOTO JJOCTYIIA WIIH
HapyLIeHUs] HOPMaJbHOTO (YHKIMOHUPOBAHHUS CETEeW Mepefaud JaHHBIX WIH TeleMaTHYEeCKUX
city k0, Tele(pOHHON CEeTH U UX DIEMEHTOB, a TAKXKe APYroro o00pyAOBaHMS WA MPOTPAMMHOTO
o0OecrieueHus,

— YCTaHOBKA MLUIO30B (WJIM YCTPOMCTB) AJig JIOCTyHa K CETHU MepeJadyd JaHHBIX, UHTEPHET-



TeNeQOHUHU U T.J. IPUBOIAUINX K HAPYHIEHUIO paboTOCIOCOOHOCTH 000PYAOBaHMS U YCTPOMCTB
cBsi3u M yuiepOy OnepaTtopa Uil TPETHUM JIUIIAM.

8.4. Omepatop He OyIeT MpeaHAMEPEHHO MTPOCMATPUBAThH WIIM Pa3riianiaTh JTOOBIC YaCTHBIC
COOOIIEHHSI AIEKTPOHHON TMOYTH (32 MCKIIOUYEHHEM CIy4yaeB, MPEeIyCMOTPEHHBIX 3aKOHOM).
Omneparop He 00s13aH CIEAUTD 3a CoAepKaHUEM HH(OpMAINH, PACIPOCTPAHIEMOI WM TIOJTy4aeMOoi
nocpeacTBoM Yciyr. OpHako AOOHEHT mNpUHHMMaeT YycioBue, uto OrnepaTop HMeEET MPaBo
NEPUOINYECKH OTCIICKUBATh MPOXOAAIIYI0 4Yepe3 YCIyrdn WHGOPMAIMI0 M PACKPHIBATH JIIOOBIC
CBEJICHUS, €CIH 3TO HEOOXOAWMO B COOTBETCTBHH C 3aKOHOM, TPEOOBaHHMSIMH YIOJTHOMOYEHHBIX
rOCY/IapCTBEHHBIX YUPEXKACHUM, TUOO0 UIsi HOPMAIbHOTO (PYHKIIMOHUPOBAHUS Y CIyrH, JTUOO AJs
3anmTel Omneparopa W IPYrHX €ro IMOJIb30BaTeNlel, a paBHO TPETHHUX JIUI], YbM 3aKOHHBIC TpaBa U
MHTEPECHl ObUTA HApyIICHBI.

8.5. Cormamasice ¢ ycioBusimu JloroBopa mpu mojnucaHuu OjaHKa goroBopa, AOOHEHT
MOJKET BBIPa3UTh CBOE COIJIACME€ WM OTKa3 Ha T[OJy4YeHHe peKJIaMHON uHopMaIui,
pacmpoCcTpaHseMOl IO CeTAM CBSI3M B LEIAX M CiIy4asX, Korja HeoOXOJIHWMOCTh TaKOro
COTJIacHs1/0TKa3a MpeayCMOTPEHa HOPMAaTHBHO MTPABOBBIMH aKTaMH O PEKJIaMe.

K pexnamnoii undopmanuu He oTHOCUTCS HHPopManus 00 Oneparope u Yciyrax, 10BeJIeHUE
KoTopoit 10 Abonenta Oneparopom o0s3aTesibHO B cooTBeTcTBUU ¢ D3 «O cBsizmy», [lpaBmiamu u
JIPYTUMH HOPMATHUBHBIMH JOKYMEHTaMH B UX Pa3BUTHUU.

B cinydae Hecornacus AOOHEHTa C TIOJYyYEHHEM pEKJIaMHON WH(GOpPMALUU YCIOBHS
HACTOSIIETO MyHKTa HE PacIpOCTPAHSIOT CBOE JIEWCTBUE Ha B3aUMOOTHOIIEHHUSI CTOPOH MPH YCIIOBUH,
410 AOGOHEHT: YKa)KeT COOTBETCTBYIOIINI OTKAa3 MpH 3aKitoueHuu JJoroBopa min cooOuT 06 oTkaze
OrniepaTopy 4epe3 JIMYHBIA KAOMHET WIH 110 AIEKTPOHHOM MouTe.

8.6. Omepatop HeceT OTBETCTBEHHOCTh Tiepeq AOOHEHTOM 3a HEUCIOJHEHUE WU
HEeHaJUIeKalllee MCIOJIHEHNE JIOTOBOPHBIX 00s3aTeNbCTB, OOBSBICHHOE KAaueCTBO OKa3aHUs Y CIyT
CBSI3M, HApylIEHHE CPOKOB OKa3aHUS YCIOYr CBS3UW M CPOKOB YCTPaHEHHUS HEIOCTATKOB,
JOCTOBEpHOCTh MHpopManuu o0 Ycmyrax U o0 HCHoJgHUTENEe YCIyr B MOpSAKE M pa3Mepax,
IpeyCMOTPEHHBIX 3aKOHOM, HacToAmM Jlorosopom minu IlpaBunamu.
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