IIpuinoxkenue Kk 10roBopy
00 okazanum ycayr csizu OO0 «CkaitHaT»

MNOPAJTOK OKA3ZAHUS YCIIYT CBsI3U
000 «CkaitHyT»

VYenyru cBsazu okaszsiBaroTca OO0 «CkaitHaT», uMeHyeMbIM B nanibHeleM «OnepaTopy.

1. OO011IHE TOJI0KEHUS.

1.1. Hacrosmmii mnopsgok oxazaHus ycayr cBs3u  (mamee — Ilopsmok) sBisercs
HeoThemsieMoit yacTbio JloroBopa 06 okazanuu ycuyr cBsizu OO0 «CkaitHat» (manee - lorosop).

1.2. Jdorosop u Ilopsnok perynupyrT oTHOIIEHUsS Mexay OmnepatopoM u AGOHEHTOM TpH
okazanuu Omeparopom ycnyr cBsizu. Onepatop u AOGOHEHT COBMECTHO UMEHYIOTCS «CTOPOHBI», a
KaKJbIN MO OTIEIBHOCTH — «CTOpOHAY.

1.3. B cootBerctBuu ¢ ycioBusimu JloroBopa Oneparop oka3pIBaeT TeIeMaTUYECKUE YCIYTH
CBSI3U, YCIIYTH CBSI3M JJIA IIeJIel KaOenbHOro Bemanus (nainee — Ycnyru), a AOOHEHT OIlauuBaeT Ha
ycioBusx JloroBopa oka3aHHbBIE YCIYTU CBSI3U. J{OMOJHUTENbHbBIE YCIYTU — YCIYTH, OKa3bIBaeMble
AbGonenty OneparopoM B pamkax JloroBopa, TEXHOJIOTHUUYECKH HEPA3PHIBHO CBSI3aHHBIE C IPYTUMHU
yCIlyraMH CBSI3M W HallpaBJICHHBIC Ha TOBBIIICHHE WX MOTPEOUTENHCKOW IIEHHOCTH. YCIYTH U
JIOTIOTHUTEIIbHBIE YCIYTH B TEKCTE MPUIIOKEHUS — BCE 3aKa3aHHBIEC YCIYTH.

1.4. VYcnyru oka3biBaloTcs Ha ocHOBaHuU JloroBopa, 3akimouaeMoro mexay OmnepaTopom u
Abounenrtom. [IpaBa u 006s3aHHOCTH cTOpPOH JloroBopa HE MOTYT MepeaaBaThCs APYTUM JIMLAM HHAYe
KaK B ITOPSIAKE, YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM P® wmim JloroBopom.

1.5. VYcnosus JloroBopa ycranaBnuBaroTcs OnepaTopoM caMOCTOATENBHO B COOTBETCTBUM C
JENCTBYIOIIMM 3aKOHOAaTenbCTBOM P® 1 BeigaHHbIMM OriepaTopy JIMLEH3USMH Ha MPEJOCTAaBIECHUE
TeJIeMaTUYECKHUX YCIyT, YCIyT Nepe/layy TaHHbIX U YCIYT CBA3M JJIs Lesei KabeabHOro BeuaHusl.

1.6. Caiitr Oneparopa — pecypc Oneparopa B ceti MHTepHeT mo ampecy WWwWw.SKynet.ru
(Www.sknt.ru), sBisieTcs 3aperuCTpPUPOBAHHBIM CPEJICTBOM MAaCcCOBOW WH(POPMAIIHH.

1.7. JloroBop (Cc MpUJIOKEHUSMHU) BCTYIMAET B CHILy C JaThl nmoanucanus Onanka JloroBopa
CTOPOHAMH M JCHCTBYET B T€UEHHE HEOIPEAENIEHHOTO CpoKa, eciii AOOHEHT He yKa)XeT B OJaHke
JloroBopa nHOM Cpok aencTBus Jorosopa.

1.8. bnanx JloroBopa, a Takxe YCJIOBUS M TOPSJIOK OKa3aHHs YCIYTI CBS3H, MOPSAIOK
NOJIKJIIOUEHHUST YCIYT, pa3MelleHHble Ha caifte Oneparopa u B «JluuHoMm kabunere», Tapudnsie
TJIaHbl, BEIOpaHHbIE AOOHEHTOM, COCTaBISAIOT eauHbli JJoroBop mexay Onepatropom u AGOHEHTOM.

1.9. B cootBetcTBUU co cT. 6. DeaepanbHOro 3akoHa «O MEePCOHATBHBIX JaHHBIX» OnepaTop
B IEpPUOJl C MOMEHTa 3akitoueHus JloroBopa W 0 CpPOKOB, YCTAaHOBJIEHHBIX HOPMAaTHUBHBIMHU
JOKyMEHTaMM, B TedeHHe KOTopbeix OrmepaTop 00si3aH XpaHUTh HH(popmanuio 00 AOOHeHTe u
OKa3aHHBIX Ycayrax, oOpaOaTeiBaeT JaHHbIE AOOHEHTa C TOMOUIBIO CBOHMX IPOrPaMMHO-
anmnapaTHbIX CPEJCTB.

[Ton o06paGoTkoil mHepcOHaIbHBIX JaHHBIX [MOHUMAIOTCA JIeWCTBUA (Omepamuu) C
NEPCOHATBHBIMU JTAHHBIMH, BKJIIOYasi cOOp, CHUCTEMAaTU3allMI0, HAKOIUICHHE, XpaHEHUE, YTOUHEHHE
(oOHOBJIEHME, W3MEHEHME), WCIIOIB30BAaHUE, pACIpOCTpaHeHHWe (B TOM 4YHCIE Tepeaavy),
o0e3nnunBaHue, OJOKUPOBAHUE U YHUUTOKEHHUE MEPCOHATIBHBIX JAHHbIX.
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2. CocTaB 0Ka3bIBAEMBIX YCIIVT.

2.1. B cooTBeTCTBHH C BbIJIaHHBIMHU OnepaTopy JIMIICH3UAMU, I[OI‘OBOpOM, HaCTOAIIMM

[TopsnkoMm, 3asBkoii AGoHeHTa u BBIOpaHHBIM AOGoHEeHTOM TapuHBIM IJIAHOM, SBISIOIIMMHUCS
HEOThEeMJIEMBbIMU YacTsiMH JloroBopa, HOpMaMu JAEMCTBYIOIIEro 3akoHoAaTrenscTBa PD, Oneparop
OKa3bIBacT AOOHEHTY:

TeJIeMaTUICCKHUE YCIYTH CBSI3H,
YCIYTH CBSI3U JIJIS 1eJiei KaOeIhbHOTO BEIIaHusI.
2.2. Tenemarwueckue yCIYTH CBSI3U - 3aKIIOYAIOTCS B MpeIOCTaBiICHUN AOOHEHTY J0CTyma

K cetu MHTEpHET 10 aOOHEHTCKOM JIMHMU J0CTyla B NOMEIIEHUH AOOHEHTa C UCIOJb30BAHHEM
TEXHOJIOTUH, YKa3aHHOH B Oiianke JloroBopa, U BKJIIOYAIOT B Ce0s:

TEJIeKOMMYHHMKAIIMOHHBIA JOCTYNl K ceTu cBsizu Onepatopa M mepenaya JaHHBIX IO CETH
OrnepaTopa B COOTBETCTBUM C TEXHUYECKMMH ITIApaMeTPaMHM, YKa3aHHBIMU Ha caite Oneparopa K
JloroBopy, B TOM YHCIJIE€ MPEIOCTABICHUE HAa TIEPUOJ MOJIb30BAHUS YCIYyraMd W MPH HATHIUH
TEXHUYECKOW BO3MOKHOCTH UCIOJIB30BaHUS pecypcoB cetu Oneparopa (o6muit popym, 1ocTym
K 0OIIIMM UTPOBBIM CEpBEpaMm);
TEJIeKOMMYHHUKAITMOHHBIN JOCTYN K ceTh MHTEepHET Ha CKOPOCTSX, ONPEAEIIEHHBIX YCIOBUSIMHU
BBIOpaHHOTO AGoHEeHTOM TapudHoro miana;
BBIJICJICHHE HA TIEPUOJ TIOJH30BAHUSA Y CIyraMi YHHKAJIBHOTO WMEHH IOJIb30BATENS M MApOJIs
(manee — «YuerHas 3anuch» Wi id (MaeHTU(HUKAITMOHHBIN HOMEP)) [Tl IOCTYIA K Y ClIyram;
MPEIOCTaBICHNE HA TIEPUO/I MTOJIb30BaHUS Y CIIYyraMy MEPCOHATBHOTO JTOCTYIA K CIICIUAITBHOMY
pazneny Ha Caiite OmnepaTopa, MOCPEACTBOM KOTOpOro AOOHEHT MOXKET TMOIyYUTh
MePCOHAIBHBIN JOCTYH K yrpaBlieHuto Yciayramu (nanee — «JInuHblif kabuHeT»);
MPEIOCTaBICHUE JIOTIOJTHUTEIBHBIX YCIYr TO TMHCHMEHHOMY 3asBIICHUI0 AOOHEHTa WM TIO
3asgBKE 4Yepe3 CUCTeMY yIhpaBieHHs YciayramMd B JIMUHOM KaOWHETE OCYIIECTBISETCS TIO
tapudam Oneparopa v Mpu HATHIUH TEXHUIECKON BO3MOXKHOCTH.

2.3. Ycayru cBsi3W JUIS 1iesied KaOenbHOTO BeHIaHWs - yciayra IUGpOBOro TEIEBUICHUS

3aKJII0YaeTCs B JIOCTYIE K MPOCMOTPY TEJIIEBU3HMOHHBIX KaHAIOB, (PHIBLMOB, KJIMIIOB U JAPYroro pojaa
KOHTEHTa, TPAHCIUPYEMOr0 B PEKUME PEaJbHOrO0 BPEMEHH, JAOCTYITHOTO MO 3aKa3y, U BKJIIOYAET B
ceos:

TEJIEKOMMYHHMKAIIMOHHBIA JocTyn K cetu Omepatopa, NpPEIOCTaBIEHHE B IIOCTOSIHHOE

M0JIb30BaHKE aOOHEHTCKOM JTMHUM U JOCTABKY CUTHaJja TEJENPOrpaMMBbl /10 MOJIb30BATEIbCKOTO

(oxoHE4HOT0) 000pyAOBaHUsT AOOHEHTa,

BbIJICJICHHUE Ha MEPHUOJ MOJIb30BaHMs Y CIYTroi YYETHOM 3amucH (JIoTuHa/maposist) i J0CTymna K

«JInunomy Kabunety»;

BO3MOKHOCTh TPOCMOTpPa TEJIEBU3MOHHBIX HU(POBBIX KAaHAJIOB B CTAHAAPTHOM pa3peIIeHUU

(SDTV), a Takke TeneBU3HMOHHBIX HU(PPOBBIX KaHaIOB BbicoKoi ueTkoctu (HDTV) B pexume

pearpHOr0 BpEMEHH B COOTBETCTBHH C yCIOBUAMHU BbIOpaHHOTO AGoHeHTOM TapudHoro mniana.
[lepeueHb TENEBU3MOHHBIX KAHAJIOB, JOCTYHNHBIX AOOHEHTY, ONpENEseTCs] BBHIOPAHHBIM

Tapu(HBIM IIJIAHOM, KOTOPBIH yKa3biBaeTcs B JloroBope.

2.4. llpenoctaBieHue Ha MEpUOJA TMOJb30BAHMUS YCIyraMd BO3MOXHOCTH OOHOBJICHHS

AHTHBHPYCHOTO MPOrpaMMHOI0 OOeCTeyYeHHsl, AUCTPUOYTUB KOTOPOro pacmosiokeH Ha Caiire
Oneparopa, OCyIIECTBISAETCS NPU HAJIUYUU M Ha OCHOBAHMM COOTBETCTBYIOIIETO JIOIOBOPAa MEXKIY



OnepaTopoM U TOCTaBIIMKOM IporpamMmHoro oOecneudeHus. [locTaBmMK MPOrpaMMHOTO
o0ecrieueHUs] B COOTBETCTBUU C BBIIIEYKAa3aHHBIM JJIOTOBOPOM HECET OTBETCTBEHHOCTh IEpes
AOGOHEHTOM 3a KauecTBO JAHHOM ycinyru. TpeGoBaHMS K IMPOrpaMMHOMY OOECHEYEHHIO, a TaKKe
MHBIE 0OCOOEHHOCTH U yCJIOBUSI MPEIOCTABICHUSI TaHHOU yciayru pa3Meniensl Ha Caitte OnepaTopa.

2.5. Undopmamus o0 ycnyrax mnyomukyercs Ha Caiite Omeparopa. B pamkax
NPEIOCTABICHUS YCIYT CBSI3M AOOHEHTY MPENOCTaBIsAETCS BO3MOXKHOCTh JocTyna K «JImunomy
KaOuHeTy» (cnernuanbHblid paszgen Ha Caifre Oneparopa, MOCPENCTBOM KOTOPOro AOGOHEHT MOXKET
NOJIYYUTh TEPCOHAIBHBIN JOCTYNl K YNPAaBIEHUIO YcIayraMu): Npu 3ToM AOOHEHT 00s3yeTcs
CUCTEMATHYECKH OTCIEKHUBATh HHPOPMaLMIO, pa3MellieHHyto OnepaTopoM B «JInuyHOM KaOMHETE» U
Ha Caiire. [IpaBuia nonb3oBanus «JInuneiM kaOuHEeTOM» pa3zmeriensl Ha Caiite Oneparopa.

2.6. Joctyn k JInuHOMY KaOMHETY BO3MOYKEH TOJIKO NMPHU HaIMuuu y AGOHEHTa J0CTyna K
cetn Unrtepner. Jloctyn k cetu MHTEpHET MOXeT ObITh opraHu3oBaH Kak OnepaTopoM B paMKax
YCIIYT, TaK U APYTHUM ONEPATOPOM YCIIYT CBSI3U.

2.7. Ycayru, yKazaHHBIE BbIIIE, MOT'YT COIPOBOXKJIATHCS MPEAOCTABICHUEM HHBIX YCIYT -
JIOTIOTHUTEINbHBIE YCIYTH.

JlononuureneHple ycayru (naigee — «JlomoiHWTENbHBIE YCIYIM») M HMHBIE YCIYTH,
TEXHOJIOTUYECKH HEPA3pbIBHO CBS3aHHBIE C YCIyraMd M HallpaBiI€HHbIE Ha IIOBBILIEHHE HX
HOTPeOUTENbCKON [IEHHOCTH, OKa3bIBatoTcst OnepaTopoM WIK TPEThUMHU JIMIAMH, UMEIOLIUMHU IIPaBoO
Ha OKa3aHUE€ COOTBETCTBYIOLIUX YCIYT, U OIUIAYNBAIOTCSI AOOHEHTOM B OPSJKE, IPETyCMOTPEHHOM
HacToAmUM J[oroBopoM, AOTOBOPOM C TPETHUM JIMIIOM U TMOPSAKOM HPEIOCTABICHUS M OIUIATHI
COOTBETCTBYIOLIUX YCIIYT.

Nudopmanust o JlomonmHUTENbHBIX yciyrax pasMmeniaercss OnepatopoM WIM TPETbUMHU
JMLIaMU B Bujie myoauuHoil ogeptsl B cetu MuTepHeT Ha Caiite OnepaTopa WiIu TPEThUX JIMII, WIN B
pEKIaMHBIX MaTepuaax O JaHHbIX JlomonHUTENBHBIX ycnyrax. [Ipemioxkenre MOKeT JOBOIUTHCS
no AOOHEHTa B KayecTBE NpeJIoKeHHUs Jenarb odepTy. AOOHEHT, 3aKa3biBas J[OMOIHUTENbHYIO
yCIIyTy, COTJallaeTcd C MpaBWIaMH OKa3aHusd JONMOJHUTENbHBIX YCIAYr M TpaBHIAMU HX
Tapu(UKaLKUU U BBIPAKAET COTJIaCHe MOJYUUTh JaHHbIe JlONOTHUTENbHBIEC YCIYTH U OTUIATUTD HX.

VYcnyru, oka3plBaeMble B COOTBETCTBHH ¢ AKIMeH (MHaue AKIIMOHHBIN Tapud), BKIIOYAIOT B
ce0s yCIIyru akTUBalMK Tapuda U NoJKII0UYeHUs K ceT OnepaTopa, SIBISIFOTCS TONOJHUTEIbHBIMU
Y TEXHOJIOTMYECKH HEPA3PBIBHO CBSI3aHHBIMU C Y CIIyraMu.

2.8. Tlopsimox pocTyma, MOAKIIOYEHUS W TOJb30BaHUA YCIyramMH U JONOJHUTEIbHBIMU
VYcenyramu pasmemaercsa Ha Caiite Onepartopa.

2.9. Unentudukanus AOOHEHTa U cpecTBa B3auMoaecTBus ¢ OnepaTopom.

WNnentudukaropamu AGoHeHTa, 3aKkperisieMbiMu 32 AGOHEeHTOM B ceTu cBsizu Omeparopa,
SBIIAIOTCSl YHUKQJIbHOE WM MOJb30BaTeNsl U mnapoib (YuerHas 3anuch Wi 1d) yHHUKalIbHBIN
nepcoHanbHBIA JlulleBOW cuUer, aJapec YCTAaHOBKM aOOHEHTCKOTrO O0O0OpydoBaHUS H  Jp.,
UCIIOJIb3YEMBIE I10 OTJEIBHOCTH WJIM COBMECTHO B COOTBETCTBMM C IpaBuiamu Omeparopa.
Nnentudukaropsl AOOHEHTAa HUCHOJB3YIOTCS NpU HM3MEHEHUM TEepeyHs YCIyr, OKa3bIBa€MBIX
AGoHeHTY, HH(POPMAITMOHHO-CITPABOYHOM OOCTY)XUBaHHUH, NMPHU OIUIaTe YCIYr U B UHBIX CIIydasx,
npenycMoTpeHHbIx [lopsiakoMm okazaHus ycinyr u jgoctyna K HUM M OnepaTopoM NHpHU OKa3aHUU
OTHEIBHBIX Y CIIYT.

B cnyuasx, onpenenennsix OneparopoM, AGOHEHT UMeeT BO3MOKHOCTh BHOCUTh U3MEHEHUS
B Habop Yciyr, a Takke W3MEHATh JApyrue ycioBus J[oroBopa ¢ MOMOIIBIO TEXHUYECKHX W/WIN
ANIEKTPOHHBIX CPEACTB M JPYTMMHU CrHoco0aMu C ucnoib3oBaHueM WaeHtuduxaropoB (KoIoB,
napoJsieil U UHBIX CPEeICTB), NOJATBEPKAAIOIINX, YTO pacopsiKeHUE 1aHO AOOHEHTOM.



3. IIpaBa u 00513aHHOCTH orcparopa.

3.1. Omepatop 00s13yercst mpenocTaBisaTh AOoHeHTy Ycmyru 24 (ABaanaTh YeThIpe) yaca B
CyTKHM, 7 (CeéMb) NIHEW B HEAENI0 B COOTBETCTBHM C 3aKOHOJATENbCTBOM P®, nuueHsusMu u
JloroBopom.

3.2. OmepaTop rapaHTHUpyeT COOTBETCTBHE KaueCTBEHHBIX IOKa3areiel YcCiyr cTanmapram
¥ TEXHUYECKUM HOPMaM, yCTaHOBJICHHBIM YIIOJTHOMOYEHHBIMH TOCYIapCTBEHHBIMU opranamu PD, B
paMKax CBOEM ceTu.

3.3. Omepatop ocTaBisgeT 3a cOOOW TMpaBO TMPEpbIBATH MPEAOCTABICHUE YCIYT IS
IUTAHOBOT'O OOCITY’)KMBaHUSI CPEACTB CBSI3U U OOOPYAOBAHUS, MUCHOIB3YEMOTO ISl IPEIOCTABICHUS
VYenayr, B ToM uucie, B pabouue nHU. Takue ciiydan He OyIyT CUHMTAThCs TEpepbIBAaMU B
NpeloCTaBlIeHUn Ycnyr, ecian Oneparop COOTBETCTBEHHO yBeIOMUT AOoHeHTa 3a 24 (nBaauarh
YeThIpe) dYaca O IUIAaHHPYeMOM OOCIYXMBAaHWUM IIyTeM pa3MEUICHUs OObBSIBICHUS Ha caiTe
Omneparopa.

3.4. Omepatop BIpaBe U3MEHATHh Tapudbl U (WIH) BHOCUTh U3MEHEHUS B TapU(HBIC IIAHBI
Ha YCIyrd, B TOM YHUCJE U3MEHSTh YCJIOBHS, CPOKM M CHCTEMY OIUIAThl, U3BECTUB AOOHEHTa He
no3aHee 4yeMm 3a 10 gHEll 10 BCTYIJIEHUS B CHILY YKa3aHHBIX W3MEHEHHH myTeM NyOiuKauuil B
CpelicTBax MaccoBOM MHGOpMaluu U (WJIM) pa3MeIleHUus COOTBETCTBYOIIEH nHpopMmaiuu Ha Caiite
Omneparopa, Uiu IPyruMu Crocodamu.

3.5. Omepatop o00s3yercs KpyriIoCcyTOUYHO OKa3biBaTh AOOHEHTY WH()OPMAIMOHHO-
CIIPABOYHBIE YCIYTH, CBSI3aHHBIE C OKa3aHUEM Y CIIYT.

3.6. Omepatop 00s13aH COOJMIOIATh CPOKHM U TOPSIIOK YCTPAaHEHHS HEUCIPABHOCTEH,
NPEMSTCTBYIOIUX MOJIB30BAHUIO YCIYraMu CBA3U:

— omepaTtop 00sA3yeTcs YCTPaHATh HEHCIPABHOCTH, MPEMATCTBYIOLIME MOJb30BAHUIO YyCIyraMu
CBSI3M, B CPOK /10 3 (Tpex) pabouux JHEH ¢ AaThl NpUHATUA 3aiBKHM OnepaTopoM, €CiIu HHOE He
YCTAHOBJIEHO 3aKOHOJATEIbCTBOM;

— B Cly4ae €clid IO XapakTepy MOBPEXKACHHUS CETU CBS3UM HEUCIPABHOCTU HE MOTYT OBITh
YCTpaHEHbl B YCTAHOBJICHHBIH CPOK, B TOM YHCIE, €CJIM MOBPEXICHUS BbI3BaHbl JCHCTBUSMU
TPEThUX JIUI (aKThl BaHAAM3Ma, Kpaky, MHas nopya umyuiectsa Oneparopa cBsa3u), Onepartop
CBSI3M YCTpaHsET HEHCHPABHOCTH B cpok 110 30 (TpuamaTt) pabounx JHEW C MpeaBapUTEIbHBIM
yBezomiieHueM AGoHeHTa (TeleOHHBIM 3BOHKOM, CMC PACCBUIKOM, 3JIEKTPOHHBIM COOOLIEHUEM
Ha MoYTY, JTMO0 MHBIM crtocoOoM 1o BeIOOpY Oneparopa);

— B OTACNBHBIX CIydasX, TMpPH KPYHOHBIX MacIITaOHBIX aBapHsX, CPOKH YCTpPaHEHUs
HEucIpaBHOCTEN omnpeaesaores OneparopoM OTAENBHO € MPEABAPUTENBHBIM YBEIOMICHUEM
AOoHeHTa.

3.7. OmepaTop HEe OTBEUYAET 3a HapyLIEHUE CPOKOB YCTPAHEHHUsI HEUCIIPAaBHOCTEH BCIIEJCTBUE
0OCTOSATENHCTB HEMPEOIOIMMON CHIIBI, B TOM YHUCII€ CTUXHIHBIC O€JCTBHSA, MOTOAHBIC YCIIOBUS,
UCKJTIOYAIOIMEe MPOM3BOACTBO PaldOT, MPEANUCAHUS TOCYNAPCTBEHHBIX OPTaHOB, 3alpellarolinx
MIPOU3BOJICTBO palOT, a TAKXKE B Cy4yae He NpelocTaBieHus AOOHEHTOM JIOCTYIa B MOMEIICHUS JIJIs
YCTpaHEHHUsI HEMCIPABHOCTH W/UJIM TIPU UHBIX OOCTOSATENbCTBAX, 3aBUCALINX OT AOGOHEHTa, KOTOPhIE
MOTYT TIOBJIEYb 32 COO0I HEBO3ZMOXKHOCTbH BBITIOJTHEHHS paboT B CPOK.

Omneparop o0s3yeTcs Ha3HAYATh MO COIIACOBAHUIO C AGOHEHTOM HOBBIM CPOK HCIIOIHEHUS
Ycenyr, ecnu HecoOM0AeHIE CpoKa ObIII0 00YCIIOBIEHO 00CTOSATEILCTBAMHU HEMPEOI0TMMOM CHITBI.



He sBngroTcsa nepepsiBaMH B NPEJOCTaBICHUHM YCIyr U HE MOMJIEKAT KakoM-1nbo
KOMIIEHCAallud cO CTOpoHBl Omneparopa cilydad, KOTJa IepepbiBbl BbI3BAHBl HEMOJAaJKaMU B
obopynoBaHnur AOOHEHTA WJIU TPETHUX JIUII.

Oneparop CBsA3M HE HECET OTBETCTBEHHOCTb, €CIM JOCTYIy K YCTaHOBJIECHHOMY
obopynoBanuio OrmepaTopa B MecTax OOIIETO IOJB30BaHUS B JIOME, IZle NpOXUBAaeT AOOHEHT,
NPEMSTCTBYET YNPABIAIONIAs KOMIIAHUS, OOCITYKUBAIOILAs JOM.

3.8. OmnepaTop He HECET OTBETCTBEHHOCTH 32 YIYIIEHHYIO BHITOAY AOOHEHTa.

3.9. Omepatop BIpaBe NPUOCTAHOBUTH NPEIOCTaBICHHE YCayr AOOHEHTYy B MOpSIKE,
onpeneneHHoM llpaBuinamMu okazaHusi yciayr CBSI3M, ACHCTBYIOIIMM 3aKOHOJATENbCTBOM H/HIIN
HactosmuM JloroBopoMm, B ciydasx HapymeHuss AOoHeHToM TpeboBanuii JloroBopa u
JEHCTBYIOIIETO 3aKOHOJATEIbCTBA, a TaKXKe B Cly4yae HapylleHuss AOOHEHTOM CpoKa M TOopsaKa
omnatel Yciyr (BO30OHOBIEHHE OKa3aHHWs YCIYr MPOU3BOAUTCS IOCHE IOJIHOIO YCTPaHEHUS
HapyIIeHUH).

[IpuocranoBneHne npeaocTaBieHUss YCIyr He ocBOOOXaaeT AOOHEHTa OT BO3MEILEHUS
yobITkOB Omeparopy B BUAE MNPUYMUTAOIIMXCS IUIaTexedl 3a Ycayru, B T.4U. IUIaThl 3a
IpPEJOCTaBICHHOE B II0JIb30BaHUWE O0OOpyAOBaHUE, MO LeHaM U Tapudam, YCTaHOBJICHHBIX
OmnepaTopoM, 3a Becb NEPUOJ NPUOCTAHOBIIEHUS OKa3aHMUs YcCIyr mo BuHe AOoHeHTa. B mepuon
BPEMEHHOr0 TMpuocTaHoBIeHUs: OnepatropoM oOKazaHus YcCayr CBsA3M aOOHEHTCKas IulaTa
HAYMCIIsETC B COOTBETCTBUU C aeWcTByromuMu Tapudamu OmnepaTopa BIUIOTH A0 IpPEKpalleHUs
Horosopa.

4, [IpaBa u 00s13aHHOCTH AOOHEHTA.

4.1. B cnydae BO3HMKHOBEHMSI aBapUNHBIX CHUTYallMd, HEYJOBIETBOPUTEIHLHOTO KadyecTBa
WM TIEPEPBIBOB B MPEOCTaBICHUN Y clyr AGOHEHT coolImaeT o0 3ToM 1o TenepoHaM, YKa3aHHBIM
Ha caiite Onepatopa (KpyrJioCyTOYHO).

4.2. Tlo BceM BompocaMm TPEAOCTABICHUS YCIyr, HE OTHOCAIIUMCS K YCTPaHEHHIO
aBapUITHBIX CHUTYallWii, HEYIOBIETBOPUTEIHLHOTO KAauyeCcTBAa WJIM MEPEPHIBOB B IMPEJOCTABICHUU
VYcnyr, AOoHeHT BIpaBe oOpaTuTbcsa T0 TenedoHaM, YKazaHHBIM Ha caiite OmnepaTopa
(KpyTriaoCyTOYHO).

4.3. AOGoHEHT 0053aH UCIIONB30BaTh II0JIB30BATEIIbCKOE (OKOHEYHOE) O0OpyJa0oBaHuUE,
COOTBETCTBYIOILIEE YCTAHOBJICHHBIM TPEOOBAHUSAM K CPEACTBAM CBS3H, COINIACHO MHCTPYKIUU IO €T0
JKCIUTyaTallid, a TaKkKe IOJb30BaThC  YCIyramMM C  COOJIIOJIGHHEM  JEHCTBYIOLIETO
3akoHoAarenbcTBa PD, He HapyIIas npaB APYyrux Nojb30BaTeeil Y CIyr u He MPpUYUHSs UM yiepoa.

4.4. AOOHEHT 00s3aH MEPUOIUYECKU MPOBEPATh Hanuuue usmeHeHuit Jlorosopa, Tapudos,
YCJIOBUM MPENOCTaBICHUS Y CAyT U foctyna K Ycnyram Ha Caiite Oneparopa.

4.5. AOOHEHT TOJHOCTBIO  OTBETCTBEHEH 32  HEpasMJalleHWe M COXPAaHHOCTh
UACHTH(PUKAIMOHHBIX JAHHBIX - YUETHOH 3alucH, CiyXaien 1 uaeHTudukanuu AOGOHEHTa Mpu
NPEIOCTaBICHUN JIOCTyNa K Yciyre/ynpasieHuu Yciayramu/noctyne K «JluuHomy kabunery». B
ciydae eciau AOOHEHT yTpaTuil Bce MACHTU(UKAIIMOHHBIE JaHHbIE, 3TO HE 0CBOOOX1aeT AOGOHEHTa
OT OIUIaThl Y CIyT, NOTPEOJIEHHBIX C UCIIOJIB30BaHUEM ero YueTHoi 3anucu uinu PIN-kona.

4.6. AGoHeHT 00s3yeTcss HE TepedaBaTb CBOM IpaBa U oOs3aHHOCTH 1o JloroBopy 0e3
NpeIBAPUTENBHOIO MMCbMEHHOTO coriacust Oneparopa.

4.7. AboneHt 00s3aH coobmats OmepaTopy B CpOK, He mpeBblmatonmii 60 (mecTpaecsr)
JTHEH, O MpeKpallleHWHd CBOETO MpaBa BiaJeHUs U (WJIM) MOJb30BAaHUS MOMEIICHHEM, B KOTOPOM



yYCTaHOBJIEHO 000pyZ0BaHKe, a TaKKe 00 U3MEHEHUH COOTBETCTBEHHO (paMMIIMU (MMEHH, OTYECTBA)
U MECTa KUTEIbCTBA.
4.8. AOOHEHT UMEET MPABO:
— TpeboBaTh HEOOXOAUMYIO M TOCTOBEPHYIO HH(popMatiuio 06 OnepaTope, pexkuMe ero padoThl U
Habope oka3piBaeMbIX OnepaTopoM yciyT;
— U3MEHATH NepeueHb YCIyr, Koasl uaeHTHupukauuu, TapudHblil miaH, agpec TOCTaBKU CYETa,
yBegoMuB OrnepaTopa MUCEMEHHO UM B MHOM popme, ykazaHHOU OnepaTopom.
3asBineHnne AOOHEHTa 00 U3MEHEHUHU BbIOpaHHOTO TapudHOro miaHa MoKeT ObITh HAIIPaBJIEHO
OmnepaTopy NTUCHMEHHO WJIM Y€pe3 CHCTEMY YIpaBICHHs Y Cryramu B «JInaHoM KabuHeTe».

4.9. AOoHEHT BIpaBe OTKazaTbcs B JI00OE BpeMs B OJHOCTOPOHHEM TOpPSAKE OT
ucrnosiHeHus: JloroBopa mpu ycJIOBUU OIUIAaThl (haKTUYECKU MOHECEHHBIX OmnepaTopoM pacxoioB IO
oKazaHuio 3ToMy AOOHEHTy YcCIyr, OTKa3aThCsl OT OIUIAThl HE TMPEAYCMOTpEeHHBIX JloroBopom
VYcenyr, npegocTaBieHHBIX eMy 0e3 ero corjacusi.

4.10. AGoHEeHT BIpaBe Ha3HayaTh MO COTIacOoBaHHUIO ¢ OnepaTopoM HOBBIM CPOK OKa3aHHs
Ycnyr, ecnu HecOOMIOACHUE CPOKOB OBLIIO 00YCIOBIEHO OOCTOSITENILCTBAMU HEMIPEOTOTUMOMN CHIIHI,
0 KOTOPBIX AGOHEHTY OBIJIO COOOIIEHO A0 UCTEUCHHSI HA3HAYCHHOTO CPOKa OKa3aHus Y CIIyT.

4.11. AGoHEHT 00s3yeTCsl CBOEBPEMEHHO U B TOJIHOM 00BhEME BHOCHTH IIJIATy 3a OKa3aHHBIE
€My YCIIYTH CBSI3U U UHBIE IIPEIyCMOTpPEHHBIE J[oroBOopoM yciyru.

4.12. Tlognmucanvem Onanka JloroBopa AOGOHEHT BBIPaKaeT CBOE COTJIACHE HA pa3MEIICHHC
o0opynoBanus U THHUK cBsi3u Omeparopa, yCTaHOBKH MEXAITaXKHBIX Kabenp kaHanoB OmnepaTtopa B
MecTax oOOIero mOoJIb30BaHMSI B JIOME IO aJApecy, yKa3aHHOM B Tpade «Anpec yCTaHOBKH
a0OHEHTCKOTro 000PYIOBaAHUS.

5. CTOUMOCTB VCIVT ¥ IIOPSIIOK PACYETOB.

5.1. Croumocts Ycuyr ompezensercs BoIOpaHHbIM TapudHbIM TUIaHOM. AOGOHEHT BIpaBe
3aKa3aThb JOMOJIHUTENIbHBIE YCIYTH, IPEAYCMOTPEHHbIE JIeHCTBYommMME Tapudamu OnepaTopa.

Bce Tapudsl (TapudHble naaHbl) NpUBEIEHBI B PyOJIIX M BKIIOYAIOT CYMMBI JIFOOBIX COOPOB U
HAJIOTOB, KOTOpbIE JEHCTBYIOT Ha JICHb 3aKJIIOYECHHUS JOTOBOPA M KOTOPHIE MOTYT OBbITh BBEICHBI B
nepuoj aerctus JJorosopa.

OcHoBaHMeM [UIsl  OCYILECTBJIEHUS  pPAcueTOB 3a YCIYyrd  SBISIOTCA  MOKa3aHMs
cepTU(PUIMPOBAHHOTO 000pyAOBaHUS (OWJIITMHIOBOE OOOpPYAOBAaHUE), MCHOJIb3YEMOTO IJs y4yeTa
o0beMa OKa3aHHBIX Y CIyT.

5.2. Omnata AOOHEHTOM BCEX 3aKa3aHHBIX YCIHYr OCYIIECTBISETCS MyTeM BHECEHUS B
nonb3y Oneparopa aBaHCOBBIX IUTaTeKed. ABAHCOBBIEC IUIATEXU BHOCATCS AOOHEHTOM MO Mepe
ucyepIaHus cpeacTs Ha JIuieBom cuere.

5.3. Tocrynaromue TuIaTexu 3aducisiiores Ha JlumeBod cuer AOOHEHTa, C KOTOPOTO
MPOUCXOIUT CIIMCAHUE JIEHEKHBIX CPEJICTB 3a MOJIb30BAHHUE Y CITyTaMHU.

5.4. Undopmarus o cmocobax omiaThl COACPKUTCS B pazjaenie «CrnocoObl OmiaTe» Ha CalTe
Omneparopa. OcymiecTBisisi oraTy, AOOHEHT B 00s3aTeILHOM MOPSIIKE JOJKEH YKa3biBaTh cBOM 1D
(upeHTH(UKAITMOHHBIA HOMED), Ha KOTOPBIN MOJJIEKUT 3aUMCIICHHUIO €ro IIIATEeX.

5.5. OcymecTBisig IJIAaTeX Yepe3 IMOYTOBBIE OTHEJICHHUS, OAHKM U HWHbIE OpraHU3aluH,
AOOHEHT mpuHMMaeT Ha ce0st OpeMsi pacxoJOB Ha YCIYIrd YyKa3aHHBIX OpPraHM3allMi W PUCK
3aJIep KK 3aUMCIICHUS TUIaTeXa Ha JIMLEBOH cueT AGOHEHTa.



5.6. Jlannsie JluneBoro cuera AGoHeHTa oTpaxkarorcs B JImuHoMm kaOuHeTe AOOHEHTa Ha
caiitre Oneparopa.

5.7. AOGOHEHT CaMOCTOSITENBHO CIEAUT 3a cocTostHueM cBoero JlumeBoro cuera. Taxxke
y3HaTh coctosinue JlumeBoro cuera AGOHEHT MOXET, 00paTUBIIKCH B oTAen OnepaTopa o pabote ¢
aOOHEHTaMH.

5.8. Ilpu oOpasoBanuu Ha JlumeBOM cueTe OCTaTKka, HEAOCTATOYHOTO I OIUIATHl BCEX
3aKa3aHHBIX YCIYT, €clii HHOe He mpenycmorpeHo B Tapudnom mane, OmnepaTop Brpase
MPUOCTAHOBUTH OKa3aHue AOOHEHTY Y CIyT.

Nudopmanmeit 0 mpuocTaHOBICHUU OKazaHUs Yciayr AOOHEHTY NpU HCUYEPHaHUU OCTaTKa
cpeacTB Ha JIMIIEBOM CUETE SIBISIOTCS JAHHBIE O COCTOSHUM €ro JIMmeBoro cuera, KOTOpbIE BCETIa
nocTynHbl AOOHEHTY B JMYHOM KaOuHere Ha caiite Omeparopa. JIuunblii kKaOWHET ocTaercs
JIOCTYIIEH MPU MPUOCTAHOBJICHUM OKa3aHUs Y CAyr B TeueHud 10 qHEn.

[Ipu 3auncnenun miarexa Ha JIMIEBOI cueT mocsae Takoro MPUOCTAHOBJIEHUS, B CIydae €CiU
3aUMCIICHHBIN JIATEX JOCTATOUYEH IS OIUIaThl BCEX 3aKa3aHHBIX ycnyr, OnepaTtop B TEUEHHE CYTOK
BO300HOBJISIET OKa3aHue AOOHEHTY Y CIyT.

5.9. Tlo nucebmeHHoMy 3asBieHHIO AOoHeHTa Omeparop MNPEAOCTaBISCT ACTATU3AINIO
naHHbix JlumeBoro cuera. Mudbopmanus o mpenenax AeTalu3allid M CTOMMOCTH YCIYTH TIO
JETaIM3aINK COACPKUTCS B AeicTByromux Tapudax Oneparopa.

5.10. OnepaTop uMeeT MpaBoO B OJJHOCTOPOHHEM HOPSAKE H3MEHUTH CTOMMOCTH OKa3bIBAEMBIX
AOGoHeHTy YcCIyr, U3MEHITh Tapu(HbIe IIaHbI, YBEJOMHUB 00 3ToM AOOHEHTa He MeHee yeM 3a 10
(mecsate) nueit. Undopmanms 06 uzmenenuu tapudon OnepaTopa nmyOaukyeTcst Ha caiite Oneparopa
B pazJziesie HOBOCTEM.

AOGOHEHT mpUHUMaeT Ha ce0si 0053aTeIBCTBO HE PEXKe UYeM OJIMH pa3 B Hejelnto oOpamarbes K
paszzneny HoBocTel Ha caiite Oneparopa v NpoBEPSTH 3JIEKTPOHHYIO IIOYTY, HOCTYIUBIIYIO ¢ Anpeca
JUISl PaCCBLIOK.

5.11. AGoneHT umeeT mpaBo oOpaTuThcs K Omeparopy ¢ TpeOOBaHHMEM BO3BpaTa CpEICTB,
BHECEHHBIX HMH B KadecTBe aBaHCOBOro IaTexka. Ormepatop o00s3aH BepHYTh AOOHEHTY
HEUCIOJIb30BAHHBIN OCTATOK cpeAcTB He mo3nHee 10 (mecstr) pabouynx THEN CO JTHS PEerHCTpaIuu
COOTBETCTBYIOLIEr0 MUCbMEHHOTO 3asiBJIeHUs1 AGOHEHTA.

5.12. B nepuo NpUOCTAaHOBIICHUS OKa3aHUs Y CIYT 10 MHUIIMATHUBe AGOHEHTA WM B Cllydae
HapylieHus: AOGOHEHTOM 00s3aTeNbCTB, MpeaycMoTpeHHbIX JloroBopom, OmepaTop HMMEET MpaBo
B3UMaTh ¢ AOOHEHTa IJIaTy B COOTBETCTBUM C YCTAHOBJICHHBIMU [IJII TaKUX CliydaeB Tapudamu,
yKa3aHHBIMU B cOOTBeTCTBYIOMMUX [Ipunoxenusx k Jlororopy.

6. HODH,Z[OK U YCJIOBHUA IMIPHUOCTAHOBJIICHUA, UI3MCHCHU A, IIPCKPAIICHUA U PACTOPKCHUA
JA0roBopa.

6.1. B ciydyae HapymieHuss AOOHEHTOM CBSI3aHHBIX C OKa3aHWEM YCIyT CBS3M TpeOOBaHUM,
ycTaHOBIIEHHBIX DenepanbHbIM 3aKoHOM «O cBs3u» U JloroBOpoM, B TOM YHCIIE HAPYIICHUS CPOKOB
OIJIaThl OKa3aHHBIX Ycuyr, Omneparop MMEeT MPaBO MPUOCTAHOBHUTH OKa3zaHUE YCIYTr CBA3H [0
yCTpaHEHHs HapylleHus, yBeaAoMHB 00 3ToM AOoHeHTa. B ciydyae HeycTpaHeHHS TaKoro
HapylieHus: B TeyeHHe O (IIeCTH) MecsAleB ¢ JAarbl noiydeHuss AOoneHtom oT OmepaTtopa
yYBEIOMJICHUS B THUCHhMEHHOH (opMe O HAMEPEHHHM TMPHOCTAHOBHUTh OKa3aHUE YCIYr CBS3H
OmnepaTop B OAHOCTOPOHHEM MOPSIIKE BIIPaBE paCTOPTHYTH JOTOBOD.

6.2. JleiictBue JloroBopa MOKeT OBITH MPHOCTAHOBICHO IO NHCbMEHHOMY 3asBIICHUIO
AOoHeHTa B clydae cllaud B HaeM (Mo HaeM), apeHay (CyOapeH1y) MOMEIICHHS, B TOM YHCIIe



YKUJIOTO MOMEIICHHSI, B KOTOPOM YCTAaHOBJIEHO 00OpYJOBaHME, Ha CPOK ACHCTBUS JOTOBOpa HaiiMa
(momnaiima), apeHanl (cybOapenasr). C  HaHumartenem (TOJHAHUMATENIEM), AapPEHIATOPOM
(cybapengaTopoM) MOMENIEHUSI, B KOTOPOM YCTaHOBJIICHO O0OpYJOBaHUE, MOXKET OBITh 3aKIIIOUEH
JIOTOBOP Ha CPOK JCHCTBUA JOTOBOpa Haiima (mojHaiimMa), apeH bl (CyOapeHabl) C BBIICICHUEM IS
ATHX IIeJIed TOr0 € YHUKAIBHOTO KOJa WACHTH(PHUKAIMU, YTO OBUT BBIIEICH MPHU 3aKIIOYCHUHU
JloroBopa, 1elicTBHE KOTOPOr'O MPUOCTAHABINBAECTCSI.

6.3. B cayuyae ecnmu AOOHEHT WMHULMUPYET BHECeHHWE H3MeHeHuid B JloroBop, koTopoe
NOBJIEYET HEOOXOJUMOCTh BBIMOJIHEHUS OnepaTtopoM COOTBETCTBYIOIIMX pabOT, 3TH pabOThI
noJyiexar oriare AGOHEHTOM.

6.4. C nucbmenHoro coriacus AOoHeHTa B J[oroBop MokeT OBbITh BHECEHO HM3MEHEHHE,
Kacaroleecs yka3zaHusi B HeM HoBoro AGoneHTa. [Ipu 3ToM HOBEIM AOOHEHTOM MOKET CTaTh: WJEH
ceMbu AOOHEHTa, 3apEeruCTPUPOBAHHBIA IO MECTY KHUTEJIbCTBA AOOHEHTAa WIM SBISAIOIIUNCA
YY4aCTHUKOM OOLIEHl COOCTBEHHOCTH Ha MOMELIEHUE, B KOTOPOM YCTAHOBJIEHO 00OpY/A0BAaHHE; WIECH
ceMbu AOOHEHTa, KOTOpPbIH Ha Jary u3MeHeHus JloroBopa SBJISETCS HECOBEPUICHHOJETHUM
rpaxkaanuHoM. [Ipu sToM 10 moctuxeHus 14-jeTHero Bo3pacTa MpPaBO HA MOJayy 3asBJICHHUS 00
u3MeHeHun JloroBopa OT HMMEHM HECOBEpPUICHHOJETHETO Tpa)KAaHMHA HMMEIOT €ro 3aKOHHbIE
MpeACTaBUTENN.

6.5. B cmyuae mpekpaiienus nerictBus [{oroBopa mpekpainaercs ucroiHenue OnepaTopom
o0s3aTenbCcTB MO obecrieueHuto Uisi AOOHEHTa BO3MOXHOCTH JIOCTyNa K YycIyram CBsi3H,
OKa3bIBAEMBIM JIPYTUM ONEPATOPOM CBSI3H, U yCIyraM TPETbUX JIHII.

6.6. B ciyuae npekparnienust y AOOHEHTa IpaBa BJIAJIEHUS I TOJIb30BAHUS TOMEIICHUEM,
B KOTOPOM YCTaHOBJIEHO 000pyAoBaHue, JloroBop ¢ AOOHEHTOM MpeKpaniaeTcs.

6.7. U3menenme ycmoBuit JloroBopa oOCymIecTBISeTCs IMyTEM HampaBieHus AOOHEHTY
COOTBETCTBYIOUIUX MPEJIOKEHUH (B TOM UHKCIE, pa3MEIeHHEM COOTBETCTBYIOIIEH nHOpMaIy Ha
caiite Omneparopa, SBISIOIUMCS CPEJACTBOM MAacCOBOW HH(pOpMAIMU, WU MYTEM NyOIUKalui B
JIPYTHX CpeJICTBaX MaccoBOM MHGOpPMAalUU, WIH MyTEM HaNpaBlIeHUs COOOIICHUS Ha AJIEKTPOHHBIM
MOYTOBBIA SIIMK WX JAPYyrUMH criocobamu). M3meHenuss ycnoBuii JloroBopa odopMisitoTcs
3aKJIFOYEHHEM JIOTIOJTHUTEIBHOTO COTJIAIIEHUS.

6.8. N3menenus ycnoBuii JloroBopa, cBsi3aHHBIE C W3MEHEHHEM NEPCOHATBHBIX JTaHHBIX
AOGoHEHTa, MecTa MpeaocTaBiIeHus ycayru, cMeHoi Ctoponsl JloroBopa, nmpekpamieHiueM JIeHCTBUS
JloroBopa, UHUIIMUPOBaHHOE AOGOHEHTOM, a TaKXe COrIacHo 1.6.6., opOpMIISIFOTCS B MHUCbMEHHOM
Buae B oduce OmnepaTopa Mo ajapecy, ykazaHHOMY Ha ouIMalbHOM caiiTe B pa3aene KoHTakThl,
WIH yJIaJleHHBIM crnocobom (kpome ciydas cmeHbl Ctoponbl [loroBopa) mpu BBITIOJHEHUU
CJIEIYIOIINX YCIIOBUN UACHTU(UKAIIUK CTOPOHBI JloroBopa.

[IpenoctaButh Ha mouty INfo@skynet.ru:

- OTCKaHUPOBAHHOE M300pakKeHHE WM KaueCTBEHHOE (OTO 3asBJICHUS HA BHECEHHE
n3MeHeHu# B ycnoBus JloroBopa, noanucannoe CtopoHoit Jlorosopa.

- OTCKaHUpPOBAHHOE M300paKeHHE WJIM KayeCTBEHHOEe (OTO CTpaHMI] THacmopra ¢
dororpadueii (ctp. 2-3) u ¢ neicTByromeil nmponuckoil. Ecau ¢ momenTa 3akmouenus [loroBopa
NacroOpTHBIE JaHHbIE OBLIM W3MEHEHBI, TO TaKke HEOOXOAMMO NPUKPENHUTh OTCKAHWPOBAHHOE
u300paxkeHue win (oTo CBEeJIEHUH O paHee BbIIaHHBIX MACMOPTaX.

- kagectBeHHOe ¢oTo, e CtopoHa [loroBopa AEpKUT B pyKax pa3BOpOT MEPBBIX JBYX
cTpaHuIl macnopTa (ctpanuil ¢ pororpadueii).

7. [TopsaaoK OpeabABICHU U PACCMOTPEHMUS IPETEH3H.

7.1. AOGoHeHT BmpaBe oOXajaoBaTh pemieHUs W fAeiicTBus (OesnmeiictBue) Omneparopa,
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CBSI3aHHBIE C OKa3aHUEM Y CIIYT.

7.2. PaccMmoTrpenne kanoObl AOOHEHTa OCYIIECTBISCTCS B TOPSIKE, YCTAHOBIEHHOM
3aKOHOJATEILCTBOM PO.

7.3. Ilpu HeucnoNHEHUM WU HEHaJUIexaieM ucnoiHeHuu OnepaTopoM o0s3aTeNbCTB IO
OKa3aHHI0 Ycayr AGOHEHT A0 oOpalieHus B ¢y npeabssiseT OnepaTtopy NPETEH3UIO.

7.4. TlpereH3us mpenbsBIsSETCS B MUCbMEHHOM (hopMe Ha OYMaKHOM HOCHUTEJIE U MOMJICHKUT
perucTpanuu B eHb ee nonydenust OnepaTopom.

7.5. TIpereH3uu Mo BOIIPOCaM, CBS3aHHBIM C OTKa30M B OKa3aHWUU Y CIYT, HECBOCBPEMECHHBIM
WM HEHAJUIC)KAIIUM HCTIOJTHEHUEM 0053aTelbCTB, BRITCKAIOMUX 13 J[0oroBOpa, MPEembsBISIOTCS B
TedeHue 6 (11ecTH) MeCSIEB CO JHS OKa3aHUs Y CIYT, OTKa3a B X OKa3aHUM WM BBICTABJIICHUS cUeTa
3a OKa3aHHYIO YCIyTYy.

7.6. K mperensum mnpunaratorcs komusi JloroBopa, a TakKe HHbIE HEOOXOAMMBIE JUIS
paccMOTpEeHUs MIPETEH3UU 0 CYIIECTBY TOKYMEHTBI, B KOTOPBIX JIOJKHBI ObITh YKa3aHbl CBEACHHUS O
HEWCIIOJTHEHUN WM HEHaAJIekKalleM HCIOJIHEHUH o00s3aTenbcTB 1o  JloroBopy, a B ciy4ae
NpeIbsBICHUS IPETEH3UHU O BO3MEIIEHUH yiiepOa - o (hakTe u pazMepe NpUINHEHHOTO yiepoa.

7.7. Tlperensus paccmarpuBaercs OnepatopoM B cpok He Oosee 60 (mecTuaecsiTH) AHEH C
JIaThl PETUCTPAINH MTPETEH3NU.

O pe3ynbraTax paccMOTpeHuUs npeTeH3nn OnepaTop CBS3H JODKEH COOOITUTE B TMCEMEHHOMN
dopme mpenbsBuBlieMy ee AOoHeHTy. B ciywae ecnm mperensus Owbuia npuszHaHa OmepaTopom
000CHOBAaHHOM, BBISBICHHbIE HEJOCTATKU TOJJIEKAT YCTPAHEHHIO B CPOKH, Ha3HAYCHHbBIC
AGoHEHTOM 110 corflacoBaHuio ¢ OnepaTopom.

B cnyuae ecniu Omnepatopom ObUIH MpU3HAHBI 00OCHOBaHHBIMU TpeboBaHus AOOHEHTa 00
YMEHBIICHUH pa3Mepa OIUIaThl OKa3aHHBIX YCIYr, O BO3MEIIEHWU PACXOJOB IO YCTPAHEHUIO
HEJ0CTATKOB CBOMMU CHJIaMU WJIM TPETHUMHU JIMIIAMH, a TAK)KE O BO3BpATEe YIUIAYCHHBIX 332 OKa3aHHE
YCiyr cpeiacTB W BO3MEIICHWH YOBITKOB, TPUYMHEHHBIX B CBSI3M C OTKAa30M OT IPEIOCTABICHUS
VYcenyr, ykazanHble TpeOOBaHUS MOAJIEKAT yIOBICTBOPEHUIO B 10-THEBHBIN CPOK C AaThl MPU3HAHUS
PEeTeH3UH 00OCHOBAHHOM.

[Ipy OTKIIOHEHWHM NPETCH3UH TOJHOCTHIO WJIM YaCTUYHO JIMOO HEMOIYYCHHH OTBETa B
YCTaHOBJICHHBIN ISl €€ PAaCCMOTPEHUS CPOK AOOHEHT UMEET MPABO MPEAbSIBUTH HCK B CY/I.

Bce cnopsl nepenarorcss CTopoHaMu Ha PaCCMOTPEHHE B CYJI 10 MECTY HEMOCPEICTBEHHOTO
WCTIOTHEHUSI JIOTOBOpPA, €CIM HMHOE HE TMPEIyCMOTPEHO JACHCTBYIOIIMM 3aKOHOJATEIIbCTBOM
Poccuiickoit @enepannm.

8. MHble yCcoBuUs.

8.1. CropoHbI He HECYT OTBETCTBEHHOCTH 32 3aJIeP>KKU B HCIIOJIHEHUU WM HEUCIOJHEHHE
oOs3arenbcTB 1Mo JloroBopy, eciu 3aJ€pKKH WM HEUCHOJHEHHE TPOU3OIUIM BCIEACTBUE
00CTOSITENIbCTB HENMPEOJOIUMON cuibl. B 4yucio Takux oOCTOSTENHCTB BXOJAT BOMHBI, BOCHHBIE
NEHCTBUS, MATEXH, caboTax, 3a0aCTOBKU, MOXKAPhI, B3PbIBbI, HABOJHEHUS WU MHbIE CTUXHUITHBIC
OencTBusi, M3JaHWE HOPMATUBHBIX AaKTOB 3alpPETUTENIHOTO XapakTepa TroCyAapCTBEHHBIMU
opranamu Poccuiickoii ®enepanuu nubo cyownekToB Poccuiickoit denepainvu, Uiad OpraHamu
MECTHOI'O CaMOYIIPaBJICHUS.

8.2. CkopocTh mepefaun JaHHBIX, MPEAYCMOTPEHHAs YCIOBUSMHU BBHIOpAaHHOTO AOOHEHTOM
Tapugnoro nnaHa, 3aBUCUT HE TOJBKO OT TEXHHYECKHX OCOOCHHOCTEW YCIIyTH, MPeaoCTaBIsIeMO
OnepaTopoM, HO M OT IEUCTBUM TPETHUX OINEPATOPOB CBSI3W, OPraHU3ALMMI U JIMILI, YIPABISIIOLIUX
cermeHTaMu cetu MHTepHeT, He mnpuHagnexammx Onepatopy U sBJISETCS BEIWYUHON
HEOIPEEIICHHON U IEPEMEHHOM, U He rapaHTupyercss OnepatopoM 3a npeesiaMyu CBOEH CeTH.



TexHuuyeckue MoOKa3aTeld, XapaKTepU3YIOIIMe KayecTBO YCIyr MO Nepenade AaHHBIX U
TEJIEMAaTHYECKUX YCIYT CBA3H (B TOM YHMCIIE MOJOCY MPOIYCKAaHUS JTUHHUH CBSI3U B CETH IEpenadu
JAHHBIX, TOTEpPH TMaKeTOB WHQPOpPMALMU, BpEeMEHHBbIC 3aJep)KKU TpU TMepefaue MaKeToB
uH(pOpMaILUU, JTOCTOBEPHOCTh Mepeaaun HMHQPOpMAIUU), TEXHUUYECKHE HOPMBI, B COOTBETCTBUU C
KOTOPBIMH OKa3bIBAIOTCS TEJIEMATHUYECKHE YCIYTU CBA3U U TEXHOJIOTMYECKH HEPA3PHIBHO CBA3aHHBIC
C HUMHU YCIyTH, yKa3biBatoTcsi OmepaTopoM B 3aBHCHUMOCTH OT HCIOJNB3YEeMOW TEXHOJIOTHH MPH
opraHmuzanuu jgoctyna K cetd HTepHer B uH(OpPMAIMOHHO-CIPABOYHBIX MaTepHalax,
pa3meteHHbIx Ha Caitte OnepaTopa u sBISIOTCA HEOTheMJIeMO# YacThio JloroBopa.

8.3. Ilpu monwp3oBaHuU YCiIyramu 3anpeniaeTcs:

— OrpaHMYMBATH JOCTYN Jpyrux AOOHEHTOB WJIM MPENsATCTBOBATH IPYIMM IIOJb30BATEISAM
M0JIy4aTh JOCTYN K ceTH MHTepHeT;

— TIOCBUIaTh peKJIaMHble, WH(OPMAIMOHHBIE W Jpyrue MaTtepuanbl Oe3 corjacus (WM Tpu
OTCYTCTBUU 3asBKH) CO CTOPOHBI aJIpecaToB, a TaK)K€ B HECOOTBETCTBYIOIIUE MO TEMaTHKE
AIIEKTPOHHBIC U3JIaHUS 1 KOH(EPEHIINH;

— TPOW3BOIUTH «BEECPHYIO» (MACCOBYIO) PACCHUIKY PEKIAMHBIX, MH(POPMAIMOHHBIX M APYTUX
MaTepHaioB JPyruM TOJb30BaTelsiM ceTu HHTepHeT, KpoMe ciydaeB, KOIrja aJpecaTsl
COTJIACHBI TIOJIYYUTh 3T MaTEpUalbl, KaK Ha aJpec MEePCOHAIBHOM 3JEKTPOHHON MOYTHI, TaK U
yepe3 JEKTPOHHbIE U3aHus U KOH(pepeHInn o0LIero AOCTyMa sl 3TOr0 He NpeAHa3HAYCHHbIE;

— TIPOW3BOJUTH  CaMOBOJIbHOE€  (HECAaHKIIMOHHUPOBAHHOE)  NPOHUKHOBEHHWE B  JIIOOBIC
TEXHOJIOTMYECKUE KOMIOHEHTHI (Y3JIbl), IPOrpaMMbl, 0a3bl JAHHBIX W HHBIE COCTABIISIIOIINE
aneMeHThl cetu UHTepHeT;

— TIOChUIATh WM JIeNaTh JOCTYMHOM 1o cetu MHTepHET mo0yio MHPOpMalnio, pacipoCTpaHEHNE
KOTOpO#1, TaK UJIM MHAYE, TPOTUBOPEUUT POCCUNCKOMY MU MEXTYHAPOJHOMY IIPaBy;

— OCYIIECTBIIATH JEHCTBUS C IIEJIbI0 M3MEHEHUs HACTpOeK OOOpYIOBaHHUS WA MPOrPAMMHOIO
obecrnieyenust OnepaTopa WM MHBIE JEHCTBHS, KOTOPbIE MOTYT TOBJIEYb 3a cO0OW cOOM B MX
pabore;

— wucnons3oBath CeTb g pacHpOCTpPaHEHUsS MAaTEPUaTIOB, OTHOCSILUXCS K MOpHOrpaduw,
OCKOpOJIAIOMIMX YEJIOBEYECKOE JOCTOMHCTBO, MPOIMaraHAMPYIONIMX HACUIIME WM SKCTPEMHU3M,
pazKUralolMX pacoBYIO, HAIMOHAIBHYI0 WM PEIUTHO3HYI0 BpaXIy, HPecieqyromux
XYJIUTaHCKUE WM MOILIEHHUYECKUE LEIH;

— TOJKIIOYaTh A HMCIOJB30BaHUA YCIyr 00OpylOBaHHME M IporpamMmMHoe olecrieueHue, He
ceptudunupoBannoe B Poccuiickoit deaepariuu HauIexKammuM o0pa3om;

— Tmepenasath JI0OOYI0 HHPOPMALIMIO WIH MPOrpaMMHOE oOecrieueHne, KOTOpoe COIEPKUT B cede
BUPYCHI WA JPYTHE BPEIHbIE KOMITOHEHTHI,

— TIIOChLIATh, MepeaBaTh, BOCIPOU3BOIUTH, PEJOCTABIATh MK B JIIOOOM BUAE HCIOIb30BATH B
KOMMEpUYECKUX IeNIIX HMHQOpMAaIuIo, MporpaMMHOe oOecredeHue, WIM JApYyrue MaTepuasbl,
MOJIHOCTHIO WJIM YaCTHUYHO, MOJy4YEHHBIE MOCPEICTBOM YCIyr (€CIM 3TO SBHO HE Pa3pelIeHO
MOCTABIIMKOM 10/1I00HO0M HH(pOpMAINH, TPOrPaMMHOT0 00ecrieueHus WK APYror MPOAYKIIUH);

— TOCHUIATh, IEpeaaBaTh, BOCIPOU3BOIUTE MM PACIPOCTPAHATH JIIOOBIM CIIOCOOOM MOTYYECHHBIE
MOCPEJICTBOM YCIIYT'H MpOorpaMMHOE oOecredyeHHue, WiIu APYrHe Marepuaibl, MOJHOCTHIO WU
YaCTUYHO, 3alllUIEHHbIE aBTOPCKUMU WIIM JIPYTUMU MpaBaMu, 0e3 pa3pelieHus Biaiesbla.

— TpeInpUHUMATH IEHCTBHSI, HAIIPaBJICHHBIC HA TOJYYCHNE HECAHKIIMOHUPOBAHHOTO JTOCTYTIA WIIH
HapyIIEHUS] HOPMAJLHOTO (DYHKIIMOHUPOBAHUS CETEH TMepenayu JaHHBIX WU TEIeMAaTHYECKHUX
cityk0, Tele(pOHHON CEeTH U UX DIEMEHTOB, a TAKXKE IPYroro o00pyAOBaHMS WIIA IPOTPAMMHOTO
obOecrieucHus,

— YCTaHOBKa IUIIO30B (WJIM YCTPOMCTB) AN JOCTyHa K CeTH Mepelayd MJaHHbIX, HHTEPHET-
Tene(OHNH U T.J. MPUBOIALINX K HAPYIICHHIO PaO0OTOCTIOCOOHOCTH 000pYIOBaHMS M YCTPOICTB



CBsA3M U yiiepOy OnepaTtopa Win TPETbUM JIMIAM.

8.4. Omepatop He OyJeT mpeIHaMEepeHHO MPOCMAaTpUBaTh WIK pa3rialaTh JOObIC YaCTHbIE
COOOIIEHHSI ANEKTPOHHON TMOYTH (32 MCKIIOUYEHHUEM CIy4daeB, MPEIyCMOTPEHHBIX 3aKOHOM).
OmnepaTop He 00s13aH CIEANUTH 3a COAepKaHUEeM MH(DOpPMALIUH, PACIIPOCTPAHIEMON WU MOJTydyaeMon
nocpenctBoM Ycayr. OpHako AOOHEHT MpUHHMMaeT yciaoBue, uyto Ormnepatop HMeEET IpaBo
NEPUOINYECKH OTCIICKUBATh MPOXOAAIIYI0O depe3 YCIyrdn WH(GOPMAIMIO W PACKPHIBATh JIIOOBIE
CBEJICHUS, €CIH 3TO HEOOXOAWMO B COOTBETCTBHHM C 3aKOHOM, TPEOOBaHHMSIMH YIMOJTHOMOYEHHBIX
rOCYJapCTBEHHBIX YUPEXKACHUH, JINOO Uil HOPMAlIbHOIO (YHKIMOHUPOBAHUS YCIyru, JIUOO Ui
3anmThl Oneparopa U JIpyrux €ro IoJjib30BaTelel, a paBHO TPETbHUX JIUI], YbM 3aKOHHBIE IpaBa U
WHTEPECH OBUTA HAPYIICHBI.

8.5. Cormamasices ¢ ycnoBusimu JloroBopa mpu MOANHCAaHWU ONaHKa JOTOBOpa, AOOHEHT
BBIpA)KaeT CBOE COTJIACHE HA MOJydyeHHE PEKIaMHON HMH(OpMaIuu, pacmpoCTPaHIEMON MO CETIM
CBSI3M B LEJSIX U CIydasiX, KOrJAa HEOOXOAMMOCTh TaKOTO COIJIACHUs MperlycMOTpeHa HOPMAaTHUBHO-
NPaBOBBIMH aKTaMH O PEKJIaMe.

K pexnamuoii undopmanmu He oTHOcUTcS uHopManus 00 Omeparope u Ycayrax,
noBefeHre KoTtopoil 10 AbOoneHta OmnepaTtopoMm 00s3aTenbHO B cOOTBeTCTBUU ¢ D3 «O cBs3M»,
[IpaBunamu 1 JpyruMu HOPMATUBHBIMH JOKYMEHTaMH B UX Pa3BUTHUHU.

B cnydae Hecornmacus AOOHEHTa C TIOJyYEHHEM peKJIaMHOM MHGOpPMalUU YCIOBUS
HACTOSIIIETO IyHKTa HE PaCIpOCTPAHSIOT CBOE JACWCTBHE Ha B3aumMooTHomeHus CTOpOH mpu
YCIOBHM, YTO AOOHEHT: MOJNUILET COOTBETCTBYIOLIEE 3asBICHHE 00 OTKaze MpH 3aKIOYCHUU
JloroBopa win HampaBuT ero B aapec OmepaTopa B mepuo neicTsus JJoroBopa, B TOM 4mcie mpu
NPUHSATAU U3MEHEHHUS YCIOBHUHA JJOTOBOPA.

8.6. OmepaTop HeceT OTBETCTBEHHOCTb IHiepes; AOOHEHTOM 3a HEHCIOJHEHUE WIH
HEeHaJyIeKalllee MCIOIHEHNE JIOTOBOPHBIX 00s3aTEeNbCTB, OOBSBICHHOE KAaueCTBO OKa3aHUs Y CIyT
CBSI3M, HApyIIEHHE CPOKOB OKa3aHUS YCIyr CBSI3W M CPOKOB YCTPAaHEHHS HEIOCTATKOB,
JIOCTOBEpHOCTh MHpopManuu o0 Ycimyrax v o0 HCHOJIHHUTENE YCIOyr B MOpSAKE U pa3Mepax,
pPeyCMOTPEHHBIX 3aKOHOM, HacToAmM Jloroopom mu IlpaBunamu.
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