IIpunoxkenue Kk 10roBopy
00 oxaszanum ycayr cssazu OO0 «CkaitHym»

MHHOPAJTOK OKA3ZAHUSA YCJIYT CBA3U
000 «CkaiiHr»

VYcenyru cBssu okazpiBaroTca OO0 «CkaitHa1», uMeHyeMbIM B nanbHeleM «OnepaTopy.

1. QO01me moNIoKEeHU.

1.1. Hacrosmmii mopsiok oka3aHus yciyr cBsizu (nanee — [opsanok) sBiseTcs HeOTheMIeMOn
yacThio JloroBopa 06 okazanuu ycayr cBsizu OO0 «CkaitHat» (nanee - Jlorosop).

1.2. Jdorosop u Ilopsanok perynupyroT oTHOIIEHUS Mexay OmnepaTopoM u AGOHEHTOM TpH
okazanuu OmepaTopoM ycayr cBsa3u. Oneparop u AOGOHEHT COBMECTHO UMEHYIOTCS «CTOpOHBI», a
KaXAbIM MO OTIEIBHOCTH — «CTOpOHaY.

1.3. B cootBerctBuU ¢ ycnoBusimu JloroBopa Oneparop oka3bIBaeT TeIeMaTUYECKUE YCIYTH
CBSI3M, YCIIYTHU CBSI3U IS 1leNiel kKabenpHOTO Bemanus (nanee — Yciayru), a AOOHEHT OIlayuBaeT Ha
ycioBusx JloroBopa Oka3aHHbIE YCIYTU CBSI3U. J[OMOJHUTENbHBIE YCIYTU — YCIYTH, OKa3bIBa€MbIe
Ab6onenty OneparopoM B pamkax JloroBopa, TEXHOJIOTMYECKH HEPA3PBIBHO CBSI3aHHBIE C IPYTUMHU
yCIIyraMH CBSI3M W HallpaBJCHHBbIC HA TOBBINICHUE WX MOTPEOUTENbCKOW IIEHHOCTH. YCIYTH U
JIOTIOJTHUTEIbHBIE YCIYTH B TEKCTE MPUIIOKEHUS — BCE 3aKa3aHHBIE YCITYTH.

1.4, VYcuyru oka3piBatoTCs Ha ocHOBaHUHU [[oroBopa, 3akitouaemMoro Mexay OmnepaTopom u
AbonenTom. [IpaBa u o6s3aHHOCTH CTOPOH J[OroBopa HE MOTYT MepeAaBaThCs APYTrUM JIMLAM MHaue
KAK B MTOPSAKE, yCTAHOBIEHHOM 3aKOHOATenbCcTBOM P® i JloroBopom.

1.5. VYcnosus JloroBopa ycranaBiuBaroTcs OnepaTopoM caMOCTOATEIEHO B COOTBETCTBHUH C
JEHCTBYIOIIMM 3aKOHOAaTeabCTBOM P® 1 BeigaHHBIMM OniepaTopy JIMLEH3USMH Ha MPEJOCTAaBIECHUE
TEJIEMAaTHYECKUX YCIIYT, YCIYT Mepeiadl JaHHBIX U YCIYT CBSI3U IS 1efieil kKaObeabHOro BEelaHus.

1.6. Caiitr Omneparopa — pecypc Omneparopa B cetn MHTepHeT mo agpecy Www.SKynet.ru
(Www.sknt.ru), sBisieTcs 3aperuCTPUPOBAHHBIM CPEJICTBOM MAaCCOBOW WH(POPMAIIHH.

1.7. JloroBop (C MpUIOKEHUSMHU) BCTYMAEeT B CHIIy C JaThl nmojamnucanus Onanka JloroBopa
CTOPOHAMH M JEHCTBYET B T€UEHHE HEOIPENEIEHHOr0 CpOKa, eciii AOOHEHT HE YKaXXeT B OJIaHKe
Jlorosopa unou cpok aencteus Jlorosopa.

1.8. bnanx JloroBopa, a TakXe YCJIOBUS M TOPSIOK OKa3aHHUS YCIyTr CBS3H, IMOPSAIOK
HOJKIIIOYEHUSI YCIIyT, pa3MmelneHHsle Ha caiite Onepatopa u B «JluuHoMm kaOunete», Tapugusie
IUTaHbl, BEIOpaHHble AGOHEHTOM, COCTaBIAIOT eAuHbIN JloroBop Mexay OnepatopoM U AGOHEHTOM.

1.9. B cootBetctBHH co cT. 6. DenepanbHOro 3akoHa «O MepcoHaNbHBIX JaHHBIX» OnepaTop
B IIEpUOJl C MOMEHTa 3aKiitoueHus JloroBopa M 110 CpPOKOB, YCTaHOBJIEHHBIX HOPMATHBHBIMU
JNOKyMEHTaMH, B TedeHHe KoTopbeix OmepaTop 00si3aH XpaHUTh HH(popmanuio 00 AOOHEHTe U
OKa3aHHBIX Yciyrax, oOpabaTbiBaeT JaHHble AOOHEHTa C TIOMOIIbIO CBOUX MPOTrPAMMHO-
anmnapaTHbIX CPEJICTB.

[Tomr o006paboTkoil TEpCOHANBHBIX JAaHHBIX [MOHUMAIOTCA JEUCTBHs (Omeparuu) C
NEPCOHATBHBIMU JTAHHBIMH, BKJIIOYasi cOOp, CUCTEMATU3allMI0, HAKOIUICHHE, XpaHeHUe, YTOYHEHHE
(oOHOBIIEHME, HW3MEHEHHE), MCIOJIb30BaHUE, paclpocTpaHeHue (B TOM 4YHUCIE Iepenady),
o0e3nnunBaHue, OJOKUPOBAHUE U YHUUTOKEHHE [IEPCOHAIBHBIX JAHHbIX.
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2. CocTtaB 0Ka3bIBa€MBIX YCIVT.

2.1. B cootBercTBUU ¢ BBIIaHHBIME Ormepatopy JUIEH3USMH, J[OroBOpOM, HACTOSIIHM

[lopsinkom, 3asiBkoii AOoHeHTa M BbIOpaHHBIM AOoHEeHTOM TapudHBIM IUTAHOM, SBISIOLIUMUCS
HeoTheMJIEMbIMU 4acTsiMH JloroBopa, HopMamu JecTBylomiero 3akononarenscrsa P®, Oneparop
OKa3bIBaeT AOOHEHTY:

TCICMATHYICCKHNC YCIIYT' CBA3H,
YCIYT'1 CBA3U OJIA eiaeu KaOeJIBbHOTO BCIIIaHUA.
2.2. Tenematuueckue YCIYT'H CBA3HU - 3dKIIIOYA0TCA B IIPCAO0CTABIICHUU A60H€HTy A0CTyIIa K

cetu MHTEepHEeT MO a0OHEHTCKOW JIMHWUM JOCTyna B TMOMeleHHnH AOOHEHTa C HCIIOh30BaHUEM
TEXHOJIOTHH, YKa3aHHOU B OnaHke JloroBopa, u BKJIIOYAIOT B ceOsl:

TEJIEKOMMYHHUKAIIMOHHBIN JTOCTYNl K ceTH cBsizu Oneparopa W mepenada JaHHBIX IO CETH
OrnepaTopa B COOTBETCTBUU C TEXHUUYECKMMHU MMapaMeTpaMH, YKa3aHHBIMU Ha caiite Oneparopa K
JloroBopy, B TOM 4YHCJI€ NMPEAOCTABIEHUE HA MEPUOJ MOIb30BaHUSA Y CIyraMyd U NpU HAIUYUU
TEXHUYECKON BO3MOYKHOCTH HCIOJIb30BaHUs pecypcoB cetu OnepaTtopa (oOumii popyM, qoctyn
K 0OIIIMM UTPOBBIM CEpBEpam);
TEJIEKOMMYHHMKAIIMOHHBIN OCTYN K ceTH MHTEpHET Ha CKOPOCTAX, ONPEIEICHHBIX YCIOBUSIMHU
BbIOpanHOr0 Ab6onenTom Tapudnoro riana;
BBIJICJICHUE Ha MEpPUOJ MOJb30BaHUsl Y CIyraMd YHUKAJIBHOIO MMEHH IO0Jb30BaTeNsl U Mapoiisd
(manee — «YuerHas 3anuch» Wi id (MIeHTU(HUKATMOHHBINA HOMEP)) [Tl IOCTyIa K Y Cllyram;
IIPEIOCTaBICHUE Ha MEPUOJI MOJIb30BaHUS Y CIlyraMH NEPCOHAIBHOIO JOCTyNa K CHEHUAIbHOMY
pazneny Ha Caitte OmnepaTopa, MOCPEACTBOM KOTOpOro AOOHEHT MOXKET TMOJIYyYUTh
MePCOHAIBHBIN JOCTYM K yHpaBlieHU o Yciayramu (nanee — «JInuHblil kaOuHET»);
MIPEIOCTaBICHUE JIOTIOTHUTEIBHBIX YCIYT 10 MUCbMEHHOMY 3asIBIEHUI0 AGOHEHTA WM TI0 3asIBKE
4yepe3 CHUCTeMy YIpaBiieHHs Yciayramu B JIMYHOM KaOWHETE OCYIIECTBISETCA MO Tapudam
Oneparopa v npyu HATMYUU TEXHUYECKON BO3MOKHOCTH.

2.3. Ycayru cBsi3W IS 1esie kaOenbHOTO BeHlaHUs - yciayra IudpoBOro TENEBUICHUS

3aKJII0YAETCS B JIOCTYIE K TIPOCMOTPY TEICBU3NOHHBIX KaHAJIOB, (UILMOB, KJIUIIOB M JIPYroro poja
KOHTEHTA, TPAHCIIMPYEMOTO B PEKUME PEaIbHOTO BPEMEHH, JIOCTYITHOTO IO 3aKa3y, U BKJIIOYACT B
ceOos:

TEJIEeKOMMYHHUKAIIMOHHBIN gocTyn K cetu OmnepaTtopa, NpPeIOCTaBI€HWE B TOCTOSHHOE

MOJIb30BaHNe a0OHEHTCKOM JIMHUU U JIOCTaBKY CUTHAJa TENEIpPOrpamMMbl 70 MOJIb30BATEIbCKOTO

(oxoHEUHOT0) 000pyAOBaHUs AOOHEHTa,

BbIJICJICHUE Ha MEPHOJ TOJIB30BaHMs Y CIYTroi YYETHOM 3amucH (JIOTMHA/maposis) i JoCTyna K

«JInunomy Kabunety»;

BO3MOXHOCTb MPOCMOTpPA TEIEBU3MOHHBIX HU(PPOBHIX KAHAJIOB B CTAHAAPTHOM pa3pelIeHUU

(SDTV), a takxe TeneBU3HMOHHBIX IMU(PPOBBIX KaHAIOB BeICOKOHN ueTkoctu (HDTV) B pexume

peaybHOTO BPEMEHU B COOTBETCTBUU C YCIOBUSMHU BbIOpaHHOTO AGoHeHToM TapudHoro niaHa.
[lepeueHb TENEBU3HOHHBIX KaHAJIOB, JOCTYMHBIX AOOHEHTY, OmNpelesseTcss BBHIOpaHHBIM

Tapu(HBIM IIJIAHOM, KOTOPBIN yKa3biBaeTcs B JloroBope.

2.4. Hcnonb3yemble aOOHEHTCKHE UHTEPPEHCHI TSl PEOCTaBICHUS Y CITyT:

- IpH MOJAKIIIOYCHHUH 110 MEIHOMY Kabero BuTas mapa — Ethernet;

- IPY TTOAKIFOUECHUH 110 BOJIOKOHHO-ONTUYecKkomy kademo — PON.

2.5. IlpemocraBneHne Ha TEpUOA TOJB30BAHHS YCIyraMd BO3MOXKHOCTH OOHOBJICHHS

AHTUBUPYCHOT'O IPOTrpaMMHOro oOecreuyeHus, IUCTpUOyTHUB KoToporo pacnonoxeH Ha Caiite
OmnepaTopa, OCyLIECTBIISAETCS PU HAJTMYUU U HA OCHOBAHUU COOTBETCTBYIOLIETO JOTOBOpAa MEXIY



OneparopoM ¥ MOCTaBUIMKOM HporpaMMHoro obtecrneuyenus. IlocraBmipk mporpaMMHOTO
oOecriedeHUs] B COOTBETCTBHM C BBINIECYKA3aHHBIM JIOTOBOPOM HECET OTBETCTBEHHOCTH IEpel
AOGOHEHTOM 3a KayeCTBO JaHHOM yciiyTru. TpeboBaHMsI K MPOrpaMMHOMY 00ECIICUEHUIO, a TAK)KE UHBIE
O0COOCHHOCTH U yCJIOBHS IIPEIOCTABIICHUSI TaHHOU yCiIyru pa3Menensl Ha Caitte OnepaTopa.

2.6. Mndopmarmus o6 ycnyrax myonukyetcs Ha Calite Onieparopa. B pamkax npegoctaBieHus
yciIyr cBsi3u AOOHEHTY MpeAOoCTaBIsAETCS BO3MOXKHOCTh JOCTyna K «JIMyHOMY KaOHHETY»
(ceumaneHblil paznen Ha Caitte OmepaTopa, IOCPEACTBOM KOTOPOro AOGOHEHT MOXKET IMOJIYYHTh
NEPCOHANBHBINA JTOCTYM K yHPaBICHUIO YCIyramMu): Mpu 3ToM AOOHEHT 00s3yeTcsl CUCTEMAaTUYECKU
OTcleXUBaTh HMH(OpManuio, pasMmenieHHyto Omnepatopom B «JInuHom kaOunere» u Ha Caiite.
[IpaBuiia nonbs3oBanus «JInuHeiM kabuHeTOM» pa3MmenieHsl Ha Caiite OnepaTopa.

2.7. Hoctyn k JInyHOMYy KaOMHETY BO3MOKEH TOJBKO MPU HAMMUMK Y AOGOHEHTa JOCTyMa K
cetu Unrtepner. Jloctyn k cetu MHTepHET MOXeT ObITh opraHu3oBaH kak OmepaTopoM B paMKax
YCIIyT, TaK U JPYTHM ONEPaTOPOM YCIIYT CBSI3U.

2.8. Ycayru, ykazaHHBIE BBIIIE, MOTYT COMPOBOXKIATHCS MPEJAOCTABICHUEM HHBIX YCIYT -
JOTIOTHUTENbHBIE YCIYTH.

JlononuureneHple ycayru (naigee — «JlomoyHUTENBbHBIE YCIYIW») W HMHBIE YCIYTH,
TEXHOJOTUYECKH HEpPa3pbIBHO CBS3aHHbIE C YcCIyraMd M HalpaBliEHHbIE Ha IMOBBIIIEHUE UX
NOTPEOUTENHCKON IIEHHOCTH, OKa3bIBatOTCs OnepaTopoM MIIH TPETHUMU JIMIIAMH, UMEIOIIUMHU MPaBO
Ha OKa3aHHE COOTBETCTBYIOIIUX YCIYT, M OIIaYUBAIOTCSI AOGOHEHTOM B MOPSIKE, MTPETYCMOTPEHHOM
HacToAmUM J[oroBopoMm, AOTOBOPOM C TPETHUM JIMIIOM MU MOPSAKOM MPEAOCTABIEHUS U OIUIAThI
COOTBETCTBYIOIIUX YCIIYT.

Nudopmanus o JlonoaHUTENBHBIX yeayrax pa3Meniaetcs: OnepaTopoM Wik TPETHUMH JTULAMU
B Buje myOnuyHoil odeptsl B cetn WHTepHer Ha Caiite OmnepaTtopa WM TPETbUX UL, WIU B
pEKJIaMHBIX MaTepualax O JaHHbIX JlOMOIHUTENBHBIX yeayrax. [Ipennoxkenrne MokeT T0BOAUTHCS 10
AOGOHEeHTa B KauecTBe MpeI0KeHUs AenaTh opepTy. AGOHEHT, 3aKa3biBast JJOMOIHUTENBHYIO YCIYTY,
corjamaercs ¢ MpaBWIAMHM OKa3aHUs J[OMOJHUTENBHBIX YCIAYr W MpaBWIAMHM UX TapuuKauuu u
BBIPAYKAET COIVIACHE MOIYUYHUTh JJaHHbIE J[oMOTHUTENbHbIE YCIYTH U OIIaTUTh UX.

VYceayru, oka3plBaeMble B COOTBETCTBHH ¢ AKIel (MHaue AKIMOHHBINA Tapud), BKIOYAIOT B
ce0st yCIIyru akTUBaluu Tapuda u nojakitoueHus k cetu Oneparopa, SBIASIOTCSA JOMOTHUTEIbHBIMU U
TEXHOJIOTUYECKU HEPA3PBIBHO CBSI3aHHBIMU C Y CITyTaMHU.

2.9. Tlopsmok nmocTyma, MOJAKIIOYEHHS W TI0JIb30BAHUS YCIYyraMH U JIOTIOJHUTEIbHBIMU
VYcenyramu pasmemaercs Ha Caiite Onepartopa.

2.10. Unentuduxanus AOGOHEHTa U cpeACcTBa B3auMoieicTBus ¢ Onepatopom.

Wnentupukaropamu AOGOHEHTa, 3aKperisieMbiMu 3a AOOHEHTOM B ceTH cBsizu Omeparopa,
SBIIIOTCSl YHMKQJIbHOE HMs MOJb30BaTeNsl U mapoib (YueTHas 3anuch Wi id) yHHKaIbHBIN
nepcoHanbHbIN JINIIeBOM cUeT, apec yCTaHOBKM a0OHEHTCKOT0 000pYy1I0BaHUS U JIP., UCIIOJIb3yEeMble
10 OTIEIBHOCTH WJIM COBMECTHO B COOTBETCTBUHM C mpaBwiamu Omeparopa. MneHTudukaTtops
AOOHEHTa UCHOJIB3YIOTCS TNpU U3MEHEHMHM TepedHs YCIyr, OKa3blBaeMblXx AOOHEHTY,
MH(OPMALIMOHHO-CIIPABOYHOM ~ OOCITY’KMBaHMM, TMpU OIulaTeé YCIyr W B HHBIX Clydasx,
npexycMoTpeHHbIX [lopsiakoMm oka3zaHus yciayr W jgoctyna K HUM U OnepaTopoM IpH OKa3aHUU
OTZEJIBHBIX Y CIIYT.

B cnydasx, onpenenennbix OneparopoM, AGOHEHT UMeEeT BO3MOKHOCTh BHOCUTh U3MEHEHUS
B Habop Yciyr, a Takke U3MEHSTh JApyrue ycioBus [[oroBopa ¢ MOMOIIBI0 TEXHUYECKUX W/HIN
ANIEKTPOHHBIX CPEACTB M JPYTMMH CIOCOOaMH C HCHoib30BaHHeM WaeHtuduxaropoB (K0IO0B,
napoJsieil 1 MHBIX CPEeICTB), OJTBEPKAAIOIINX, UTO paclopskeHre JaHO AGOHEHTOM.



3. IIpaBa 1 00s13aHHOCTH OTIEpaTOPA.

3.1. Omnepatop 00s3yeTcs npenocTaBisaTh A6oHeHTy Ycnyru 24 (aBaamaTh 4eThIpe) Yaca B
CyTKH, 7 (ceMb) JHEW B HEAEN0 B COOTBETCTBHM C 3aKOHOAATENHCTBOM P®, nuieH3usMu u
JloroBopom.

3.2. OmepaTop rapaHTHUPyET COOTBETCTBUE KaUyECTBEHHBIX MTOKa3zaTeseil Y ciIyr cTanaapTaM u
TEXHHYECKHUM HOPMaM, YCTAHOBJICHHBIM YITOJITHOMOYCHHBIMHU TOCYJapCTBEHHBIMU opraHamu PO, B
paMKax CBOEH CETH.

3.3. Omepatop ocTaBisieT 3a co00il paBo MpepbIBaTh MPEoCTaBIeHUE Y CIYT IS IIIAHOBOTO
00CITy’KUBaHHUS CPEACTB CBA3M U 000PYAOBAaHUS, UCIIOIB3YyEMOIO JUIsl IPEIOCTABIECHUS Y CIIYT, B TOM
yucie, B paboune qHU. Takue ciayyau He OyIyT CUMTAThCS NEPEPhIBAMU B NPEAOCTABIECHUU Y CIIYT,
eciu Oniepatop COOTBETCTBEHHO YBeTOMHUT AOOHEHTa 3a 24 (IBallaTh YEThIpE) Yyaca O IIIaHUPYEMOM
o0CITy>KMBaHUHU MTyTeM pa3MelleHus o0bsBlIeHus Ha caiite Oneparopa.

3.4. Omnepatop BrpaBe U3MEHATH TapU(BI U (MJIM) BHOCUTHh U3MEHEHUS B Tapr(HBIC TUIAHBI HA
VYciayru, B TOM 4HCIIe U3MEHSTh YCIIOBUS, CPOKH U CUCTEMY OIUIAThI, U3BECTUB AOOHEHTA HE MO3/IHee
yeMm 3a 10 gHE# M0 BCTyIUIEHHMS B CHIIY YKa3aHHBIX W3MEHEHUU MyTeM MyOJuKaluid B CpeicTBax
MaccoBoi nHbopMaIuu 1 (MiIn) pa3MelIeHus: COOTBEeTCTBYoIel nHdopmaruu Ha Caitte Oniepatopa,
WIH IPYTUMU CIIOCOOAMH.

3.5. Omepatop o00si3yercs KpyrJoCyTOUYHO OKa3biBaTh AOOHEHTY HH(POPMAIMOHHO-
CIIPABOYHBIE YCIIYTH, CBSI3aHHBIE C OKA3aHUEM Y CIIYT.

3.6. Omnepatop o00s3aH CcOONIOAAaTH CPOKM W TOPSAOK YCTPAaHEHHS] HEHUCIPABHOCTEH,
MPETSITCTBYIOIIUX TOJIB30BAHUIO YCIYTaMU CBS3U:

— omepaTop 00s3yeTcs YCTPaHSTh HEHCIPABHOCTH, MPEMATCTBYIONIME MOJB30BAHUIO YCITyTraMu
CBsI3M, B CPOK 10 3 (Tpex) pabouux qHEH ¢ AaThl NpuHATHA 3as1BKU OnepaTopoM, €Ciii HHOE He
YCTaHOBJIEHO 3aKOHOJ1aTEJIbCTBOM;

— B Clly4ae €clid 1O XapakTepy MOBPEXKACHHUS CETU CBSI3UM HEUCIPABHOCTU HE MOTYT OBITh
yCTpaHEHBbl B YCTAaHOBJICHHBIN CPOK, B TOM YHCIIE, €CJIM MOBPEXKCHUS BBI3BAHBI JCHCTBUSMU
TpPEThUX JUI (aKThl BaHaIu3Ma, KpaXKu, MHas mopya uMmyiiectsa Omnepartopa cBsizu), Oneparop
CBSI3M YCTPaHsET HEHCIPABHOCTH B Cpok 110 30 (TpuamaTi) paboumx JHEW C MpeaBapUTEIbLHBIM
yBegoMIeHueM AOoHeHTa (Tese)OHHBIM 3BOHKOM, CMC PACCBUIKOM, DJIEKTPOHHBIM COOOIIIEHUEM
Ha Io4TY, JJMOO0 HHBIM cItocoboM 1o BeIOOpYy Omneparopa);

— B OTJCNBHBIX CIIy4asiX, PU KPYITHBIX MACIITA0OHBIX aBapUsX, CPOKH yCTPAHEHUSI HEUCTIPABHOCTEH
onpezensaTcs OnepaTopoM OTIEIBHO € IPEIBAPUTENBHBIM yBeOMIIeHUEM AOOHEHTA.

3.7. OmepaTop HEe OTBEUAET 3a HAPYIICHUE CPOKOB YCTPAHEHUSI HEUCITPABHOCTEH BCIICICTBUE
00CTOSITENIbCTB HEMPEOOIMMOIN CHITBI, B TOM YHCIIE CTHXUWHBIE OEACTBUS, MOTOJHBIC YCIOBUS,
UCKJTIOYAIOLIUE TMPOU3BOACTBO paboOT, MPEANUCAaHUsl TOCYJAapCTBEHHBIX OpPraHOB, 3alpeniaroIinxX
MIPOM3BOJICTBO paloOT, a TAK)KE B Cydyae He IpenocTaBieHusi AOOHEHTOM JIOCTyIa B MOMEIICHUS s
yCTpaHEHUsI HEUCTIPABHOCTH W/WJIH TIPU UHBIX OOCTOATENHCTBAX, 3aBUCAIINX 0T AOOHEHTa, KOTOPBIC
MOTYT MOBJIEYb 32 COO0I HEBO3MOKHOCTH BBIMOJTHEHHS padOT B CPOK.

Omneparop o0si3yeTcs Ha3HAYaTh MO COTNIACOBAHUIO C AOGOHEHTOM HOBBIM CPOK MCIOJHEHUS
Ycnyr, ecnu HecoOI01eHHE CPOKa OBLII0 00YCIOBIEHO 00CTOSTEIHCTBAMH HENPEOI0IUMOM CHJIBI.



He sBnsAroTCcs mnepeppiBaMM B NIPEJOCTABICHUM YCIYr W HE TNOJUIEXAT Kakou-1nbo
KOMIIEHCAIlUu €O CTOpoHbl Ormneparopa ciyyau, KOrJa IEpepbIBbl BbI3BAHBl HEMOJIAJKAMHU B
o0opyaoBanuu AGOHEHTA UM TPETHUX JIUII.

Omnepartop cBsA3M HE HECET OTBETCTBEHHOCTD, €CIIU JOCTYITY K YCTAaHOBJIIEHHOMY 000pYA0BAHHIO
Omneparopa B MecTax oOOIIEro MOJb30BaHUS B JOME, TJe MpOKUBaeT AOOHEHT, MPENATCTBYET
YIPaBIIAOIIas KOMIIAHUS, 00CITyKUBAIOIIAS IOM.

3.8. OmepaTop He HECeT OTBETCTBEHHOCTD 3a YIYIIEHHYIO BITOAY AOGOHEHTA.

3.9. Omepatop BIpaBe NPUOCTAHOBUTH NpeAOCTaBiIcHHE YCiayr AOOHEHTY B TOpSKE,
onpezneneHHoM I[lpaBunamu oOka3aHusi yCIIyr CBSI3HM, JEHCTBYIOLUIMM 3aKOHOAATENbCTBOM W/WIIU
HacToAmuM J[oroBopom, B citydasix HapyuieHuss AGoHeHToM TpeboBaHuit JJoroBopa u 1eicTBYIOIETO
3aKOHOJIATENIbCTBA, a TAaKKe B cilyyae HapyuieHUss AOGOHEHTOM CpoKa U TOpsAJKa OIIaThl Y CIyr
(BO300HOBIIEHHE OKa3aHUs Y CIIyT IPOU3BOAUTCS MOCIIE MTOJIHOTO YyCTPAHEHUS! HApYILIEHHUI ).

[IpuocTaHoBieHHE TpPEAOCTaBICHUS YCIyr HE OCBOOOXKTaeT AOOHEHTa OT BO3MEIICHUS
yObiTkOB OmnepaTopy B BHJIE MNPUUYMUTAIOLUIMXCSA IUIaTeked 3a Yciyrd, B T.4. IJIaThl 3a
IPEIOCTABICHHOE B IM0OJIb30BaHUE OOOpyJOBaHUE, MO LEeHaM M Tapudam, yCTaHOBIEHHBIX
OrnepaTopoM, 3a BeCh MEPHOJI MPUOCTAHOBICHUS OKazaHUsl Ycayr mo BuHe AOoHeHTa. B mepuon
BPEMEHHOT0 MpUoCcTaHoBIIeHUs: OnepaTopoM OKa3aHus Y CIyT CBsI3U a0OHEHTCKas IulaTa HaunucisieTcs
B COOTBETCTBHUU C JieicTByomuMu Tapudamu Oneparopa BIUIOTH 10 pekpaieHus Jorosopa.

4. [IpaBa 1 00s3aHHOCTH AOOHEHTA.

4.1. B ciyuyae BO3HUKHOBEHUS aBAPUNHBIX CUTyallUi, HEY10BJIETBOPUTEIBLHOIO KaUeCTBA WU
NEPEPHIBOB B MPEOCTaBICHUH Y cayr AGOHEHT cooluiaeT 00 3ToM Mo TenedoHaM, yKa3aHHBIM Ha
caiite Oneparopa (KpyrJIOCyTOYHO).

4.2. Tlo Bcem BompocaM MpeAoCTaBIeHUs Y CIyT, HE OTHOCAIIMMCS K YCTPAHEHUIO aBapUITHBIX
CUTYallUi, HEYIOBJIETBOPUTEIBHOIO KauyecTBa WJIK NEPEPHIBOB B MPEAOCTAaBICHUHU Y Ciyr, AOOHEHT
BIIpaBe 0OpaTUTKCS 1O TesedoHaM, YKa3aHHBIM Ha caiite OnepaTtopa (KpyriioCyTOYHO).

4.3. AOGoHEHT 0053aH UCIIOJNB30BaTh II0JIB30BATEIILCKOE (OKOHEYHOE) 00O0pyI0BaHuUE,
COOTBETCTBYIOLIEE YCTAHOBJICHHBIM TPEOOBAHUSAM K CPEJICTBAM CBS3H, COIVIACHO MHCTPYKIIMHU I10 €T0
AKCIUTyaTalllu, a TAK¥Ke MOJIb30BaThCs Y CIIyraMu ¢ COOII0CHUEM JIEHCTBYIOUIETO 3aKOHO1aTeIbCTBA
P®, He nHapymias npaB Apyrux nojab30Bareseii Y CIyr U He IpUYUHSS UM yiepoa.

4.4, AGoHeHT 00s3aH MEPHOJUYECKU MPOBEPITh Hamuune u3MeHenui Jlorosopa, Tapugos,
YCJIOBUM MpenocTaBiaeHus Y cayT U goctyna Kk Yciyram Ha Caiite Oneparopa.

4.5. AOGOHEHT TIOJIHOCTBIO  OTBETCTBEHEH 3a  HEpasTJalieHHne ¢  COXPAaHHOCTh
UACHTH(PUKAIMOHHBIX JAaHHBIX - YYETHOH 3alucH, CiIyKaimen 1 uaeHTudukanun AOGOHEHTa Mpu
NPEIOCTaBICHUN JIOCTyMa K Yciyre/ynpaBieHuu Ycayramu/goctyne kK «JIuunomy kabuhery». B
ciydae eci AOGOHEHT yTpaTuil Bce UACHTU(HUKAIIMOHHBIE JaHHBIC, 9TO HE 0CBOOOXTaeT AOOHEHTa
OT OryIaThl Y CIyT, MOTPEOJIEHHBIX ¢ MCTIOJIB30BaHUEM ero YueTHou 3anucu uinu PIN-kona.

4.6. AGoHeHT 00s3yeTcss HE TepedaBaTb CBOM IpaBa U oOs3aHHOCTH 1o JloroBopy 0Oe3
NpeIBApUTENBHOIO MMUCbMEHHOTO cornacust Oneparopa.

4.7. AboneHt 00s3aH coobmats OmepaTopy B CpOK, He mpeBblmatonmii 60 (mecTpaecr)
JHEH, O MpEeKpallleHUH CBOETO MpaBa BIAJEHUS U (WIM) MOJIb30BAaHUS IOMELICHHEM, B KOTOPOM



YCTaHOBJIEHO 000py0BaHMe, a TAaK:Ke 00 U3MEHEHUH COOTBETCTBEHHO (pamMiinv (MIMEHH, OTYECTBA)
U MECTa JKUTEIbCTBA.
4.8. AOOHEHT UMEET MPABO:
— TpeboBaTh HEOOXOIUMYIO U JOCTOBEpHYIO0 MHPOopMannio 00 OnepaTope, peKuMe ero padboThl U
Habope okazpiBaeMbIx OnepaTopoM ycCiyr;
— U3MEHATH NepeueHb Y CIyr, KoAabsl uiaeHTHupuKauuu, TapudHbIil miaH, aapec TOCTaBKU CYETa,
yBenomuB Oneparopa MMCbMEHHO WK B UHOU (popMe, ykazaHHOM OrnepaTopoM.
3asBienne AOOHeHTa 00 U3MEHEHUU BhIOpaHHOTO Tapu@HOro miaHa MOXKeT ObITh HANPaBJICHO
Oneparopy NMCBMEHHO WK Y€PE3 CUCTEMY YIpPaBIEHUS Y CllyraMu B «JIMUHOM KaOUHETEY.

4.9. AOGoHEHT BIIpaBe O0TKa3aThCs B JI000E BPeMs B OJTHOCTOPOHHEM HOPSAKE OT UCIIOTHEHHS
JloroBopa mpH YCIOBHHM OIUIAThl (paKTUYECKU MOHECEHHBIX OmepaTopoM pacxoJ0B MO OKa3aHUIO
3ToMy AOOHEHTYy Yclyr, OTKa3zaTbCsi OT OIUIaThl HE NpeaycMoTpeHHBIX JloroBopom VYcmyr,
IPEIOCTABICHHBIX €My 0€3 ero corjiacusi.

4.10. AGoHEeHT BmpaBe Ha3HayaTh MO COMIACOBaHUIO ¢ OmepaTopoM HOBBIM CPOK OKa3aHUS
VYeayr, ecnu HecoOII0IeHUE CPOKOB OBLIIO 00YCIIOBIEHO 00CTOSTENILCTBAMH HEMTPEOJOIUMOM CHITHI,
0 KOTOpbIX AOOHEHTY OBLJIO COOOLIEHO IO UCTEUEHHUS] HA3HAYEHHOT'0 CPOKa OKa3aHus Y CIIyT.

4.11. AGoHEHT 00s13yeTcsl CBOEBPEMEHHO U B MOJHOM O00BEME BHOCHUTH ILIATYy 34 OKa3aHHBIC
€My YCIIYTH CBSI3U U UHBIE MIPEIYCMOTpPEHHBIE J0roBOpOM yCIyTH.

4.12. Tlognucannem Onanka JloroBopa AOGOHEHT BBIpa)kaeT CBOE COTJIacHME Ha pa3MEIeHUE
o0opynoBanus U JTUHUM cBsi3u Omneparopa, YCTAaHOBKH MEXITAXKHBIX KaOens kaHanoB Omneparopa B
MecTax oOOIero mOoJIb30BaHMsI B JIOME IO ajApecy, yKa3aHHOM B Tpade «Anapec YyCTaHOBKH
a0OHEHTCKOT'0 000y 0BaHUS.

5. CTouMOCTh YCIVT U TOPAAOK PacdCTOB.

5.1. Croumocts Ycuyr omnpezensercd BolOpaHHbIM TapuHbIM IUIaHOM. AOGOHEHT BIpaBe
3aKa3aTh JOIMOJHUTEIbHBIC YCIYTH, IPEIYCMOTPEHHBIE IeHCTBYOIMME Tapudamu Oneparopa.

Bce Tapudsl (Tapudnble miaHbl) NpUBEAEHBI B pyOJIIX U BKIIOYAIOT CyMMBI JIFOOBIX COOPOB U
HAJIOTOB, KOTOPBIE JCHCTBYIOT Ha JCHb 3aKIIOUCHHUS JOTOBOPA M KOTOPHIE MOTYT OBITH BBEJICHHI B
nepuoj aerctus JJorosopa.

OcHoBaHMeM i1 OCYUIECTBIEHHUS  pacyeToB 3a  YCIyr'M  SBISIOTCS  IMOKa3aHUs
cepTUGUIIMPOBAHHOTO 000pyJ0BaHUs (OMJUIMHTOBOE OOOpYAOBaHHUE), MCIOJIb3yeMOTO IJIs y4eTa
o0beMa OKa3aHHBIX Y CIyT.

5.2. Omnata AGOHEHTOM BCEX 3aKa3aHHBIX YCIYT OCYIIECTBISETCS IIyTeM BHECEHUS B TIOJB3Y
OrnepaTopa aBaHCOBBIX TUIATEKEH. ABAHCOBBIE TIJIATE U BHOCATCS AGOHEHTOM IO MEPE UCUEPIIaHUS
cpenctB Ha JIuieBoMm cuere.

5.3. Tocrynaromue Tutatexu 3aducisoress Ha JlumeBol cuer AOOHEHTa, ¢ KOTOPOTO
MPOUCXOAUT CIUCAHUE IEHEKHBIX CPEJICTB 3a MOJIb30BaHUE Y CITyTaMu.

5.4. Undopmarnus o cmocobax omiaThl COAEPKUTCS B paznaenie «CrnocoOsl omiaTey Ha caiTe
Omnepatopa. OcymiecTBisis omiaty, AOOHEHT B 00s3aTEIFHOM MOPSAKE JOJKEH YKa3biBaTh cBoi 1D
(uneHTU(UKAIIMOHHBIN HOMEP), HAa KOTOPBINA MOJICKUT 3aUHCICHUIO €r0 TIATeK.

5.5. OcymecTBisisi miaTeX uYepe3 MOYTOBBIC OTACICHUs, OAaHKM M HWHBIE OpraHU3allvu,
AOGOHEHT NpUHUMAET Ha ce0s OpeMs pacxo/10B Ha YCIYTH YKa3aHHBIX OpraHU3alli U PUCK 3a1€PKKU
3a4YUCJIEHUS IUIaTEXKa Ha JIMIEeBOM cueT AOOHEHTA.



5.6. Jlannsie JluneBoro cuera AGoHeHTa oTpaxatorcs B Jlmunom kabunere AOGoHeHTa Ha
caiitre Oneparopa.

5.7. AOGOHEHT CaMOCTOSITENIBHO CIEINT 3a COCTOSIHUEM cBoero JIuneBoro cueta. Taxxe y3HaTh
cocrosiHue JlnneBoro cuera AOGOHEHT MOXeT, oOparuBIIMCH B otThen Omneparopa mo pabote c
aboOHEeHTaMU.

5.8. Ilpu oOpazoBanun Ha JlumeBOM cueTe OCTaTka, HEJOCTATOYHOTO Ui OIUIATHl BCEX
3aKa3aHHBIX YCIyI, €CIM HHOe He npenycMorpeHo B Tapudnom miane, Omeparop BIpaBe
PUOCTaHOBUTH OKazaHue AOOHEHTY YCIyT.

Wupopmanmeid 0 NMpuOCTAHOBIEHUU OKa3aHUs Yciayr AOOHEHTY IpH HCYEpPIIaHWU OCTaTKa
cpencTB Ha JIMileBOM cyeTe SIBJIAIOTCS JIaHHBIE O COCTOSIHUU €ro JIMieBoro cyera, KOTOpbIE BCEraa
JOCTYNHBI AOOHEHTY B JINYHOM KaOuHeTe Ha caiite OnepaTopa. JInuHbIil kKaOUHET ocTaeTcs J0CTyIEeH
IpY IPUOCTAHOBJIEHUH OKa3aHus Y ciayr B TeueHuu 10 nHeil.

[Tpu 3auncnenun miuatexa Ha JIMIEBON cYET Mocie TaKoro MPUOCTAHOBIICHHUS, B CIy4ae €cliu
3a4KCIICHHBIN IUIaTEX JT0CTaTOUEH JJIS OIUIAThl BCEX 3aKa3aHHBIX yciyT, OnepaTop B TEYEHUE CYTOK
BO300HOBIISIET OKa3aHUEe AOOHEHTY Y CIyT.

5.9. Tlo nucebmeHHoMy 3asBieHHIO AOoHeHTa OmepaTop MTPEAOCTABISET JCTATU3AINIO
nanHelx Jlunesoro cuera. Mudopmanus o mnpepenax AeTalu3allid M CTOMMOCTH YCIYTH IO
JeTaau3aliK COIEPIKUTCS B IeHCTBYOMUX Tapudax Oneparopa.

5.10. OnepaTop uMeeT MpaBo B OJHOCTOPOHHEM HOPSAKE H3MEHUTH CTOMMOCTh OKa3bIBAEMBIX
AGoHeHTy Yciyr, U3MEHITh Tapu(HbIE IJIaHbI, YBEAOMHUB 00 3TOM AOOHEHTa He MeHee ueM 3a 10
(necsth) auen. Mudopmanus 06 namenenun tapudos Oneparopa myOnukyercs Ha caiite Oneparopa
B pazziesie HOBOCTEM.

AOOHEHT MpUHUMAaeT Ha cels 00s3aTENbCTBO HE PEKE YEM OJIMH pa3 B HEACINIO0 MPOBEPSTH
AJIEKTPOHHYIO MOUTY AJjpeca Ul pacChlIOK U o0palaThes K pa3zieiy HOBocTel Ha caifte OnepaTopa.

5.11. AGoneHT umeer mpaBo obpaTuThcs k Omeparopy ¢ TpeOoBaHHWEM BO3BpaTa CpECTB,
BHECEHHBIX MMH B KadecTBe aBaHCOBOro ImaTexxa. Omepatop o0s3aH BepHYTh AOOHEHTY
HEHUCIOJIb30BAHHBIN OCTATOK cpeAcTB He mo3nHee 10 (aecsTr) paboyux JHEH CO JTHSA perucTpanuu
COOTBETCTBYIOIIETO MMCbMEHHOTO 3asiBJIcHUs] AOOHEHTa.

5.12. B nepuo/ NpuOCTaHOBIIEHUS! OKa3aHUs Y CIOyT 10 MHUIMATHBe AOOHEHTA WU B Cllydae
HapyuieHus: AOOHEHTOM 00s3aTeNbCTB, MpeaycMoTpeHHbIX JloroBopom, OmepaTop MMeEET MpaBo
B3UMaTh ¢ AOOHEHTa IUIaTy B COOTBETCTBMM C YCTAHOBJICHHBIMHU JJISi TaKUX CiydaeB Tapudamu,
yKa3aHHBIMU B COOTBETCTBYIOIMX [Ipnnoxkenusx k Jlorosopy.

6. ITopsaoK U YCIIOBUSI NPHUOCTAHOBIIEHHS, U3MEHEHUS, IPEKPAICHUS B PACTOPIKEHUS
JIOTOBOPA.

6.1. B cinyvae HapyueHuss AGOHEHTOM CBSI3aHHBIX C OKa3aHUWEM YCIYT CBSI3U TpeOOBaHUM,
yCTaHOBJIEHHBIX PenepanbHbIM 3aK0HOM «O cBsi3w» U JloroBopom, B TOM YHCIIE HAPYLIEHHUS] CPOKOB
OIJIaThl OKa3aHHbIX Ycnyr, Omeparop MMeeT MpaBO MPUOCTAHOBUTH OKa3zaHUE YCIYr CBS3U /10
yCTpaHEHUsl HapylUIeHHs, yBeIOMUB 00 3ToM AGoHEHTa. B ciyuae HeycTpaHeHHs TAKOTO HApYIIEHUs
B TeueHHe 6 (mecTu) MecsleB C JaThl NoidydeHus AOoHeHTOM oT OmepaTopa yBEeAOMJICHHS B
NUCHbMEHHOM (opMe o0 HaMepeHHHM MPHOCTAHOBUTH OKazaHue Ycuayr cBs3u Omepartop B
OJIHOCTOPOHHEM HOpPSAKE BIPABE PACTOPIHYTh JOTOBOP.

6.2. JleiictBue JloroBopa MOKET OBITH IMPHUOCTAHOBIEHO IO MNHCHMEHHOMY 3asIBIICHUIO
AOoOHEHTa B CiTydae C/Iaud B HaeM (ToHaeM), apeH Iy (cyOapeHy) MOMEIICHUS, B TOM YHCIIE



KHUIIOTO TIOMEIIEHUS, B KOTOPOM yCTAaHOBJIEHO 00OpYAOBaHUE, Ha CPOK JIEHCTBHs JAOrOBOpa Haitma
(momnaiima), apeHanl (cyOapenasr). C  HaHumarteneMm (ITOJHAHUMATENIEM), AapPCHIATOPOM
(cybapeHnaTopoM) MOMENICHHS, B KOTOPOM YCTaHOBJIEHO O0OpYyJOBaHHE, MOKET OBITh 3aKIIOYEH
JIOTOBOP Ha CPOK JCHCTBUSA JOTOBOpa Haiima (moaHaiiMa), apeHabl (CyOapeHIbl) C BhIICICHUEM /IS
ATUX IIeJIed TOr0 € YHUKAJIBbHOTO KOJa WACHTH(PHUKALWU, YTO OBbUT BBIAEICH MPHU 3aKIIOYCHUHU
JloroBopa, nelcTBUE KOTOPOTO IPUOCTAaHABINBAETCSI.

6.3. B cinyuae ecnmu AOOHEHT MHHIMUPYET BHECEHHE W3MeHeHW B JloroBop, KoTopoe
MOBJIEYET HEOOXOIUMOCTh BBIMOJIHEHUS OmepaTtopoM COOTBETCTBYIOMIMX paboOT, 3TH pabOThI
noJyiexar oriare AGOHEHTOM.

6.4. C mucemenHoro cornacus AOoHeHTa B J[oroBop MoOkeT OBITh BHECEHO H3MEHEHHE,
Kacaroleecs yka3zaHus B HeM HoBoro AOoneHTa. [Ipu 3ToM HOBbIM AOOHEHTOM MOKET CTaTh: WIEH
ceMbu AOOHEHTa, 3aperUCTPUPOBAHHBIA MO MECTY JKHUTEIbCTBA AOOHEHTAa WM SBISIONIUNCS
YYaCTHUKOM OOLIel COOCTBEHHOCTH Ha MOMELIEHUE, B KOTOPOM YCTAHOBJIEHO 00OpYAOBAHHE; WIECH
ceMbu AOOHEHTa, KOTOpbI Ha Jary u3MeHeHHs JloroBopa SBISETCS HECOBEPIICHHOJIETHUM
rpaxaanuHoM. [Ipu 3ToM n0 goctmxkeHus 14-j1eTHero Bo3pacta MpaBO HA MOAAdy 3asBICHUS 00
u3MeHeHun JloroBopa OT HMMEHM HECOBEPUICHHOJETHETO Tpa)KAaHMHA HMMEIOT €ro 3aKOHHbIE
IpEeICTaBUTEIH.

6.5. B cmydae mpekpaienus nerictBus [{oroBopa mpekpaimnaercs ucroinenue OmnepaTopom
o0s3aTeNnbcTB MO obOecrieueHUIo isi AOOHEHTa BO3MOXKHOCTHM JOCTYINa K YCIyraM CBS3H,
OKa3bIBAEMBIM JIPYTHM OTIEPATOPOM CBSI3U, M YCIIyTaM TPETHUX JIHII.

6.6. B cimyuae npekpaienus y AGOHEHTa ITpaBa BJIaJICHUS WIH MTOJIb30BaHUS TIOMEIEHUEM, B
KOTOpPOM YCTaHOBJIEHO o0opyaoBanue, JloroBop ¢ AGOHEHTOM IMpeKpaIIaeTcs.

6.7. U3menenue ycnoBuil JloroBopa ocyuiecTBisiercss NyTéM HampaBieHUs AOOHEHTY
COOTBETCTBYIOLIUX NPEJIOKEHUH (B TOM UHKCIe, pa3MEIIeHHEM COOTBETCTBYIOLIEH HHOpMauu Ha
caiite Omneparopa, SBISIONUMCS CPEJCTBOM MAacCOBOW MHGPOpMAIlUU, WU MyTEM MyOIuKanuii B
JPYTUX CPeCTBAaX MAacCOBOM MH(OpPMALIMU, WU MyTEM HANpPABICHUS COOOIICHUS Ha 3JICKTPOHHBIN
MOYTOBBIA SIIMK WX JAPyrUMH criocobamu). M3menenus ycnoBuii JloroBopa odopmisitoTcs
3aKJIFOYCHUEM JOMOTHUTEIHLHOTO COTIIAIICHHS.

6.8. M3menenus ycnoBuii JloroBopa, CBsS3aHHBIE C M3MEHEHHMEM IEPCOHANBHBIX TaHHBIX
AOGoHEHTa, MecTa MpeaocTaBiIeHus yciuyru, cMeHoi Ctoponsl JloroBopa, nmpekpamieHiueM JIeHCTBUS
JloroBopa, MHUIIMHPOBAHHOE AOOHEHTOM, a TaKXKe COTJIACHO 11.6.6., 0OPMIISIFOTCS B THCHbMEHHOM
BuJe B opuce Oneparopa 1o aapecy, yka3aHHOMY Ha opUIIMaIbHOM caiiTe B paznene KoHTakTsl, nim
YAQICHHBIM cIIOcOO00M (kpoMe ciydasi cMmeHbl CToponsl JloroBopa).

s ynaneHHoro crnoco6a AGOHEHTY HEOOXOIuMO MpeAoCTaBUTh Ha mouTy info@skynet.ru
OTCKaHHMPOBAHHOE HM300paKCHHE WM KayeCTBEHHOE ()OTO 3asBICHHUS Ha BHECEHHE M3MEHEHUH B
ycnosus JJorosopa, nognucannoe CtopoHo JloroBopa, a Takyke JJis HOATBEPKICHHS IEPCOHATbHBIX
JAHHBIX TpeACcTaBUTh OnepaTtopy JOKYMEHT, yA0CTOBepstomuid TuyHOCTh (11.35 x [loctaHoBNEHME
[IpaBurensctBa P® ot 31 gexabps 2021 r. N 2607 "OO yrBepxkaenun IlpaBun okxazaHHS
TeJIeMaTHYECKUX YCIYT CBsI3U"): OTCKAaHUPOBAHHOE M300pakeHHE WM KauyeCTBEHHOE (POTO CTpaHMII
nacrnopta ¢ gororpadueii (cTp. 2-3) u ¢ ASHCTBYIOIIEH MPOMHUCKOM.

B ciydyae n3meHeHus: macmoOpTHBIX JaHHBIX Mocie 3akitodeHus [loroBopa, AGOHEHT 00s3aH
poMH(OPMHUPOBATH ONIEPATOPA O JAHHBIX U3MEHEHUSIX JINYHO B oduce OnepaTopa WiH yJaICHHBIM
CIOCOOOM.



1. [TopsioK npeabsIBACHUS U PACCMOTPEHUS IIPETCH3UM.

7.1. AOoHeHT BIpaBe o0O0XaJloBaTh peleHuss u JedctBusa (6e3peiictBue) Omnepatopa,
CBSI3aHHBIE C OKa3aHUEM Y CIIYT.

7.2. PaccMmoTpeHue xano0bl AOOHEHTa OCYHIECTBISETCS B TOpPSAKE, YCTAaHOBIEHHOM
3aKOHOAATENBCTBOM PO.

7.3. Ilpu HeucnoJHEeHUM WIM HEHaJUIekalleM ucrnoiaHeHnu OnepaTopoM 00s13aTeNbCTB MO
okazaHuio Yciayr AOOHEHT A0 oOpalleHus B ¢y npeabssisger OnepaTopy NpeTeH3HIO.

7.4. llpereH3us npenbsBIsSETCS B MUCbMEHHON (hopMe Ha OYMaKHOM HOCHUTENIE U MOJUJIEKUT
perucTpaluu B IeHb ee noiaydeHus OnepaTopom.

7.5. IlpereH3uu 1o BOIpocaM, CBSI3aHHBIM C OTKa30M B OKa3aHUU Y CIIyT, HECBOEBPEMEHHBIM
WIM HEHaJUIeKaIlUM HCIOJIHEHHEM 0053aTeNbCTB, BBITEKAOMUX U3 JloroBopa, NMpeabsBIsIOTCS B
TedeHue 6 (1I1eCTH) MECSIEB CO JHS OKa3aHUs Y CIYT, OTKa3a B UX OKAa3aHUU WM BBICTABJICHMS cUeTa
3a OKa3aHHYIO Y CIIyTYy.

7.6. K mperensum mnpummaratotcsi komus JloroBopa, a TakKe HWHBIE HEOOXOIUMBIC IS
paccMOTpPEHUs IPETEH3UH 0 CYIIECTBY JOKYMEHTHI, B KOTOPBIX JIOJIKHBI OBITh YKa3aHbl CBEJICHUS O
HEHCIIOJIHEHUU WJIM HEHaJuIeXallleM HCIOJHEeHUH o0s3arensctB 1no  JloroBopy, a B ciydae
IpeIbsBIECHUS IPETEH3UU O BO3MELIEHUH yiiep0a - o (hakTe U pazMepe NpUYUHEHHOTO yiepoa.

7.7. Ilperensus paccmarpuBaerca OnepatopoM B cpok He Oonee 60 (iectuaecsiTH) AHEH C
JIaThl pErUCTPaLUU IPETEeH3UH.

O pe3ynbrarax paccMOTpeHus npereH3un Oneparop CBA3U JOJKEH COOOIINUTh B TUCBMEHHOMN
dopme mpeapsBuBiiemMy ee AOoHeHTy. B ciydae ecnu mperensus Oblna npuzHaHa Omepatopom
000CHOBaHHOM, BBISIBJICHHBIE HEIOCTATKH MOJICKAT YCTPAHEHHIO B CPOKH, Ha3HAUeHHbIe AOOHEHTOM
0 coryiacoBaHuio ¢ OnepaTopoM.

B cnyuae ecniu Onepatopom ObUIM MpU3HAHBI 0OOCHOBaHHBIMU TpeOoBaHUS AOOHEHTa 00
YMEHBIIEHUH pa3Mepa OIUIaThl OKa3aHHBIX YCIYr, O BO3MEIIEHHWU PACXOJ0OB IO YCTPAHEHUIO
HEJ0CTAaTKOB CBOMMU CHUJIaMU WJIM TPETBUMHU JIMLAMU, a TAKXKE O BO3BPATE YIUIAYEHHBIX 3a OKa3aHUE
VYcenyr cpencTB U BO3MEIIEHUN YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKa30M OT MPEOCTaBICHUS
VYenyr, ykazaHHble TpeOOBaHUS TOJICKAT YAOBICTBOPEHHIO B 10-THEBHBIN CPOK C IaThl MPU3HAHUS
PEeTeH3UH 00OCHOBAHHOM.

[Ipy OTKJIIOHEHMH NPETEH3UH NOJHOCTHIO WJIM YaCTUYHO JMOO HEMOIy4YeHUH OTBETa B
YCTaHOBJICHHBIH JIsl €€ pacCMOTPEHUs! CPOK AOOHEHT UMEET MPABO MPEAbSIBUTH UCK B CY/I.

Bce cnopel nepenatorcss CTopoHaMu Ha pacCMOTPEHHE B CyJ1 110 MECTY HENOCPEICTBEHHOIO
UCIIOJIHEHUSI JIOTOBOPA, €CJIM HMHOE€ HE MPEeLyCMOTPEHO JACHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

8. Hble yeaoBus.

8.1. CTOopoHBI HE HEeCyT OTBETCTBEHHOCTH 3a 3aJIEP’KKH B MCIOJIHEHUH WJIM HEHCIOJIHEHHE
oOsi3arenbcTB 1Mo JloroBopy, eciu 3aJ€pKKH  WJIM HEUCHOJHEHHE TPOU3OIUIN BCIEACTBUE
0OCTOSATENBCTB HEMPEOJOTUMON CUJIbl. B 4HCIO TakmxX OOCTOSTENHCTB BXOJAT BOWHBI, BOCHHBIC
NEHCTBUS, MATEXH, caboTax, 3a0aCTOBKHU, MOXKAPbI, B3PbIBbI, HABOJHEHUS WU UHbIE CTUXHUITHBIC
OenCTBYSI, U3JaHHEe HOPMATUBHBIX AKTOB 3aIPETUTENLHOTO XapaKTepa rocyJapCTBEHHbIMU OpraHaMu
Poccuiickoit ®enepariun n1ubo cyOnekToB Poccuiickoit ®depepanuu, Wi OpraHaMd MECTHOTO
CaMOYTIPABJICHUS.

8.2. CkopocTb nepefauu JaHHBIX, PEAYCMOTPEHHAs YCIOBUSAMHU BBHIOpAaHHOIO AOOHEHTOM
Tapudnoro miuaxa, 3aBUCUT HE TOJBKO OT TEXHHUYECKMX OCOOEHHOCTEH yCIyTH, MPEAOCTaBIsIEMOMN
OneparopoM, HO U OT JAEUCTBHI TPETHUX ONEPATOPOB CBS3M, OPraHU3ALUN U JIML, YIPABIISIOMIMX



cermeHTaMu cetu MHTepHeT, He mnpuHagiuexamux Onepatopy U SBISETCS BEIWYUHON
HEOIPEIEIICHHON U IEPEMEHHOM, U He TapaHTupyercs OnepatopoM 3a npejesiaMyu CBOEH CeTH.
TexHuueckne MOKa3aTeld, XapaKTepU3YIOIIMEe KadyecTBO YCIyr MO Mepenaye OaHHBIX U

TeJIeMaTHYECKUX YCIYT CBSI3U (B TOM UHMCJIE TMOJIOCY MPOMYCKaHUs JIMHUU CBSI3U B CETH IMepeaaydu

JAHHBIX, IOTEPH MAKETOB MH(OPMALIMH, BpEMEHHBIE 3a/IEP>KKHU IPU NIEpeiade MaKeToB HH(OpMaIi,

JIOCTOBEPHOCTh Mepenaur WHGOpMaluK), TEXHUYECKHE HOPMBbI, B COOTBETCTBHUU C KOTOPBIMHU

OKa3bIBAIOTCS TEJIEMATUYECKHE YCIYTH CBSI3M U TEXHOJIOTMYECKH HEPa3phIBHO CBSI3AHHBIE C HUMH

yCIIyTH, YyKa3biBaloTcst OrnepaTopoM B 3aBUCHUMOCTH OT HCIOJIB3yEMOM TEXHOJIOTMH IpHU

OpraHu3anuu Joctyna kK cetd MHTepHeT B MH()OpMallMOHHO-CIIPaBOYHBIX MaTEpPHUAIIaX, pPa3MEIIEHHbIX

Ha Caiite OniepaTopa u sBJIAIOTCS HEOThEMIIEMOI YacThio JloroBopa.

8.3. Ilpu monbp3oBaHuyU YCiIyramu 3ampeniaeTcs:

— OrpaHMYMBATH JOCTYN Jpyrux AOOHEHTOB WJIM MPENsATCTBOBATH JPYIMM IIOJb30BATEISAM
MOJIy4yaTh JOCTYII K ceTH HTepHeT;

— TIOCBUIaTh pEeKJIaMHble, WH(GOPMAIIMOHHBIE W Jpyrue MaTepuanbl Oe3 corjacus (WM Tpu
OTCYTCTBUM 3asBKH) CO CTOPOHBI a/pecaToB, a TAaK)K€ B HECOOTBETCTBYIOLIUE IO TEMATHKE
ANIEKTPOHHBIC U3/IaHUS U KOH(EepeHIINH;

— TIPOU3BOJUTH «BEEPHYIO» (MAaCCOBYIO) PACCBHUIKY PpEKJIaMHBIX, MH(QOPMAIMOHHBIX U JIPYTUX
MaTepHaioB APYTUM MOJIb30BATENSAM ceTH MIHTepHeT, KpoMe Clly4aeB, KOT/Aa aJpecaThbl COrNIaCHbI
MOJIYYUTh ATH MaTepualbl, KaKk Ha aJpec MEePCOHAJIBHOM AJEKTPOHHOH IMOYTHI, TaK U 4Yepes
AJIEKTPOHHBIC U3/IaHUS U KOH(epeHIIuu 00IIero A0CTyMa sl 3TOTO He peIHa3HAYCHHBIE;

— TPOU3BOJUTH  CaMOBOJIbHOE  (HECAHKIMOHMPOBAHHOE)  IMPOHMKHOBEHHWE B  JHOOBIC
TEXHOJIOTMYECKHUE KOMIOHEHTHI (y3JIbl), IPOrpaMMbl, 0a3bl JAHHBIX W HHBIE COCTABIISIIOIINE
a1eMeHThI ceTh HTepHeT;

— TIOCBUIATh WM JIeNaTh JOCTYMHOM 1no cetu MHTepHeT mo0yto nHGOpMalnio, pacipoCTpaHEeHHE
KOTOpO#1, TaK MJIM MHAYE, IPOTUBOPEUNUT POCCUNCKOMY MIIM MEXIYHAPOJHOMY IIpaBy;

— OCYIIECTBIISATh JEUCTBUS C LEIbI0 M3MEHEHHUs HACTPOEK O0OpyAOBaHUS WU MPOTPAMMHOIO
oOecnieyenust OnepaTopa WM MHBIE JEUCTBHS, KOTOPble MOTYT MOBJIeYb 32 cOOON cOoM B UX
pabore;

— wucnonb3oBath CeTh I pacHpOCTpaHEHMs] MaTepHalIOB, OTHOCSIIMXCS K MopHorpaduu,
OCKOpOJIAIONIMX YEJIOBEYECKOE JOCTOMHCTBO, MPOIMaraHAMPYIOUIMX HACUIIME WM SKCTPEMHU3M,
pa3zKUTAOMIMX PACOBYIO, HAIMOHAJIBHYIO WM PEIUTHO3HYI0 Bpaxay, Ipecleayromux
XYJUTaHCKUE WM MOIIEHHUYECKUE LIENH;

— TMOAKIIOUaTh IS WCIOJB30BaHHUS YCIyr OOOpYyIOBaHME M MPOrpaMMHOE oOOecreueHHue, He
ceptudunupoBannoe B Poccuiickoit deaepariuu HauIexKammumM o0pa3oM;

— TepenaBaTh JHO0YI0 MHPOPMAIUIO WIM MPOTpaMMHOE oOecreueHne, KOTOpoe COACPKUT B cebe
BUPYCHI WIH JPYTHE BPEIHbIE KOMIIOHEHTHI;

— TIOChUIATh, MEpeJaBaTh, BOCIPOU3BOINUTD, MPEJOCTABIATh WM B JIOOOM BUJE HCIOJIb30BaTh B
KOMMEpYECKHX LeIsIX HH(pOpMaluio, mporpaMMHOe oOecriedeHue, WM JAPYrHe MaTepHalbl,
MOJIHOCTHIO WJIM YaCTHUYHO, MOJYYEHHBIE MOCPEICTBOM YCIyT (€CIM 3TO SBHO HE pa3pelieHO
MOCTABIIUKOM MMOA00HOM HH(OPMAIINK, TPOrPAMMHOTO 00EeCTIeUeHUs UITH IPYTOU MPOTYKIIUN );

— TIOChUIATh, MIE€pelaBaTh, BOCIIPOU3BOIUTD WM PACIPOCTPAHATH JIIOOBIM CIIOCOOOM IMOTy4YEHHbBIE
MOCPEICTBOM Y CIYrH MPOrpaMMHOE OOecreueHue, Wik Ipyrue MaTepuaibl, NOJHOCTHIO WIIH
YaCTHYHO, 3allUILEHHbIE aBTOPCKUMU WIIM JPYTUMU paBaMu, 0€3 pa3pelieHus BiIaiebla.

— TpeIIpUHUMATh IEHCTBHSI, HAllPaBJICHHbIEC HA NOJyYE€HNE HECAHKIIMOHUPOBAHHOIO JOCTYIA WIH
HapylLIeHUs] HOPMaJbHOTO (YHKIMOHUPOBAHHUS CETEeW Mepefaud JaHHBIX WIH TeleMaTHYEeCKUX
CITy’k0, TeTIe()OHHOM CETH U MX AIIEMEHTOB, a TAKXKe JIPYroro 00opyI0BaHMs MU IPOTPAMMHOTO
o0OecrieueHus,



— YCTaHOBKA INUII030B (MJIM YCTPOMCTB) A JOCTyHna K CETH Iepeladyd JaHHbIX, HUHTEpPHET-
TenedOHUN U T.J. MPUBOJAIIMX K HAPYIICHUIO paOOTOCIIOCOOHOCTH 000PYI0BAHUS U YCTPOUCTB
cBsi3U U yuiepOy OnepaTopa Uil TPETHHM JIUIIAM.

8.4. Omepatop He OyIeT MpeaHaMEpEHHO MPOCMATPUBATh WIIH Pa3rialiaTh JOObIC YaCTHHIE
COOOIIEHMsI 3JEKTPOHHOM TMOYTHl (32 MCKIIOYEHUEM CJIy4yaeB, IPelyCMOTPEHHBIX 3aKOHOM).
OmnepaTop He 00s13aH CIEANUTH 3a CoAepKaHUEeM MH(OpMaLK, paclpoCTPaHIEMON WK MOJTydaeMon
nocpeAacTBoM Yciyr. Opnako AOOHEHT HpUHHMMAaeT ycioBue, 4ro OmnepaTop HMEET MNpaBo
NEPUOINIECKH OTCIICKUBATh MPOXOAAIIYI0O 4Yepe3 YCIyrdn WHGOPMAIMI0 M PACKPHIBATH JIIOOBIC
CBEJICHHUS, €CJIM 3TO HEOOXOAWMO B COOTBETCTBUHM C 3aKOHOM, TPEOOBaHMSIMH YIOJTHOMOUYEHHBIX
rOCYJJapCTBEHHBIX YUPEXACHUH, JINOO Ui HOPMAIbHOIO (YHKIIMOHUPOBAHUS YCIyrH, JUOO s
3anmTel Oneparopa W IPyrHX €ro IMOJIb30BaTeNlel, a paBHO TPETHHUX JIUI], YbM 3aKOHHBIC TpaBa U
UHTEpECHl ObUIN HapyIIEHBI.

8.5. Cormamasice ¢ ycnoBusimu JloroBopa mpW TOANHCAHWK ONaHKa JOTOBOpa, AOOHEHT
MOXET BBIPa3UTh CBOE COIJIaCM€ WIM OTKa3 Ha I[OJIy4YeHHE peKJIaMHOW uH(opMaluH,
pacmpocTpaHsIeMOil TIO CeTSM CBS3M B IENAX M CIydasX, KOrja HeOoOXOJUMOCTh TaKOTo
COTJIacHs/0TKa3a MpeayCMOTPEHa HOPMAaTHBHO MTPABOBBIMH aKTaMH O PEKIIaMe.

K pexsiamHoii uHpOpMaIu He OTHOCUTCS nH(popMarus 06 Oneparope U Y ciryrax, JoBeeHUE
KoTopoit 10 AGoneHta OnepaTopoM o0s3aTenbHO B cooTBeTcTBUU ¢ D3 «O cBsi3u», [lpaBunamu u
JIPYTUMHU HOPMATUBHBIMH JOKYMEHTaMH B WX Pa3BHTHH.

B cinydae Hecornacus AOOHEHTa C TIOJYyYEHHEM pEKJIaMHON WHGOpPMALUU YCIOBHS
HACTOSIIIEro MMyHKTa He PacIpOCTPaHAIOT CBOE JAeHCTBHE HAa B3aMMOOTHOIEHUSI CTOPOH MpH yCIOBHH,
910 AGOHEHT: YKa)KET COOTBETCTBYIOIIUI OTKA3 NPH 3aKIt0YeHnn J{oroBopa niik coo0muT 06 oTKaze
OrnepaTopy 4epe3 JIMYHBIA KAOMHET WIH 110 AIEKTPOHHOM MouTe.

8.6. OmepaTop HeceT OTBETCTBEHHOCTh IMepea AOOHEHTOM 3a HEUCIONHEHHE WIH
HEeHaJUIeKalllee MCIOIHEHNE JIOTOBOPHBIX 00s3aTeNbCTB, OOBSBICHHOE KAaueCTBO OKa3aHUs Y CIyT
CBSI3M, HApyIIEHHE CPOKOB OKa3aHUS YCIOYr CBSI3W M CPOKOB YCTPAaHEHHS HEIOCTATKOB,
JOCTOBEpHOCTh MHpopManuu o0 Yciayrax v o0 HCHOJHUTeNe YCIyr B MOpSAKE M pa3Mepax,
peIyCMOTPEHHBIX 3aKOHOM, HacToAmM Jlorosopom mnu IlpaBunamu.
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