IIpunoxkenue Kk 10roBopy
00 oxaszanum ycayr cssazu OO0 «CkaitHym»

MHHOPAJTOK OKA3ZAHUSA YCJIYT CBA3U
000 «CkaiiHr»

VYcenyru cBssu okazpiBaroTca OO0 «CkaitHa1», uMeHyeMbIM B nanbHeleM «OnepaTopy.

1. QO01me moNIoKEeHU.

1.1. Hacrosmmii mopsiok oka3aHus yciyr cBsizu (nanee — [opsanok) sBiseTcs HeOTheMIeMOn
yacThio JloroBopa 06 okazanuu ycayr cBsizu OO0 «CkaitHat» (nanee - Jlorosop).

1.2. Jdorosop u Ilopsanok perynupyroT oTHOIIEHUS Mexay OmnepaTopoM u AGOHEHTOM TpH
okazanuu OmepaTopoM ycayr cBsa3u. Oneparop u AOGOHEHT COBMECTHO UMEHYIOTCS «CTOpOHBI», a
KaXAbIM MO OTIEIBHOCTH — «CTOpOHaY.

1.3. B cootBerctBuU ¢ ycnoBusimu JloroBopa Oneparop oka3bIBaeT TeIeMaTUYECKUE YCIYTH
CBSI3M, YCIIYTHU CBSI3U IS 1leNiel kKabenpHOTO Bemanus (nanee — Yciayru), a AOOHEHT OIlayuBaeT Ha
ycioBusx JloroBopa Oka3aHHbIE YCIYTU CBSI3U. J[OMOJHUTENbHBIE YCIYTU — YCIYTH, OKa3bIBa€MbIe
Ab6onenty OneparopoM B pamkax JloroBopa, TEXHOJIOTMYECKH HEPA3PBIBHO CBSI3aHHBIE C IPYTUMHU
yCIIyraMH CBSI3M W HallpaBJCHHBbIC HA TOBBINICHUE WX MOTPEOUTENbCKOW IIEHHOCTH. YCIYTH U
JIOTIOJTHUTEIbHBIE YCIYTH B TEKCTE MPUIIOKEHUS — BCE 3aKa3aHHBIE YCITYTH.

1.4, VYcuyru oka3piBatoTCs Ha ocHOBaHUHU [[oroBopa, 3akitouaemMoro Mexay OmnepaTopom u
AbonenTom. [IpaBa u o6s3aHHOCTH CTOPOH J[OroBopa HE MOTYT MepeAaBaThCs APYTrUM JIMLAM MHaue
KAK B MTOPSAKE, yCTAHOBIEHHOM 3aKOHOATenbCcTBOM P® i JloroBopom.

1.5. VYcnosus JloroBopa ycranaBiuBaroTcs OnepaTopoM caMOCTOATEIEHO B COOTBETCTBHUH C
JEHCTBYIOIIMM 3aKOHOAaTeabCTBOM P® 1 BeigaHHBIMM OniepaTopy JIMLEH3USMH Ha MPEJOCTAaBIECHUE
TEJIEMAaTHYECKUX YCIIYT, YCIYT Mepeiadl JaHHBIX U YCIYT CBSI3U IS 1efieil kKaObeabHOro BEelaHus.

1.6. Caiitr Omneparopa — pecypc Omneparopa B cetn MHTepHeT mo agpecy Www.SKynet.ru
(Www.sknt.ru), sBisieTcs 3aperuCTPUPOBAHHBIM CPEJICTBOM MAaCCOBOW WH(POPMAIIHH.

1.7. JloroBop (C MpUIOKEHUSMHU) BCTYMAEeT B CHIIy C JaThl nmojamnucanus Onanka JloroBopa
CTOPOHAMH M JEHCTBYET B T€UEHHE HEOIPENEIEHHOr0 CpOKa, eciii AOOHEHT HE YKaXXeT B OJIaHKe
Jlorosopa unou cpok aencteus Jlorosopa.

1.8. bnanx JloroBopa, a TakXe YCJIOBUS M TOPSIOK OKa3aHHUS YCIyTr CBS3H, IMOPSAIOK
HOJKIIIOYEHUSI YCIIyT, pa3MmelneHHsle Ha caiite Onepatopa u B «JluuHoMm kaOunete», Tapugusie
IUTaHbl, BEIOpaHHble AGOHEHTOM, COCTaBIAIOT eAuHbIN JloroBop Mexay OnepatopoM U AGOHEHTOM.

1.9. B cootBetctBHH co cT. 6. DenepanbHOro 3akoHa «O MepcoHaNbHBIX JaHHBIX» OnepaTop
B IIEpUOJl C MOMEHTa 3aKiitoueHus JloroBopa M 110 CpPOKOB, YCTaHOBJIEHHBIX HOPMATHBHBIMU
JNOKyMEHTaMH, B TedeHHe KoTopbeix OmepaTop 00si3aH XpaHUTh HH(popmanuio 00 AOOHEHTe U
OKa3aHHBIX Yciyrax, oOpabaTbiBaeT JaHHble AOOHEHTa C TIOMOIIbIO CBOUX MPOTrPAMMHO-
anmnapaTHbIX CPEJICTB.

[Tomr o006paboTkoil TEpCOHANBHBIX JAaHHBIX [MOHUMAIOTCA JEUCTBHs (Omeparuu) C
NEPCOHATBHBIMU JTAHHBIMH, BKJIIOYasi cOOp, CUCTEMATU3allMI0, HAKOIUICHHE, XpaHeHUe, YTOYHEHHE
(oOHOBIIEHME, HW3MEHEHHE), MCIOJIb30BaHUE, paclpocTpaHeHue (B TOM 4YHUCIE Iepenady),
o0e3nnunBaHue, OJOKUPOBAHUE U YHUUTOKEHHE [IEPCOHAIBHBIX JAHHbIX.
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2. CocTtaB 0Ka3bIBa€MBIX YCIVT.

2.1. B cootBercTBUU ¢ BBIIaHHBIME Ormepatopy JUIEH3USMH, J[OroBOpOM, HACTOSIIHM

[lopsinkom, 3asiBkoii AOoHeHTa M BbIOpaHHBIM AOoHEeHTOM TapudHBIM IUTAHOM, SBISIOLIUMUCS
HeoTheMJIEMbIMU 4acTsiMH JloroBopa, HopMamu JecTBylomiero 3akononarenscrsa P®, Oneparop
OKa3bIBaeT AOOHEHTY:

TCICMATHYICCKHNC YCIIYT' CBA3H,
YCIYT'1 CBA3U OJIA eiaeu KaOeJIBbHOTO BCIIIaHUA.
2.2. Tenematuueckue YCIYT'H CBA3HU - 3dKIIIOYA0TCA B IIPCAO0CTABIICHUU A60H€HTy A0CTyIIa K

cetu MHTEepHEeT MO a0OHEHTCKOW JIMHWUM JOCTyna B TMOMeleHHnH AOOHEHTa C HCIIOh30BaHUEM
TEXHOJIOTHH, YKa3aHHOU B OnaHke JloroBopa, u BKJIIOYAIOT B ceOsl:

TEJIEKOMMYHHUKAIIMOHHBIN JTOCTYNl K ceTH cBsizu Oneparopa W mepenada JaHHBIX IO CETH
OrnepaTopa B COOTBETCTBUU C TEXHUUYECKMMHU MMapaMeTpaMH, YKa3aHHBIMU Ha caiite Oneparopa K
JloroBopy, B TOM 4YHCJI€ NMPEAOCTABIEHUE HA MEPUOJ MOIb30BaHUSA Y CIyraMyd U NpU HAIUYUU
TEXHUYECKON BO3MOYKHOCTH HCIOJIb30BaHUs pecypcoB cetu OnepaTtopa (oOumii popyM, qoctyn
K 0OIIIMM UTPOBBIM CEpBEpam);
TEJIEKOMMYHHMKAIIMOHHBIN OCTYN K ceTH MHTEpHET Ha CKOPOCTAX, ONPEIEICHHBIX YCIOBUSIMHU
BbIOpanHOr0 Ab6onenTom Tapudnoro riana;
BBIJICJICHUE Ha MEpPUOJ MOJb30BaHUsl Y CIyraMd YHUKAJIBHOIO MMEHH IO0Jb30BaTeNsl U Mapoiisd
(manee — «YuerHas 3anuch» Wi id (MIeHTU(HUKATMOHHBINA HOMEP)) [Tl IOCTyIa K Y Cllyram;
IIPEIOCTaBICHUE Ha MEPUOJI MOJIb30BaHUS Y CIlyraMH NEPCOHAIBHOIO JOCTyNa K CHEHUAIbHOMY
pazneny Ha Caitte OmnepaTopa, MOCPEACTBOM KOTOpOro AOOHEHT MOXKET TMOJIYyYUTh
MePCOHAIBHBIN JOCTYM K yHpaBlieHU o Yciayramu (nanee — «JInuHblil kaOuHET»);
MIPEIOCTaBICHUE JIOTIOTHUTEIBHBIX YCIYT 10 MUCbMEHHOMY 3asIBIEHUI0 AGOHEHTA WM TI0 3asIBKE
4yepe3 CHUCTeMy YIpaBiieHHs Yciayramu B JIMYHOM KaOWHETE OCYIIECTBISETCA MO Tapudam
Oneparopa v npyu HATMYUU TEXHUYECKON BO3MOKHOCTH.

2.3. Ycayru cBsi3W IS 1esie kaOenbHOTO BeHlaHUs - yciayra IudpoBOro TENEBUICHUS

3aKJII0YAETCS B JIOCTYIE K TIPOCMOTPY TEICBU3NOHHBIX KaHAJIOB, (UILMOB, KJIUIIOB M JIPYroro poja
KOHTEHTA, TPAHCIIMPYEMOTO B PEKUME PEaIbHOTO BPEMEHH, JIOCTYITHOTO IO 3aKa3y, U BKJIIOYACT B
ceOos:

TEJIEeKOMMYHHUKAIIMOHHBIN gocTyn K cetu OmnepaTtopa, NpPeIOCTaBI€HWE B TOCTOSHHOE

MOJIb30BaHNe a0OHEHTCKOM JIMHUU U JIOCTaBKY CUTHAJa TENEIpPOrpamMMbl 70 MOJIb30BATEIbCKOTO

(oxoHEUHOT0) 000pyAOBaHUs AOOHEHTa,

BbIJICJICHUE Ha MEPHOJ TOJIB30BaHMs Y CIYTroi YYETHOM 3amucH (JIOTMHA/maposis) i JoCTyna K

«JInunomy Kabunety»;

BO3MOXHOCTb MPOCMOTpPA TEIEBU3MOHHBIX HU(PPOBHIX KAHAJIOB B CTAHAAPTHOM pa3pelIeHUU

(SDTV), a takxe TeneBU3HMOHHBIX IMU(PPOBBIX KaHAIOB BeICOKOHN ueTkoctu (HDTV) B pexume

peaybHOTO BPEMEHU B COOTBETCTBUU C YCIOBUSMHU BbIOpaHHOTO AGoHeHToM TapudHoro niaHa.
[lepeueHb TENEBU3HOHHBIX KaHAJIOB, JOCTYMHBIX AOOHEHTY, OmNpelesseTcss BBHIOpaHHBIM

Tapu(HBIM IIJIAHOM, KOTOPBIN yKa3biBaeTcs B JloroBope.

2.4, HpeI[OCTaBJ'IeHI/Ie Ha IICpUoa IIOJIb30BAHUMA yCJ'IyTaMI/I BO3MOXKHOCTH OOHOBJICHHS

AHTUBUPYCHOTO MPOTrpaMMHOro obecreueHus, IUCTpUOYTHUB KoToporo pacmonoxeH Ha Caiite
OrnepaTopa, OCyIIECTBISETCS NMPU HAJTUYUU U HA OCHOBAHUM COOTBETCTBYIOLIETO JIOTOBOpPA MEXKIY



OneparopoM ¥ MOCTaBUIMKOM HporpaMMHoro obtecrneuyenus. IlocraBmipk mporpaMMHOTO
oOecriedeHUs] B COOTBETCTBHM C BBINIECYKA3aHHBIM JIOTOBOPOM HECET OTBETCTBEHHOCTH IEpel
AOGOHEHTOM 3a KayeCTBO JaHHOM yciiyTru. TpeboBaHMsI K MPOrpaMMHOMY 00ECIICUEHUIO, a TAK)KE UHBIE
O0COOCHHOCTH U yCJIOBHS IIPEIOCTABIICHUSI TaHHOU yCiIyru pa3Menensl Ha Caitte OnepaTopa.

2.5. Nndopmanus o6 ycnyrax myonukyetcs Ha Calite Onieparopa. B pamkax npegoctaBieHus
yciIyr cBsi3u AOOHEHTY MpeAOoCTaBIsAETCS BO3MOXKHOCTh JOCTyna K «JIMyHOMY KaOHHETY»
(ceumaneHblil paznen Ha Caitte OmepaTopa, IOCPEACTBOM KOTOPOro AOGOHEHT MOXKET IMOJIYYHTh
NEPCOHANBHBINA JTOCTYM K yHPaBICHUIO YCIyramMu): Mpu 3ToM AOOHEHT 00s3yeTcsl CUCTEMAaTUYECKU
OTcleXUBaTh HMH(OpManuio, pasMmenieHHyto Omnepatopom B «JInuHom kaOunere» u Ha Caiite.
[IpaBuiia nonbs3oBanus «JInuHeiM kabuHeTOM» pa3MmenieHsl Ha Caiite OnepaTopa.

2.6. Hoctyn k JInyHOMy KaOMHETY BO3MOKEH TOJBKO MPU HAMMUMK Y AOGOHEHTa JOCTyMa K
cetu Unrtepner. Jloctyn k cetu MHTepHET MOXeT ObITh opraHu3oBaH kak OmepaTopoM B paMKax
YCIIyT, TaK U JPYTHM ONEPaTOPOM YCIIYT CBSI3U.

2.7. Ycayru, yKazaHHBIE BBIIIE, MOTYT COMPOBOXKJIATHCS MPEAOCTABICHUEM HHBIX YCIYT -
JOTIOTHUTENbHBIE YCIYTH.

JlononuureneHple ycayru (naigee — «JlomoyHUTENBbHBIE YCIYIW») W HMHBIE YCIYTH,
TEXHOJOTUYECKH HEpPa3pbIBHO CBS3aHHbIE C YcCIyraMd M HalpaBliEHHbIE Ha IMOBBIIIEHUE UX
NOTPEOUTENHCKON IIEHHOCTH, OKa3bIBatOTCs OnepaTopoM MIIH TPETHUMU JIMIIAMH, UMEIOIIUMHU MPaBO
Ha OKa3aHHE COOTBETCTBYIOIIUX YCIYT, M OIIaYUBAIOTCSI AOGOHEHTOM B MOPSIKE, MTPETYCMOTPEHHOM
HacToAmUM J[oroBopoMm, AOTOBOPOM C TPETHUM JIMIIOM MU MOPSAKOM MPEAOCTABIEHUS U OIUIAThI
COOTBETCTBYIOIIUX YCIIYT.

Nudopmanus o JlonoaHUTENBHBIX yeayrax pa3Meniaetcs: OnepaTopoM Wik TPETHUMH JTULAMU
B Buje myOnuyHoil odeptsl B cetn WHTepHer Ha Caiite OmnepaTtopa WM TPETbUX UL, WIU B
pEKJIaMHBIX MaTepualax O JaHHbIX JlOMOIHUTENBHBIX yeayrax. [Ipennoxkenrne MokeT T0BOAUTHCS 10
AOGOHEeHTa B KauecTBe MpeI0KeHUs AenaTh opepTy. AGOHEHT, 3aKa3biBast JJOMOIHUTENBHYIO YCIYTY,
corjamaercs ¢ MpaBWIAMHM OKa3aHUs J[OMOJHUTENBHBIX YCIAYr W MpaBWIAMHM UX TapuuKauuu u
BBIPAYKAET COIVIACHE MOIYUYHUTh JJaHHbIE J[oMOTHUTENbHbIE YCIYTH U OIIaTUTh UX.

VYceayru, oka3plBaeMble B COOTBETCTBHH ¢ AKIel (MHaue AKIMOHHBINA Tapud), BKIOYAIOT B
ce0st yCIIyru akTUBaluu Tapuda u nojakitoueHus k cetu Oneparopa, SBIASIOTCSA JOMOTHUTEIbHBIMU U
TEXHOJIOTUYECKU HEPA3PBIBHO CBSI3aHHBIMU C Y CITyTaMHU.

2.8. Tlopsimok pmocTyma, MOJAKIIOYEHHS U TI0JIb30BAHUS YCIyraMH U JIOTIOJHUTEIbHBIMU
VYcenyramu pasmemaercs Ha Caiite Onepartopa.

2.9. Unentuduxanus AOGOHEHTa U cpeACcTBa B3auMoieicTBus ¢ OnepaTopom.

Wnentupukaropamu AOGOHEHTa, 3aKperisieMbiMu 3a AOOHEHTOM B ceTH cBsizu Omeparopa,
SBIIIOTCSl YHMKQJIbHOE HMs MOJb30BaTeNsl U mapoib (YueTHas 3anuch Wi id) yHHKaIbHBIN
nepcoHanbHbIN JINIIeBOM cUeT, apec yCTaHOBKM a0OHEHTCKOT0 000pYy1I0BaHUS U JIP., UCIIOJIb3yEeMble
10 OTIEIBHOCTH WJIM COBMECTHO B COOTBETCTBUHM C mpaBwiamu Omeparopa. MneHTudukaTtops
AOOHEHTa UCHOJIB3YIOTCS TNpU U3MEHEHMHM TepedHs YCIyr, OKa3blBaeMblXx AOOHEHTY,
MH(OPMALIMOHHO-CIIPABOYHOM ~ OOCITY’KMBaHMM, TMpU OIulaTeé YCIyr W B HHBIX Clydasx,
npexycMoTpeHHbIX [lopsiakoMm oka3zaHus yciayr W jgoctyna K HUM U OnepaTopoM IpH OKa3aHUU
OTZEJIBHBIX Y CIIYT.

B cnydasx, onpenenennbix OneparopoM, AGOHEHT UMeEeT BO3MOKHOCTh BHOCUTh U3MEHEHUS
B Habop Yciyr, a Takke U3MEHSTh JApyrue ycioBus [[oroBopa ¢ MOMOIIBI0 TEXHUYECKUX W/HIN
ANIEKTPOHHBIX CPEACTB M JPYTMMH CIOCOOaMH C HCHoib30BaHHeM WaeHtuduxaropoB (K0IO0B,
napoJsieil 1 MHBIX CPEeICTB), OJTBEPKAAIOIINX, UTO paclopskeHre JaHO AGOHEHTOM.



3. IIpaBa 1 00s13aHHOCTH OTIEpaTOPA.

3.1. Omnepatop 00s3yeTcs npenocTaBisaTh A6oHeHTy Ycnyru 24 (aBaamaTh 4eThIpe) Yaca B
CyTKH, 7 (ceMb) JHEW B HEAEN0 B COOTBETCTBHM C 3aKOHOAATENHCTBOM P®, nuieH3usMu u
JloroBopom.

3.2. OmepaTop rapaHTHUPyET COOTBETCTBUE KaUyECTBEHHBIX MTOKa3zaTeseil Y ciIyr cTanaapTaM u
TEXHHYECKHUM HOPMaM, YCTAHOBJICHHBIM YITOJITHOMOYCHHBIMHU TOCYJapCTBEHHBIMU opraHamu PO, B
paMKax CBOEH CETH.

3.3. Omepatop ocTaBisieT 3a co00il paBo MpepbIBaTh MPEoCTaBIeHUE Y CIYT IS IIIAHOBOTO
00CITy’KUBaHHUS CPEACTB CBA3M U 000PYAOBAaHUS, UCIIOIB3YyEMOIO JUIsl IPEIOCTABIECHUS Y CIIYT, B TOM
yucie, B paboune qHU. Takue ciayyau He OyIyT CUMTAThCS NEPEPhIBAMU B NPEAOCTABIECHUU Y CIIYT,
eciu Oniepatop COOTBETCTBEHHO YBeTOMHUT AOOHEHTa 3a 24 (IBallaTh YEThIpE) Yyaca O IIIaHUPYEMOM
o0CITy>KMBaHUHU MTyTeM pa3MelleHus o0bsBlIeHus Ha caiite Oneparopa.

3.4. Omnepatop BrpaBe U3MEHATH TapU(BI U (MJIM) BHOCUTHh U3MEHEHUS B Tapr(HBIC TUIAHBI HA
VYciayru, B TOM 4HCIIe U3MEHSTh YCIIOBUS, CPOKH U CUCTEMY OIUIAThI, U3BECTUB AOOHEHTA HE MO3/IHee
yeMm 3a 10 gHE# M0 BCTyIUIEHHMS B CHIIY YKa3aHHBIX W3MEHEHUU MyTeM MyOJuKaluid B CpeicTBax
MaccoBoi nHbopMaIuu 1 (MiIn) pa3MelIeHus: COOTBEeTCTBYoIel nHdopmaruu Ha Caitte Oniepatopa,
WIH IPYTUMU CIIOCOOAMH.

3.5. Omepatop o00si3yercs KpyrJoCyTOUYHO OKa3biBaTh AOOHEHTY HH(POPMAIMOHHO-
CIIPABOYHBIE YCIIYTH, CBSI3aHHBIE C OKA3aHUEM Y CIIYT.

3.6. Omnepatop o00s3aH CcOONIOAAaTH CPOKM W TOPSAOK YCTPAaHEHHS] HEHUCIPABHOCTEH,
MPETSITCTBYIOIIUX TOJIB30BAHUIO YCIYTaMU CBS3U:

— omepaTop 00s3yeTcs YCTPaHSTh HEHCIPABHOCTH, MPEMATCTBYIONIME MOJB30BAHUIO YCITyTraMu
CBsI3M, B CPOK 10 3 (Tpex) pabouux qHEH ¢ AaThl NpuHATHA 3as1BKU OnepaTopoM, €Ciii HHOE He
YCTaHOBJIEHO 3aKOHOJ1aTEJIbCTBOM;

— B Clly4ae €clid 1O XapakTepy MOBPEXKACHHUS CETU CBSI3UM HEUCIPABHOCTU HE MOTYT OBITh
yCTpaHEHBbl B YCTAaHOBJICHHBIN CPOK, B TOM YHCIIE, €CJIM MOBPEXKCHUS BBI3BAHBI JCHCTBUSMU
TpPEThUX JUI (aKThl BaHaIu3Ma, KpaXKu, MHas mopya uMmyiiectsa Omnepartopa cBsizu), Oneparop
CBSI3M YCTPaHsET HEHCIPABHOCTH B Cpok 110 30 (TpuamaTi) paboumx JHEW C MpeaBapUTEIbLHBIM
yBegoMIeHueM AOoHeHTa (Tese)OHHBIM 3BOHKOM, CMC PACCBUIKOM, DJIEKTPOHHBIM COOOIIIEHUEM
Ha Io4TY, JJMOO0 HHBIM cItocoboM 1o BeIOOpYy Omneparopa);

— B OTJCNBHBIX CIIy4asiX, PU KPYITHBIX MACIITA0OHBIX aBapUsX, CPOKH yCTPAHEHUSI HEUCTIPABHOCTEH
onpezensaTcs OnepaTopoM OTIEIBHO € IPEIBAPUTENBHBIM yBeOMIIeHUEM AOOHEHTA.

3.7. OmepaTop HEe OTBEUAET 3a HAPYIICHUE CPOKOB YCTPAHEHUSI HEUCITPABHOCTEH BCIICICTBUE
00CTOSITENIbCTB HEMPEOOIMMOIN CHITBI, B TOM YHCIIE CTHXUWHBIE OEACTBUS, MOTOJHBIC YCIOBUS,
UCKJTIOYAIOLIUE TMPOU3BOACTBO paboOT, MPEANUCAaHUsl TOCYJAapCTBEHHBIX OpPraHOB, 3alpeniaroIinxX
MIPOM3BOJICTBO paloOT, a TAK)KE B Cydyae He IpenocTaBieHusi AOOHEHTOM JIOCTyIa B MOMEIICHUS s
yCTpaHEHUsI HEUCTIPABHOCTH W/WJIH TIPU UHBIX OOCTOATENHCTBAX, 3aBUCAIINX 0T AOOHEHTa, KOTOPBIC
MOTYT MOBJIEYb 32 COO0I HEBO3MOKHOCTH BBIMOJTHEHHS padOT B CPOK.

Omneparop o0si3yeTcs Ha3HAYaTh MO COTNIACOBAHUIO C AOGOHEHTOM HOBBIM CPOK MCIOJHEHUS
Ycnyr, ecnu HecoOI01eHHE CPOKa OBLII0 00YCIOBIEHO 00CTOSTEIHCTBAMH HENPEOI0IUMOM CHJIBI.



He sBnsAroTCcs mnepeppiBaMM B NIPEJOCTABICHUM YCIYr W HE TNOJUIEXAT Kakou-1nbo
KOMIIEHCAIlUu €O CTOpoHbl Ormneparopa ciyyau, KOrJa IEpepbIBbl BbI3BAHBl HEMOJIAJKAMHU B
o0opyaoBanuu AGOHEHTA UM TPETHUX JIUII.

Omnepartop cBsA3M HE HECET OTBETCTBEHHOCTD, €CIIU JOCTYITY K YCTAaHOBJIIEHHOMY 000pYA0BAHHIO
Omneparopa B MecTax oOOIIEro MOJb30BaHUS B JOME, TJe MpOKUBaeT AOOHEHT, MPENATCTBYET
YIPaBIIAOIIas KOMIIAHUS, 00CITyKUBAIOIIAS IOM.

3.8. OmepaTop He HECeT OTBETCTBEHHOCTD 3a YIYIIEHHYIO BITOAY AOGOHEHTA.

3.9. Omepatop BIpaBe NPUOCTAHOBUTH NpeAOCTaBiIcHHE YCiayr AOOHEHTY B TOpSKE,
onpezneneHHoM I[lpaBunamu oOka3aHusi yCIIyr CBSI3HM, JEHCTBYIOLUIMM 3aKOHOAATENbCTBOM W/WIIU
HacToAmuM J[oroBopom, B citydasix HapyuieHuss AGoHeHToM TpeboBaHuit JJoroBopa u 1eicTBYIOIETO
3aKOHOJIATENIbCTBA, a TAaKKe B cilyyae HapyuieHUss AOGOHEHTOM CpoKa U TOpsAJKa OIIaThl Y CIyr
(BO300HOBIIEHHE OKa3aHUs Y CIIyT IPOU3BOAUTCS MOCIIE MTOJIHOTO YyCTPAHEHUS! HApYILIEHHUI ).

[IpuocTaHoBieHHE TpPEAOCTaBICHUS YCIyr HE OCBOOOXKTaeT AOOHEHTa OT BO3MEIICHUS
yObiTkOB OmnepaTopy B BHJIE MNPUUYMUTAIOLUIMXCSA IUIaTeked 3a Yciyrd, B T.4. IJIaThl 3a
IPEIOCTABICHHOE B IM0OJIb30BaHUE OOOpyJOBaHUE, MO LEeHaM M Tapudam, yCTaHOBIEHHBIX
OrnepaTopoM, 3a BeCh MEPHOJI MPUOCTAHOBICHUS OKazaHUsl Ycayr mo BuHe AOoHeHTa. B mepuon
BPEMEHHOT0 MpUoCcTaHoBIIeHUs: OnepaTopoM OKa3aHus Y CIyT CBsI3U a0OHEHTCKas IulaTa HaunucisieTcs
B COOTBETCTBHUU C JieicTByomuMu Tapudamu Oneparopa BIUIOTH 10 pekpaieHus Jorosopa.

4. [IpaBa 1 00s3aHHOCTH AOOHEHTA.

4.1. B ciyuyae BO3HUKHOBEHUS aBAPUNHBIX CUTyallUi, HEY10BJIETBOPUTEIBLHOIO KaUeCTBA WU
NEPEPHIBOB B MPEOCTaBICHUH Y cayr AGOHEHT cooluiaeT 00 3ToM Mo TenedoHaM, yKa3aHHBIM Ha
caiite Oneparopa (KpyrJIOCyTOYHO).

4.2. Tlo Bcem BompocaM MpeAoCTaBIeHUs Y CIyT, HE OTHOCAIIMMCS K YCTPAHEHUIO aBapUITHBIX
CUTYallUi, HEYIOBJIETBOPUTEIBHOIO KauyecTBa WJIK NEPEPHIBOB B MPEAOCTAaBICHUHU Y Ciyr, AOOHEHT
BIIpaBe 0OpaTUTKCS 1O TesedoHaM, YKa3aHHBIM Ha caiite OnepaTtopa (KpyriioCyTOYHO).

4.3. AOGoHEHT 0053aH UCIIOJNB30BaTh II0JIB30BATEIILCKOE (OKOHEYHOE) 00O0pyI0BaHuUE,
COOTBETCTBYIOLIEE YCTAHOBJICHHBIM TPEOOBAHUSAM K CPEJICTBAM CBS3H, COIVIACHO MHCTPYKIIMHU I10 €T0
AKCIUTyaTalllu, a TAK¥Ke MOJIb30BaThCs Y CIIyraMu ¢ COOII0CHUEM JIEHCTBYIOUIETO 3aKOHO1aTeIbCTBA
P®, He nHapymias npaB Apyrux nojab30Bareseii Y CIyr U He IpUYUHSS UM yiepoa.

4.4, AGoHeHT 00s3aH MEPHOJUYECKU MPOBEPITh Hamuune u3MeHenui Jlorosopa, Tapugos,
YCJIOBUM MpenocTaBiaeHus Y cayT U goctyna Kk Yciyram Ha Caiite Oneparopa.

4.5. AOGOHEHT TIOJIHOCTBIO  OTBETCTBEHEH 3a  HEpasTJalieHHne ¢  COXPAaHHOCTh
UACHTH(PUKAIMOHHBIX JAaHHBIX - YYETHOH 3alucH, CiIyKaimen 1 uaeHTudukanun AOGOHEHTa Mpu
NPEIOCTaBICHUN JIOCTyMa K Yciyre/ynpaBieHuu Ycayramu/goctyne kK «JIuunomy kabuhery». B
ciydae eci AOGOHEHT yTpaTuil Bce UACHTU(HUKAIIMOHHBIE JaHHBIC, 9TO HE 0CBOOOXTaeT AOOHEHTa
OT OryIaThl Y CIyT, MOTPEOJIEHHBIX ¢ MCTIOJIB30BaHUEM ero YueTHou 3anucu uinu PIN-kona.

4.6. AGoHeHT 00s3yeTcss HE TepedaBaTb CBOM IpaBa U oOs3aHHOCTH 1o JloroBopy 0Oe3
NpeIBApUTENBHOIO MMUCbMEHHOTO cornacust Oneparopa.

4.7. AboneHt 00s3aH coobmats OmepaTopy B CpOK, He mpeBblmatonmii 60 (mecTpaecr)
JHEH, O MpEeKpallleHUH CBOETO MpaBa BIAJEHUS U (WIM) MOJIb30BAaHUS IOMELICHHEM, B KOTOPOM



YCTaHOBJIEHO 000py0BaHMe, a TAaK:Ke 00 U3MEHEHUH COOTBETCTBEHHO (pamMiinv (MIMEHH, OTYECTBA)
U MECTa JKUTEIbCTBA.
4.8. AOOHEHT UMEET MPABO:
— TpeboBaTh HEOOXOIUMYIO U JOCTOBEpHYIO0 MHPOopMannio 00 OnepaTope, peKuMe ero padboThl U
Habope okazpiBaeMbIx OnepaTopoM ycCiyr;
— U3MEHATH NepeueHb Y CIyr, KoAabsl uiaeHTHupuKauuu, TapudHbIil miaH, aapec TOCTaBKU CYETa,
yBenomuB Oneparopa MMCbMEHHO WK B UHOU (popMe, ykazaHHOM OrnepaTopoM.
3asBienne AOOHeHTa 00 U3MEHEHUU BhIOpaHHOTO Tapu@HOro miaHa MOXKeT ObITh HANPaBJICHO
Oneparopy NMCBMEHHO WK Y€PE3 CUCTEMY YIpPaBIEHUS Y CllyraMu B «JIMUHOM KaOUHETEY.

4.9. AOGoHEHT BIIpaBe O0TKa3aThCs B JI000E BPeMs B OJTHOCTOPOHHEM HOPSAKE OT UCIIOTHEHHS
JloroBopa mpH YCIOBHHM OIUIAThl (paKTUYECKU MOHECEHHBIX OmepaTopoM pacxoJ0B MO OKa3aHUIO
3ToMy AOOHEHTYy Yclyr, OTKa3zaTbCsi OT OIUIaThl HE NpeaycMoTpeHHBIX JloroBopom VYcmyr,
IPEIOCTABICHHBIX €My 0€3 ero corjiacusi.

4.10. AGoHEeHT BmpaBe Ha3HayaTh MO COMIACOBaHUIO ¢ OmepaTopoM HOBBIM CPOK OKa3aHUS
VYeayr, ecnu HecoOII0IeHUE CPOKOB OBLIIO 00YCIIOBIEHO 00CTOSTENILCTBAMH HEMTPEOJOIUMOM CHITHI,
0 KOTOpbIX AOOHEHTY OBLJIO COOOLIEHO IO UCTEUEHHUS] HA3HAYEHHOT'0 CPOKa OKa3aHus Y CIIyT.

4.11. AGoHEHT 00s13yeTcsl CBOEBPEMEHHO U B MOJHOM O00BEME BHOCHUTH ILIATYy 34 OKa3aHHBIC
€My YCIIYTH CBSI3U U UHBIE MIPEIYCMOTpPEHHBIE J0roBOpOM yCIyTH.

4.12. Tlognucannem Onanka JloroBopa AOGOHEHT BBIpa)kaeT CBOE COTJIacHME Ha pa3MEIeHUE
o0opynoBanus U JTUHUM cBsi3u Omneparopa, YCTAaHOBKH MEXITAXKHBIX KaOens kaHanoB Omneparopa B
MecTax oOOIero mOoJIb30BaHMsI B JIOME IO ajApecy, yKa3aHHOM B Tpade «Anapec YyCTaHOBKH
a0OHEHTCKOT'0 000y 0BaHUS.

5. CTouMOCTh YCIVT U TOPAAOK PacdCTOB.

5.1. Croumocts Ycuyr omnpezensercd BolOpaHHbIM TapuHbIM IUIaHOM. AOGOHEHT BIpaBe
3aKa3aTh JOIMOJHUTEIbHBIC YCIYTH, IPEIYCMOTPEHHBIE IeHCTBYOIMME Tapudamu Oneparopa.

Bce Tapudsl (Tapudnble miaHbl) NpUBEAEHBI B pyOJIIX U BKIIOYAIOT CyMMBI JIFOOBIX COOPOB U
HAJIOTOB, KOTOPBIE JCHCTBYIOT Ha JCHb 3aKIIOUCHHUS JOTOBOPA M KOTOPHIE MOTYT OBITH BBEJICHHI B
nepuoj aerctus JJorosopa.

OcHoBaHMeM i1 OCYUIECTBIEHHUS  pacyeToB 3a  YCIyr'M  SBISIOTCS  IMOKa3aHUs
cepTUGUIIMPOBAHHOTO 000pyJ0BaHUs (OMJUIMHTOBOE OOOpYAOBaHHUE), MCIOJIb3yeMOTO IJIs y4eTa
o0beMa OKa3aHHBIX Y CIyT.

5.2. Omnata AGOHEHTOM BCEX 3aKa3aHHBIX YCIYT OCYIIECTBISETCS IIyTeM BHECEHUS B TIOJB3Y
OrnepaTopa aBaHCOBBIX TUIATEKEH. ABAHCOBBIE TIJIATE U BHOCATCS AGOHEHTOM IO MEPE UCUEPIIaHUS
cpenctB Ha JIuieBoMm cuere.

5.3. Tocrynaromue Tutatexu 3aducisoress Ha JlumeBol cuer AOOHEHTa, ¢ KOTOPOTO
MPOUCXOAUT CIUCAHUE IEHEKHBIX CPEJICTB 3a MOJIb30BaHUE Y CITyTaMu.

5.4. Undopmarnus o cmocobax omiaThl COAEPKUTCS B paznaenie «CrnocoOsl omiaTey Ha caiTe
Omnepatopa. OcymiecTBisis omiaty, AOOHEHT B 00s3aTEIFHOM MOPSAKE JOJKEH YKa3biBaTh cBoi 1D
(uneHTU(UKAIIMOHHBIN HOMEP), HAa KOTOPBINA MOJICKUT 3aUHCICHUIO €r0 TIATeK.

5.5. OcymecTBisisi miaTeX uYepe3 MOYTOBBIC OTACICHUs, OAaHKM M HWHBIE OpraHU3allvu,
AOGOHEHT NpUHUMAET Ha ce0s OpeMs pacxo/10B Ha YCIYTH YKa3aHHBIX OpraHU3alli U PUCK 3a1€PKKU
3a4YUCJIEHUS IUIaTEXKa Ha JIMIEeBOM cueT AOOHEHTA.



5.6. Jlannsie JluneBoro cuera AGoHeHTa oTpaxatorcs B Jlmunom kabunere AOGoHeHTa Ha
caiitre Oneparopa.

5.7. AOGOHEHT CaMOCTOSITENIBHO CIEINT 3a COCTOSIHUEM cBoero JIuneBoro cueta. Taxxe y3HaTh
cocrosiHue JlnneBoro cuera AOGOHEHT MOXeT, oOparuBIIMCH B otThen Omneparopa mo pabote c
aboOHEeHTaMU.

5.8. Ilpu oOpazoBanun Ha JlumeBOM cueTe OCTaTka, HEJOCTATOYHOTO Ui OIUIATHl BCEX
3aKa3aHHBIX YCIyI, €CIM HHOe He npenycMorpeHo B Tapudnom miane, Omeparop BIpaBe
PUOCTaHOBUTH OKazaHue AOOHEHTY YCIyT.

Wupopmanmeid 0 NMpuOCTAHOBIEHUU OKa3aHUs Yciayr AOOHEHTY IpH HCYEpPIIaHWU OCTaTKa
cpencTB Ha JIMileBOM cyeTe SIBJIAIOTCS JIaHHBIE O COCTOSIHUU €ro JIMieBoro cyera, KOTOpbIE BCEraa
JOCTYNHBI AOOHEHTY B JINYHOM KaOuHeTe Ha caiite OnepaTopa. JInuHbIil kKaOUHET ocTaeTcs J0CTyIEeH
IpY IPUOCTAHOBJIEHUH OKa3aHus Y ciayr B TeueHuu 10 nHeil.

[Tpu 3auncnenun miuatexa Ha JIMIEBON cYET Mocie TaKoro MPUOCTAHOBIICHHUS, B CIy4ae €cliu
3a4KCIICHHBIN IUIaTEX JT0CTaTOUEH JJIS OIUIAThl BCEX 3aKa3aHHBIX yciyT, OnepaTop B TEYEHUE CYTOK
BO300HOBIISIET OKa3aHUEe AOOHEHTY Y CIyT.

5.9. Tlo nucebmeHHoMy 3asBieHHIO AOoHeHTa OmepaTop MTPEAOCTABISET JCTATU3AINIO
nanHelx Jlunesoro cuera. Mudopmanus o mnpepenax AeTalu3allid M CTOMMOCTH YCIYTH IO
JeTaau3aliK COIEPIKUTCS B IeHCTBYOMUX Tapudax Oneparopa.

5.10. OnepaTop uMeeT MpaBo B OJHOCTOPOHHEM HOPSAKE H3MEHUTH CTOMMOCTh OKa3bIBAEMBIX
AGoHeHTy Yciyr, U3MEHITh Tapu(HbIE IJIaHbI, YBEAOMHUB 00 3TOM AOOHEHTa He MeHee ueM 3a 10
(necsth) auen. Mudopmanus 06 namenenun tapudos Oneparopa myOnukyercs Ha caiite Oneparopa
B pazziesie HOBOCTEM.

AOOHEHT MpUHUMAaeT Ha cels 00s3aTENbCTBO HE PEKE YEM OJIMH pa3 B HEACINIO0 MPOBEPSTH
AJIEKTPOHHYIO MOUTY AJjpeca Ul pacChlIOK U o0palaThes K pa3zieiy HOBocTel Ha caifte OnepaTopa.

5.11. AGoneHT umeer mpaBo obpaTuThcs k Omeparopy ¢ TpeOoBaHHWEM BO3BpaTa CpECTB,
BHECEHHBIX MMH B KadecTBe aBaHCOBOro ImaTexxa. Omepatop o0s3aH BepHYTh AOOHEHTY
HEHUCIOJIb30BAHHBIN OCTATOK cpeAcTB He mo3nHee 10 (aecsTr) paboyux JHEH CO JTHSA perucTpanuu
COOTBETCTBYIOIIETO MMCbMEHHOTO 3asiBJIcHUs] AOOHEHTa.

5.12. B nepuo/ NpuOCTaHOBIIEHUS! OKa3aHUs Y CIOyT 10 MHUIMATHBe AOOHEHTA WU B Cllydae
HapyuieHus: AOOHEHTOM 00s3aTeNbCTB, MpeaycMoTpeHHbIX JloroBopom, OmepaTop MMeEET MpaBo
B3UMaTh ¢ AOOHEHTa IUIaTy B COOTBETCTBMM C YCTAHOBJICHHBIMHU JJISi TaKUX CiydaeB Tapudamu,
yKa3aHHBIMU B COOTBETCTBYIOIMX [Ipnnoxkenusx k Jlorosopy.

6. ITopsaoK U YCIIOBUSI NPHUOCTAHOBIIEHHS, U3MEHEHUS, IPEKPAICHUS B PACTOPIKEHUS
JIOTOBOPA.

6.1. B cinyvae HapyueHuss AGOHEHTOM CBSI3aHHBIX C OKa3aHUWEM YCIYT CBSI3U TpeOOBaHUM,
yCTaHOBJIEHHBIX PenepanbHbIM 3aK0HOM «O cBsi3w» U JloroBopom, B TOM YHCIIE HAPYLIEHHUS] CPOKOB
OIJIaThl OKa3aHHbIX Ycnyr, Omeparop MMeeT MpaBO MPUOCTAHOBUTH OKa3zaHUE YCIYr CBS3U /10
yCTpaHEHUsl HapylUIeHHs, yBeIOMUB 00 3ToM AGoHEHTa. B ciyuae HeycTpaHeHHs TAKOTO HApYIIEHUs
B TeueHHe 6 (mecTu) MecsleB C JaThl NoidydeHus AOoHeHTOM oT OmepaTopa yBEeAOMJICHHS B
NUCHbMEHHOM (opMe o0 HaMepeHHHM MPHOCTAHOBUTH OKazaHue Ycuayr cBs3u Omepartop B
OJIHOCTOPOHHEM HOpPSAKE BIPABE PACTOPIHYTh JOTOBOP.

6.2. JleiictBue JloroBopa MOKET OBITH IMPHUOCTAHOBIEHO IO MNHCHMEHHOMY 3asIBIICHUIO
AOoOHEHTa B CiTydae C/Iaud B HaeM (ToHaeM), apeH Iy (cyOapeHy) MOMEIICHUS, B TOM YHCIIE



KHUIIOTO TIOMEIIEHUS, B KOTOPOM yCTAaHOBJIEHO 00OpYAOBaHUE, Ha CPOK JIEHCTBHs JAOrOBOpa Haitma
(momnaiima), apeHanl (cyOapenasr). C  HaHumarteneMm (ITOJHAHUMATENIEM), AapPCHIATOPOM
(cybapeHnaTopoM) MOMENICHHS, B KOTOPOM YCTaHOBJIEHO O0OpYyJOBaHHE, MOKET OBITh 3aKIIOYEH
JIOTOBOP Ha CPOK JCHCTBUSA JOTOBOpa Haiima (moaHaiiMa), apeHabl (CyOapeHIbl) C BhIICICHUEM /IS
ATUX IIeJIed TOr0 € YHUKAJIBbHOTO KOJa WACHTH(PHUKALWU, YTO OBbUT BBIAEICH MPHU 3aKIIOYCHUHU
JloroBopa, nelcTBUE KOTOPOTO IPUOCTAaHABINBAETCSI.

6.3. B cinyuae ecnmu AOOHEHT MHHIMUPYET BHECEHHE W3MeHeHW B JloroBop, KoTopoe
MOBJIEYET HEOOXOIUMOCTh BBIMOJIHEHUS OmepaTtopoM COOTBETCTBYIOMIMX paboOT, 3TH pabOThI
noJyiexar oriare AGOHEHTOM.

6.4. C mucemenHoro cornacus AOoHeHTa B J[oroBop MoOkeT OBITh BHECEHO H3MEHEHHE,
Kacaroleecs yka3zaHus B HeM HoBoro AOoneHTa. [Ipu 3ToM HOBbIM AOOHEHTOM MOKET CTaTh: WIEH
ceMbu AOOHEHTa, 3aperUCTPUPOBAHHBIA MO MECTY JKHUTEIbCTBA AOOHEHTAa WM SBISIONIUNCS
YYaCTHUKOM OOLIel COOCTBEHHOCTH Ha MOMELIEHUE, B KOTOPOM YCTAHOBJIEHO 00OpYAOBAHHE; WIECH
ceMbu AOOHEHTa, KOTOpbI Ha Jary u3MeHeHHs JloroBopa SBISETCS HECOBEPIICHHOJIETHUM
rpaxaanuHoM. [Ipu 3ToM n0 goctmxkeHus 14-j1eTHero Bo3pacta MpaBO HA MOAAdy 3asBICHUS 00
u3MeHeHun JloroBopa OT HMMEHM HECOBEPUICHHOJETHETO Tpa)KAaHMHA HMMEIOT €ro 3aKOHHbIE
IpEeICTaBUTEIH.

6.5. B cmydae mpekpaienus nerictBus [{oroBopa mpekpaimnaercs ucroinenue OmnepaTopom
o0s3aTeNnbcTB MO obOecrieueHUIo isi AOOHEHTa BO3MOXKHOCTHM JOCTYINa K YCIyraM CBS3H,
OKa3bIBAEMBIM JIPYTUM ONEPATOPOM CBSI3H, U YCIyTraM TPETbUX JIHII.

6.6. B cimyuae npekpaienus y AGOHEHTa ITpaBa BJIaJICHUS WIH MTOJIb30BaHUS TIOMEIEHUEM, B
KOTOpPOM YCTaHOBJIEHO o0opyaoBanue, JloroBop ¢ AGOHEHTOM IMpeKpaIIaeTcs.

6.7. U3menenue ycnoBuil JloroBopa ocyuiecTBisiercss NyTéM HampaBieHUs AOOHEHTY
COOTBETCTBYIOLIUX NPEJIOKEHUH (B TOM UHKCIe, pa3MEIIeHHEM COOTBETCTBYIOLIEH HHOpMauu Ha
caiite Omneparopa, SBISIONUMCS CPEJCTBOM MAacCOBOW MHGPOpMAIlUU, WU MyTEM MyOIuKanuii B
JIPYTHX CPEJICTBaX MAacCOBOM MHGOPMAIIUU, WIH IMyTEM HAMpPaBIEHUs COOOIICHUS Ha DJIEKTPOHHBIN
MOYTOBBIA SIIMK WX JAPyrUMH criocobamu). M3menenus ycnoBuii JloroBopa odopmisitoTcs
3aKJIFOYEHHUEM JIOTIOJTHUTEIBHOTO COTJIAIIEHUS.

6.8. U3menenus ycnoBuil JloroBopa, cBsi3aHHbIE C W3MEHEHHMEM NEPCOHAIbHBIX JaHHBIX
AOGoHEHTa, MecTa MpeaocTaBiIeHus yciayru, cMeHoi Ctoponsl JloroBopa, nmpekparieHiueM JIeHCTBUS
JloroBopa, MHUIIMHPOBAHHOE AOOHEHTOM, a TaKXKe COTJIACHO 11.6.6., 0OPMIISIFOTCS B THCHbMEHHOM
BuJE B opuce OnepaTopa no aapecy, ykazaHHOMY Ha oulMaIbHOM caiite B paszaene KoHTakTsl, win
yAaJeHHBIM criocoboM (kpome ciydasi cMeHbl CTopoHb! J{oroBopa) mpu BHIIOJHEHUU CIEAYIOLIUX
yCIOBHH HAeHTU(UKAUK CTOPOHBI JloroBopa.

[MpenocraButh Ha mouty info@skynet.ru:

- OTCKaHHPOBAaHHOE HM300pakeHUE WM KayeCTBEHHOE (DOTO 3asBICHHUS HA BHECCHHE
u3MeHeHui B ycnoBus [lorosopa, noanucannoe Ctoponoit Jlorosopa;

- OTCKaHMPOBAaHHOE H300paKEHHE WJIM KadeCTBEHHOE (OTO CTPaHUI] MacmopTa C
dotorpadueii (ctp. 2-3) u ¢ geicrByromeid nponuckoi. Eciau ¢ MmomenTta 3akmouenus [{oroBopa
MACTIOPTHBIC JaHHBbIC OBLTM HM3MEHEHBI, TO TaK)Ke HEOOXOIMMO MPUKPENUTh OTCKAaHUPOBAHHOE
n300pakeHue wim GoTo CBEICHHUI O paHee BBIJAHHBIX MACTIOPTaXx.

1. [TopsioK npeabsIBACHUS U PACCMOTPEHUS IIPETCH3UM.

7.1. AOonent BmpaBe oO0kanoBaTh pemieHus u JneictBus (6e3nmeiictBue) Omneparopa,
CBSI3aHHBIE C OKa3aHUEM Y CIIyT.
7.2. PaccmoTpenue kagoObl AOOHEHTa OCYNIECTBISETCS B TOPAAKE, YCTaHOBICHHOM


mailto:info@skynet.ru

3aKOHOJATEILCTBOM PO,

7.3. Ilpu HEWCTIONHEHWH WU HEHAJUIeKameM ucnoiHeHuu OmepaTopoM 00sS3aTeIhCTB 10
OKa3zaHuIo Yciyr AGOHEHT A0 oOpalieHus B cy npeabsaBiseT OnepaTtopy NpeTEH3UIO.

7.4. TlpereH3us mpenbsBIsSeTCS B MUCbMEHHOM (opMe Ha OYMaKHOM HOCHUTEJIE U MOMJICHKUT
pEeTUCTpaIy B JIcHb €€ moiydeHus: Onepatopom.

7.5. IlpereH3unu 1o BOIpocaM, CBSI3aHHBIM C OTKa30M B OKa3aHUU Y CIIyT, HECBOCBPEMEHHBIM
WIM HEHAJUIeKAIIUM HCIOJHEHUEM 0053aTeNbCTB, BhITEKAIOMUX U3 J[oroBopa, mpenbsBIsSIOTCS B
TedeHue 6 (1I1ecTH) MeCSIEB CO JHS OKa3aHus Y CIYyT, OTKa3a B UX OKa3aHUU WM BBICTABJIICHHS cueTa
3a OKa3aHHYIO Y CIIyTYy.

7.6. K mperensum mnpunaratorca komusi JloroBopa, a Takke HHbIE HEOOXOJIMMBIE IS
paccMOTpEeHUs MPETEH3UH 110 CYIIECTBY JOKYMEHTHI, B KOTOPBIX JOJKHBI OBITh YKa3aHbI CBEICHUS O
HEHCIIOJIHEHNU WM HEHaJJIekKalleM HCIOJHEHUN o00s3arenscTB 1o JloroBopy, a B ciydae
NpeIbsBICHUS IPETEH3UHU O BO3MEIIEHUH yiep0a - o (hakTe u pazMepe NpUIUHEHHOTO yiepoa.

7.7. Ilperensus paccmarpuBaerca OnepatopoM B cpok He Oonee 60 (luecTuaecsiT) AHEH C
JIaThl PETUCTPALAN TPETECH3UH.

O pe3ynbrarax paccMOTpeHus npeteH3un OnepaTop CBSA3M J0HKEH COOOIUTh B MUChbMEHHOU
dbopme mpenbsBuBlieMy ee AOoHeHTYy. B ciywae ecnm mpereHs3us Obina npusHaHa OmepaTopom
000CHOBaHHOH, BBISIBIICHHBIE HETOCTATKH MOJICKAT YCTPAHEHHIO B CPOKH, Ha3HAUYCHHBIE AOOHEHTOM
10 coritacoBaHuio ¢ Omeparopom.

B cnyuae ecniu Onepatopom ObUTH MpU3HAHBI 00OCHOBAaHHBIMU TpeOoBaHus AOOHeHTa 00
YMEHBIICHHH pa3Mepa OIUIaThl OKa3aHHBIX YCIYyTr, O BO3MEMICHHH PACXOJOB IO YCTPAHEHUIO
HEIOCTaTKOB CBOMMH CHJIAMH HJIU TPETHUMH JIMIIAMH, & TAK)KE O BO3BpaTe YIUTAYCHHBIX 32 OKa3aHHE
Ycenyr cpencTB U BO3MEIIEHUU YOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKAa30M OT IMPEIOCTaBICHUS
VYcenyr, ykazanHbsle TpeOOBaHUs MOJUIEKAT YAOBICTBOPEHHIO B 10-THEBHBIN CPOK C IaThl IPU3HAHUS
IPETeH3UN 000CHOBAHHOM.

[Ipy OTKJIOHEHMM TPETEH3UM IOJHOCTBIO WM YaCTUYHO JIMOO HEMOJyYeHHH OTBETa B
YCTaHOBJIEHHBIN JJIsl €e pACCMOTPEHUsSI CPOK AOOHEHT UMEET NMPaBo MPEIbIBUTH UCK B CY/I.

Bce cniopsl nepenarorcs CTopoHaMH Ha pacCMOTPEHHE B CY[] 10 MECTY HETIOCPEACTBEHHOTO
UCTIOJHEHUSI JIOTOBOpa, €CIM HHOE HE TMPEeIyCMOTPEHO JACWCTBYIOIIMM 3aKOHOAATEIhCTBOM
Poccuiickoin @enepannu.

8. Nurle yciaoBus.

8.1. CropoHbI He HECyT OTBETCTBEHHOCTH 32 3a/I€P’KKH B MCIIOJIHEHUU WM HEHUCIIOTHEHHE
o0si3arenbcTB 1O JloroBopy, eciM 3aJepKKM WM HEUCIOJHEHHWE TPOU3OIUIN BCIIEICTBUE
0OCTOSATENBCTB HETPEOJOTUMON CHIIBL. B YHCIO TakMX OOCTOSITENLCTB BXOISAT BOWHBI, BOCHHBIC
NeMCTBUA, MATEXHU, caboTax, 3a0aCTOBKM, MOXKAaphl, B3PHIBI, HABOJHEHUS WM WHBIE CTUXUHUHBIC
OenCTBUSI, 3JaHIE HOPMATHBHBIX AKTOB 3aMPETUTEILHOTO XapaKTepa roCy1apCTBEHHBIMUA OpTaHaMuU
Poccuiickoit ®enepanuu 1ub0 cyOwnekToB Poccuiickoit denepanuu, Wik OpraHaMd MECTHOTO
caMOyTIpaBJICHHUS.

8.2. CkopocTb mepefauu JaHHBIX, MPEAYCMOTPEHHAsI YCIOBUSAMHU BBHIOpAaHHOTO AOOHEHTOM
TapudHoro mnaHa, 3aBUCUT HE TOJBKO OT TEXHHYECKHX OCOOCHHOCTEW YCIIyTH, MPEIOCTaBISIEMON
OmnepaTopoM, HO U OT AEHUCTBUI TPETBUX OINEPATOPOB CBSA3HM, OPraHU3ALMUN U JIMIL, YIPABISIOLINX
cerMeHTamMu cetd HMHTepHer, He mnpuHamiexamux OmnepaTtopy © SABISETCS BEIMYUHOU
HEOIpeIeIICHHON U IepeMEHHOM, 1 He TapaHTupyercs OmnepaTopoM 3a mpeiesiaMu CBOEH CETH.

TexHuueckue mnokazaTesd, XapaKTepU3YIOIIME KauyecTBO YCIyr IO Iepejadye JaHHbIX U
TEJIEMAaTHIECKUX YCIyT CBS3HM (B TOM YHMCIE MOJOCY MPOMYCKAHUS JIMHUM CBSI3M B CETH Iepeiadu



JAHHBIX, IOTEPU MAKETOB MH(OPMAILIMK, BpEMEHHBIE 3a/IEPKKHU MPU NIepeiade MakeToB HH(opMaIui,

JIOCTOBEPHOCTh Tepenayr WHPOPMAIUK), TEXHUYECKHE HOPMBI, B COOTBETCTBHU C KOTOPBHIMHU

OKa3bIBAIOTCSI TEJIEMATUYECKHUE YCIYTH CBSI3M U TEXHOJOTWYECKH HEPa3phIBHO CBSI3aHHBIE C HUMHU

yCIIyTH, yKasbiBaloTcst OrnepaTopoM B 3aBUCHUMOCTH OT HCIIOJIB3yeMOM TEXHOJIOTHH TpH

opraHu3aiuu 1ocTyna k cetu UuTepHeT B UHPOPMAIIMOHHO-CIIPABOYHBIX MaTepHraiax, pa3MeeHHbIX

Ha Caiite Oneparopa u ABISIOTCS HEOThEMIIEMOH YacThio Jlorosopa.

8.3. Ilpu nmonp3oBaHuU Y Cilyramu 3ampeniaercs:

— OrpaHWYWBATH JIOCTYIl JPYruX AOOHEHTOB WJIH TMPEMSATCTBOBATH IPYTHM TIOJIB30BATEIISIM
MOJTy4aTh JOCTYN K ceTH MHTEepHET;

— TIOCBUIATh pEKJIaMHble, WHQOpPMAIMOHHBICE M Jpyrue matepuayibl 0e3 coriacus (Wid Mpu
OTCYTCTBUU 3asBKH) CO CTOPOHBI aJpecaToB, a TakK)K€ B HECOOTBETCTBYIOIIUE MO TEMAaTHKE
AIEKTPOHHBIC W3/TaHUS U KOH(PEpEHIINH;

— TPOU3BOJUTH «BEEPHYIO» (MAaCCOBYIO) PacChUIKY PEKJIAMHBIX, WH()DOPMAIMOHHBIX M APYTHX
MaTepHaioB APYTUM MOJIb30BaTENsIM ceTH MHTepHET, KpoMe CllydaeB, KOT/a ajpecaThl COrIaCHbI
MOJIYYUTh ATH MaTepHalbl, KaKk Ha aJpec IMEepPCOHAIBHOW AJIEKTPOHHOM IMOYTHI, TaK U 4Yepes
AJIEKTPOHHBIC U3JaHUsI U KOHPEPEHITUU 00IIEro MOCTya AJis 3TOTO He IPeIHa3HAYCHHBIE;

— TIPOW3BOJUTH  CAaMOBOJIbHOE€  (HECAaHKIIMOHHUPOBAHHOE)  TPOHUKHOBEHHE B  JIIOOBIC
TEXHOJIOTUYECKHUE KOMITOHEHTHI (Y3JIbl), MPOTrpamMMbl, 0a3bl JaHHBIX U WHBIE COCTABJISIOININE
aneMeHThl cetu HTepHeT;

— TIOCBUIATh WJIM JIeNaTh IOCTYIHOM 1mo cetu MHTepHET molyo nHGOpMaIKIo, pacpoCTpaHEeHUE
KOTOPOM, TaK WJIM UHAYE, TPOTUBOPEUUT POCCUHUCKOMY MIIU MEXIAYHAPOIHOMY IPABY;

— OCYIIECTBJISITh JCUCTBUS C IIEJIbI0 U3MEHEHHUS HACTPOEK OOOpYAOBaHUS WU IPOTrPaAaMMHOIO
obecrnieyenust OnepaTopa WM MHBIC JCHCTBHS, KOTOPbIE MOTYT TOBJIEYh 3a cO0Oi cOOM B UX
pabore;

— wucnonbs3oBath CeTh ISl paclpOCTpaHEHUs MaTepUajoB, OTHOCAIIUXCA K TMOpHOrpaduw,
OCKOPOJISIFOIINX YETIOBEYECKOE JOCTOMHCTBO, MPOIMATaHANPYIONUX HACUIINE WU DKCTPEMH3M,
Pa3KUTAOIINX PACOBYIO, HAIMOHAIBHYIO WM PEIUTHO3HYI0 Bpaxay, Mpecleayromux
XYJIUTAHCKHUE WJIM MOIIEHHUYECKUE 1eIH;

— TOAKJIOYATh JUIsl HMCIOJIb30BaHUS YCIyr 00OpyJOBaHHME W MpOrpaMMHOE OOecleueHue, He
ceprudunupoBanHoe B Poccuiickoii Deaepariun HauIexKammumM o0pa3oM;

— TepenaBaTh JHO0YI0 MHPOPMALUIO WIM MPOTpaMMHOE oOecrieueHne, KOTOpoe COACPKUT B cede
BUPYCHI WIH JPYTHE BPEIHbIE KOMIIOHEHTHI,

— TIOCBUIATH, MEpeaBaTh, BOCIPOU3BOINUTD, MPEJOCTABISATh WM B JIOOOM BHUJE HCIIOJIB30BATh B
KOMMEpPUECKUX IeNsix HHPOPMAINIO, MPOrpaMMHOE OOecredeHue, WU JAPYrHe MaTepualbl,
MOJIHOCTBIO WJIM YAaCTHUYHO, MOJIyYEHHBIE MOCPEICTBOM YCIyr (€CIu 3TO SIBHO HE Pa3pelieHo
MOCTABIIUKOM MOA00HOM HH(pOPMAITIH, TPOTPAMMHOTO 00ECTICUCHHUS UITH IPYTOU MTPOTYKITHN );

— TIOCBUIATh, TIEPEaBaTh, BOCIIPOU3BOIUTE WJIM PACIPOCTPAHATH JIFOOBIM CIIOCOOOM IMOITY4YEHHBIC
MOCPEJCTBOM YCIYrd MPOrpaMMHOE OOECIeUeHHEe, WM JAPYyTHEe MaTepHaibl, MOTHOCTHIO WU
YaCTHYHO, 3aIUIIEHHBIC aBTOPCKUMU WM JIPYTUMU TpaBaMu, 0€3 pa3pelieHus Biaiesblia.

— TpeINpUHUMATH IEHCTBHSI, HAIPaBJICHHBIC HA MOJIyYCHUE HECAHKIIMOHUPOBAHHOTO JTOCTYTIA WUITH
HapyIICHUS HOPMAJILHOTO (DYHKIIMOHUPOBAHMSI CETCH Tepeayu JaHHBIX WM TEIEMaTHYCCKUX
CITyK0, TeneOHHOM CETH U UX AJIEMEHTOB, a TaKXKe APYroro o00py10BaHUs WM IPOTPAMMHOTO
o0OecrieueHus,

— YCTaHOBKAa NUIIO30B (WJIM YCTPOMCTB) JUIsl JOCTYNa K CETH Tepeladyd JaHHBIX, WHTEPHET-
TeNeQOHUHU U T.J. IPUBOIAIINX K HAPYIIEHUIO paboTOCTIOCOOHOCTH 000PYAOBaHUS U YCTPOICTB
CBs3M U yuiepOy OnepaTopa Win TPETbUM JIHIAM.

8.4. Omnepatop He OyJeT MpeAHaAMEPEHHO MTPOCMATPUBATh WM pa3rialiaTh J0ObIe YaCTHBIE



COOOIIEHMsI DJIEKTPOHHON TMOYTHl (32 KMCKJIFOUYEHUEM CJIy4acB, IPEIyCMOTPEHHBIX 3aKOHOM).
OrnepaTop He 00s13aH CIAEAUTH 3a COACpKaHUEM MH(POpPMAIINK, PACTPOCTPAHIEMON WM TOJTy4aeMOoi
nocpeAacTBoM Yciyr. OpHako AOOHEHT NpUHUMAaeT ycioBHe, 4ro OmnepaTop HMEET NpaBo
NIEPUOINYCCKH OTCIICKUBATh TPOXOAAIIYI0 4Yepe3 YCIyrd WHGOPMAIMI0 W PACKpPHIBaTh JIFOOBIC
CBEJICHUS, €CIH 3TO HEOOXOAWMO B COOTBETCTBHH C 3aKOHOM, TPEOOBaHHMSIMH YIOJTHOMOYEHHBIX
TOCYJIapPCTBEHHBIX YUYPEKIACHUN, JTHOO TSI HOPMAaJIbHOTO (DYHKIIMOHUPOBAHUS Y CIIyTH, JTHOO IS
3amuThl Oneparopa U IPYrHX €ro IMOJIb30BaTelICi, a paBHO TPEThUX JIUIl, YbH 3aKOHHBIC MPaBa M
WUHTEPECHl OBUTN HApyIIICHBI.

8.5. Cormamasice ¢ ycinousimu JloroBopa mpu TOANKMCAHWU OJaHKa JOTOBOpa, AOOHEHT
MOXET BBIPa3UTh CBOE COTJIaCHE€ WM OTKa3 Ha TMOJy4YeHHE peKJIaMHOW WH(OpMaInH,
pacmpoCTpaHAEMON IO CeTSIM CBSI3M B IENAX M CAOydyasX, KOrja HEOOXOAMMOCTh TaKOTO
corJiacusi/0TKa3a mpeaycCMOTPeHa HOPMAaTHBHO MTPABOBBIMH aKTaMH O PEKJIaMe.

K pexnamuoii nndopmanuu He oTHOCUTCS HHpopMalus 00 Oneparope u Ycinyrax, 10BeJcHUE
KoTopoi 10 Abonenta Onepatopom o0s3aTeabHO B cOO0TBeTCTBUU ¢ D3 «O cBszu», [IpaBunamu u
JIPYTUMU HOPMATUBHBIMH JOKYMEHTaMH B UX Pa3BHTHUH.

B caysae Hecorimacus AOOHEHTa C TONYYCHHEM pPEKIAMHOW WH(OpPMAIUU yCIOBHS
HACTOSIIETO IyHKTa HE PacIPOCTPAHIIOT CBOE JACHCTBHE HA B3aNMOOTHOIIEHUST CTOPOH TP YCIIOBHUH,
910 AGOHEHT: YKa)KET COOTBETCTBYIOIIUI OTKa3 NPH 3aKIt0YeHnn J{oroBopa niik coo0ImuT 00 0TKa3e
Omneparopy dyepe3 TUYHBIN KaOWHET WIH 10 JIEKTPOHHOMU MoUTe.

8.6. OmepaTop HeceT OTBETCTBEHHOCTh Iepea AOOHEHTOM 3a HEHUCIIONHEHHE WIH
HEeHaJIe)KaIlee MCIIOTHEHNE JOTOBOPHBIX 00s3aTENLCTB, OOBSBICHHOE KAYeCTBO OKa3aHUS Y CITyT
CBS3M, HApYIIEHHWE CPOKOB OKa3aHUs YCIyr CBSI3M U CPOKOB YCTpaHEHHS HEIOCTaTKOB,
JOCTOBEepHOCTh MHpopManuu o0 Ycmyrax u o0 HCHOTHUTENEe YCIyr B TOPSAKE W pa3Mepax,
NPeyCMOTPEHHBIX 3aKOHOM, HacTosmmM JloroBopom mmu [IpaBunamu.
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